CONCLUSIONS OF THE 
ITU-EBU Joint Workshop on Accessibility to Broadcasting and IPTV ACCESS for ALL.
Geneva, 23-24 November 2010
This is a report from the ITU/EBU/DTV4ALL WORKSHOP ON ACCESS SYSTEMS, Geneva, 23 - 24 November 2010, for consideration by ITU-T SG 16 for action, and to ITU-R WP 6C. The objective of the workshop was to consider, and explore, how persons with hearing, sight or aging disabilities can consume the same audio-visual media services (television, radio and Internet) as those without disabilities, to a reasonable extent. 
In cooperation with the European Union Institutions and the EC project DTV4All, the Workshop featured speakers from broadcasters, IPTV providers, manufacturers, user associations, as well as standardization organizations. There were more than 50 participants who discussed the issue from various viewpoints.
The presentations given at the workshop can be found at
http://www.itu.int/ITU-T/worksem/accessibility/20101123/index.html
ITU-R Study Group 6, Working party 6C, has established a Rapporteurs Group on Access Systems, and there is a body of work reported to this group, which outlines a number of elements of access systems for broadcasting, and highlights the UN Convention on the Rights of Persons with Disabilities, and the Resolution of the recent ITU Plenipotentiary Assembly Resolution calling on the ITU to work on Access systems. This WP6C Rapporteur Group is led by Mr Peter Looms (Denmark). The work of ITU-T Question 26/16 on accessibility (Rapporteur: Mr Bill Pechey, UK) and of Q4/2 on human factors (Rapporteur: Mr Floris van Nes, the Netherlands) were also highlighted in the discussions.
The Workshop recognized that there was a clear need to coordinate the technologies that can be used to aid those viewers and listeners with disabilities to gain maximum benefit from media delivered by broadcast, cable, IPTV, and Internet. The target is to make access service requirements independent of the delivery platform.

As part of the discussions, it was concluded that it would be beneficial to establish a common platform that could allow unencumbered participation of experts from both ITU-T and ITU-R study groups, in particular ITU-T Study Groups 2 and 16 and ITU-R Study Group 6. Participation should also be open to the constituencies of other stakeholders (inter alia user associations, broadcasters, Internet service providers, manufactures, standardization organization). Various options were discussed, and since ITU-T has the Focus Group (FG) mechanism, and ITU-T SG 16 is the lead ITU-T Study Group on Accessibility, it was concluded that the creation of a FG on Accessibility under ITU-T SG 16 would be an appropriate platform.

It is therefore proposed that the Terms of Reference of such a Focus Group should include the following:
1. To determine how to involve all stakeholders, including potential users, in the development of such access systems. For users, the principle "nothing about us without us", must be applied to any system development.

2. To identify gaps in existing specifications that support the established service requirements in systems defined by both ITU-T and ITU-R.
3. To encourage the availability and use of access services on behalf of all users, making “accessibility to all” a principle for AV content delivery (i. e. universal design in line with the UN Convention).

4. To identify the challenges to interoperability and access service interoperability requirements.
5. Actively to promote the use of systems for access services which apply internationally agreed standards for a given delivery platform.

6. To prepare clear guidelines on the application of the UN Convention on the Rights of Persons with Disabilities to the delivery of digital AV media.

7. To prepare guidelines for the inclusion of access services in all new digital AV user devices.

Glossary:
EBU:  The European Broadcasting Union is the collective organization of Europe’s broadcasters www.ebu.ch and http://tech.ebu.ch/ 
ITU-T SG 16:  Multimedia coding, systems and applications, also Lead study group on telecommunication/ICT accessibility for persons with disabilities. The Study Group of the ITU-T concerned with multimedia 
ITU-R WP 6C:  Programme production and quality assessment, the Working Party of ITU-R Study Group 6 (Broadcasting service) concerned with broadcast content exchange and quality evaluation, ref. http://www.itu.int/ITU-R/index.asp?category=study-groups&rlink=rwp6c&lang=en 
DTV4ALL:  A European collaborative project to evaluate the effectiveness of access systems, ref. http://dea.brunel.ac.uk/dtv4all/ 
IPTV:  Internet Protocol Television, the provision of media and other services to the home by a network managed by a network operator using Internet protocol. This is in contrast to (normal) Internet and Web services which are unmanaged or open networks.

ITU-T SG 2:  Operational aspects of service provision and telecommunications management
