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After consultation with delegates who also attend Q.26/16, it was proposed to create a Joint Coordination Activity (JCA); its aims and objectives are following:

AIMS AND OBJECTIVES FOR

JCA ON ACCESSIBILITY AND HUMAN FACTORS

SCOPE

The formation of a JCA on accessibility and human factors is proposed to increase awareness, to provide advice concerning the accessibility of ITU facilities and services, to assist study groups in the identification of standardization opportunities and solutions that improve the accessibility and human factors aspects of their work, and to collaborate as appropriate with relevant external bodies.

OBJECTIVES

1. INVITE
a. TSAG and WTSA-08 – To ensure that the importance of accessibility and human factors is taken into consideration in the ITU-T structure for the next study period.

b. TSAG - To provide TSAG delegates with the information required to assist them in assessing the impact of their decisions on accessibility and human factors.

c. ITU-T STUDY GROUPS – To provide information and a means to coordinate the accessibility and human factors related work in ITU-T.

2. ADVISE

a. DIRECTOR OF TSB - concerning the accessibility and human factors of ITU facilities, services and events. 

b. TSAG with information required to make decisions that impact accessibility and human factors.

c. ITU-T STUDY GROUPS - encouraging participation in the JCA and communication with the JCA, with a view to coordinating the accessibility- and human factors-related work in ITU-T and to facilitating the standardization process.

3. ASSIST

a. ITU-T Study Group leadership to guide the creation of standards that address the accessibility and human factors needs of the end-users of telecommunication/ICT products and services

4. EXTERNAL COLLABORATION 

Identify areas of common interest and promote collaborative relationships with:

a. ISO and IEC

b. Other UN agencies and projects

c. Regional and national standardization bodies, e.g. APT, ATIS, ETSI, etc.
d. Disability organizations and telecommunication user groups

e. Industry groups 
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