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/HV�REMHWV�SUpFpGpV�GHV�OHWWUHV��%5��GDQV�OD�WDEOH�GHV�PDWLqUHV�VRQW�WUDLWpV�SDU�OH�%XUHDX�GHV�UDGLRFRPPXQLFDWLRQV��%5��
FRQWDFW� 7)���������������� )$;����������������

/HV�REMHWV�SUpFpGpV�GHV�OHWWUHV��76%��GDQV�OD�WDEOH�GHV�PDWLqUHV�VRQW�WUDLWpV�SDU�OH�%XUHDX�GH�OD�QRUPDOLVDWLRQ�GHV�WpOpFRPPXQLFDWLRQV��76%��
FRQWDFW� 7)���������������� )$;����������������

7DEOH�GHV�PDWLqUHV

,QIRUPDWLRQ��JpQpUDOH
�76%� /LVWHV�DQQH[pHV�DX�%XOOHWLQ�G
H[SORLWDWLRQ��1RWH�GX�76%
�76%� 4XHVWLRQQDLUH� FRQFHUQDQW� O
XWLOLVDWLRQ� GpFURLVVDQWH� GX� VHUYLFH� WpOH[� �&RQIpUHQFH� GH� SOpQL�

SRWHQWLDLUHV� GH� O
8,7�� 0LQQHDSROLV�� ������ 5pVROXWLRQ� ��� �&20������ �&LUFXODLUH� 76%� ���� GX
��MXLQ������

�76%� $WWULEXWLRQ�GH�FRGHV�GH�]RQH�UpVHDX�VpPDSKRUH��6$1&���5HFRPPDQGDWLRQ�8,7�7�4�������1RWH�GX
76%��$OOHPDJQH��5R\DXPH�8QL�

�76%� ,QGLFDWLIV� GH� SD\V� RX� GH� ]RQHV� JpRJUDSKLTXHV� SRXU� OHV� VWDWLRQV� PRELOHV� �5HFRPPDQGDWLRQ
8,7�7�(������� 1RWH� GX� 76%� �&RGHV� G
LGHQWLILFDWLRQ� GHV� V\WqPHV� PRELOHV� PRQGLDX[� j� VDWHOOLWH
�*066�� �&RGH�DWWULEXp���&RGH�UpVHUYp�

�76%� 3ODQ� GH� QXPpURWDJH� GHV� WpOpFRPPXQLFDWLRQV� SXEOLTXHV� LQWHUQDWLRQDOHV� � �5HFRPPDQGDWLRQ
8,7�7�(����� ���������� 1RWH� GX� 76%� �&RGHV� G
tGHQWLILFDWLRQV� GHV� V\VWqPHV� PRELOHV� PRQGLDX[� j
VDWHOOLWH��*066�� �&RGHV�DWWULEXpV���&RGHV�UpVHUYpV�

�76%� 6HUYLFH� GHV� WpOpJUDPPHV�� *LEUDOWDU� �*LEUDOWDU� 7HOHFRPPXQLFDWLRQV� ,QWHUQDWLRQDO� /WG�� �*LEWHO��
5HPLVH�GHV�WpOpJUDPPHV�

�76%� 6HUYLFH� WpOpSKRQLTXH�� $XVWUDOLH� �$XVWUDOLDQ� &RPPXQLFDWLRQV� $XWKRULW\� �$&$��� 0HOERXUQH��
&RORPELH� �(PSUHVD� 1DFLRQDO� GH� 7HOHFRPXQLFDFLRQHV� �7(/(&20��� 6DQWDIp� GH� %RJRWi�� '�&���
'DQHPDUN� �1DWLRQDO� 7HOHFRP� $JHQF\�� &RSHQKDJHQ��� +DwWL� �&RQVHLO� QDWLRQDO� GHV
WpOpFRPPXQLFDWLRQV� �&21$7(/��� 3RUW�DX�3ULQFH��� -DPDwTXH� �&DEOH�DQG�:LUHOHVV� -DPDLFD� /LPLWHG�
.LQJVWRQ��� -RUGDQLH� �-RUGDQ� 7HOHFRPPXQLFDWLRQV� &RPSDQ\�� $PPDQ��� 1RXYHOOH�&DOpGRQLH
�'LUHFWLRQ�*pQpUDOH�GH�O
,QGXVWULH��GHV�7HFKQRORJLHV�GH�O
,QIRUPDWLRQ�HW�GHV�3RVWHV��3DULV��)UDQFH��
3D\V�%DV� �.31�� 5R\DO�'XWFK� 7HOHFRP�� 7KH�+DJXH��� 5R\DXPH�8QL� �2IILFH� RI� 7HOHFRPPXQLFDWLRQV
�2)7(/���/RQGRQ�

�%5� $XWUH�FRPPXQLFDWLRQ��3RORJQH
�76%� 5HVWULFWLRQV�GH�VHUYLFH��1RWH�GX�76%
�76%� 6\VWqPHV�GH�UDSSHO��&DOO�%DFN��HW�DXWUHV�SUDWLTXHV�QRQ�FRQIRUPHV�j�OD�UpJOHPHQWDWLRQ�HQ�YLJXHXU�

1RWH�GX�76%
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$PHQGHPHQWV��DX[��GRFXPHQWV��GH��VHUYLFH
�%5� 1RPHQFODWXUH�GHV�VWDWLRQV�GH�QDYLUH��/LVWH�9�

�76%� /LVWH�GHV�FRGHV�GH�SRLQWV�VpPDSKRUHV�LQWHUQDWLRQDX[��,63&�

�76%� /LVWH�GHV�FRGHV�G
H[SORLWDQWV�GH�O
8,7

�76%� /LVWH�GHV�FRGHV�GH�]RQH�UpVHDX�VpPDSKRUH��6$1&�

�76%� /LVWH�GHV�LQGLFDWHXUV�GH�GHVWLQDWLRQ�GHV�WpOpJUDPPHV

�76%� /LVWH�GHV�LQGLFDWLIV�GH�SD\V�GH�OD�5HFRPPDQGDWLRQ�8,7�7�(�����DWWULEXpV

�76%� /LVWH�GHV�LQGLFDWLIV�GH�SD\V�RX�GH�]RQHV�JpRJUDSKLTXHV�SRXU�OHV�VWDWLRQV�PRELOHV

�76%� /LVWH�GHV�QXPpURV�LGHQWLILFDWHXUV�G
HQWLWpV�pPHWWULFHV�SRXU��OHV�FDUWHV�LQWHUQDWLRQDOHV�GH�IDFWXUDWLRQ
GHV�WpOpFRPPXQLFDWLRQV

�76%� 7DEOHDX�%XUHDXID[
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/LVWHV�DQQH[pHV�DX�%XOOHWLQ�G
H[SORLWDWLRQ

1RWH�GX�76%

/HV� OLVWHV
� VXLYDQWHV� RQW� pWp� SXEOLpHV� SDU� OH� 76%� RX� OH� %5� VRXV� OD� IRUPH� G
XQH� $QQH[H� DX
%XOOHWLQ�G
H[SORLWDWLRQ��%(��GH�O
8,7�

%(�1R

��� /LVWH� GHV� LQGLFDWLIV� GH� SD\V� RX� ]RQHV� JpRJUDSKLTXHV� SRXU� WUDQVPLVVLRQ� GH
GRQQpHV� �&RPSOpPHQW� j� OD� 5HFRPPDQGDWLRQ� 8,7�7� ;������ �6LWXDWLRQ� DX
���GpFHPEUH������

��� /LVWH� GHV� QRPV� GH� GRPDLQHV� GH� JHVWLRQ� G
DGPLQLVWUDWLRQ� �'*$'�� �&RQIRU�
PpPHQW�DX[�5HFRPPDQGDWLRQV�8,7�7�GHV� VpULHV� )�����HW�;������ �6LWXDWLRQ�DX
���IpYULHU������

��� 'LIIpUHQWHV�WRQDOLWpV�UHQFRQWUpHV�GDQV�OHV�UpVHDX[�QDWLRQDX[��6XSSOpPHQW���GH
OD�5HFRPPDQGDWLRQ�8,7�7�(�������6LWXDWLRQ�DX��HU�DYULO������

��� *URXSHV� G
H[SUHVVLRQV� GH� FRGHV� j� FLQT� OHWWUHV� j� O
XVDJH� GX� VHUYLFH� SXEOLF
LQWHUQDWLRQDO�GHV�WpOpJUDPPHV��6HORQ�OD�5HFRPPDQGDWLRQ�8,7�7�)�����������

��� (WDW� GHV� UDGLRFRPPXQLFDWLRQV� HQWUH� VWDWLRQV� G
DPDWHXU� GH� SD\V� GLIIpUHQWV
�&RQIRUPpPHQW� j� OD� GLVSRVLWLRQ� IDFXOWDWLYH�1R� ����� GX� 5qJOHPHQW� GHV� UDGLR�
FRPPXQLFDWLRQV���6LWXDWLRQ�DX����DR�W������

��� /LVWH� GHV� QXPpURV� LGHQWLILFDWHXUV� G
HQWLWpV� pPHWWULFHV� SRXU� OHV� FDUWHV� LQWHU�
QDWLRQDOHV� GH� IDFWXUDWLRQ� GHV� WpOpFRPPXQLFDWLRQV� �6HORQ� OD� 5HFRPPDQ�
GDWLRQ�8,7�7�(�������6LWXDWLRQ�DX��HU�RFWREUH������

��� 3URFpGXUHV�GH�QXPpURWDWLRQ��3UpIL[H�LQWHUQDWLRQDO��SUpIL[H��LQWHUXUEDLQ��QDWLRQDO
HW� QXPpUR� QDWLRQDO� �VLJQLILFDWLI��� �6HORQ� OD� 5HFRPPDQGDWLRQ� 8,7�7� (�����
�6LWXDWLRQ�DX��HU�QRYHPEUH������

��� /LVWH�GHV� FRGHV�GH� ]RQH�UpVHDX� VpPDSKRUH� �6$1&�� �&RPSOpPHQW�j� OD�5HFRP�
PDQGDWLRQ�8,7�7�4�������6LWXDWLRQ�DX����GpFHPEUH������

��� /LVWH� GHV� FRGHV� G
LGHQWLILFDWLRQ� GH� UpVHDX� SRXU� GRQQpHV� �&,5'�� �6HORQ� OD
5HFRPPDQGDWLRQ�8,7�7�;�������6LWXDWLRQ�DX����MDQYLHU������

��� /LVWH�GHV�LQGLFDWLIV�GH�SD\V�RX�GH�]RQHV�JpRJUDSKLTXHV�SRXU�OHV�VWDWLRQV�PRELOHV
�&RPSOpPHQW� j� OD� 5HFRPPDQGDWLRQ� 8,7�7� (����� ��������� �6LWXDWLRQ� DX
�HU�IpYULHU������

��� /LVWH� GHV� FRGHV� GH� SRLQWV� VpPDSKRUHV� LQWHUQDWLRQDX[� �,63&�� �6HORQ� OD� 5HFRP�
PDQGDWLRQ�8,7�7�4�������6LWXDWLRQ�DX����IpYULHU������

��� /LVWH� GHV� LQGLFDWLIV� GH� SD\V� GH� OD� 5HFRPPDQGDWLRQ� 8,7�7� (����� DWWULEXpV
�&RPSOpPHQW� j� OD� 5HFRPPDQGDWLRQ� 8,7�7� (����� ����������� �6LWXDWLRQ� DX
�HU�PDUV������

