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ITU-T Study Group 16 Question 26 (Accessibility to Multimedia Systems and Services) has been considering accessibility aspects of IPTV (Internet Protocol Television) and we received information that some of the remote controllers used in existing systems have very poor support of accessibility features such as captioning and audio description channels. One device was reported to require seven key presses to turn on captioning! In many cases there is no dedicated button for control of audio description or the button is rarely in a consistent location. 
Q26/16 experts feel that there should be standards in this area to ensure that disabled users are considered properly. We wondered whether you have done any work in the past on the subject of TV remote controllers and, if not, whether you would consider some future work. 
We would be pleased to offer whatever assistance we can.
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