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Note by the Secretary-General
FUNDING FOR PARTICIPATION OF PERSONS WITH DISABILITIES IN THE WORK OF THE ITU
	Preamble

WTSA-08 Resolution 70 and the UN Convention on the Rights of Persons with Disabilities effectively mandate ITU to make its meetings accessible to disabled participants. 

At its meeting during February 2010 TSAG considered a submission from the lead study group in ITU-T on accessibility (SG16) and the report of the Convenor of the ITU-T JCA on Accessibility and Human Factors, which addressed the financial issues related to the participation of persons with disabilities in the work of ITU-T. TSAG recognised the issues raised were ITU-wide in nature and not just confined to the ITU-T Sector. Solutions would have to be addressed by Council or even PP-10. TSAG invited the Director TSB to inform the next Council meeting about participation of persons with disabilities in the work of the ITU and the various financial implications.

This document prepared by Director TSB is therefore brought to the attention of FINREGS. In particular it highlights the need to provide fellowships and accessibility services that could be offered to delegates with disabilities in the work of the ITU and estimates its associated costs based on the experiences of TSB. 
Recommendation

FINREGS is invited to study the budgetary impact of providing accessibility services and to make recommendations to the next Council meeting with a view to examine the issue at PP-10.



FUNDING FOR PARTICIPANTION OF PERSONS WITH DISABILITIES IN THE WORK OF THE ITU
1
Introduction

TSAG (February 2010) invited the TSB Director to inform the next Council meeting about participation of persons with disabilities in the work of the ITU and various mechanisms for funding, e.g. voluntary funds. This document highlights the need to provide fellowships and accessibility services that could be offered to delegates with disabilities in the work of the ITU and estimates its associated costs based on the experiences of TSB. 
2
Fellowship to Delegates with Disabilities

WTSA Resolution 70 (“Telecommunication/information and communication technology accessibility for persons with disabilities”) invites Member States and Sector Members to “…promote self representation by persons with disabilities in the standardization process so as to ensure their experiences, views and opinions are taken into account in all the work of study groups.” However in many cases, persons with disabilities do not have the funds to support their own travel and accommodation to attend ITU meetings. 

During the TSAG (February 2010) discussion, there was support in principle to provide fellowships to persons with disabilities to participate in ITU work. 
3
Accessibility Services and Cost Implication
3.1 
Accessibility Services
Accessibility services could be classified as follows:

· Services linked to hearing challenges (e.g. captioning and sign languages interpretation)
· Services linked to visual challenges (e.g. accessible web and accessible formats of documents)
· Services linked to physical challenges (e.g. fully accessible buildings and extra specially trained staff in the logistics team)
3.2 
Cost of Services linked to hearing challenges

Since November 2009, TSB offered in several events on accessibility a real time captioning and sign language interpretation service for participants who are hearing impaired. The captioning service was provided remotely by a US company. The sign language interpretation service was provided with sign language interpreters on-site. Participants were very pleased with the accessibility features of the meetings and made many positive comments.
Based on this TSB experience, the following figures could indicate the cost implication for ITU to provide accessibility services linked to the hearing challenges: 

· Sign language Interpretation:

· Two to three interpreters per language
· Cost : 600 Euros / day + travel

· Captioning: 

· real-time captioning for an event: 180 USD/ hour (caption & transcript)

· transcript of a video or audio file: USD 2.50/minute;

· Quality assurance review of a transcript: USD 1.25/minute;

· Time-coded transcript of a video or audio file: USD 1.75/minute.
· Infrastructure:

· a second screen in the meeting room for display of captioning

· a dedicated laptop for the remote captioning

· special seating arrangements for sign language interpreters

· Staffing:

· staff required for special infrastructure set up

· one staff member dedicated to establishing and monitoring connection for remote captioning

· sign language interpreter at registration desk
Training:

· deaf awareness training for staff at the registration desk and reception, key staff and chairmen of meetings where deaf people are known to be attending. 
3.3 
Costs of Services linked to visual or physical challenges

The cost implication for ITU to provide accessibility services linked to physical or visual challenges need to be further studied. 

3.4 
Costs of Accessible Remote Participation Tool
As more and more ITU events provide for remote participation, (over 120 ITU-T meetings in 2009) it was requested that the tools used to support remote participation (e.g., GotoMeeting, Webinar, Adobe Connect and live blogging tools) have accessibility features. The cost implications to equip ITU with a fully accessible remote participation tool need to be further studied. However, the remote provision of accessibility services could potentially be very cost effective.
4
Funding

Mechanisms for funding need to be identified in order to provide fellowship and to cover accessibility services. Possible approaches could include setting aside a certain amount in the ITU budget, voluntary funds, or so-called Private and Public Partnership (see for example PPP - ILO). 

It should be noted that there could also be financial implications for the hosts of ITU meetings held outside Geneva.
5
Conclusion
FINREGS is invited to study the budgetary impact of providing accessibility services and to make recommendations to the next Council meeting with a view to examine the issue at PP-10.
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