Terms of Reference for the JCA-AHF 

SCOPE

The JCA on Accessibility and Human Factors has been formed to increase awareness, to provide advice concerning the accessibility of ITU facilities and services, to assist study groups in the identification of standardization opportunities and solutions that improve the accessibility and human factors aspects of their work. The JCA-AHF will collaborate and coordinate as appropriate with relevant external bodies, to promote self-representation by persons with disabilities in the standardization process so as to ensure their experiences, views and opinions are taken into account in all the work of study groups, in Resolution 70 (WTSA-08).
The Joint Coordination Activity on Accessibility and Human Factors along with ITU-T Study Group 2 and ITU-T Study Group 16, coordinate the work on Accessibility and Human Factors, in accordance with Resolution 70 (WTSA-08). It shall give high priority to work on the relevant Questions, in accordance with the accessibility guidelines, as shown in the Guide for ITU-T study groups – Considering end-user needs in developing Recommendations and in the Telecommunication Accessibility Checklist for standards writers, the importance of universal design of accessible telecommunication/ICT services, products and terminals and accessibility guidelines, as shown in Recommendation ITU-T F.790. 
The JCA-AHF mandate should seek active participation of all study groups and to request their Chairmen, at the start of each study group meeting, to remind meeting participants to take appropriate account of the Resolution 70 (WTSA-08). 

In accordance with Resolution 70, the JCA-AHF should also communicate the ITU-T standardization work with regard to accessibility and human factors and perform the above tasks by actively participating in accessibility-related studies in ITU-T, ITU-R and ITU-D. 

