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Ms. René Amarasi (Sri-Lanka) headed as the Rapporteur for Question 20/1 in absence of Ms. Clara Luz Alvarez (Mexico). In the opening of the meeting Ms. Amarasi took the opportunity to address a special thanks to Ms. Alvarez for the excellent work provided within the framework of the Question 20/1.

The Rapporteur welcomed all collaborators and participants and requested their views on the proposed agenda (Document 1/OJ/038/Rev. 1-E). 
Ms. Amarasi proposed to consider two additional documents in the said Agenda: Document 1/238(from ITU-T Study Group 16) and Document 1/233-E (form ITU-T Study Group 2). 
No additional amendments were received and the agenda was adopted with the following documents to be presented for consideration in this meeting:
	#
	Title
	Source
	Doc. No.

	1
	Review of the main conclusion of the Rapporteur's Group meeting on Question 20/1
	Rapporteur of Question 20/1   
	1/230

	2*
	Liason from the Converner of the Joint Coordination Activity on Accessibility and Human factors
	JCA-AHF  
	1/235

	3
	Question 20/1: Draft Report on ICT accessibility for persons with disabilities  
	Rapporteur of Question 20/1
	1/250

	4
	Proposed Resolution for WTDC-10: Access to information and communication technology by persons with disabilities  
	Rapporteur of Question 20/1
	1/261

	5
	Policies and Activities on Increasing ICT Accessibility in Korea
	Repubilc of Korea
	1/265

	6
	Projet de Résolution pour la CMDT-10: Accès des personnes handicapées aux technologies de l'information et de la communication
	Mali
	1/283

	7
	L. S. on Request for multimedia contact person
	ITU-T SG16
	1/238

	8
	L.S to TSAG on the continuation of the JCA-AHF in the New Study Period (2009-2012) with revised TOR
	ITU-T SG2 (Geneva, 24/03-2/04 2009)
	1/233E


*The doc 235 appears in web as “Contribution from Mali” but referes to “Liaison from the Converner of the Joint Coordination Activity on Accessibility and Human Factors”. 

The floor was given to the Korean delegate who presented a resumé of their contiribution “Policies and Activities on Increasing ICT Accessibility in Korea”, highlighting the increasing interest of the Korean Government in accessibility awarness.

Mr. Dembélé, representative of Mali, took this opportunity to mention that the acess to PWD to telecom sercices should be seen as a particular concern and thus, whithout prejudjing the work implemented within the framework of the Question 20-1, he expressed his concern and indicated that in order to ensure accessibility of PWD, all related aspect should be been taken into consideration. He concluded that for this reason the Question 20-1 should be reformulated from “Acess to telecommunication services for people with disabilities” into “Acess to telecommunication and ICT services for people with disabilities”. 

The Rapporteur interfered with the concept of “eldery” persons, who also have to be taken into consideration in the accessibility perspective. The Rapporteur mentioned concrete successful experience on this respect in projects developed in her home country (Sri-Lanka).
During the meeting, a presentation was also done with regard the workshop accessibility to be held in Bamako, Mali from 13 to 15th of October (www.itu.int/ITU-T/worksem/accessibility/200910). Ms. A. Gaspari from TSB who presented the workshop’s development invited all the participants to attend this event indicated the workshop aims to share current best practices and discuss current trends and the future for accessibility to ICTs in ITU with a focus on ITU-T’s standardisation work in the field. Ms. Gaspari mentioned that the workshop will act as an excellent networking platform for experts and for other interested parties, targeting to build national capacities for accessible ICts in African countries. 
In the absence of Ms. Andrea Saks, Ms Gaspari maked reference to the document “Liaison Statement to TSAG on the continuation of the JCA-AHF in the New Study Period (2009-2012)”. Ms. Gaspari mentioned the renewal of the ITU-T work on the accessibility and indicated that TSAG approved the Terms of Reference of accessibility in the ITU-T Sector and looks for cooperation with ITU-D and ITU-R Sectors.

With regards to the Liaison Statement on Request for multimedia contact person (Document 1/238) the Rapporteur proposed as contact person Mr. Dembélé, representative of Mali, indicating that this decision will be also submitted to Ms. Alvarez and Ms. Saks for their final consideration.

The representative of South Africa requested to the Rapporteur to clarify if the proposal was to include eldery persons with or without disability and also requested to Ms. Dembélé to indicate the new title that he proposed for the Question 20-1.

The Rapporteur clarified that the reference was to the elderly persons that require disability as a result of the age. 
The representative of Mali mentioned that his proposal was to extend the work of Question 20/1 with “strategies”, which will allow this “access for PWD” to be concretely implemented.

The representative of the South Africa sustained both proposals and congratulated for the work developed. It was concluded that Question 20/1 should refere to: “Acess to telecommunication and ICT services for people with disabilities and elderly” and to defind strategies for effective implementation”.
The Rapporteur presented the Draft Resolution to WTDC-10: "Access to information and communication technology by persons with disabilities" (Document 1/261) and requested comments from participants.

Ms. Pileri took this opportunity to make a background presentation of this document, indicating that the Standardisation Assembly approved a Resolution Nr. 70 that focuses on technical matters of the accessibility. Ms. Pileri indicated that in the proposed document, a new language was added to cover the BDT mandate, that referes to regularory, economic and political matters. The procedure regarding the submission to WTDC-10 of the said Resolution was also indicated: previous endorsement to the Study Group meeting, then proposed to one of Regional Preparatory Meetings (RPMs), then submitted to TDAG, and finally to the WTDC.

