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1.
The South Centre, an intergovernmental organization of developing countries, takes this opportunity to submit comments based on the objectives of the Summit as set out in the relevant resolutions and the Draft Declaration of Principles and Draft Action Plan of 21 March 2003referenced below.  The focus is on those aspects that would promote both development in developing countries and mutually beneficial relationships in international exchanges.
References

· International Telecommunication Union (ITU) Plenipotentiary Conference Resolution Plen/7 (1998)

· UN Resolution A/RES/56/183, January 2002

· Draft Declaration of Principles (WSIS /PCIP/DT/1-E, 21 March 2003)

· Draft Action Plan (WSIS/PCIP/DT/2-E, 21 March 2003)

Introduction

2.
In 1998, at the ITU Plenipotentiary Conference, Minneapolis, USA, governments agreed to

· [establish] “an overall framework identifying…a joint and harmonized understanding of the information society.” 

· [draw up] “a strategic plan of action for concerted development of the information society by defining an agenda covering the objectives to be achieved and the resources to be mobilized.” 

· [identify] “the roles of the various partners to ensure smooth coordination of the establishment in practice of the information society in all Member States.” 

3.
At the outset of 2002, the General Assembly adopted Resolution A/RES/56/183, on convening a World Summit on the Information Society (WSIS). The WSIS objective is to develop “a common vision and understanding of the information society” through a “declaration and plan of action for implementation by Governments, international institutions and all sectors of civil society.”

4.
The international situation remains troubled.  Economies are in recession, development stifled and international relations soured. The language of discourse among nations is coarse and not conducive to constructive communication. It is in this context that the Summit will be convened. A Summit that contributes to lessening the tensions and creating opportunities for better understanding and mutual respect could begin the process of restoring trust and confidence in international relations. Information and communication technologies (ICT) in the service of such an enterprise are essential.

5.
The Declaration of Principles must lay a sound ethical foundation for social and inter-State relations. The ideals and principles of the UN Charter and the several UN Human Rights Conventions supplemented by reference to newly agreed Principles and Codes will serve this purpose. They should be clearly stated and binding. 

6.
The Declaration should go creatively beyond the consolidation of positions negotiated by governments in previous Summits. Ideas and proposals put forward by scientists, philosophers, non-governmental organizations, intergovernmental organizations, media, the private sector and trade unions, should be incorporated. 

7.
Consider a Declaration with a vision of well-informed citizens, living decent lives through productive employment, exercising their rights and discharging their civic responsibilities in all spheres, political, economic, social and cultural. Such a society would likely be one in which information was neither monopolized for partisan nor sectarian purpose. The principles underlying such a vision rest solidly on those enshrined in the Charter, Conventions enlarged and codified over time, through the democratic participation of citizens of nation states.

8.
These principles are focused on the interests serving the individual and the community. Counterpart principles for the use of technologies must now be incorporated, recognizing that technologies are not ends in themselves but are instruments in the service of mankind designed to extend both reach and ability and to leverage capacities. 

9.
The preparatory process has concentrated on new, emerging and advanced technologies.  It is important to restore a balance highlighting that at the heart of the exercise is the citizen whether consumer, producer or service provider.  Since too large a part of our societies is marginalized or lives in poverty, special attention must be given to those technologies which improve lives.  Technologies applied to enhance postal services and mass media (radio broadcast and print material) should be considered of equal priority.

10.
The principles relevant to the information society include those that identify the person and his security, her memory of her culture (archives, libraries and museums), the government and its instruments of order (census, statistics, records, public bureaucracies and the several surveillance and control mechanisms) and his environment, including weather. There are other important areas in which ICTs play critical functions, notably the politics (print and broadcast media) and economics (standards and market imperfections, especially of information) of choice and competition; art and its several expressions; science, engineering, and the related technologies. The role of ICTs in preventing disasters and assisting in the aftermath also warrant attention.

11.
Principles that relate primarily if not exclusively to the hardware, software and network applications of ICTs will focus on ease of use, reliability and security against invasions of privacy and disruptions of service (including spam). Several may be considered policy issues rather than principles and taken up in the appropriate sections. Those considered to be principles have found expression in international agreements or de facto standards. The relevant ones should be updated as appropriate and highlighted in the Declaration.
12.
The plans of action must be shaped both by national practices and stages of development, not only in the ICT sector but also over the broad social and economic indicators of each country. The Summit could provide a template based on the broadest and most representative indicators by which progress would be measured. The UNDP Human Development Report, UNESCO and ITU Reports, national and regional approaches already provide sound bases for further consideration. The key elements should include at least the objectives to be achieved, the main beneficiary (ies), partners involved, the budget resources and timeframe, organizations/institutions processes, technology requirements and evaluation.

