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>> ANDREA SAKS:  Is this on?  Thank you very much.  Are we going to be okay on your battery?  No, okay.  We have Christine Mugimba of Uganda has been working tirelessly throughout this event taking notes and has actually written the report.  I've been too busy talking so she's done the hard work here.

I'm going to ask her to present that report to all of you.  We've done the editing just while this meeting was going on, and we've got everything you just said by the way she just whacked it in on the last page.  So if you give us a minute we're going to technically hook it up to Axel's computer and what we'd like to do at this point is go through the report with you for your approval of this entire conference and workshop.

So just give us one minute and we'll be ready.  All right, Christine Mugimba, manager of research and development for the Uganda Communications Commission.  I'm turning the floor over to you to give the report of the ITU and Mali conference and workshop.  Thank you.

>> CHRISTINE MUGIMBA:  Thank you very much Andrea for this opportunity.  So I'm presenting the report on behalf of all of you participants.  So please pay attention to ensure that the issues especially emanating out of the discussions and recommendations have been well captured.  I'm doing it in English because I only speak a little French so excuse me.

So the Opening Ceremony was held on Tuesday, and we had a welcome speech by the international telecommunications union Secretary‑General Dr. Hamadoun Touré.  This was also in the presence of key government officials from Mali and ITU ‑‑ oh, okay.  This was in the presence of government officials from Mali, and also ITU officials, was the Minister of communications and new technologies, Madam Diarra Mariam Diallo was the Minister of social development, solidarity and age.  I hope that is right are the government of Mali.  We also had the Director of regulation committee of telecommunications of Mali.  The ITU‑D Director, Mr. Malcolm Johnson who's also present right now.  Andrea Saks, who has been the chair of this workshop and is also the convener of the ITU‑T joint activity on accessibility and human factors

And Mr. Abdoulaye Dembele, who's the focal point between ITU‑D, ITU‑T, and the JCA‑HF for persons with disabilities and also representing I think SOTELMA the operator in Mali.  We had introductions by a journalist in Mali.  Some of the issues that were highlight that came up included the fact that the government of Mali is committed to addressing issues of ICT accessibility for persons with disabilities, and it was demonstrated by the representation of government here at the Opening Ceremony.

This workshop is also part of the 5th edition celebrations of the month of solidarity taking place in Mali.

We also realize that accessibility issues imply that we have an autonomy and independence for persons with disabilities, including women and children addressed.  ITU is also committed and has taken initiatives in bridging the digital divide in developing countries.

We also recognize that ICTs and accessibility issues when addressed help equalize skills.  As part of the presentations by the ITU‑T, we saw the principles of universal design, particularly in standardization work.  And we also saw the importance of the legal framework at the international level that makes it legally binding for nations to pay attention to the rights of persons with disabilities through the U.N. Convention on rights of persons with disabilities.

We then proceeded to the first session, which was introduction to accessibility, especially the role of ITU.  Some of the key issues that came up were the importance of international standards, and Andrea Saks did mention the existing standards such as V.18, a model standard.  The assistance of accessibility checklists, standards in IPTV that provide for accessibility features.

And also we noted the upcoming standards, H.325 and standards on relay services for the deaf.  We also recognized the importance of the outcome of the world telecommunications standardization assembly held in Johannesburg, South Africa, in 2008 that came up with for the first time a specific resolution on addressing access to ICTs for persons with disabilities, Resolution 70.

We also saw that standards are voluntary, but they also are good business for the private sectors, because when you co‑do include these accessibility features at the early stage of design, it means that then you have local and large scale deployment and this is the principle of universal design.

We also through the example we were given of the test for how it's important to have standards because you can produce an item today but if you can only use it within your region or country, then it doesn't make sense in terms of communication so standards help us to be able to communicate from country to country.

Then the concept regarding disability communications for persons with disabilities, in the same way as rural communication is being handled and using industry through the revenues they generate in their businesses to subsidize a provision of accessible ICTs.

We also noted that when we have new technologies and over these two to three days we have seen examples of new innovations, that sometimes they do get ahead of existing rules and regulation, and so it's important to have regulations that are flexible to be able to embrace innovations and technologies as they come.

