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In its next meeting of 28 – 30 April 2009, TSAG should review all JCAs, in accordance with 2.2.10 of A.1, which states:
2.2.10
A JCA may be terminated at any time if the involved study groups agree that the JCA is no longer required. A proposal to do so, including justification, may be submitted by any study group involved or by TSAG, and examined for decision by the study group responsible for the JCA, after consulting the involved study groups and TSAG (via electronic means, if a TSAG meeting is not pending in the near future). A JCA may continue across a WTSA but will automatically be reviewed at the first TSAG meeting following the WTSA. A specific decision must be taken on the continuation of the JCA, potentially with adjusted terms of reference. (…)”)]
At its 24 March-2 April 2009 meeting, Study Group 2 agreed that the JCA-AHF should be continued, with the new terms of reference shown below.  The JCA-AHF newly approved  terms of reference are shown in Annex 1.

TSAG is invited to endorse this decision.

Annexes: 

· New Terms of Reference for the JCA-AHF  were approved during the meeting (JCA-AHF meeting, 30 March 2009)
· JCA-AHF working methods - revised and approved (JCA-AHF meeting, 30 March 2009)
·  Work Plan for 2009 revised and approved (JCA-AHF meeting, 30 March 2009)
Annex 1
Proposed Terms of Reference for the JCA-AHF 

(previous ToR can be found at: http://www.itu.int/oth/T2E01000001/en, TSAG TD 482)
SCOPE

The JCA on Accessibility and Human Factors has been formed to increase awareness, to provide advice concerning the accessibility of ITU facilities and services, to assist study groups in the identification of standardization opportunities and solutions that improve the accessibility and human factors aspects of their work. The JCA-AHF will collaborate and coordinate as appropriate with relevant external bodies, to promote self-representation by persons with disabilities in the standardization process so as to ensure their experiences, views and opinions are taken into account in all the work of study groups, in Resolution 70 (WTSA-08).
The Joint Coordination Activity on Accessibility and Human Factors along with ITU-T Study Group 2 and 
ITU-T Study Group 16, coordinate the work on Accessibility and Human Factors, in accordance with Resolution 70 (WTSA-08). It shall give high priority to work on the relevant Questions, in accordance with the accessibility guidelines, as shown in the Guide for ITU-T study groups – Considering end-user needs in

developing Recommendations and in the Telecommunication Accessibility Checklist for standards writers, the importance of universal design of accessible telecommunication/ICT services, products and terminals

and accessibility guidelines, as shown in Recommendation ITU-T F.790. 
The JCA-AHF mandate should seek active participation of all study groups and to request their Chairmen, at the start of each study group meeting, to remind meeting participants to take appropriate account of the Resolution 70 (WTSA-08). 

In accordance with Resolution 70, the JCA-AHF should also communicate the ITU-T standardization work with regard to accessibility and human factors and perform the above tasks by actively participating in accessibility-related studies in ITU-T, ITU-R and ITU-D. 

OBJECTIVES
(previous objectives with revision marks are shown in TD GEN 131r1/2)
a. To coordinate related activities and act as a single point of contact within ITU

b. To ensure that the importance of accessibility and human factors is taken into consideration in the ITU-T work for the new study period (2009 – 2012).

c. To provide TSAG delegates with the information required to assist them in assessing the impact of their decisions on accessibility and human factors.

d. To report to Study Group 2 at each meeting the activities of the JCA-AHF, by providing a report on the activities of the JCA-AHF and the Convener.
e. To provide to ITU Study Groups information and means to coordinate the accessibility and human factors related work; to assist the ITU-T Study Group leadership to guide the creation of Recommendations that address the accessibility and usability needs of end-users of telecommunication/ICT products and services. 
f. To communicate to ITU-D and ITU-R as appropriate information and means to coordinate Accessibility and Human Factors related work.

g. To communicate relevant Conventions and subsequent information from other Standardization Bodies, UN Agencies and other outside relevant bodies, i.e. recognized organizations representing persons with disabilities and older persons. 