��� /LVWH�GHV�FRGHV�G
H[SORLWDQW�GH� O
8,7� �6HORQ� OD�5HFRPPDQGDWLRQ�8,7�7�0������
�6LWXDWLRQ�DX����PDUV������

��� 5HVWULFWLRQV�GH�VHUYLFH��/LVWH�UpFDSLWXODWLYH�GHV�UHVWULFWLRQV�GH�VHUYLFH�HQ�YLJXHXU
UHODWLYHV�j�O
H[SORLWDWLRQ�GHV�WpOpFRPPXQLFDWLRQV���6LWXDWLRQ�DX��HU�PDL������

��� /LVWH� GHV� LQGLFDWHXUV� GH� GHVWLQDWLRQ� GHV� WpOpJUDPPHV� �6HORQ� OD� 5HFRPPDQ�
GDWLRQ�8,7�7�)������6LWXDWLRQ�DX����PDL������

��� /LVWH� GHV� FRGHV� WpOH[� GH� GHVWLQDWLRQ� �&7'�� HW� GHV� FRGHV� G
LGHQWLILFDWLRQ� GH
UpVHDX[� WpOH[� �&,57�� �&RPSOpPHQW� DX[� 5HFRPPDQGDWLRQV� 8,7�7� )���� HW� )����
�6LWXDWLRQ�DX����PDL������
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 3RXU� LQIRUPDWLRQ�� WRXWHV� OHV� OLVWHV� VHURQW�PLVHV� j� MRXU� SDU� GHV� VpULHV� G¶DPHQGHPHQWV� QXPpURWpV� SXEOLpV� GDQV� OH� %XOOHWLQ
G¶H[SORLWDWLRQ�GH�O¶8,7��HW�VHURQW�UpLPSULPpHV�VHORQ�QpFHVVLWp�

'¶DXWUH�SDUW�� OHV� OLVWHV�SHXYHQW�rWUH�FRQVXOWpHV�HQ� OLJQH� �KWWS���ZZZ�LWX�LQW�LWXGRF�LWX�W�RE�OLVWV��GDQV� OD�EDVH�GH�GRQQpHV
GHV�GRFXPHQWV�GH�O¶8,7��VRXV�OH�WLWUH�©2SHUDWLRQDO�%XOOHWLQ�DQG�/LVWV�DQQH[HGª��%XOOHWLQ�G¶H[SORLWDWLRQ�HW�/LVWHV�DQQH[pHV��
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4XHVWLRQQDLUH�FRQFHUQDQW�O
XWLOLVDWLRQ�GpFURLVVDQWH�GX�VHUYLFH�WpOH[
�&RQIpUHQFH�GH�SOpQLSRWHQWLDLUHV�GH�O
8,7��0LQQHDSROLV�������

5pVROXWLRQ�����&20�����

�&LUFXODLUH�76%�����GX���MXLQ������

/D� &RQIpUHQFH� GH� SOpQLSRWHQWLDLUHV� GH� O
8QLRQ� LQWHUQDWLRQDOH� GHV� WpOpFRPPXQLFDWLRQV
�0LQQHDSROLV�������� D� DSSURXYp� OD� 5pVROXWLRQ� ��� YLVDQW� j� TXDQWLILHU� OH� GpFOLQ� GX� VHUYLFH� WpOH[� HW� j
GpWHUPLQHU�GHV�PHVXUHV�VXVFHSWLEOHV�G
DLGHU� OHV�SD\V�HQ�GpYHORSSHPHQW�j�SDVVHU�SOXV� UDSLGHPHQW�j
GHV�PR\HQV� GH� WpOpFRPPXQLFDWLRQ� SOXV� PRGHUQHV�� HQ� SDUWLFXOLHU� j� GHV� VHUYLFHV� VXU� UpVHDX[� ,3�� /H
TXHVWLRQQDLUH� FL�DSUqV� D� pWp� pWDEOL� SRXU� IDFLOLWHU� O
pODERUDWLRQ� G
XQ� UDSSRUW� VXU� FHWWH� TXHVWLRQ�� j
O
LQWHQWLRQ�GX�&RQVHLO��LO�SHUPHWWUD�GH�VH�IDLUH�XQH�LGpH�VXU�O
LPSRUWDQFH��DXMRXUG
KXL��GH�O
XWLOLVDWLRQ�GX
VHUYLFH� WpOH[�� VXU� OD� GLVSRQLELOLWp� GHV� DXWUHV� VHUYLFHV�� VXU� OHV� GDWHV� GH� OD� VXVSHQVLRQ� pYHQWXHOOH� GX
VHUYLFH� WpOH[� HW� VXU� G
DXWUHV� IDFWHXUV� FRQQH[HV� VXVFHSWLEOHV� GH� IDFLOLWHU� OH� SDVVDJH� DX[� VHUYLFHV
PRGHUQHV�

/H� WH[WH� LQWpJUDO� GH� OD� 5pVROXWLRQ� ��� GH� OD� 33���� HVW� UHSURGXLW� GDQV� OD� SLqFH� MRLQWH� j� OD
SUpVHQWH�&LUFXODLUH�

1RXV�YRXV�SULRQV�GH�ELHQ�YRXORLU�FRQVDFUHU�TXHOTXHV�LQVWDQWV�SRXU�UpSRQGUH�DX�TXHVWLRQQDLUH
MRLQW� HQ�$QQH[H��8QH� VLPSOH� UpSRQVH�SDU�2XL�RX�SDU�1RQ� VXIILW� SRXU� OD� SOXSDUW� GHV�TXHVWLRQV��&H
TXHVWLRQQDLUH�HVW�DXVVL�GLVSRQLEOH�VRXV�IRUPH�pOHFWURQLTXH�j�O
DGUHVVH�VXLYDQWH�

KWWS���ZZZ�LWX�LQW�LWXGRF�LWX�W�FRP��FLUF�����KWPO

1RXV�YRXV�VHULRQV�UHFRQQDLVVDQWV�GH�ELHQ�YRXORLU�HQYR\HU� OH�TXHVWLRQQDLUH�G�PHQW�UHPSOL��DX
SOXV�WDUG�OH����DR�W������DX�6HUYLFH�H[SORLWDWLRQ�HW�QXPpURWDJH�GHV�VHUYLFHV�GH�WpOpFRPPXQLFDWLRQ
�7621��GX�76%�j�

0��*��6��/L��&KHI�DGMRLQW��76%�6HUYLFH�7621
)D[� ���������������
&RXUULHU�pOHFWURQLTXH���JHQJ�VKHQJ�OL#LWX�LQW
7pO�� ����������������

1RXV� YRXV� LQYLWRQV� j� UHQYR\HU�� VL� SRVVLEOH�� YRWUH� TXHVWLRQQDLUH� G�PHQW� UHPSOL� SDU� FRXUULHU
pOHFWURQLTXH�� 1RXV� YRXV� UHPHUFLRQV� G
DLGHU� OH� 76%� j� V
DFTXLWWHU� GH� OD� WkFKH� TXH� OXL� D� FRQILpH� OD
&RQIpUHQFH�GH�SOpQLSRWHQWLDLUHV�GH�O
8,7�
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$11(;(
�j�OD�&LUFXODLUH�76%�����

$�UHWRXUQHU�DYDQW�OH����DR�W������j�
)D[�����������������
&RXUULHU�pOHFWURQLTXH��JHQJ�VKHQJ�OL#LWX�LQW

4XHVWLRQQDLUH�FRQFHUQDQW�O
XWLOLVDWLRQ�GpFURLVVDQWH�GX�VHUYLFH�WpOH[

� 6HUYLFH�WpOH[�DFWXHO 2EVHUYDWLRQV

��� $VVXUH]�YRXV�DFWXHOOHPHQW�XQ�VHUYLFH�WpOH[�SRXU�OH�WUDILF�QDWLRQDO�HW
LQWHUQDWLRQDO"

2XL 1RQ

��� &H�VHUYLFH�HVW�LO�FRQIRUPH�DX[�5HFRPPDQGDWLRQV�GH�O
8,7�7��H[�&&,77�" 2XL 1RQ

��� &RPSWH�WHQX�GH�YRWUH�H[SpULHQFH��TXHOOH�D�pWp�DX�FRXUV�GHV���HW�GHV
���GHUQLqUHV�DQQpHV�OD�GLPLQXWLRQ�DQQXHOOH�PR\HQQH�����
D� GX�QRPEUH�G
DERQQpV��HW
E� GX�QLYHDX�GH�WUDILF

��DQV ���DQV

��� 0DOJUp�FHWWH�GLPLQXWLRQ��\�D�W�LO�HQFRUH�GDQV�YRWUH�SD\V�XQH�IRUWH
GHPDQGH�HQ�IDYHXU�GX�PDLQWLHQ�GX�VHUYLFH�WpOH[�
D� SRXU�OHV���DQQpHV�j�YHQLU
E� SRXU�OHV���DQQpHV�j�YHQLU

��� 6L�YRXV�DYH]�UpSRQGX�SDU�O
DIILUPDWLYH�j�O
XQ�GHV�SRLQWV�GX��������GDQV
TXHO�VHFWHXU�HQUHJLVWUH�W�RQ�OD�GHPDQGH�OD�SOXV�IRUWH�

D� 6HUYLFHV�ILQDQFLHUV
E� 6HUYLFHV�RIILFLHOV
F� (QWUHSULVHV�FRPPHUFH
G� 7UDQVSRUW�HW�GLVWULEXWLRQ
H� 6HUYLFH�PDULWLPH
I� 'LVWULEXWLRQ
J� ,QGXVWULHV�GH�WUDQVIRUPDWLRQ
K� $JULFXOWXUH
L� $XWUHV

��� $�YRWUH�DYLV��TXHO�VHUDLW�OH�SRXUFHQWDJH�GH�WUDILF�WpOH[�LQWHUQDWLRQDO�
D� LQWHUDFWLI��PHVVDJHV�GH�W\SH�GLDORJXH�
E� QRQ�LQWHUDFWLI

� �

� $XWUHV�FDUDFWpULVWLTXHV�GX�VHUYLFH�WpOH[ 2EVHUYDWLRQV

��� $VVXUH]�YRXV�XQ�VHUYLFH�WpOH[�DYHF�HQUHJLVWUHPHQW�HW�UHWUDQVPLVVLRQ
SRXU�OHV�DSSHOV�LQWHUQDWLRQDX["

2XL 1RQ

��� 4XHO�SRXUFHQWDJH�GH�YRWUH�WUDILF�LQWHUQDWLRQDO�GH�GpSDUW�HVW�DFKHPLQp
SDU�YRWUH�XQLWp�G
HQUHJLVWUHPHQW�HW�GH�UHWUDQVPLVVLRQ"

� �

��� 9RWUH�XQLWp�G
HQUHJLVWUHPHQW�HW�GH�UHWUDQVPLVVLRQ�GLVSRVH�W�HOOH�G
XQH
IRQFWLRQ�ERvWH�DX[�OHWWUHV"

2XL 1RQ

��� $VVXUH]�YRXV�O
XQH�GHV�IRQFWLRQV�G
LQWHUIRQFWLRQQHPHQW�QRUPDOLVpHV
�VpULH�GHV�5HFRPPDQGDWLRQV�)����8������SDU�H[HPSOH�
O
LQWHUIRQFWLRQQHPHQW�WpOH[�DYHF�
D� 6HUYLFH�GH�PHVVDJHULH�GH�SHUVRQQH�j�SHUVRQQH
E� 7pOpFRSLH
F� 5pVHDX[�GH�GRQQpHV�j�FRPPXWDWLRQ�SDU�SDTXHWV
G� 51,6
H� 9LGpRWH[

2XL 1RQ
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5HQVHLJQHPHQWV�VXSSOpPHQWDLUHV
>6L� YRXV� VRXKDLWH]� IRXUQLU� GHV� UHQVHLJQHPHQWV� VXSSOpPHQWDLUHV� �TXL� VRQW� WRXMRXUV� OHV� ELHQYHQXV��
YHXLOOH]�XWLOLVHU�O
HVSDFH�SUpYX�j�FHW�HIIHW�RX�DMRXWHU�G
DXWUHV�SDJHV�@