13.
The Principles, Strategy, Policies, Programmes and Plans of Action must exhibit the highest degree of consistency and coherence, nationally, regionally and internationally. This Contribution from the perspective of developing countries will be on select key aspects considered indispensable for a satisfactory outcome of the 2003 Summit, setting the stage for the 2005 Summit.

Proposals for the WSIS Declaration of Principles
14.
The vision should encompass two central ideas - the nature of the national and international society and the use to which the technologies and their convergence will be directed to serve individual and social purposes and goals.

15.
The term information society has been given intellectual credence dating back to the end of World War II. For some, it is the largest number employed in those sectors directly or indirectly concerned with the production, distribution and consumption of goods and services defined as information and communication or the highest contribution to GDP. The defining element is the extent to which information flows are integrated into the inputs and outputs of the agricultural, industrial and services sectors and the dominant role that bureaucracies play in national and international life.

16.
In recent times the term has varied between the creation of an electronic infrastructure, including integration of systems, and the applications involving multicultural and multi-linguistic aspects.  These have reflected the emphases put by the authorities in the major industrialized centres.  The Internet in both cases has become a central technology.

17.
At each successive stage in the application of technology to processing matter or energy, the technology for control (pre-programming and programming for purposive influence) has been central in the production, distribution and consumption of the goods and services as well as behaviour.  Information and communication technologies have been constants at each stage of the society’s progress or regress, increasing productivity and leading to qualitative leaps in engineering, science and social services. The present stage of the ‘control technology’ now needs to be harnessed and regulated by users to increase power and speed and to ensure control for end-use and public safety. 

18.
The major applications of technology in waging war, i.e. its strategic importance in military affairs and the subsequent application in civilian fields brought many of these technologies to new stages of maturity and embedded them in the daily lives of firms, institutions, and people in all walks of life.  The collaboration between government, academia and military establishments in research and development is probably the most important influence in developing these technologies.

19.
The information, computation and communication technologies, by the application of science and its methodologies, engineering and entrepreneurial skills, have converged through digitalization to provide at the speed of light, opportunities and dangers great and small. The pace of change has disrupted conventional practices underpinning human security and stable inter-state relations. In fact, ‘collective security’ as defined by discretionary power is undermining the citizens’ customary and hard-won rights. For these reasons, developing countries have emphasized that particular attention should be given to the design of new and emerging technologies which may be used for both good and ill.

20.
Far greater attention and discussion is required on the ethical use of these technologies. 

21.
The principles follow naturally from the vision. They will encompass at least the core principles applicable to human, social, economic, cultural and political rights, with particular reference to the rights of expression, privacy and self-development. The recommitment to these rights, irrespective of the enhanced speed of the technologies is warranted, given the pervasive use of these technologies to invade the privacy of the individual and to circumscribe rights. At the same time there must be the identification of those principles that relate to the application and integration of the technologies and they should be stated clearly.  

22.
The important ones are:

· The principle that the citizen should have full information from public authorities, media and private operators.  For example, Freedom of Information legislation and Citizens’ Charters should be the norm. Other transparent methods already applied should be extended to the ICT media content, whether for news or advertising.

· The principle of competition, diversity and openness of the mass media must be acted on, especially where technology affords for increased monopolization of major media houses with transnational ownership and global reach, including via satellite and the spectrum of the global commons.

· The global public commons must be preserved from expropriation, whether in space or the seabed. Accordingly, spectrum management should continue to be of priority attention in multilateral intergovernmental forums. Proprietary rights must be circumscribed where they threaten to eclipse or enclose the public commons, while safeguarding the commons from “over-grazing” and hence abuse, as well as stimulating innovation and creativity.

· The principle that key infrastructures (networks) are utilities should continue to guide public policy while the incentives for innovation and private property encouraged within a regulatory framework of competition and integrity.

· The “externalities” of the ICT sectors must be taken into account in the context of principles already applicable to the environment and sustainable development.

· Science as a discipline and a cultural value accompanying civilizations and humanity should be given far greater emphasis.  The scientific community should be given a larger voice in the process and so too philosophers.

· In the context of the ongoing structural challenges in specific sectors, basic education, health, rural development, youth, gender, social security and job creation, the principle that information per se must be available for sound decision-making is necessary. The several e-strategies are to be encouraged provided that they do not become gimmicks but serve the real purposes of development.

· The mass media, especially broadcast, print and traditional technologies, must be given equal priority in those areas where illiteracy and poverty constrain the effective use of the new technologies.

· Universal access, open standards, network security, quality of service, affordability and other governance issues for the Internet will require particular focus given the centrality that these issues play in the build-out of the infrastructure and provision of services. 