h. Assist the Director of TSB, as appropriate, concerning the accessibility and human factors of ITU facilities, services and events. 
i. Encourage all Study Groups, GSIs, JCAs, Focus Groups, to participate in the JCA and communicate with the JCA, with a view to coordinate accessibility and human factors-related work in ITU-T and to facilitating the standardization process.
j. Identify areas of common interest and promote collaborative relationships with:

1. 
ISO and IEC

2.
Other UN agencies and projects

3.
Regional and national standardization bodies, e.g. APT, ATIS, ETSI, etc.

4.
Disability organizations and telecommunication/ICTs user groups for persons with disabilities
5.
Industry groups 
6.
Universities
7.
IETF, IGF

8.
 Regulators/Policy makers and other interested entities  not already covered by existing ITU participation 
Annex 2

JCA-AHF working methods 
(previous working methods with revision marks are shown in TD GEN 131r1/2)
ITU-T SG2 endorsed the following JCA-AHF working methods at its May 2008 plenary meeting.

1. A service email account managed by the Secretariat is available (tsbjcaahf@itu.int). Anyone who wishes to communicate to the JCA-AHF should email the secretariat at the above address. Incoming Liaison Statements, input documents, proposals, questions and any useful information should also be addressed to the secretariat’s email address. 

2. The email reflector (jca-ahf@itu.int) is established by the TSB is available by subscription to all interest parties that are willing to collaborate to the JCA-AHF work. The subscription is done through the secretariat (tsbjcaahf@itu.int) or through the TIES interface. The reflector is used to exchange information, to disseminate JCA-AHF announcements and as a tool to plan, discuss and implement future meetings and events. Topic of interest can also be discussed in details. 


3. The JCA-AHF will hold at least two meetings a year. The meetings will be organized either face to face or electronically via a conferencing tool, according to the needs of the members and taking into account the TSB available facilities. 

4. JCA-AHF related documents  are posted on the website at the following address: 
http://www.itu.int/ITU-T/jca/ahf/documents.html

Documents previous to the first JCA-AHF meeting are archived in a read-only open FTP area at: http://ties.itu.int/u/jcaahf/jcaahf/readonly/.

JCA-AHF will process two different kind of documents: Input documents, Output documents. 

· Input documents include any LS sent to the JCA-AHF and any other input coming either from ITU or other organizations. In order to post a document as JCA-AHF Input document it must be sent electronically to the secretariat email address (tsbjcaahf@itu.int).

· Output documents include JCA-AHF meeting reports and liaison statements sent to various organizations. In the future the needs of other kinds of output documents will be included as identified.

Annex 3

Work Plan for 2009 
(previous Work Plan with revision marks is shown in TD GEN 131r1/2)
1. Monitor the need to organize Workshops on Accessibility and/or Human Factors related topics and when workshops are organized act as coordinator among interested parties. 
2. Support and facilitate upon request delegates of ITU Study Groups in their writing of contributions by making available information necessary to reflect the needs of persons with disabilities. 
3. Participate in the Dynamic Coalition on Accessibility and Disability under the IGF and particularly in the organization of the planned event/workshop at the 4th IGF meeting in Sharm El Sheikh, Egypt, from 15 to 18 November 2009.  

4. Improve coordination between ITU-T Q.4/2 and ITU-T Q.26/16 to ensure that areas of overlap are worked on jointly.
5. Coordinate the implementation of the  Resolution 70 (WTSA-08).
6. Enhance the awareness of the coordination function of the JCA-AHF within ITU-T, ITU-R and ITU-D Study Groups ( see Resolution 70), discuss the better way to establish collaboration with ITU-D and in particular with ITU-D Q.20/1 and Program 5. 

7. Continue the work on creating guidelines for accessibility in ITU meetings by identifying users’ requirements, including real-time captioning, appropriate sign language interpretation as required, web accessibility to include registration forms that include accessibility requests and physical assistance for individuals when needed. 

_____________
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