Another note is that whereas new technologies are good, sometimes they actually create barriers, because when one company produces a product, you may find other companies coming up with different techniques, and this is where standards come into play, to be able to enable all these products to talk together and therefore having universal design.

We also had Madam Asenath Mpatwa give us highlights of what the development sector of the ITU is doing through special initiative for persons with disabilities, and the key role is the one to disseminate knowledge in partnership with Member States.  Those are countries who are part of the ITU related to accessibility.

One point that was emphasized, that it is key for us as Member States to participate actively, and there was feedback on Tuesday such as the one that Mr. Axel just took us through.  We also were ‑‑ there was examples of some pilot projects that have been implemented in partnership with ITU.  For example, in Zambia, Burkina Faso, Senegal, Mali and Malawi.  We were also told that ITU‑D is planning to present new study areas to be tabled at the next world telecommunications development conference, including access to ICTs for persons with disabilities.

One other key thing that came up is that political will is important, and it has been demonstrated by the Mali government and other African countries, ITU decisions resolutions such as Resolution 70 or interventions are essentially not addressing accessible ICTs.  It was emphasized especially by Alexandra, who's the accessibility coordinator, that as persons with disabilities, we don't need to be actors ‑‑ we actually need to act and that's a message that's gone throughout all the presentations.

In terms of funding for participation in some of these events, ITU does have fellowships available to be able to participate, and you need to get in contact with the persons concerned to know how you can access them.

The importance of involving universities and research and development institutes, actually we had experts during the two to three days from different universities sharing with us the projects that they have worked on, and products and research to address the issues of accessibility.

Following the Resolution 70 that was adopted by the WTSA‑08, a special office has been created by ITU under the Director of TSB, Malcolm Johnson, and showing 100% commitment to ensuring that the implementation of this Resolution.

Through the discussions we had, the questions and answers, these are some of the issues that came up, particularly related to persons with hearing impairments.  We saw that there are differences in sign language across countries and regions, and this is something that needs to be put into account when coming up with solutions.

We also saw the importance of text in addressing especially realtime text, in addressing accessibility of ICTs for persons with disabilities, also the elderly and in emergency communication.

Relay services such as video text and voice should also be made available for deaf people or people who cannot speak.

Some of the concerns of persons with disabilities and needs that were highlighted include the persons with disabilities do not just want ‑‑ persons with disabilities want to use ICTs like other people, so it should be approached from that perspective, that for people with disabilities you should also approach it that way.  The need to train persons with disabilities so they can actually choose these tools and technologies, and also for us to remember the problem is not the disability, but the fact that you actually cannot access a technology which cuts across all of us whether you have a disability or not.

The other issue that came up was the fact that telecommunication companies are also key stakeholders, and the need for partnership between them and Member States especially collaborating with Ministries in charge of ICT.

Now session 2 was about the U.N. Convention on Rights of Persons with Disabilities and best practices and we had presentations from the experts available.  What came out clearly is that the U.N. Convention now recognizes through its digital accessibility is a basic right and it's equivalent to the ability to access buildings and transport.

It's important to have National laws and a focal point within countries who can ensure that implementation of this Convention and thus we were taught the G3ict toolkit and we just had a session on it which addressed knowledge and capacity building for policymakers.

We were also told that the ongoing work under the internet governance forum, which is IGF, and the dynamic coalition on accessibility and the opportunities for us Member States, we've been told to consult Alexandra and Andrea Saks if you're interested in participating, and maybe a reminder to get your contacts to them so that you can be able to contribute to their work at that level.

Session 2, which was on technology and disability, we had research results presented by I think is it Dr. Joyojeet from the university of Washington, Seattle, and the research that was carried out in Latin America and some of the things that came up was that there's often underreporting in terms of statistics on persons with disabilities.  There's also discrimination and stigmatism and technology is just a small piece in addressing a bigger problem.  There are other problems related to social exclusion, policy issues and even non‑technology options such as accessible spaces.  We saw a picture of persons with disabilities who were supposed to be accessing a bus, and the space that had been left was not level enough for them to pass.  So issues of sign language, we've been talking about them in the last session, and captioning also need to be addressed.