� 5pVHDX�WpOH[ 2EVHUYDWLRQV

��� ([SORLWH]�YRXV�XQ�UpVHDX�WpOH[�VSpFLDOLVp" 2XL 1RQ

��� $VVXUH]�YRXV�OH�VHUYLFH�WpOH[�VXU�XQ�UpVHDX�DXWUH�TX
XQ�UpVHDX�WpOH[
VSpFLDOLVp��SDU�H[HPSOH�
D� 51,6
E� 5pVHDX�SXEOLF�SRXU�GRQQpHV�j�FRPPXWDWLRQ�SDU�SDTXHWV
F� 573&
G� $XWUH��YHXLOOH]�SUpFLVHU�

2XL 1RQ

��� 9RWUH�UpVHDX�SHXW�LO�DVVXUHU�G
DXWUHV�VHUYLFHV��HQ�SOXV�GX�VHUYLFH�WpOH["
'DQV�O
DIILUPDWLYH��LQGLTXHU�OHVTXHOV�

2XL 1RQ

��� +RUPLV�XQ�UpVHDX�WpOH[��VSpFLDOLVp���TXHOV�DXWUHV�UpVHDX[�\�D�W�LO�GDQV
YRWUH�SD\V�
D� 573&
E� 51,6
F� 53'&3
G� 53'&&
H� 5,

2XL 1RQ

� $YHQLU�GX�VHUYLFH�WpOH[ 2EVHUYDWLRQV

��� 3UpYR\H]�YRXV�G
LQWHUURPSUH�FRPSOqWHPHQW�OH�VHUYLFH�WpOH[�GDQV�YRWUH
SD\V��QRQ�SURJUHVVLYHPHQW���
D� GDQV�OHV���SURFKDLQHV�DQQpHV
E� GDQV�OHV���j���DQQpHV�j�YHQLU
F� GDQV�OHV���j����DQQpHV�j�YHQLU
G� GqV�TXH�SRVVLEOH

2XL 1RQ

��� 'DQV�YRWUH�SD\V��SUpIpUHULH]�YRXV�FRQWLQXHU�j�FRXUW�WHUPH�j�DVVXUHU�OH
VHUYLFH�WpOH[��WRXW�HQ�RIIUDQW�XQH�SRVVLELOLWp�G
LQWHUIRQFWLRQQHPHQW
DYHF�G
DXWUHV�VHUYLFHV��FRPPH�OH�FRXUULHU�pOHFWURQLTXH"

2XL 1RQ

��� 6L�YRXV�DYH]�UpSRQGX�SDU�O
DIILUPDWLYH�DX��������LQGLTXH]�SRXUTXRL
�TXHOV�VRQW�OHV�DYDQWDJHV�SRXU�YRXV�RX�SRXU�YRV�FOLHQWV��SDU�H[HPSOH�
\�D�W�LO�pYHQWXHOOHPHQW�GHV�FDUDFWpULVWLTXHV�SURSUHV�DX�VHUYLFH�WpOH[�TXH
YRXV�VRXKDLWHULH]�TX
LOV�VRXKDLWHUDLHQW�JDUGHU�"

��� 6L�YRXV�GHYLH]�UHPSODFHU�OH�VHUYLFH�WpOH[�GDQV�XQ�DYHQLU�SURFKH��SDU
TXHO�VHUYLFH�OH�UHPSODFHULH]�YRXV�
D� 7pOpFRSLH�XQLTXHPHQW��\�FRPSULV�WpOpFRSLH�DYHF�HQUHJLVWUHPHQW

HW�UHWUDQVPLVVLRQ�
E� &RXUULHU�pOHFWURQLTXH��VXU�UpVHDX�,3�
F� $XWUH��YHXLOOH]�SUpFLVHU�

BBBBBBBBBBBB
� /
DUUrW�SURJUHVVLI�SHXW�SUHQGUH�GLYHUVHV�IRUPHV��SURYLVRLUHV���SDU�H[HPSOH�

D� VXSSUHVVLRQ�GHV�SRVLWLRQV�G
RSpUDWULFHV�SRXU�OH�VHUYLFH�WpOH[�RX�OHV�VHUYLFHV�GH�UHQVHLJQHPHQWV�WpOH[�
E� IHUPHWXUH� GHV� SDVVHUHOOHV� HW� GHV� FHQWUHV� GH� FRPPXWDWLRQ� WpOH[� HW� WUDQVIHUW� GHV� DERQQpV� YHUV� G
DXWUHV� FHQWUHV� GH

FRPPXWDWLRQ�
F� GLPLQXWLRQ�GH�O
KRUDLUH�GH�IRQFWLRQQHPHQW�GX�VHUYLFH�WpOH[�
G� PLVH�HQ�SODFH�GH�QRXYHDX[�FHQWUHV�GH�FRPPXWDWLRQ�
H� SDUWDJH�GHV�UHVVRXUFHV�VXU�XQH�YDVWH�]RQH�JpRJUDSKLTXH�HQ�YXH�G
pWDEOLU�XQ�©UpVHDX�WpOH[�SXEOLF�YLUWXHOª�

� (QYLURQQHPHQW�GX�PDUFKp 2EVHUYDWLRQV

��� 'HV�IRXUQLVVHXUV�GH�VHUYLFHV�XWLOLVDQW�OHV�UpVHDX[�,3�VRQW�LOV�SUpVHQWV�VXU
YRWUH�PDUFKp"

2XL 1RQ

��� 'H�QRXYHDX[�IRXUQLVVHXUV�GH�VHUYLFHV��SDU�H[HPSOH��FHX[�TXL�XWLOLVHQW
GHV�UpVHDX[�,3��SHXYHQW�LOV�V
pWDEOLU�IDFLOHPHQW�VXU�YRWUH�PDUFKp"

2XL 1RQ
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$33(1',&(

�j�OD�&LUFXODLUH�76%�����

5e62/87,21�����&20����

)$,5(��)$&(��¬��/
87,/,6$7,21��'e&52,66$17(
'8��6(59,&(��7e/(;��,17(51$7,21$/

/D� &RQIpUHQFH� GH� SOpQLSRWHQWLDLUHV� GH� O
8QLRQ� LQWHUQDWLRQDOH� GHV� WpOpFRPPXQLFDWLRQV
�0LQQHDSROLV��������

FRQVLGpUDQW

D� TXH�OH�QRPEUH�G
DERQQpV�DX�VHUYLFH�WpOH[�LQWHUQDWLRQDO�HVW�HQ�GLPLQXWLRQ�GX�IDLW�GH�O
DSSDULWLRQ�
JUkFH�DX[�SURJUqV�WHFKQRORJLTXHV��GH�PR\HQV�SOXV�SUDWLTXHV�WHOV�TXH�O
,QWHUQHW��OD�WpOpFRSLH�HW�6:,)7�

E� TXH�OH�5DSSRUW�VXU�OH�GpYHORSSHPHQW�GHV�WpOpFRPPXQLFDWLRQV�GDQV�OH�PRQGH��SXEOLp�SDU�O
8,7
HQ�������PRQWUH�TXH�OH�QRPEUH�G
DERQQpV�DX�VHUYLFH�WpOH[�GDQV�OH�PRQGH�D�GLPLQXp�G
HQYLURQ����
�WDX[�DQQXHO�FXPXOp��HQWUH������HW������

QRWDQW

D� TX
LO�HVW�QpFHVVDLUH�GH�SUHQGUH�GHV�PHVXUHV�SRXU�IDLUH�IDFH�j�O
XWLOLVDWLRQ�GpFURLVVDQWH�GX�VHUYLFH
WpOH[� LQWHUQDWLRQDO�� TXL� pWDLW� DXSDUDYDQW� OH� VHXO� VHUYLFH� GH� WUDQVPLVVLRQ� GH� WH[WH� GLVSRQLEOH� GDQV� OH
PRQGH�

E� TXH� OHV� FDOHQGULHUV� SUpYR\DQW� O
DUUrW� GX� VHUYLFH� WpOH[� LQWHUQDWLRQDO� SHXYHQW� GLIIpUHU� VHORQ� OHV
SD\V�

GpFLGH�GH�FKDUJHU�OH�'LUHFWHXU�GX�%XUHDX�GH�OD�QRUPDOLVDWLRQ�GHV�WpOpFRPPXQLFDWLRQV

� GH�IDLUH�XQH�pWXGH��j�PHWWUH�j�MRXU�UpJXOLqUHPHQW��GH�O
XWLOLVDWLRQ�GpFURLVVDQWH�GX�VHUYLFH�WpOH[
LQWHUQDWLRQDO� HW� G
pYDOXHU� TXDQG� LO� SRXUUD� rWUH� SRVVLEOH� GH� UHPSODFHU� FH� VHUYLFH� SDU� GH� QRXYHDX[
PR\HQV�GH�WpOpFRPPXQLFDWLRQ�

� G
pWXGLHU�� HQ� FROODERUDWLRQ� DYHF� OH� %XUHDX� GH� GpYHORSSHPHQW� GHV� WpOpFRPPXQLFDWLRQV�� OHV
PHVXUHV�SURSUHV�j�DLGHU�OHV�SD\V�HQ�GpYHORSSHPHQW�j�SDVVHU�UDSLGHPHQW�GX�VHUYLFH�WpOH[�LQWHUQDWLRQDO
j�G
DXWUHV�PR\HQV�GH�WpOpFRPPXQLFDWLRQ�PRGHUQHV�

� G
pWXGLHU� pJDOHPHQW� GHV� PHVXUHV� FRQFUqWHV� � SDU� H[HPSOH� FHOOHV� WHQGDQW� j� HQFRXUDJHU
O
LQWHUIRQFWLRQQHPHQW� HQWUH� OHV� UpVHDX[� WpOH[� HW� OHV� UpVHDX[� ,3� TXL� SRXUUDLHQW� rWUH� SDUWLFXOLqUHPHQW
XWLOHV�DX[�SD\V�GRWpV�GH�UpVHDX[�WpOH[�DFWXHOV�pWHQGXV� �DLQVL�TXH�O
DSSOLFDWLRQ�G
DXWUHV�WHFKQLTXHV�GH
WUDQVPLVVLRQ�GH�GRQQpHV�j�SHWLWH�ODUJHXU�GH�EDQGH�

� GH�VRXPHWWUH�XQ�UDSSRUW�DX�&RQVHLO�SRXU�H[DPHQ�HW�VXLWH�j�GRQQHU�

BBBBBBBBBBBB
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$WWULEXWLRQ�GH�FRGHV�GH�]RQH�UpVHDX�VpPDSKRUH��6$1&�
�5HFRPPDQGDWLRQ�8,7�7�4�����

1RWH�GX�76%

$� OD�GHPDQGH�GHV�$GPLQLVWUDWLRQV�GH� O¶$OOHPDJQH�HW�GX�5R\DXPH�8QL�� OH�'LUHFWHXU�GX
76%�D�DWWULEXp�OHV�FRGHV�GH�]RQH�UpVHDX�VpPDSKRUH��6$1&��VXLYDQWV�SRXU�rWUH�XWLOLVpV�GDQV�OD�SDUWLH
LQWHUQDWLRQDOH�GX�UpVHDX�GH�FHV�SD\V�]RQHV�JpRJUDSKLTXHV�TXL�DSSOLTXHQW�OH�V\VWqPH�GH�VLJQDOLVDWLRQ
1R����FRQIRUPpPHQW�j�OD�5HFRPPDQGDWLRQ�8,7�7�4�����

3D\V�]RQH�JpRJUDSKLTXH�RX�UpVHDX�VpPDSKRUH 6$1&

$OOHPDJQH��5pSXEOLTXH�IpGpUDOH�G¶� �����
5R\DXPH�8QL�GH�*UDQGH�%UHWDJQH�HW�G¶,UODQGH�GX�1RUG �����

BBBBBBBBBBBB
6$1&� 6LJQDOOLQJ�$UHD�1HWZRUN�&RGH�

&RGH�GH�]RQH�UpVHDX�VpPDSKRUH��&=56��
&yGLJR�GH�]RQD�UHG�GH�VHxDOL]DFLyQ��&=56��

,QGLFDWLIV�GH�SD\V�RX�GH�]RQHV�JpRJUDSKLTXHV�SRXU�OHV�VWDWLRQV�PRELOHV
�5HFRPPDQGDWLRQ�8,7�7�(�����

1RWH�GX�76%

6XLYDQW� O
DYLV� GH� OD� &RPPLVVLRQ� G
pWXGHV� �� GH� O
8,7�7�� OH� 'LUHFWHXU� GX� 76%� D� DWWULEXp�UpVHUYp
FRPPH�LQGLTXpV�FL�DSUqV�OHV�FRGHV�G
LGHQWLILFDWLRQ�VXLYDQWV�

&RGHV�G
LGHQWLILFDWLRQ�GHV�V\VWqPHV�PRELOHV�PRQGLDX[�j�VDWHOOLWH��*066�

$VVRFLp� j� O
LQGLFDWLI� GH� SD\V� �SRXU� OHV� VWDWLRQV�PRELOHV�� ���� DWWULEXp� HQ� SDUWDJH�� OH� FRGH
G
LGHQWLILFDWLRQ�j�GHX[�FKLIIUHV�FL�DSUqV��SUpFpGHPPHQW�UpVHUYpHV��D�PDLQWHQDQW�pWp�DWWULEXp
DX�UpVHDX�GX�V\VWqPH�*066�

5pVHDX ,QGLFDWLI�GH�SD\V��SRXU�OHV�VWDWLRQV�PRELOHV�
HW�&RGH�G
LGHQWLILFDWLRQ

,&2�*OREDO�&RPPXQLFDWLRQV �������

$VVRFLp� j� O
LQGLFDWLI� GH� SD\V� �SRXU� OHV� VWDWLRQV�PRELOHV�� ���� DWWULEXp� HQ� SDUWDJH�� OH� FRGH
G
LGHQWLILFDWLRQ�j�GHX[�FKLIIUHV�FL�DSUqV�D�pWp�UpVHUYp�SRXU�OH�UpVHDX�GX�V\VWqPH�*066�

5pVHDX ,QGLFDWLI�GH�SD\V��SRXU�OHV�VWDWLRQV�PRELOHV�
HW�&RGH�G
LGHQWLILFDWLRQ

(OOLSVR �������

3ODQ�GH�QXPpURWDJH�GHV�WpOpFRPPXQLFDWLRQV�SXEOLTXHV�LQWHUQDWLRQDOHV
�5HFRPPDQGDWLRQ�8,7�7�(�������������

1RWH�GX�76%

&RGHV�G
LGHQWLILFDWLRQ�GHV�V\VWqPHV�PRELOHV�PRQGLDX[�j�VDWHOOLWH��*066�

$VVRFLpV�j�O
LQGLFDWLI�GH�SD\V�����DWWULEXp�HQ�SDUWDJH��OHV�FRGHV�G
LGHQWLILFDWLRQ�j�XQ�FKLIIUH
FL�DSUqV�� SUpFpGHPPHQW� UpVHUYpV�� RQW� PDLQWHQDQW� pWp� DWWULEXpV� SRXU� OH� UpVHDX� *066
VXLYDQW�

5pVHDX ,QGLFDWLI�GH�SD\V�HW
&RGH�G
LGHQWLILFDWLRQ

,&2�*OREDO�&RPPXQLFDWLRQV �������HW�������
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$VVRFLpV�j�O
LQGLFDWLI�GH�SD\V�����DWWULEXp�HQ�SDUWDJH��OHV�FRGHV�G
LGHQWLILFDWLRQ�j�XQ�FKLIIUH
FL�DSUqV�RQW�pWp�UpVHUYpV�SRXU�OH�UpVHDX�*066�VXLYDQW�

5pVHDX ,QGLFDWLI�GH�SD\V�HW
&RGH�G
LGHQWLILFDWLRQ

(OOLSVR �������HW�������

6HUYLFH�GHV�WpOpJUDPPHV

*LEUDOWDU
&RPPXQLFDWLRQ�GX����9,�����
�

5HPLVH�GHV�WpOpJUDPPHV


*LEUDOWDU�7HOHFRPPXQLFDWLRQV�,QWHUQDWLRQDO�/WG���*LEWHO���DQQRQFH�TX¶j�OD�VXLWH�GH�OD�IHUPHWXUH

GH�VRQ�VHUYLFH�UDGLRPDULWLPH�HQ�RQGHV�PpWULTXHV� OH����PDUV������HW�FRPSWH�WHQX�GH� OD�GLPLQXWLRQ
UDSLGH�GX�YROXPH�GX�WUDILF�WpOpJUDSKLTXH�j�GHVWLQDWLRQ�HW�HQ�SURYHQDQFH�GH�*LEUDOWDU��OHV�UHVWULFWLRQV
VXLYDQWHV�VRQW�GpVRUPDLV�DSSOLFDEOHV�SRXU�OD�UHPLVH�GHV�WpOpJUDPPHV�

D� OH�EXUHDX�WpOpJUDSKLTXH�GH�*LEUDOWDU�Q¶DVVXUHUD�SOXV�GH�SHUPDQHQFH�OH�VDPHGL��OH�GLPDQFKH
HW� OHV� MRXUV� IpULpV�� WRXV� OHV� WpOpJUDPPHV� UHoXV� SHQGDQW� FHV� SpULRGHV�� \� FRPSULV� OHV
WpOpJUDPPHV�SUpVHQWDQW�XQ�FDUDFWqUH�XUJHQW�RX�UHODWLIV�j�OD�VpFXULWp�GH�OD�YLH�KXPDLQH��QH
SRXUURQW�rWUH�WUDLWpV�TXH�OH�MRXU�RXYUDEOH�VXLYDQW�

E� OHV� WpOpJUDPPHV� GRQW� OH� WH[WH� QH� SUpVHQWH� SDV� XQ� FDUDFWqUH� XUJHQW�� UHoXV� HQWUH� ����
KHXUHV�HW������KHXUHV��KHXUH�ORFDOH��GX�OXQGL�DX�YHQGUHGL��VHURQW�SRVWpV� OH� MRXU�PrPH�HW
GHYUDLHQW�QRUPDOHPHQW�rWUH�UHPLV�GDQV�XQ�GpODL�GH����RX����KHXUHV�

F� WRXWHIRLV��WRXV� OHV�WpOpJUDPPHV�GRQW� OH�WH[WH�SUpVHQWH�XQ�FDUDFWqUH�XUJHQW�RX�UHODWLIV�j� OD
VpFXULWp�GH�OD�YLH�KXPDLQH�VHURQW�UHPLV�RX�H[SpGLpV��GDQV�WRXWH�OD�PHVXUH�GX�SRVVLEOH��SDU
WpOpSKRQH�� WpOH[� RX� WpOpFRSLH�� SRXU� DXWDQW� TXH� OH� QRP� GX� GHVWLQDWDLUH� ILJXUH� GDQV� OHV
DQQXDLUHV� WpOpSKRQLTXH�� WpOH[�RX�GH� WpOpFRSLH�FRUUHVSRQGDQWV��8QH�FRSLH�GH�FRQILUPDWLRQ
GH� WRXV� OHV� WpOpJUDPPHV� FRPPXQLTXpV� SDU� WpOpSKRQH� VHUD� HQVXLWH� DGUHVVpH� SDU� OD� SRVWH
DX[�GHVWLQDWDLUHV�

G� LO� HVW� UHFRPPDQGp� TXH�� GDQV� OD� PHVXUH� GX� SRVVLEOH�� OHV� H[SpGLWHXUV� GH� WpOpJUDPPHV� j
GHVWLQDWLRQ�GH�*LEUDOWDU��DMRXWHQW�GDQV�O¶DGUHVVH�GHV�WpOpJUDPPHV�XQ�QXPpUR�GH�WpOpSKRQH�
GH�WpOH[�RX�GH�WpOpFRSLH��ID[��SRXU�SHUPHWWUH�OD�UHPLVH�SOXV�UDSLGHPHQW�DX[�GHVWLQDWDLUHV�

3RXU�WRXWH�LQIRUPDWLRQ�GH�VHUYLFH��V¶DGUHVVHU�j�
*LEUDOWDU�7HOHFRPPXQLFDWLRQV�,QWHUQDWLRQDO�/LPLWHG
*,%7(/
*LEUDOWDU�7HOHJUDSK�2IILFH
7I�� ����������
)D[� ����������
0U��(OLRWW�%DOEDQ
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6HUYLFH�WpOpSKRQLTXH

$XVWUDOLH
&RPPXQLFDWLRQ�GX���9,������

/
$XVWUDOLDQ� &RPPXQLFDWLRQV� $XWKRULW\� �$&$��� 0HOERXUQH�� DQQRQFH� TX
XQH� QRXYHOOH� VpULH
VLPSOLILpH�GHV� FRGHV�G
DFFqV� j� VRQ� VHUYLFH� WpOpSKRQLTXH� LQWHUQDWLRQDO� DVVLVWp�SDU�GHV�RSpUDWULFHV�� WHO
TXH� GpILQL� GDQV� OD� 5HFRPPDQGDWLRQ� 8,7�7� (����� �,QVWUXFWLRQV� SRXU� OH� VHUYLFH� WpOpSKRQLTXH
LQWHUQDWLRQDO��� HQWUHUD� HQ� YLJXHXU� OH� �HU� MXLOOHW� ������ /HV� DSSHOV� DUULYDQW� HQ� $XVWUDOLH� �LQGLFDWLI� GH
SD\V������� WUDQVPLV� SDU� GHV� RSpUDWULFHV� LQWHUQDWLRQDOHV� G
DXWUHV� SD\V� HQ� FRPSRVDQW� OHV� QRXYHDX[
FRGHV�G
DFFqV�LQGLTXpV�GDQV�OH�WDEOHDX�FL�GHVVRXV��VHURQW�DFFHSWpV�SDU�WRXW�H[SORLWDQW�RX�IRXUQLVVHXU
GH�VHUYLFHV�DXVWUDOLHQ�DVVXUDQW�FH�VHUYLFH�LQWHUQDWLRQDO�DVVLVWp�SDU�GHV�RSpUDWULFHV�
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/HV� QRXYHDX[� FRGHV� G¶DFFqV�� DLQVL� TXH� OHV� FRGHV� G
DFFqV� H[LVWDQWV� TX¶LOV� UHPSODFHURQW�� VRQW
SUpVHQWpV�FL�GHVVRXV�

/HV�FRGHV�G
DFFqV�DX�VHUYLFH� LQWHUQDWLRQDO�DVVLVWp�SDU�GHV�RSpUDWULFHV�DFWXHOOHPHQW�HQ�YLJXHXU
HQ�$XVWUDOLH�� WHOV� TX
LOV� VRQW� LQGLTXpV� GDQV� OH� WDEOHDX� FL�GHVVXV�� FRQWLQXHURQW� G
rWUH� XWLOLVpV� MXVTX
DX
���RFWREUH�������$�SDUWLU�GX��HU�QRYHPEUH�������FHV�FRGHV�QH�VHURQW�SOXV�YDODEOHV�

,O�FRQYLHQW�GH�QRWHU�TXH�OHV�FRGHV�G
DFFqV�H[LVWDQWV�DX[�RSpUDWULFHV�GX�VHUYLFH�LQWHUQDWLRQDO�GH
FHUWDLQV�H[SORLWDQWV�RX�IRXUQLVVHXUV�GH�VHUYLFHV�DXVWUDOLHQV��TXL�QH�VRQW�DFFHSWpV�TXH�SDU� O
H[SORLWDQW
RX� OH� IRXUQLVVHXU� GH� VHUYLFHV� DXTXHO� LOV� V
DSSOLTXHQW�� UHVWHURQW� HQ� VHUYLFH�� 7RXWHV� SUpFLVLRQV� XWLOHV
FRQFHUQDQW� OHV� FRGHV� SURSUHV� j� FHV� H[SORLWDQWV� �RX� G¶pYHQWXHOOHV� PRGLILFDWLRQV�� RQW� pWp
FRPPXQLTXpHV�GLUHFWHPHQW��HW�FRQWLQXHURQW�GH�O¶rWUH�j�O¶DYHQLU��DX[�H[SORLWDQWV�G
DXWUHV�SD\V�SDU�OHV
GLIIpUHQWV�H[SORLWDQWV�RX�IRXUQLVVHXUV�GH�VHUYLFHV�DXVWUDOLHQV�FRQFHUQpV�

/HV�GHPDQGHV�GH�UHQVHLJQHPHQWV�VXU�OHV�PRGLILFDWLRQV�DSSRUWpHV�DX[�FRGHV�G
DFFqV�DX�VHUYLFH
LQWHUQDWLRQDO�DVVLVWp�SDU�GHV�RSpUDWULFHV�HQ�YLJXHXU�HQ�$XVWUDOLH��SUpVHQWpV�FL�GHVVXV��RX�VXU�OHV�FRGHV
G
DFFqV�DX[�RSpUDWULFHV�GH�FHUWDLQV�H[SORLWDQWV�RX�IRXUQLVVHXUV�GH�VHUYLFHV�DXVWUDOLHQV��VRQW�DGUHVVpHV
HQ� SUHPLHU� OLHX� DX[� H[SORLWDQWV� RX� IRXUQLVVHXUV� GH� VHUYLFHV� DXVWUDOLHQV� TXL� DVVXUHQW� GHV� VHUYLFHV
LQWHUQDWLRQDX[�DVVLVWpV�SDU�GHV�RSpUDWULFHV�

7\SH�GH�VHUYLFH�LQWHUQDWLRQDO
DVVLVWp�SDU�GHV�RSpUDWULFHV

&RGHV�G
DFFqV�DX�VHUYLFH
LQWHUQDWLRQDO�DVVLVWp�SDU�GHV
RSpUDWULFHV�DFWXHOOHPHQW�HQ

YLJXHXU�HQ�$XVWUDOLH

1RXYHDX[�FRGHV�G
DFFqV�DX
VHUYLFH�LQWHUQDWLRQDO�DVVLVWp�SDU

GHV�RSpUDWULFHV�TXL�VHURQW
DSSOLFDEOHV�HQ�$XVWUDOLH�j
FRPSWHU�GX��HU�MXLOOHW�����

6HUYLFH�LQWHUQDWLRQDO�DVVLVWp�SDU
GHV�RSpUDWULFHV��&RGH����

����&RGH���
������&RGH���
������&RGH���
������&RGH���
������&RGH���
������&RGH���
��������
����������
����������
����������
����������
����������

����&RGH���
��������

6HUYLFH�LQWHUQDWLRQDO�DVVLVWp�SDU
GHV�RSpUDWULFHV�DYHF�DWWHQWH
�&RGH����

����&RGH���
������&RGH���
������&RGH���
������&RGH���
������&RGH���
������&RGH���
����������
����������
����������
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6HUYLFH�GHV�UHQVHLJQHPHQWV
WpOpSKRQLTXHV�LQWHUQDWLRQDX[
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&RORPELH
&RPPXQLFDWLRQ�GX���9������

/D�(PSUHVD�1DFLRQDO�GH�7HOHFRPXQLFDFLRQHV��7(/(&20���6DQWDIp�GH�%RJRWi��'�&���DQQRQFH�OHV
PRGLILFDWLRQV�VXLYDQWHV�GDQV�OH�SODQ�GH�QXPpURWDWLRQ�WpOpSKRQLTXH�GH�OD�&RORPELH�

/RFDOLWpV�DMRXWpHV�DX�UpVHDX�DXWRPDWLTXH

/RFDOLWp ,QGLFDWLI�LQWHUXUEDLQ 1XPpURWDWLRQ�ORFDOH 'DWH

3L]DUUR��&+2� � �����;;��������;; ���9�����
3XHUWR�5LFR��0(7� � �����;;��������;; ���9�����

'DQHPDUN
&RPPXQLFDWLRQ�GX����9������

/D� 1DWLRQDO� 7HOHFRP� $JHQF\�� &RSHQKDJHQ�� DQQRQFH� OHV� DGMRQFWLRQV� FL�DSUqV� DX� SODQ� GH
QXPpURWDJH�WpOpSKRQLTXH�GX�'DQHPDUN�

1XPpURV�G
DERQQp�j�KXLW�FKLIIUHV�SRXU�OHV�VHUYLFHV�PRELOHV�

+DwWL
&RPPXQLFDWLRQ�GX���9,������

/H�&RQVHLO�QDWLRQDO�GHV�WpOpFRPPXQLFDWLRQV��&21$7(/���3RUW�DX�3ULQFH��DQQRQFH�TX
j�SDUWLU�GX
�HU� PDUV� ������ OH� SODQ� GH� QXPpURWDWLRQ� WpOpSKRQLTXH� SRXU� OHV� DERQQpV� GH� OD� 7(/(&2� HQ� +DwWL
�LQGLFDWLI�GH�SD\V�������HVW�SDVVp�GH�VL[�j�VHSW�FKLIIUHV�SDU�DGMRQFWLRQ�GX�FKLIIUH���GHYDQW�OHV�QXPpURV
DFWXHOV�j�VL[�FKLIIUHV�

(Q�RXWUH��OHV�H[SORLWDQWV�VXLYDQWV�VRQW�HQWUpV�HQ�VHUYLFH�HQ�+DwWL�

/RFDOLWp��'(3� $QFLHQ
LQGLFDWLI
LQWHU�
XUEDLQ

$QFLHQV�QXPpURV 1RXYHO
LQGLFDWLI
LQWHU�
XUEDLQ

1RXYHDX[�QXPpURV 'DWH

$EHMRUUDO��$17� � ����;;;�������;;; � ����;;;�������;;; ���9�����
$PDOHL��$17� � ����;;;�������;;; � ����;;;������;;; ��9�����
$UDFDWDFD��0$*� � ����;;; ���9�����

� ����;;; ���9�����
&RFRUQD��$17� � ����;;;�������;;; � ����;;;�������;;; ���9�����
*RPH]�3ODWD��$17� � ����;;; � ����;;; ��9�����
*UDQDGD��$17� � ����;;;�������;;; � ����;;;�������;;; ���9�����
-HULFR��$17� � ����;;;�������;;; � ����;;;�������;;; ���9�����
0DFHR��$17� � ����;;; � ����;;; ���9�����
0XWDWD��$17� � ����;;; � ����;;; ��9�����
1DULxR��1$5� � ����;;; � ����;;; ��9�����
3XHEOR�5LFR��1$5� � ����;;;�������;;; � ����;;;�������;;; ��9�����

5pVHDX 1XPpURV�G¶DERQQp

7HOH�'DQPDUN ���;;;;;�HW����;;;;;

2SpUDWHXU�FHOOXODLUH 1XPpUR�G¶DERQQp 'DWH�GH�PLVH�HQ�VHUYLFH

5(&7(/ ����;;;; MDQYLHU�����
&20&(/ ����;;;; ���PDL�����

2SpUDWHXU�3&6��3HUVRQDO
&RPPXQLFDWLRQ�6HUYLFHV�

1XPpUR�G¶DERQQp 'DWH�GH�PLVH�HQ�VHUYLFH

+$,7(/ ����;;;; ��PDUV�����

2SpUDWHXU��WpOpSKRQLH�VDQV�ILO� 1XPpUR�G¶DERQQp 'DWH�GH�PLVH�HQ�VHUYLFH

,5,6 ����;;;; MXLQ�����
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&RQWDFW�
&RQVHLO�1DWLRQDO�GHV�WpOpFRPPXQLFDWLRQV��&21$7(/�
3257�$8�35,1&(
7I� �������������
)D[� �������������
&RXUULHU�pOHFWURQLTXH���FRQDWHO#DFQ��QHW

-DPDwTXH
&RPPXQLFDWLRQ�RI����9,������

&DEOH� DQG� :LUHOHVV� -DPDLFD� /LPLWHG�� .LQJVWRQ�� DQQRQFH� TXH� OHV� QRXYHDX[� LQGLFDWLIV� GH
FHQWUDX[��1;;��©���ª��©���ª��©���ª�HW�©���ª�RQW�pWp�PLV�HQ�VHUYLFH�LPPpGLDWHPHQW�

/H�IRUPDW�GH�QXPpURWDWLRQ�LQWHUQDWLRQDO�HVW����������1;;�;;;;
&RQWDFW�

&DEOH�	�:LUHOHVV�-DPDLFD�/LPLWHG
0U��2VPRQG�'L[RQ
0DQDJHU��1HWZRUN�$GPLQLVWUDWLRQ
7I� ���������������
)D[� ���������������

BBBBBBBBBBBB

 9RLU�OH�%XOOHWLQ�G
H[SORLWDWLRQ�GH�O
8,7��1R�����GX���,,,�������SDJH���

-RUGDQLH
&RPPXQLFDWLRQ�GX���9,������

-RUGDQ� 7HOHFRPPXQLFDWLRQV� &RPSDQ\�� $PPDQ�� DQQRQFH� OD� PLVH� HQ� VHUYLFH� GX� SODQ� GH
QXPpURWDWLRQ�WpOpSKRQLTXH�VXLYDQW�SRXU�OD�-RUGDQLH��LQGLFDWLI�GH�SD\V�������

/H�QXPpUR�QDWLRQDO��VLJQLILFDWLI��GH�OD�-RUGDQLH�FRPSRUWH�PDLQWHQDQW�FLQT�FKLIIUHV�DX�PLQLPXP
HW�KXLW�FKLIIUHV�DX�PD[LPXP�

&RQWDFW�
-RUGDQ�7HOHFRPPXQLFDWLRQV�&RPSDQ\��-7&�
(QJ��2PDU�$O�5DVKGDQ
'LUHFWLQJ�0DQDJHU��,QWHUFRQQHFW�%XVLQHVV
7I��� ���������������
)D[� ���������������

5pJLRQ�/RFDOLWp ,QGLFDWLI
LQWHUXUEDLQ

6pULH�GH�QXPpURV�G
DERQQp

,UELG��-HUDVK��$MORQ��0DIUDT � �;;�;;;
�;;�;;;;
�;;�;;;;

7DILOD��.DUDN��0D¶DQ��$TDED � �;;�;;;
�;;�;;;;

%DOTD��=DUTD��0DGDED � �;;�;;;
�;;�;;;;

$PPDQ � �;;�;;;;
�;;�;;;;
��;�;;;

6HUYLFH ,QGLFDWLI�G¶DFFqV 6pULH�GH�QXPpURV

0RELOH��*60 �� �;�;;;
�;�;;;;
��;

5DGLRPHVVDJHULH��1*&� �� �;�;;;;
�;�;;;;