· The international infrastructures for the movement of people, goods and services, production and transfer of technology have followed the political and economic default lines of North and South. The Internet structure of open networks provides an opportunity to re-orient the relationships. The principle of equity in the access to infrastructures and use of the public commons by all countries and their citizens must be stated expressly. Concomitant policy and action must then follow, including a significant investment in South-South public-private activities.  

23.
A strategy to give meaning to the vision, principles and policies should begin to take shape at the Summit when it becomes clearer as to the commonality of that vision and adherence to the key principles. The strategy at the Summit level will be couched in broad aggregate terms covering a range of issues, of which ‘how to get from here to there’ will be central. It is assumed that the vision and the principles will set the ‘here’ and the ‘there’ in an agreed time-frame, with the 2005 Summit clearly in mind.

24.
While the Summit strategy is enabling, national strategies are the real determinants for effective policy implementation. The full commitment of the international community to support national and regional objectives and their several discrete activities is indispensable. 

25.
Among the proposals, strong support should be given to ensuring that the respective commitments made are binding, with each stakeholder accepting accountability. Indicators, benchmarks, targets, as appropriate should be set so as to facilitate qualitative and quantitative monitoring and measurement. National, regional and international approaches have been discussed and a degree of harmonization of the methodologies should be attempted in time for the 2003 Summit.

26.
Full and transparent consultations among all parties and the citizenry in designing the strategy should be the norm. The requisite technological and other necessary resources should be identified and budgeted and not merely promised.

27.
The strategies will then allow for realistic policy frameworks including clearly designed objectives. The distinction has not been sufficiently clear as among wishes, principles, policies, objectives and activities. To do so is a major undertaking and governments, intergovernmental organizations, NGOs and the private sector should agree on a typology as a basis for discussion at the PrepCom 3 meeting in September 2003.

Proposals for the WSIS Plan of Action

28.
The programmes and plans of action will in turn flow from the policies. The Action Plan adopted at the Summit will serve as a guideline for the implementation of specific plans of actions at the national and regional levels, including by their respective stakeholders.

29.
The Action Plan should pay particular attention to building and strengthening national capacities with particular reference to institutions.  Among these will be basic education, training, strengthening research and development capacities (public and private), national infrastructure and networks, regulatory arrangements.  Even more specific are inter alia operating systems, databases, applications, ICT services, classification of ICT goods and services (and processes), and accounting, licensing and proprietary rights issues.  The key feature will be ensuring that developing countries have the requisite preparedness for the absorption of the technologies, the transition and interaction with the international community.  This assumes that they will be progressively building production capacities, including hardware, software and content and competences across the board.

30.
The range of necessary activities and their sequencing are best left to the national authorities assisted by the relevant partners. The Draft Action Plan is comprehensive and provides for common elements and supportive resources for national activities. The preparatory process should attempt to identify priorities matched to resources. 

Summary

31.
This Contribution from a perspective of developing countries recognizes the sterling work done over several decades by the lead organizing agency, the ITU, in fostering collaboration along with its Sector Members and several other international public and private standard setting bodies in the fields of information and communication. These have provided for inter-operability and high quality of service. The work in the Radiocommunication Sector on spectrum management has facilitated safe transportation by land, sea and air.

32.
There are still many promises to be kept, many tasks to be completed, including providing “universal access” to the plain old telephone system (POTS) described as ‘the missing link’ 15 years ago. Some near 2 billion or more are estimated as never having heard the analogue tone of a telephone.  The new and emerging technologies seem to be passing them by as in the earlier mechanical or industrial revolution.

33.
The monopolization or near so, of space and global broadcast transmission, and content requires an open-minded revisit of the issues raised decades ago by developing countries. Cultural diversity, pluralism and mature relations among countries, make it even more imperative that steps be taken to reverse the persistent and growing tendencies. The over-crowding of the geo-stationary orbit (a unique global public commons) by the technologically advanced public and private bodies and the virtual exclusion of developing countries from beaming their messages via news and other radio and television channels, indicate that the 19th and 20th Century technologies have not been mastered effectively by them.

34.
Great care should be taken to ensure that the costly failures and avoidable pitfalls in the investment in technology goods and services, and the governance structures (public and private) in the industrialized countries are not replicated in and by developing countries.  There is increasing talk of the IT sector as ‘maturing’. This is unlikely to be true for developing countries. At the same time caution is necessary regarding the transfer of ‘aging’ technology and its incompatibility.  This should feature in the projections of the future pace and direction of the relevant technologies.

35.
The Internet, digitalization, and the convergence of computation, information and communication technologies with the great potential it affords for cost-effective implementation and participation are opportunities for the creation of a genuine international community of common sense, reason and decency. This is in no way to be considered a panacea for the persistent and intractable structural transformation problems to be overcome by developing countries.
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