Then another issue that came up is that sometimes the assistive devices that you actually bring out are not used especially for persons with not multiple disabilities, it's not as straight forward as other disabilities so it's always important to include them in the design process.  Social networks and advocacy groups are important in countries where people are not aware of the rights of persons with disabilities, and it is important to use these groups starting from the grassroots.

Then another issue that was noted out of this research that persons with disabilities often are involved just when the product has been produced and you want to test it, instead of the design.  So it's always important to involve them throughout the process, from the start to the end.

So of course, just to emphasize the issues, there was expressed interest by participants to contribute to the work of IGF and DCAD.  Then research and statistics, there was a call for similar research to be done also in other regions of the world, particularly Africa.  But ensuring that these local capacity building.  Then the aspect of census and survey questions being critical in getting the right statistics on persons with disabilities, and we saw also this during the session that went through it.  Then the advocacy and lobby that we need to find mechanisms that suit our local situations.

In some instances you need radical approaches.  In others, more diplomatic approaches but the key thing is you have these advocacy groups well organized in order for the rights of persons with disabilities to be addressed.

Then particularly to the needs of persons with motor disabilities, what issues that came up is the need of education and capacity building, and then designing or developing user‑friendly technologies for this particular group of persons with disabilities.

We also saw demonstrations of head movement technologies that are available in the next session.

So session 3, this is the session where we saw what are the current assistive technologies available and there was a demo by Mr. Claudio, who represents QualiLife of a gentleman who got disabled as a result of an accident, and there was a demonstration of how he could communicate just using head movements, by using basic ICT equipment with additional assistive technologies.

He also mentioned the fact that this project took five years for them to develop, and the fact that if we applied the universal design principles, then we do not have to ‑‑ the product will always be working for all people in the beginning.

We also had the research center for advanced science and technologies initiatives, and they introduced the fact that when you look at accessibility, you can look at it from the point of having the device itself, using it, and also using that device for another activity like sending email.  So it's important to address those two concepts.

And the focus should not be on the disability, but actually the difficulty in communication and through this presentation what came out clear is the already existing technologies that can be used for example recording devices available in mainstream technologies.

Then there was demonstrating it's important to understand the needs of persons with disability.  An example was given of a boy who has a problem called autism and when he with was given oral instructions, he could but when he was given audio instructions it's always important to address the needs.  The use of mobile phones as a school.  There's a school in Mali that is using mobile phones as a tool for special education for children.  We're also told the hardware currently, a lot of the hardware on the market, inherently has accessibility features so the problem is not so much the hardware but maybe the software.  Then there's the need for training and information in existing technologies and the accessibility features.

Ongoing projects at this research center is the development of minority language screen readers.  As part of the discussions, the issues arising is that we have assistive technologies on the market and they've been developed to help ‑ persons with disabilities assess ICTs and these can work along side existing technologies, mainstream technologies.

Again the emphasis of having or implementing the universal design principle, accessibility features at the early stage of production was emphasized.  The need for training came up, the need for information and available technologies and accessibility.  We also saw people speak different languages and this language diversity also introduces new factors when you're addressing ICTs so it's important to remember this as you come up with solutions for ICTs accessible.  And the other concept that came out was not just involving persons with disabilities in using these technologies, but actually when you're developing them to help them, to enable them provide the solutions on the technologies they actually need.

The other session was now looking more at the social and economic issues related to accessible ICTs.  I think what is very important for most of us, that we really, first, I think Professor Mehta who noted there's little information on the needs of mentally challenged persons, and I'm sure a number of us have left ‑‑ are going to leave with a lot more information related to mentally challenged persons.

And these mentally challenged persons are often not included when we discuss persons with disability issues.  We talk about hearing impairments, visual, motor disabilities, but when it comes to mentally challenged persons, not a lot is discussed.

Then the fact that there's often the issue of their brain development being different, and therefore the need for patience when you're handling or training these persons to use ICTs.

There were questions raised with who is best suited or the need for training, trainers to help children with autism, children with autism, to use ICTs, and what came out clear is the best trainers are actually the mothers, because inherently, they are always researching and looking for solutions for these children.

And I think again to emphasize that it's always important when you're dealing with persons with disabilities to really know what are their requirements before you come up with a solution, like many in the case of children with autism, issues like the facts and short, simple information so that you reduce the sensory load, how much they have to process in their brains, and just stick to essential information.  So it's always important to have the requirements at the start.