The Representative of South Africa supported the text of the Resolution and mentioned that in terms of ICT accessibility the ITU-D should straighten the Special Initiatives programme and emphasise awarness, capacity building, and support in review of existing legislation.

The representative of Bangladesh indicated that the Minister of Post and Telecommunication is very supportive in accessibility matters, advocating for disability in the information, facilities for elder persons etc.

Thanking to all the ITU-D Study Group participants for their contributions and availability to share their best practices and experiences in this matter, the Rapporteur addressed special thanks to the BDT for the work and assistance on this regard.

The Chairman of ITU-D Study Group 1, Ms. Baudrier, manifested her appreciation to the Report provided by Ms. Alvarez and congratulated the excellent and comprehensive work provided under Question 20/1.

With regards to the proposed Resolution to the WTDC-10, Ms. Baudrier mentioned the necessity to link the work between the ITU-D and Study Groups and enquired with regard the terminology employed in the Resolution that “requests” the Secretary General of the ITU. 
Ms. Baudrier also proposed that this Resolution be presented to the Council. 
In response, Ms. Pileri clarified that the appropriate term for the Secretary General of the ITU is “invite” and explained, based on the ITU procedure, how this Resolution could be addressed to the Council.

The representative of China congratulated the outstanding work and manifested full support with the terms of the Resolution. The China’s representative indicated that in the world there are 700 millions of people and China account with 90 millions, which represent 1/7 of the PWD world population. Efforts done by the China’ Government to employ PWD, to create new and up dated law, and in particular to use the ICT as a tool to create better life condition for the PWD were also presented. 

The representative of the CTCI mentioned that the Recommendations of the Regional workshops developed up to now should also be taken into account in the Resolution. 
Ms. Pileri indicated that the Resolution statements have a grater “status” than the Recommendations. 
The representative of CTCI stressed that from his perspective and in terms of work invested by the participants to these workshops these Recommendations should be reflected in the said Resolution.

The representative of Gabon brought to the participants’ attention the grate disparity with regards to accessibility in the developed and developing world. He indicated that this disparity also determined the Digital Divide. The representative of Gabon manifested his agreement with the proposed Resolution and indicated that the terms “requests” to the Secretary General of the ITU should be retained as there will be financial implication for services and facilities and not the term “invite”. To retain or not this proposal Ms. Pileri assured that a consultation with the Legal Department will be done on this respect.  

The Rapporteur highlighted once again the excellent work done by Ms. Alvarez with regards to Document 1/250 and provided a brief presentation of the whole document. It was highlighted that the report considered Tunis Commitment statements, the WSIS requests and the available statistics, which represent a very important point in this topic. The Rapporteur also mentioned the BDT work on this matter and the fact that unfortunately only 40 countries responded to the questionnaire.

The Rapporteur invited participants to provide their contribution and indicated that the deadline for submission of contribution is 10 October 2009.

The Rapporteur closured the session addressing thanks and congratulation to Ms. Alvarez and all persons who contributed to this document, as well as to all the participants and to the BDT staff for the assistance provided.
The representative of France mentioned a message for Turk Telecom who manifested the wish to contribute with a document to include the needs of elderly. Their contribution is in the Annex1 of the present Report. 

Question 20/1: Access to telecommunication services for older people

1
Statement of the situation

The portion of elder people has been increasing while the technologies are becoming complex for them also. The following statistics are from CIA Fact Book Country profiles as publicly available: 

Median Age :

Germany:
43.8 years

UK:
40.2 years

Spain:
41.1 years

Finland:
42.1 years 

France:
39.4 years

Poland:
37.9 years

Ukraine:
39.5 years

Russia:
38.4 years  

People who get older have not only have adaptation problem to new technologies such as mobile phones, Internet, Digital TV, e-government services but also with fixed line phones. 

The issue has two aspects. One is for the developed countries as shown above. The bigger portion of the population at developed countries become older and at the same time the technological changes are launched relatively very fast (asymmetry). 

The second aspect could be mentioned for the developing countries. For these countries, elder population has few tools and opportunities to benefit from ICT. Lack of infrastructure and technological tools (in addition to age factor) , older people have little chance to enjoy the ICT advantages.

2
Question for study

Analyse policies and strategies to promote, develop and implement the easiest and feasible solutions to enable equal access to telecommunication services for older persons 

3
Expected Output

It is proposed that the Question for study should result in a report that will enable Member States, especially developing/least developed countries (LDC), and DEVELOPED countries to design policies and execute strategies for promoting and implementing services and solutions which provide access to telecommunication and ICT services.

Such a little example :

Manufacturing companies could produce ‘touch_matic’ phones for older people to call their relatives and/or emergency services (112 picture on fixed line or son/daughter  photo on the fixed phone screen like Iphone which enables to touch and execute the service)

Training centers could be opened for educating elder people to make them use e-health / e-tourism/e-government.

Finally, the much more usage of ICT/Telecom services by elder people is one of vital aspects of social state in means of fair public policies.In addition, this extra ICT usage will increase the demand for ICT and enrich the content and will add value to the ICT sector from the growth perspective.
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