5DGLRPHVVDJHULH��-53� �� �;�;;;;
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1RXYHOOH�&DOpGRQLH

&RPPXQLFDWLRQ�GX����9,������

/D�'LUHFWLRQ� *pQpUDOH� GH� O¶,QGXVWULH�� GHV� 7HFKQRORJLHV� GH� O¶,QIRUPDWLRQ� HW� GHV� 3RVWHV�� 3DULV�
�)UDQFH�� DQQRQFH� TXH� O¶2IILFH� GHV� 3RVWHV� HW� 7pOpFRPPXQLFDWLRQV� GX� 7HUULWRLUH� G¶2XWUH�PHU� GH� OD
1RXYHOOH�&DOpGRQLH� �LQGLFDWLI�GH�SD\V�������D� LQIRUPp�GH� O¶RXYHUWXUH��j�FRPSWHU�GX��HU� MXLOOHW������
GHV�QRXYHOOHV�VpULHV�GH�QXPpURV���;;;;�HW���;;;;�GDQV�OH�SODQ�GH�QXPpURWDWLRQ�WpOpSKRQLTXH�GH
FH�WHUULWRLUH�

+HXUH�ORFDOH��87&����
,QGLFDWLI�GH�SD\V��8,7�7�5HF��(�����������
,QGLFDWLI�LQWHUXUEDLQ��QpDQW
3UHPLHU�FKLIIUH�GX�QXPpUR�G¶DERQQp������������������
1XPpURWDWLRQ��GH�W\SH�IHUPp�j�VL[�FKLIIUHV
$FFqV�DX[�RSpUDWULFHV��1RXPpD��������FRGH���
1XPpUR�G¶HVVDL��������������

3URYLQFH�VXG 1XPpURV�FRPPHQoDQW�SDU�

%RXORXSDULV ������������������
%RXUDLO ������������������
'XPEpD ������������������
)DULQR ������������������
,OH�GHV�3LQV ������������������
/D�)RD ������������������
0RLQGRX ������������������
0W��'RUH�HW�5RELQVRQ ������������������
1RXPpD ���j�����������������������
3DwWD�HW�7RQWRXWD ������������������
6DUUDPHD ������������������
7KLR ������������������
<DWp ������������������

3URYLQFH�QRUG 1XPpURV�FRPPHQoDQW�SDU�

%HOHS ������
&DQDOD�HW�.RXDRXD ������
+LHQJKqQH ������
+RXDLORX�HW�3RUR ������
.DDOD�*RPHQ ������
.RQp ������
.RXPDF ������
2XpJRD ������
3RLQGLPLp ������
3RQHULKRXHQ ������
3RXHER ������
3RXHPERXW ������
3RXP ������
3R\D�HW�1HSRXL ������
7RXKR ������
9RK ������

3URYLQFH�GHV�,OHV 1XPpURV�FRPPHQoDQW�SDU�

/LIRX ��
0DUH ��
2XYpD ��

=RQH�QRQ�JpRJUDSKLTXH 1XPpURV�FRPPHQoDQW�SDU�

9+)�0DULQH ��
0RELOHV�*60 ��������������
&DELQHV�SXEOLTXHV ��
$XGLRWHO �������
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&RQWDFW�

'LUHFWLRQ�GH�O¶2IILFH�GHV�3RVWHV�HW�7pOpFRPPXQLFDWLRQV
������1280($�&('(;
1RXYHOOH�&DOpGRQLH
7I�� �����������
)D[� �����������
&RXUULHU�pOHFWURQLTXH��WHOHFRP#RSW�QF

3D\V�%DV

&RPPXQLFDWLRQ�GX����9,������

.31��5R\DO�'XWFK�7HOHFRP��7KH�+DJXH��DQQRQFH�TXH�OD�VpULH�GH�QXPpURV�DGGLWLRQQHOOH�VXLYDQWH
VHUD�PLVH�HQ�VHUYLFH�GDQV�OH�UpVHDX�WpOpSKRQLTXH�PRELOH�GHV�3D\V�%DV��LQGLFDWLI�GH�SD\V������j�SDUWLU
GX���MXLOOHW������

(Q� FRQVpTXHQFH�� OHV� VpULHV� GH� QXPpURV� VXLYDQWHV� VHURQW� XWLOLVDEOHV� DX[� 3D\V�%DV� SRXU� OD
WpOpSKRQLH�PRELOH��107�HW�*60��j�SDUWLU�GX�PRLV�GH�MXLOOHW������

��������;;�;;�;;�j���������;;�;;�;;�LQFOXV����������;;�;;�;;����������;;�;;�;;
��������;;�;;�;;�j���������;;�;;�;;�LQFOXV

/HV�DGPLQLVWUDWLRQV�HW�H[SORLWDWLRQV�UHFRQQXHV��(5��VRQW�SULpHV�GH�GRQQHU�O
DFFqV�j�FHV�VpULHV�GH
QXPpURV�VL�O
DFKHPLQHPHQW�YLD�.31�7HOHFRP�HVW�DVVXUp�

/HV� FRPPXQLFDWLRQV� SD\DEOHV� j� O
DUULYpH� j� GHVWLQDWLRQ� GH� QXPpURV� GX� VHUYLFH� WpOpSKRQLTXH
PRELOH�DX[�3D\V�%DV�QH�VRQW�SDV�DFFHSWpHV

BBBBBBBBBBBB

 9RLU�OHV�%XOOHWLQV�G
H[SORLWDWLRQ�GH�O
8,7�1 �����GX����,9�������SDJH����1 �����GX���,;�������SDJH���HW�1 �����GX���;������

SDJH����


 9RLU� DXVVL� OD� /LVWH� UpFDSLWXODWLYH� GHV� 5HVWULFWLRQV� GH� 6HUYLFH� HQ� $QQH[H� DX� %XOOHWLQ� G¶H[SORLWDWLRQ� 1 � ���� GX� ��9������

SDJH����

5R\DXPH�8QL

&RPPXQLFDWLRQ�GX����9,������

/¶2IILFH�RI�7HOHFRPPXQLFDWLRQV��2)7(/���/RQGRQ��DQQRQFH�TXH�OHV�VpULHV�GH�QXPpURV�VXLYDQWHV
SRXU� OHV�VHUYLFHV�PRELOHV�RQW�pWp�DWWULEXpHV�j�GHV�RSpUDWHXUV��H[SORLWDQWV��DX�5R\DXPH�8QL� �LQGLFDWLI
GH�SD\V������

6pULH�GH�QXPpURV 1RP�GH�O
RSpUDWHXU

��������;;�;;�;; *60��/LEHUWHO

,QGLFDWLI�QDWLRQDO�GH
GHVWLQDWLRQ

([SORLWDQW�GH�UpVHDX�PRELOH 6HUYLFH

���� &HOOQHW *60
���� &HOOQHW *60
���� &HOOQHW *60
���� 9RGDIRQH�/WG� *60
���� 9RGDIRQH�/WG� *60
���� 9RGDIRQH�/WG� *60
���� 0HUFXU\�3HUVRQDO�&RPPXQLFDWLRQV�/WG� *60�����
���� 0HUFXU\�3HUVRQDO�&RPPXQLFDWLRQV�/WG� *60�����
���� 0HUFXU\�3HUVRQDO�&RPPXQLFDWLRQV�/WG� *60�����
���� 0HUFXU\�3HUVRQDO�&RPPXQLFDWLRQV�/WG� *60�����
���� 2UDQJH *60�����
���� 2UDQJH *60�����
���� 2UDQJH *60�����



%(�GH�O
8,7�������)�����

$XWUH�FRPPXQLFDWLRQ

3RORJQH

&RPPXQLFDWLRQ�GX����9,������

$�O
RFFDVLRQ�GX���H�DQQLYHUVDLUH�GH�OD�'pIHQVH�GH�OD�&{WH�SRORQDLVH��O
$GPLQLVWUDWLRQ�SRORQDLVH
DXWRULVH�FHUWDLQHV�VWDWLRQV�G
DPDWHXU�j�XWLOLVHU�OHV�LQGLFDWLIV�G¶DSSHO�VSpFLDX[���=��2���=��+���=��3�HW
�=��:�SHQGDQW�OD�SpULRGH�FRPSULVH�HQWUH�OH��HU�VHSWHPEUH�HW�OH���RFWREUH������

5HVWULFWLRQV�GH�VHUYLFH

1RWH�GX�76%

9RLU�OD�OLVWH�UpFDSLWXODWLYH�GHV�UHVWULFWLRQV�GH�VHUYLFH�DFWXHOOHPHQW�HQ�YLJXHXU�SXEOLpH�HQ�DQQH[H
DX� %XOOHWLQ� G
H[SORLWDWLRQ� �%(�� 1R� ���� GX� ��9������ HW� OHV� FRPPXQLFDWLRQV� XOWpULHXUHV� VXLYDQWHV
FRQFHUQDQW�GHV�UHVWULFWLRQV�GH�VHUYLFH�QRXYHOOHV��PRGLILpHV�RX�VXSSULPpHV�

%(�1R

��� &DQDGD��S������0DURF��S�����
7RQJD��S����

��� &D\PDQ��,OHV���S������)LGML��S������0DURF��S��������
6H\FKHOOHV��5pSXEOLTXH�GHV���S����

6\VWqPHV�GH�UDSSHO��&DOO�%DFN�
HW�DXWUHV�SUDWLTXHV�QRQ�FRQIRUPHV�j�OD�UpJOHPHQWDWLRQ�HQ�YLJXHXU

1RWH�GX�76%

3D\V�]RQHV� JpRJUDSKLTXHV� SRXU� OHVTXHOV� XQH� LQIRUPDWLRQ� VXU� OHV� �6\VWqPHV� GH� UDSSHO
�&DOO�%DFN��HW�DXWUHV�SUDWLTXHV�QRQ�FRQIRUPHV�j�OD�UpJOHPHQWDWLRQ�HQ�YLJXHXU��D�pWp�SXEOLpH�GDQV�OH
%XOOHWLQ�G
H[SORLWDWLRQ�GH�O
8,7��1R��

$OJpULH� ������� $QWLOOHV� QpHUODQGDLVHV� ������� $UDELH� VDRXGLWH� ������� $]HUEDwGMDQ� ������
%DKUHwQ�������� %pODUXV� ������� %XOJDULH� ������� %XUNLQD� )DVR� ������� %XUXQGL� ������� &DPHURXQ� ������
&KLQH� ������� &K\SUH� ������� &RORPELH� ������� &RRN� �,OHV�� ������� &XED� ������� 'MLERXWL� ������
(J\SWH������� ������ (PLUDWV� DUDEHV� XQLV� ������� (TXDWHXU� ������� (WKLRSLH� ������� *DERQ� ������
*XLQpH��������� +RQGXUDV� ������� ,QGH� ������� -DPDwTXH� ������� -DSRQ� ������� -RUGDQLH� ������
.D]DNVWDQ�������� .HQ\D� ������� .LUJKL]LVWDQ� ������� .RZHwW� ������� /HWWRQLH� ������� /LEDQ� ������
0DGDJDVFDU� ������� 0DODLVLH� ������� 0DOWH� ������� 0DURF� ������� 1LJHU� ������� 1LJpULD� ������
2XJDQGD��������� 3RUWXJDO� ������� 4DWDU� ������� 5pS�� GpP�� GX� &RQJR� ������� 6H\FKHOOHV� ������
6RXGDQ��������� 6XGDIULFDLQH� �5pS��� ������� 7DQ]DQLH� ������� 7KDwODQGH� ������� 7XUTXLH� ������
9LHW�1DP��������:DOOLV�HW�)XWXQD��������<pPHQ�������

'H� SOXV�� GDQV� OH� %XOOHWLQ� G
H[SORLWDWLRQ� 1R� ���� GX� �HU� IpYULHU� ����� �SDJHV� ��� j� ����� XQH
LQIRUPDWLRQ�VXU�OD�SRVLWLRQ�DGRSWpH�SDU�FHUWDLQV�SD\V�FRQFHUQDQW�OHV�V\VWqPHV�GH�UDSSHO�©&DOO�%DFNª�D
pWp� SXEOLpH� VRXV� OD� UXEULTXH� ©6\VWqPH� GH� UDSSHO� �&DOO�%DFN�ª�� &HWWH� LQIRUPDWLRQ� HVW� OH� UpVXOWDW� GH
O
HQTXrWH�PHQpH�SDU�OD�&RPPLVVLRQ�G
pWXGHV���GH�O
8,7�7�HQ�YHUWX�GH�OD�5pVROXWLRQ�����.\RWR��������

9RLU�DXVVL�OH�%XOOHWLQ�G
H[SORLWDWLRQ�1R�����GX����;,,������
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$0(1'(0(176��$8;��'2&80(176��'(��6(59,&(
$EUpYLDWLRQV�XWLOLVpHV

$'' LQVpUHU 3$5 SDUDJUDSKH
&2/ FRORQQH 5(3 UHPSODFHU
/,5 OLUH 683 VXSSULPHU
3 SDJH�V�

1RPHQFODWXUH
GHV�VWDWLRQV�GH�QDYLUH

�/LVWH�9�

��H�pGLWLRQ��-XLQ�����

3DUWLH�,9

6RXV�VHFWLRQ��$���6XE�6HFWLRQ��$���6XEVHFFLyQ��$

5(3
%(�� %HOJDFRP�6�$��GH�GURLW�SXEOLF��&DUULHU�&XVWRPHUV�'LYLVLRQ���&$5���),1�

&$5���),1�,QWHUQDWLRQDO�$FFRXQWLQJ��%HOJDFRP�7RZHUV���7�����
�����%G��(��-DFTPDLQ��%������%UXVVHOV��%HOJLXP�
�7HO����������������)D[����������������(�PDLO�OXF�OLRHQ#EHOJDFRP�EH��

&+�� 6ZLVVFRP�$*��0RELOH��&XVWRPHU�&DUH�6DWHOOLWH�6HUYLFHV��3RVWIDFK�
&+������%HUQ�����6ZLW]HUODQG�
�7HO�����������������)D[����������������
(�PDLO�XOULFK�DHVFKEDFKHU#VZLVVFRP�FRP��

/LVWH�GHV�FRGHV�GH�SRLQWV�VpPDSKRUHV�LQWHUQDWLRQDX[��,63&�
�6HORQ�OD�5HFRPPDQGDWLRQ�8,7�7�4�����

�6LWXDWLRQ�DX����IpYULHU������

�$QQH[H�DX�%XOOHWLQ�G
H[SORLWDWLRQ�GH�O
8,7�1R����� ����,,������

�$PHQGHPHQW�1R���

3D\V�]RQH (PSODFHPHQW��YLOOH�� 1RP�GH�O
RSpUDWHXU
JpRJUDSKLTXH ������1RP�XQLTXH
,63&

3����������$OOHPDJQH�����$''
������� 2IIHQEDFK %UDLQ�7UXVW�,QWHUQDWLRQDO�7HOHFRPPXQLFDWLRQV

��6HUYLFHV�*PE+
������� +DPEXUJ &DUULHU���$*
������� %HUOLQ &DUULHU���$*
������� +DPEXUJ 7HOLD�7HOHNRPPXQLNDWLRQ�*PE+
������� )UDQNIXUW�0DLQ 3DFLILF�*DWHZD\�([FKDQJH�,QF�
������� '�VVHOGRUI 3DFLILF�*DWHZD\�([FKDQJH�,QF�
������� +DPEXUJ 56/�&20�'HXWVFKODQG�*PE+
������� )UDQNIXUW�0 67$5�7HOHFRPPXQLFDWLRQV�'HXWVFKODQG�*PE+
������� '�VVHOGRUI 67$5�7HOHFRPPXQLFDWLRQV�'HXWVFKODQG�*PE+
������� '�VVHOGRUI 9,$*�,17(5.20�*PE+�	�&R�
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3��������$XWULFKH�����$''

������� :LHQ &RQQHFW�$XVWULD
������� /LQ] &RQQHFW�$XVWULD
������� :LHQ 7HOH3DVVSRUW�7HOHNRPPXQLNDWLRQVGLHQVWOHLVWXQJHQ

3��������(WDWV�8QLV�����$''

������� 2DNODQG��&$ '\QDOLQN�7HOHFRP��,QF�
������� /RV�$QJHOHV��&$ '\QDOLQN�7HOHFRP��,QF�

3���������1RXYHOOH�&DOpGRQLH�����$''

������� 1RXPHD�3.�,*3� 2IILFH�GHV�SRVWHV�HW�WpOpFRPPXQLFDWLRQV

3���������3D\V�%DV�����$''

������� 52706&�����5RWWHUGDP %HQ�1HGHUODQG�%�9�

3���������3pURX����$''

������� ,17$/����/LPD�/LQFH 7HOHIyQLFD�GHO�3HU~

3���������5R\DXPH�8QL�����$''

������� /21���,$0& ,�$0�&2006�$*
������� 8.��17/ 1HZ�/LQN�7HOHFRP
������� 8&6�/RQGRQ�� 8QLVRXUFH�&DUULHU�6YFH
������� &UR\GRQ�$;( 5DFDO�7HOHFRP
������� &LJQDO�/RQGRQ�� &LJQDO�*OREDO�&RPPV
������� $OGJDWH�7�� 7��7HOHFRPPV
������� ,;7�/ ,QWHU[LRQ
������� (XUR�6WDU�� 6WDUWHF�*OREDO�&RPPV

3D\V� 2UJDQLVPH�DJUpp�GH�,63&V
]RQH�JpRJUDSKLTXH

3���������1RXYHOOH�&DOpGRQLH�����/,5

1RXYHOOH�&DOpGRQLH 2IILFH�GHV�3RVWHV�HW�7pOpFRPPXQLFDWLRQV
%HUQDUG�,GRX[
��UXH�0RQFKRYHW�3RUW�3ODLVDQFH
������1280($�&('(;
7I�� �����������
)D[�� �����������
(�PDLO� WHOHFRP#RSW�QF

3��������3pURX�����/,5

3pURX 0LQLVWHULR�GH�7UDQVSRUWHV��&RPXQLFDFLRQHV�
��9LYLHQGDV�\�&RQVWUXFFLyQ
1HOVRQ�0DFKDGR
$Y�����GH�-XOLR�1R�����
/,0$��
7I� ��������������
)D[� ��������������
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,63&� ,QWHUQDWLRQDO�6LJQDOOLQJ�3RLQW�&RGHV�
&RGHV�GH�SRLQWV�VpPDSKRUHV�LQWHUQDWLRQDX[��&36,��
&yGLJRV�GH�SXQWRV�GH�VHxDOL]DFLyQ�LQWHUQDFLRQDO��&36,��
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/LVWH�GHV�FRGHV�G
H[SORLWDQWV�GH�O
8,7
�6HORQ�OD�5HFRPPDQGDWLRQ�8,7�7�0������

�6LWXDWLRQ�DX����PDUV������

�$QQH[H�DX�%XOOHWLQ�G
H[SORLWDWLRQ�GH�O
8,7�1R����� ����,,,������

�$PHQGHPHQW�1R���

3D\V�RX�]RQH�FRGH�,62 &RGH�GH� &RQWDFW

1RP�GH�OD�VRFLpWp�$GUHVVH OD�6RFLpWp

3��������%KRXWDQ��5R\DXPH�GX����%71�����'27%71�����/,5

'LYLVLRQ�RI�7HOHFRPPXQLFDWLRQV� %717(/ 0U��7+,1/(<�'25-,
3�2��%R[���� +HDG�RI�1HWZRUN�2SHUDWLRQV
7+,03+8 7HO� �������������

)D[� �������������
(�PDLO� WKLQOH\#WHOHFRP�QHW�EW

3���������*DERQDLVH��5pSXEOLTXH����*$%�����237�����/,5

2IILFH�GHV�SRVWHV�HW�GHV *237 6HUJH�(VVRQJXH�(ZDPSRQJR
��WpOpFRPPXQLFDWLRQV��237�� 7pO�� ������������
%3����� )D[�� ������������
/,%5(9,//(

3��������1RXYHOOH�&DOpGRQLH���7HUULWRLUH�IUDQoDLV�G¶RXWUH�PHU����1&/�����$''

2IILFH�GHV�3RVWHV�HW 2371& %HUQDUG�,GRX[
��7pOpFRPPXQLFDWLRQV 7pO�� ������������
,PPHXEOH�©/H�:DWXQDª )D[�� ������������
��UXH�0RQFKRYHW�3RUW�3ODLVDQFH (�PDLO� WHOHFRP#RSW�QF
������1280($�&('(;

3���������6XLVVH��&RQIpGpUDWLRQ����&+(�����$''

6XQULVH�&RPPXQLFDWLRQV�$* 6815,6 'DYLG�&DQGDVDP\
+RIZLVHQVWUDVVH��� 7pO�� ��������������
&+���5�PODQJ��=�ULFK� )D[�� ��������������

3���������6XLVVH��&RQIpGpUDWLRQ����&+(�����$''

8QLVRXUFH�&DUULHU�6HUYLFHV 8&6 +HLFR�YDQ�:LQJHUGHQ
,QGXVWULHVWUDVVH��� 7pO�� ��������������
&+��������:$//,6(//(1 )D[�� ��������������

(�PDLO��KHLFR�YDQZLQJHUGHQ#XQLVRXUFH�XFV�FRP
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/LVWH�GHV�FRGHV�GH�]RQH�UpVHDX�VpPDSKRUH��6$1&�
�&RPSOpPHQW�j�OD�5HFRPPDQGDWLRQ�8,7�7�4�����

�6LWXDWLRQ�DX����GpFHPEUH������

�$QQH[H�DX�%XOOHWLQ�G
H[SORLWDWLRQ�GH�O
8,7�1R����� ����;,,������

�$PHQGHPHQW�1R����

2UGUH�QXPpULTXH�����$''

3��� ����� $OOHPDJQH��5pSXEOLTXH�IpGpUDOH�G¶�
3��� ����� 5R\DXPH�8QL�GH�*UDQGH�%UHWDJQH�HW�G¶,UODQGH�GX�1RUG

2UGUH�DOSKDEpWLTXH�����$''

3���� ����� $OOHPDJQH��5pSXEOLTXH�IpGpUDOH�G¶�
3���� ����� 5R\DXPH�8QL�GH�*UDQGH�%UHWDJQH�HW�G¶,UODQGH�GX�1RUG
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6$1&� 6LJQDOOLQJ�$UHD�1HWZRUN�&RGHV�
&RGHV�GH�]RQH�UpVHDX�VpPDSKRUH�
&yGLJRV�GH�]RQD�UHG�GH�VHxDOL]DFLyQ�

/LVWH�GHV�LQGLFDWHXUV�GH�GHVWLQDWLRQ�GHV�WpOpJUDPPHV
5HFRPPDQGDWLRQ�8,7�7�)�����DQWpULHXUHPHQW�)����

�$QQH[H�DX�%XOOHWLQ�G¶H[SORLWDWLRQ�GH�O
8,7�1R����� ����9������

�$PHQGHPHQW�1R���

3���������)LGML�����&RGHV�GH�UpVHDX��)-�HW�)&�����/,5

'DWH�G
DSSOLFDWLRQ���HU�VHSWHPEUH������j������KHXUH�87&

� � � � �

),'-,���),-,
D���5pVHDX���1HWZRUN���5HG�

*297
E���5pVHDX���1HWZRUN���5HG�

),17(/

7HOHFRP�)LML�/WG����6XYD

),17(/���)LML�,QWHUQDWLRQDO
7HOHFRPPXQLFDWLRQV�/WG���6XYD

)-��

)&��

�� 6XSSULPp�GX�VHUYLFH�GHV�WpOpJUDPPHV��j�SDUWLU�GX���9,,�������PDLV�UpVHUYp�DX�VHUYLFH�WpOH[��YRLU�OH�%XOOHWLQ�G¶H[SORLWDWLRQ
1R�����GX����9,�������S�����HW�OH�%XOOHWLQ�G
H[SORLWDWLRQ�1R�����GX���9,�������S���������

�� 6XSSULPp��j�SDUWLU�GX���9,,�������YRLU�OH�%XOOHWLQ�G¶H[SORLWDWLRQ�1R�����GX����9,�������S�����
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/LVWH�GHV�LQGLFDWLIV�GH�SD\V�GH�OD
5HFRPPDQGDWLRQ�8,7�7�(�����DWWULEXpV

�&RPSOpPHQW�j�OD�5HFRPPDQGDWLRQ�8,7�7�(�������������
�6LWXDWLRQ�DX���PDUV������

�$QQH[H�DX�%XOOHWLQ�G¶H[SORLWDWLRQ�GH�O¶8,7�1R����� ���,,,������

�$PHQGHPHQW�1R���

,QGLFDWLI 3D\V��=RQH�JpRJUDSKLTXH�RX�6HUYLFH�PRQGLDO 1RWH
GH�SD\V

2UGUH�QXPpULTXH
3��� /,5 ��� 5pVHUYp�j�GHV�EHVRLQV�QDWLRQDX[�QRQ�FRPPHUFLDX[

2UGUH�DOSKDEpWLTXH

3���� /,5 ��� 5pVHUYp�j�GHV�EHVRLQV�QDWLRQDX[�QRQ�FRPPHUFLDX[

1RWHV� FRPPXQHV� DX[� OLVWHV� QXPpULTXH� HW� DOSKDEpWLTXH� GHV� LQGLFDWLIV� GH� SD\V� GH� OD
5HFRPPDQGDWLRQ�8,7�7�(�����DWWULEXpV

3���� 1RWH�N�,&2�*OREDO�&RPPXQLFDWLRQV�����/,5


3���� 1RWH�N�����$''
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� /HV� FRGHV� G¶LGHQWLILFDWLRQ� j� XQ� FKLIIUH� �������� HW� �������� RQW� pWp� DWWULEXpV� HW� OHV� QRXYHDX[� FRGHV� G¶LGHQWLILFDWLRQ� j� XQ
FKLIIUH���������HW���������RQW�pWp�UpVHUYpV���9RLU�OH�SUpVHQW�%XOOHWLQ�G¶H[SORLWDWLRQ�1R�����GX���9,,�������SDJHV�����

5pVHDX ,QGLFDWLI�GH�SD\V
�HW�&RGH�G
LGHQWLILFDWLRQ

6LWXDWLRQ

,&2�*OREDO�&RPPXQLFDWLRQV �������HW������� $WWULEXp

5pVHDX ,QGLFDWLI�GH�SD\V
�HW�&RGH�G
LGHQWLILFDWLRQ

6LWXDWLRQ

(OOLSVR �������HW������� 5pVHUYp
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/LVWH�GHV�LQGLFDWLIV�GH�SD\V�RX�GH�]RQHV�JpRJUDSKLTXHV
SRXU�OHV�VWDWLRQV�PRELOHV

�&RPSOpPHQW�j�OD�5HFRPPDQGDWLRQ�8,7�7�(�����
�6LWXDWLRQ�DX���IpYULHU������

�$QQH[H�DX�%XOOHWLQ�G
H[SORLWDWLRQ�GH�O
8,7�1R����� ���,,������

�$PHQGHPHQW�1R���

3���� 1RWH�F�����WDEOHDX�VXLYDQW�����/,5



$VVRFLpV� j� O
LQGLFDWLI� GH� SD\V� �SRXU� OHV� VWDWLRQV� PRELOHV�� ���� DWWULEXp� HQ� SDUWDJH�� OHV� FRGHV
G
LGHQWLILFDWLRQ� j� GHX[� FKLIIUHV� FL�DSUqV� RQW� pWp� UpVHUYpV� SRXU� OHV� UpVHDX[� GX� V\VWqPH� *066� RX
DWWULEXpV�j�FHV�UpVHDX[�

BBBBBBBBBBBB


 3UpFpGHPPHQW�1HW6\VWHP�,QWHUQDWLRQDO�6$�


 9RLU�DXVVL�OH�SUpVHQW�%XOOHWLQ�G
H[SORLWDWLRQ�1R�����GX���9,,�������SDJH���

/LVWH�GHV�QXPpURV�LGHQWLILFDWHXUV�G
HQWLWpV�pPHWWULFHV�SRXU
OHV�FDUWHV�LQWHUQDWLRQDOHV�GH�IDFWXUDWLRQ�GHV�WpOpFRPPXQLFDWLRQV

�6HORQ�OD�5HFRPPDQGDWLRQ�8,7�7�(�����
�6LWXDWLRQ�DX���RFWREUH������

�$QQH[H�DX�%XOOHWLQ�G
H[SORLWDWLRQ�GH�O
8,7�1R����� ���;������

�$PHQGHPHQW�1R����

3������ ��0DXULFH�����$''

5pVHDX ,QGLFDWLI�GH�SD\V�HW
&RGH�G
LGHQWLILFDWLRQ

6LWXDWLRQ

,&2�*OREDO�&RPPXQLFDWLRQV ������� $WWULEXp

6HQVH�&RPPXQLFDWLRQV�,QWHUQDWLRQDO�$6
 ������� $WWULEXp

,ULGLXP ������� $WWULEXp

*OREDOVWDU ������� 5pVHUYp

7KXUD\D�5066�1HWZRUN ������� $WWULEXp

&RQVWHOODWLRQ�6\VWHP ������� 5pVHUYp

(OOLSVR ������� 5pVHUYp

3D\V�]RQH
JpRJUDSKLTXH 1RP�GH�OD�FRPSDJQLH�$GUHVVH

,GHQWLILFDWLRQ
G
HQWLWp
pPHWWULFH

&RQWDFW
'DWH�GH
PLVH�HQ

DSSOLFDWLRQ

0DXULFH (PWHO�/WG�
���%RXQGDU\�5RDG
526(�+,//

��������� 6K\DP�5R\�
*HQHUDO�0DQDJHU
7HO�� �������������
)D[�� �������������

���,9�����
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81,21��,17(51$7,21$/(��'(6��7e/e&20081,&$7,216
81,21��3267$/(��81,9(56(//(

7$%/($8��%85($8)$;
6HUYLFH�SXEOLF�LQWHUQDWLRQDO�GH�WpOpFRSLH�HQWUH�EXUHDX[�SXEOLFV

��H�pGLWLRQ� �GpFHPEUH������

$EUpYLDWLRQV�XWLOLVpHV

$'' LQVpUHU 3$5 SDUDJUDSKH
&2/ FRORQQH 5(3 UHPSODFHU
/,5 OLUH 683 VXSSULPHU
3 SDJH�V�

�$PHQGHPHQW�1R����
��9,,�����

3�������������858*8$<�����/,5

3$57,(�, 3$57�, 3$57(�,

1RP�GHV�SD\V�]RQHV�JpRJUDSKLTXHV�DYHF�OHVTXHOV�OH�VHUYLFH�LQWHUQDWLRQDO�%XUHDXID[�HVW�RXYHUW�
1DPHV�RI�WKH�FRXQWULHV�JHRJUDSKLFDO�DUHDV�ZLWK�ZKLFK�WKH�LQWHUQDWLRQDO�%XUHDXID[�VHUYLFH�LV�RSHQ�
1RPEUH�GH�ORV�SDtVHV�]RQDV�JHRJUiILFDV�FRQ�ORV�TXH�VH�H[SORWD�HO�VHUYLFLR�%XURID[�LQWHUQDFLRQDO�

$UJHQWLQH��&KLOL��&KLQH��7DwZDQ���&RUpH��5pS��GH���(VSDJQH��/X[HPERXUJ��3DUDJXD\��3pURX��9HQH]XHOD�

3$57,(�,, 3$57�,, 3$57(�,,

858*8$<��� 858*8$<��� 858*8$<���

%852)$;
7(/(&20
&217$&7�&217$&72�
$GPLQLVWUDFLyQ�1DFLRQDO�GH
��7HOHFRPXQLFDFLRQHV��$17(/�
$YHQLGD�'DQLHO�)HUQiQGH]�&UHVSR�����
0217(9,'(2
8UXJXD\

7*
7/; ������DQWHOLQ�X\

)$; ���������������
*5 �
7) ���������������

&2/�$ &2/�% &2/�& &2/�' &2/�( &2/�) &2/�* &2/�7
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����� 0217(9,'(2�&$55$6&2
7HOHFHQWUR�&DUUDVFR
$OIUHGR�$URFHQD�����

��������������� � ��������� ��������� �
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3$57,(�9 3$57�9 3$57(�9

�� (WDQW�GRQQp�TXH�OH�VHUYLFH�%XUHDXID[�QH�FRPSRUWH�DXFXQ�EXUHDX�©7rWH�GH�OLJQHª�WRXV�OHV�EXUHDX[
�WHOHFHQWURV��TXL�DVVXUHQW�OH�VHUYLFH�GH�WpOpFRSLH�UHoRLYHQW�GLUHFWHPHQW�OHV�PHVVDJHV�LQWHUQDWLRQDX[
GH�WpOpFRSLH�

�� /H�7DEOHDX�,,,�SUpVHQWH�VHXOHPHQW�OHV����EXUHDX[�DVVXUDQW�OH�VHUYLFH�%XUHDXID[�TXL�VRQW�FRQVLGpUpV
FRPPH�OHV�SOXV�LPSRUWDQWV�

�� ���������������j�SDUWLU�GX����DR�W������

�� 7KH�%XUHDXID[�6HUYLFH�KDV�QR� �*DWHZD\��EXUHDX[�� WKHUHIRUH�� DOO� EXUHDX[� �WHOHFHQWURV�� HTXLSSHG
ZLWK�D�ID[�VHUYLFH�UHFHLYHG�LQWHUQDWLRQDO�IDFVLPLOHV�GLUHFW�

�� 7DEOH�,,,� OLVWV�RQO\����RI�WKH�EXUHDX[�HTXLSSHG�ZLWK�WKH�%XUHDXID[�6HUYLFH��WKHVH�EHLQJ�UHJDUGHG
DV�WKH�PRVW�LPSRUWDQW�RQHV�

�� ���������������IURP����$XJXVW������

�� (O�6HUYLFLR�%XURID[�QR�WLHQH�RILFLQDV�©&DEH]D�GH�OtQHDª��SRU�OR�WDQWR�WRGDV�ODV�RILFLQDV��WHOHFHQWURV�
FRQ�VHUYLFLR�ID[�UHFHSFLRQDQ�GLUHFWDPHQWH�ORV�IDFVtPLOHV�LQWHUQDFLRQDOHV�

�� (Q� HO� &XDGUR� ,,,� VH� HQXPHUDQ� VyOR� ODV� ��� RILFLQDV� FRQ� VHUYLFLR� %XURID[� TXH� VH� FRQVLGHUDQ� PiV
LPSRUWDQWHV�

�� ���������������D�SDUWLU�GHO����GH�DJRVWR�GH������


