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This liaison statement reports on the progress of work on Accessibility with the intent to enhance the process of the Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF) in the newly started Study Period 2009 – 2012. 
The World Telecommunication Standardization Assembly (WTSA-08) held in Johannesburg in October 2008, approved the Resolution 70 on “Telecommunication/information and communication technology accessibility for persons with disabilities”. 
The JCA-AHF Convener kindly invites the study groups:
1.
to appoint/designate one or more representative(s) to the JCA-AHF. 

Kindly provide name, ITU membership status, title, e-mail and phone number of the representative(s) of your study group. These persons will be added to the JCA-AHF mailing list. The JCA-AHF membership list will be maintained by the ITU/TSB and published on the JCA-AHF web page (http://www.itu.int/ITU-T/jca/ahf).

2. to identify, in their respective work plan, any item that can relate to Accessibility, taking into account the newly approved Resolution 70.
3. in view of the next JCA-AHF which will (most probably) take place during the next Study Group 2 meeting (23 March – 3 April 2009), to send contributions/briefings that describe:

· The Accessibility and Human Factors work that is occurring in your study group/organization, to include objectives, scope, milestones and other information that you believe would be useful to the JCA-AHF

Your reply should be sent to the JCA-AHF Convener, Ms. Andrea Saks, copy to the TSB JCA-AHF secretariat (tsbjcaahf@itu.int) at you earliest convenience.
ANNEX 1

Extract from Resolution 70 (WTSA-08)
“ Telecommunication/information and communication technology accessibility for

persons with disabilities” 
“The World Telecommunication Standardization Assembly (Johannesburg 2008) (…):
Resolves
1
 that Study Group 2, Study Group 16 and the Joint Coordination Activity on Accessibility

and Human Factors shall give high priority to work on the relevant Questions, in accordance with

the accessibility guidelines, as shown in the Guide for ITU-T study groups – Considering end-user

needs in developing Recommendations and in the Telecommunication Accessibility Checklist for

standards writers and accessibility guidelines, as shown in Recommendation ITU-T F.790;
2 
to emphasize to all study groups the importance of universal design of accessible

telecommunication/ICT services, products and terminals and to request their chairmen, at the start

of each study group meeting, to remind meeting participants to take appropriate account of the

guide and checklist”.
Also, 
“The World Telecommunication Standardization Assembly (Johannesburg 2008) (…):
invites Member States and Sector Members
1 
to consider developing, within their national legal frameworks, guidelines or other

mechanisms to enhance the accessibility, compatibility and usability of telecommunication/ICT

services, products and terminals;

2 
to consider introducing telecommunication relay services to enable persons with hearing

and speech disabilities to utilize telecommunication services that are functionally equivalent to

telecommunication services for persons without disabilities;

3 
to participate actively in accessibility-related studies in ITU-T, ITU-R and ITU-D, and to

encourage and promote self-representation by persons with disabilities in the standardization

process so as to ensure their experiences, views and opinions are taken into account in all the work

of study groups”.
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