He also emphasized the problem is not hardware but software.  We were introduced to the special Skid software, and he gave us demonstrations of how children with see pictures and change and being able with different modules.

Then Fernando introduced the concept of accessibility as a pyramid, and with three different levels.  At the bottom level, having fundamental standards in place.  In the middle, issues of applications such as email and word processing, and at the top, the actual user interfaces like screen readers.  And through the case study he gave us of the email versus instant messaging, where email is accessible to persons with disabilities, especially the blind and instant messaging is not sort of to demonstrate what happens when you have closed protocols and they're not open.

He also gave us a summary of what are the strengths and weaknesses of the different role players when it comes to addressing accessibility of ICTs.  We have government, private companies and civil societies, all these have different interests, and the message here was that you cannot actually ‑‑ all of them cannot be perfect at the same time but using the strengths to address the issues of accessibility.

Low‑cost internet access for persons with disabilities is critical because if you want ‑‑ we're told from the statistics if you look at the statistics, for example 99% of women with disabilities in developing countries, that means that you're working with big numbers, and therefore you need solutions that are scalable, and you want solutions that you can guarantee will be available, and are not going to stop when the funding stops.

So the issues that came up again, the issue of training that is needed.  Again emphasizing that actually even when you're looking at persons with disability, women face greater challenges.  99% of women who have disabilities actually in developing countries so they find themselves often excluded from education and this compounds the problem so when you're handle persons with disabilities particularly for women then the importance of having open protocols, international standards and open source when addressing accessible ICTs.  The need to have large‑scale easily replicatable solutions adapted to the local is situations and then when it comes to regulation just to emphasize once you have compatible accessible communication, international standards in place that you don't have to really go into the detail of regulating what is at the top of that pyramid.

Session 5 was on e‑health and education and employment as it relates to persons with disabilities.  Here we had case studies of QualiLife solutions that have been deployed in hospitals with rural communication which enables patients who have disabilities or who are elderly in health care to be able to communicate to the medical staff, and this has had an impact of improved health care and satisfaction by the patients.

Of course, there are challenges related to the fact that the medical health experts themselves need to appreciate and use ICTs to become familiar with the technologies and therefore the importance of capacity building, and the other issue that came up was localizing the solutions, important especially in the developing, in the African context.

We also saw the fact that, which is every one, that education and employment is a challenge in developing countries but mostly for persons with disabilities and there's no single factor that can be applied to address this, because it includes a series of issues.

Then the multisectoral approach and strategy needed, labor laws and tax incentives, community‑based health care, training materials that are developed should be accessible and shareable, again the open source and open protocols and then when it comes to employment, for example, persons with disabilities can be allowed to have internships with organizations so that organization can be able to appreciate their needs better.  So for them to be able to easily transition to that work life from education.

Then it's important to have technological options that we can actually control, and are free.  Again, this principle of for the option not to die with the funding, or when the pilot project ends.

Section 6 was sharing best practices for e‑accessibility and ICTs, and you had two case studies from Burkina Faso and Mali.  Burkina Faso we saw we have a training center in adapted computer science training and it's really geared at promoting professionalism for the blind and examples of equipment, screen readers, scanners and braille printers.  13 people have been trained and were given the criteria of admission into the center.  13 have been trained and 3 have completed so far.

The other important note about this center, it is also accessible to other people from neighboring countries, so it's not only for Burkina Faso, it's more like a regional center.  And then we also saw as a result of this training, for example that the blind persons were able to participate in an ICT fair at which they got an award.  In Mali there's a center funded by UNESCO Norway, and some of the issues that came up was the role of government and association of persons with disabilities and the need for monitoring and evaluation plans.

Kyrgyzstan have a project that has been implemented, the digital TV project in collaboration with ITU and the Minister of ICT which enables ‑‑ which is really geared at addressing needs of children related to education, children in remote areas, those who are discriminated, those with disabilities and children who are not able to go to school because they are working.

We saw a the device being used, a keyboard, a set top box and a TV set.  Out of this discussion we also noted that the set top box software is compatible with Linux or open source solutions available.  Another bit of the session was the toolkit for policymakers was introduced and this whole morning we have been having presentations related to the same.

So the issues that came up in this discussion is that the training center principle is common practice within the region.  However, there's need to train staff in use and maintenance of computer equipment.  Then the need for continued research inasmuch as we have these training centers to enable us to get applicable technologies.

Policy advocacy on issues of standardization is important.  We also need to assess and review the impact of such workshops that are held in terms of meeting their objectives of knowledge and information dissemination and capacity‑building.

Then we noted that a number of the projects that are currently existing actually funded by ITU or U.N. agencies.  We show that funding is still really a challenge when it comes to such projects.  And then issues of affordability and scalability for advanced technology projects such as digital TV are also important.

This is a crowded slide, but this session was really getting the different participants from other countries to really talk about their experiences.  So we had Uganda, Mali, Zambia, Gambia, Senegal, Burkina Faso and DRC Congo.  The issues that came out was whereas some of the countries ratified the U.N. Convention, some have yet to ratify it.

Again the fact that where projects are implemented for accessibility, it's really with the support of ITU‑D.  There were a few examples where the use of for example the universal access fund.  Although that's something that needs to be explored to guarantee sustainability.  Then political will is important in advancing the needs of persons with disabilities.

We also noted that there are a number of stakeholders involved, there's education Ministry, the ministries of social development or labor, the Ministry of ICTs, the regulators, and there are associations of persons with disabilities, so all these need to be involved in the whole process.

Then we noted that Telecom companies are not yet fully on Board when it comes to addressing accessible ICTs, although we also saw some case studies in other regions where they have taken this on Board.

We also noted there's a comment that we do not necessarily want to have initiatives where persons with disabilities end up being excluded farther so you get an initiative and put them somewhere in a box, but you should actually, the initiatives should be that they do not exclude them or seclude them, but actually include them or mainstream them within society.

We also noted that this workshop is a good platform for knowledge‑sharing and learning.  And that there are many avenues available for us as participants to participate in the work of ITU, the internet governance forum.

Then we noted in order to handle the challenge of funding, that the convener and the chairperson of this workshop was to explore getting increased funding from the ITU Council in order to address implementation of some of these projects as pilots.

Now, the last session which has been highly enlightening and had a lot, and this is really sort of a tip of the iceberg, because it has not been presented because of time, is the one on the ITU toolkit that has been done by Mr. Axel Leblois, who started off by telling us the Raku‑Raku story with DoCoMo in Japan who has already 50% of the market share who recognized the need for addressing the needs of the elderly and persons with disabilities when it comes to ICT usage.

And whereas they approached it from increasing their market share, in the end the product that came up actually increase resulted in increasing penetration and are being used by people who don't necessarily have disabilities and to emphasize the fact that inclusive ICTs actually ensure every one being able to have access to ICTs in the long run.

Then the other issue again that came up was the importance of statistics, and he did show us the disparities in results due to the questions that were asked, and to sort of question us that why are surveys being carried out to the census, that it's important to ask questions that reflect what people do and their capacity to participate in activities other than addressing directly whether someone is disabled or not or they're sick or not because then you may not actually get statistics that give you the actual representation of what is on ground.

A number of countries in Africa have already applied they'd recommendations and when you go to the toolkit, you'll find that these recommended ways of carrying out the surveys, South Africa and Tanzania have already applied this and they've seen good results.

Then on the side of business, we also saw a case study of a survey that was done in the U.S. to determine how many users of Windows Microsoft Windows actually used accessibility features, and it came up that is it 57%?  57% were using these features, and this also showed this was a good for marketing and for competitive.  So on the side of those operators who may be here, actually when you address accessibility issues, it's actually good for your business.

And again to emphasize the need to understand the needs of persons with disabilities is important.  The other issue that we have seen this morning is the role of disabled people in policy making.  It is a basic principle of the Convention and it's critical, they need to participate, and the importance of funding associations of persons with disabilities for them to be able to effectively participate.

And again businesses should not view this support or the work they do as a charity.  But really this is a basic need and a right and in the long run it actually does help them to be competitive and it's good business.

We saw different examples, like during the discussion, the bookshare project which enables its a project by persons with disabilities for persons with disabilities, the blind to be able to upload books and scan books for them, and also the fact that they're actually already operators like AT&T, a Telecom operator in the U.S. which has special kinds of persons with disabilities that actually advises them on the kinds of products they come up with as a company.

The other aspect you have seen is setting priorities, that it's important.  There are a number of issues, ICT related issues, socioeconomic issues and human rights issues.  The issue of ownership of programs and we've seen at the minimum with we should have good coordination at Ministerial level.  We have seen there are so many Ministries involved but it's important to have good coordination and then again the importance of standards.  Because we with have limited resources we need to have standards.  And regulatory authorities because of the work that we do, we are best placed to be able to understand what's done and have a big role in setting priorities related to standards.

We have also seen the policy implementation tools available at the awareness level, voluntary charters, legislation and regulation, and public procurement.  And then we also saw that in some instances, you need to actually use law for some of these features to be implemented, accessibility features, whereas in other instances the voluntary approach may be enough.

Then on public procurement, government should not spend taxpayers' money on projects, products and services that are not accessible.  So in some places where e‑governance websites, this mandate I think it's better to have them accessible.

Then it's important to impose procurement to ensure that during procurement, at least accessible products or accessibility features are included because what this does is once that is imposed then you have production companies paying attention to producing products that are accessible and you also have people trained to be skilled to be able to handle e‑accessibility issues.

Funding, we have different avenues of funding:  Government.  We have discussed here universal access and disability funds and different case studies across different nations of how that is being implemented.  We also have seen examples of operators who are already using some of these accessibility features in mobile telephony.

Persons with disabilities need to be involved, again that has been emphasized.  We have been taken through the accessibility features that are available on the online toolkit related to searches, TV broadcasting e‑governance websites that can be adopted for different situations.  We have also seen that in some countries we don't have one regulator for broadcasting and telecommunication and therefore it's important for regulators using the forums that are available to share knowledge of the best standards to come up with to address accessibility.

So these are the concluding remarks from this session by Madam Mpatwa.  She said good statistics are important for developing good policies.  Participation of persons with disabilities in all processes for policy making is important.  Nothing about us without us is the slogan.

Proper funding for organizations for persons with disabilities is also important.  Each country must set priorities related to making ICTs accessible in line with basic criteria for implementation, and this information there's guidance in the online toolkit.

The policies should be inclusive.  Programs need to be implemented but should be agreed upon by all stakeholders.  The stakeholders are really the persons with disabilities, government and the operators, and we need collaboration and partnerships in order to address accessible ICTs.  Thank you very much.

[ Applause ] 

>> ANDREA SAKS:  

Christine does deserve an applause.  She captured just about everything.

[ Applause ]

We read that out for several reasons, even though some of you could see it and read it from the screen, that was an accessible report for the interpretation, for people who are visually impaired, so that it was on a PowerPoint, but we will make that in an accessible format on the web so screen readers can get it and it will be a PowerPoint and Word document when we're done with it.  What I'd like to point out is that Asenath found one mistake and if there is a mistake or something you feel that is left out, I'll call on you in a second, we need to change that the mobile phones in schools was in the U.K. and not in Mali so we'll make a note of that.

Are there any comments you'd like to see added?  Please Mr. Moctar Bâ.  Microphone girls, hold on.  We need microphones.  Just a minute.  One is coming.  And I see you, Fernando, as well.  I'm getting to know all your names, which is wonderful.  Please.

>> MOCTAR BÂ:  

Thank you, chairperson.  We congratulate the reporter for the good quality of the document but however, I would like to call the session on session number 4.  Maybe there was an omission.  The case study of Mali.  It only said that we have opened a center.  We also emphasized training.  I would like to see the training aspect mentioned in this report for Mali case study.

>> ANDREA SAKS:  

If I understand correctly, you have only opened a center.  Did you get the wording, Christine?  Yeah, she got it, okay.

We will add that.  Fernando, you had a question, or addition?

>> FERNANDO BOTELHO:  

Thank you.  That's an excellent summary by the way, thank you.  I want to suggest one other organization.  You mentioned bookshare which is a wonderful digital library for the blind.  This is from the United States.  There's another organization called ‑‑ I will spell that for you.  This is an organization made and created by blind people in Argentina so that's an example of a developing country organization that has digital books.  And the spelling is Tiflolibros.  Thank you.

>> ANDREA SAKS:  

Thank you, Fernando.  We'll add that.  Now I see another gentleman in the third row.  Oh, it's Mr. Oulé.  Here we go.  Carry on.

>> CHRISTOPHE OULÉ:  

Session number 6, it's a problem of translation it's not 3 people, the results were not 3 ‑‑ 3 people who completed their training, but 10, 10 students completed their training.  Also, the translation was saying "fair."  It was a salon, what we call salon.  So can we say show or fair in English?

>> ANDREA SAKS:  

Can we go back to that question, please?  I didn't quite catch that.  Young lady with the microphone, excuse me.  Excuse me.  Come back, please.  Where did she go?  Come back to Mr. Oulé.  Wait a minute.

I did not get the translation problem.  Please repeat what you said.  Thank you.

>> CHRISTOPHE OULÉ:  

I was saying we said, it was said that the result of the training was 3 students trained.  It was rather 10 or 13.  10 students have completed the training at our center.  And 13 has started.

And the word foire in French was what you call salon in French, either show or fair.  In French they say "salon," and in English, I said fair.

>> CHRISTINE MUGIMBA:  

It's where I say the ICT fair exhibition?  Is that the clarification that they participated in an exhibition?  So we use that exhibition?  Which is "fair."  In French it's translated to mean salon.

>> ANDREA SAKS:  

Okay, we got that one.  Who else would like to comment regarding some changes or additions of oh motions, please?  Is there anyone else?  Go.

>> PARTICIPANT:  

Thank you.  I am from Mali.  One of my concerns was taken into account but I'd like to modify.  She said 5th solidarity.  Not 5th but the 15th.  Not the 5th but the 15th edition of the ‑‑ can we have the first version of all these documents?  Because I have the impression all of them are in English.

Can we get French translation of these documents?  That would be very helpful for us, thank you.

>> ANDREA SAKS:  

May I ask you a question, are you referring to the report that we've just done?  That will be translated.  We'll get that translated into French, definitely.

The presentations are a little more difficult for me to translate because they're property ‑‑ I'm not sure how to do the PowerPoints like that.  I'd have to check and see if we could do that but that's why the report gives you an overview of all of the presentations.

Is so that will definitely be produced in French, because this is Mali, of course we're going to do it in French.  But Christine and I don't write French that well, do we, dear?  So we did it in English.  And we had it translated for you.  So you could, in fact, make a comment like that.  So we'll do the best we can on ‑‑ we'll get that done, but I can't guarantee that we're going to translate all the presentations, but they will be posted on the web.

>> AXEL LEBLOIS:  Will the captioning file be available?

>> ANDREA SAKS:  

Yes, thank you.  The captioning file in French will be available also and will be posted on the web after it is edited a bit to make it more easily to read.  So that will be available on the web in French.  Thank you.

We have to have an announcement about an automobile.

>> ALEXANDRA GASPARI:  

Sorry to disturb you.  I was asked to ask if somebody has parked the white Peugeot car 06, with the number 9477ND.  Somebody who parked this car.  It is blocking the way to other cars.  Thank you.

If it is your car, please go and displace it.

>> ANDREA SAKS:  

Do we have any more questions or additions before we take a vote on adopting this as the official report of this workshop?  With the additions that have been added, and trusting we'll definitely do them for you, can we take a vote and silence means yes, that we adopt this report as the final report of the workshop?

[ Applause ]

I will also add an amended program because I did make some changes and also we'll put up a participants list that will be updated because we received so many people coming that we didn't have it organized to get it, and we couldn't get it organized to put everybody's on one list.  We have two lists.  Those of you who came here and the original one.  That will be also added to the web.

Do I have any other questions regarding ‑‑ okay.

We have been informed that the Minister was delayed.  And so we're going to take a 15‑minute break and come back in 15 minutes for the closing ceremony if that's okay so everybody can take a few minutes and relax and I'll find out further details about when the Minister is going to arrive for the closing ceremony.  Thank you very much.

[ End of Session ] 
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