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Abstract

This contribution provides text for clause 6.8.1 for the document “FG IPTV-DOC-0085 (7-11 May 2007), Working Document: IPTV service scenarios” in order to highlight issues of accessibility.
Background and discussion

At the most recent FG IPTV meeting, i.e. 7-11 May 2007, significant progress was made on the IPTV service scenarios document. However, more work is needed in order to complete the work of identifying and defining the IPTV services relevant for the IPTV FG activities. This contribution proposes some text to help achieve this. 
References
FG IPTV-DOC-0085 (7-11 May 2007), working document: IPTV service scenarios

ITU-T Recommendation F.703 Multimedia conversational services
ITU-T Recommendation F.733 Service description and requirements for Multimedia Conference Services over IP networks
ITU-T Recommendation T.140 Text conversion protocol for multimedia application
Proposal
It is proposed to add the following text in clause 6.8.1.

6.8.1 Video conferencing
A Total Conversation service is an audiovisual conversation service providing bidirectional symmetric real-time transfer of motion video, text and voice between users in two or more locations. This real time text differs from instant messaging systems because it is the transmission bi-directionally of one character at a time. This gives the user the feel of real-time communication, just like voice or video systems that transport streaming media over IP. The concept is aimed at providing for rich media real time conversation for all people and for varying situations. This includes but is not limited to people that are disabled in some way, e.g. the deaf or hard of hearing, blind etc, but also people who find themselves in a situation where the complementing media video, real-time text and voice together fulfils the conversation needs much better than only voice. 

Total Conversation is an ITU service description in ITU-T Rec. F.703 and covers videophone with real time text. Ideally all videophones should offer "Total Conversation", but in many cases only video and audio are provided. F.703 is useful not only for the disabled but for anyone who can benefit from the textual back-up of for example technical data, language translations, verbal or signed conversations. It has uses for people who are not only deaf or disabled but people who can’t communicate in either of the two mediums or do not have the command of the spoken language used. Total Conversation’s use is useful to document factual information within videophone calls (e.g. phone numbers and addresses) without searching for pen and paper. An example would be to get a flight booking reference when making a travel arrangement.
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