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MNpeaucnosue

WUccneposaTtenbckue Komuccum CeKtopa pas3suTtus anektpocssasum MC3 (MCI-D) obecneynBatoT HEUTPANbHYIO U
Hasnpytolytoca Ha BKaadax nnatdopmy, rae cobmpatoTca IKCNepTbl M3 MPaBUTENbCTB, OTPAC/IM U aKaeMNYeCKMX
opraHmnsauuin, Ytobbl paspabaTbiBaTb NPAKTUYECKME UHCTPYMEHTbI, MOe3HbIe PYKOBOAALLME YKa3aHUs U Pecypcbl
ONA pelweHna npobnem pa3suTmA. B pamkax paboTbl nccnenosaTenbCkux Komuceuii Ynenbl MC3-D m3yyatoT u
aHa/IM3UPYIOT OPUEHTMPOBAHHbLIE Ha PELUEHNE KOHKPETHbIX 3a[a4 BONPOChl 31eKTpocBA3M/UKT, 4ToObl YCKOPUTL
OOCTUXKEHWe NPUOPUTETHbIX Lienelt B 061acTu pa3BUTHUA Ha HaLlMOHaIbHOM YPOBHE.

ViccnenoBaTenbekme KOMUCCUM NPeaoCcTaBnatoT Bcem YneHam MCI-D BO3MOKHOCTL 0OOMEHa OMbITOM, MPEeACTaBNEHNS
naemn, obmeHa B3rALaMM M AOCTUKEHMUA KOHCEHCYCa MO Ha1eXKaLMM CTPaTerMAM /19 PaCCMOTPEHUA NMPUOPUTETOB B
obnactun anektpocsasn/UKT. Mccneposatensckie komuccnm MC3-D oTBevatoT 3a pa3paboTKy OTYETOB, PYKOBOAALLMX
YKa3aHWii U peKOMEeHAALMIA Ha OCHOBE UCXOAHbIX AAHHbIX UM BKAAA0B, NOMYYEHHbIX OT YneHos. Coop HbopmaLmm
ocyllecTBNsEeTCA NyTem 0bcnefoBaHNit, BKNALOB U UCCNEA0BAHNI KOHKPETHbIX CUTyauUMiA, U OHa AOCTynHa A1s
YNEHOB, MCMO/b3YIOLWMX CPEACTBA YNPaBAEHMSA KOHTEHTOM 1 BeO-NybanKaumum. PaboTa nccaen0BaTeNIbCKUX KOMMUCCUIA
CBA3aHa C Pa3/IMYHbIMKM NPOrpammamu 1 nHuumaTMeamm MC3I-D ¢ Lenbio co3aaHna cuHepruyeckoro abdekTa,
KOTOPbI MNOE3EH YIEeHCKOMY COCTaBy B OTHOLLEHWM PECYPCOB U CeLnabHbIX 3HaHW. Bo/blioe 3HaYeHne nmeeT
COTPYAHMYECTBO C APYTMMUM FPYNNammn U 0praHn3aumMamm, BeayLiummn paboTy No COOTBETCTBYIOLLMM TEMAM.

TeMbl, U3y4aemble UCCNeA0BaTeNbCKUMM Komuccuamm MCI-D, onpeaensoTca Kaxdble YeTblipe rofa Ha BCeMUPHbIX
KOHbepeHUMAX No pasBUTUIO 31eKTPOoCBA3K (BKPI), KoTopble MPUHUMAIOT NPOrpammsl PaboTbl U pyKoBOAALLME
yKazaHua 418 GopMyanpoBaHMa BOMPOCOB pa3suTusa 3n1eKkTpocsasn/VKT 1 nproputeTos Ha BausKaliline YeTbipe roaa.

Cédepa pabotbl 1- UccnepoBatenbckoit Komuccum MCI-D — umsydeHne “BnaronpuaTHOM cpeabl Ans
passutua anektpoceasn/UKT”, a 2-i1 UccnepoBatenbckoii kKommuccun MCI-D — nsyyerne “Mpunoxenuii UKT,
Knbep6e3onacHOCTH, INEKTPOCBA3MN B UPE3BbIYANHbBIX CUTYALMAX U aAaNTaLUU K U3MEHEHUIO KiumaTta”.

B TeyeHne nccneposatensckoro nepunoaa 2014—-2017 ronos 1-10 UccneposatenbeKyro komucemuto MC3-D Bo3rnasnanu
Mpencenatens PokcaHa MakanseiH Bebbep (CoeanHeHHble LLTaTbl AMepuKM) U 3amecTuTenu MNpeacenatens,
npeAcTaBAABLIME WECTb PernoHoB: PernHa-dnép Accymy-beccy (Kot-a'MByap), Mutep Hrean Mbenrn (KamepyH),
Knaimmp Kapocca Poapurec (BeHecyana), Buktop Mapturec (Maparsaii), Becam Anb-Pamagnt (Mopaarua), Axmen,
Abnenb Asns laa (ErvneT), Acyxmko Kasacymu (AnoHus), HryeH Kyit KyeH (BbeTHam), Baamum KanTyp (YkpanHa), Aamas
Tunenbaes (Kbiprbisckasa Pecnybimka) u baaHka loHcanec (Mcnanus).



3aKA4YUTENIbHbIN OTYeT

PaspaboTkoi 3akitoumnTesbHoro otyeta no Bompocy 7/1: “Aoctyn K ycnyram anektpocsasu/UKT auy c
OrpaHUYeHHbIMU BO3MOXKHOCTAMU M 0cobbiMmK noTpebHocTAmMU” pykoBoaMAM Tpu CofoKknaauvKka: MupaH
Yxse (Pecnybnuka Kopes), Abaynae Oembene (Manan) n Amena Opobatimy (BocHuA 1 fepueroBmHa); 1 YeTbipe
Ha3HayeHHbIX 3amecTutend Joknaguuka: /innvan Kanybu (demokrpatmyeckaa Pecnybavka KoHro), Muuym
MauymoTo (AnoHua), foadpn MyxaTtms MyTcoTco (Kenms) 1 *oanb K. 3onann AcceHry (LleHTpanbHoadbprKaHcKan
Pecny6smka). MM Tak»Ke OKasblBain MOMOLLb KOOpAMHATOPbI BP 1 cekpeTapuaT Uccie0BaTENbCKUX KOMUCCUI
MC3-D.
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Pe3ome

i. BeeneHune

lfeHepasnbHaa Accambnesa OpraHusaumm ObbeanHeHHbIx Haumii 13 nekabpsa 2006 roga npuHana KoHBeHLUMO
OpraHnzaunm ObbearHeHHbIx Haunii o npasax nHBannaos (CRPD). KoHBeHLMA Hblna OTKpbITa 4158 NoAnMCcaHUA
30 mapTa 2007 rofa, v no cocToaHMto Ha 16 despana 2009 rona ee nognucann 137 ctpaH, a ®arkynsTaTUBHbIN
npoTokon noanucana 81 crTpaHa. Mo cocToAHM Ha utonb 2016 roga mmetotca 160 paTuduUKaumin u
166 NOANMCaBLUMX CTOPOH M UX YUC0 MOCTOAHHO pacTeT. B KOHBEHLMM yCTaHaBAMBAKOTCA OCHOBHbIE MPUHLMMI,
a Takxe 06A3aTe1bCTBa rocyAapcTaa No obecneyeHmto PaBHOro AOCTyna KL, C OrpaHUYeHHbIMU BO3MOXKHOCTAMM
K anekTpocsasn/VIKT, BKAOYas 4OCTYN B UHTEPHET.

Moaasnstoulee 6oablunHCTBO focyaapcTs —YneHos MC3 patnduupmposanm KonseHumio OOH o npaBax MHBaMAOB,
B KOTOPOW PAacCMaTPMBAKOTCA PUCKMU M30NAUMM NINLL C OTPAHUYEHHBIMM BOSMOXHOCTAMM U HEAOMYLLIEHNE MX K
pPaBHOMPABHOMY Y4YaCTMIO B KM3HM 0OLLeCTBa, Npuyem AocTynHocTb VKT onpenenseTca Kak HeoTbemiemas
COCTaBHas 4acTb 0OWMX NpaB Ha AOCTYNMHOCTb, HAXOAALLAACA HAa OAHOM YPOBHE C AOCTYNHOCTbO dU3nMYeCcKom
cpeabl M TpaHcnopTa. B KoHBeHUMW 3aKpenneH MPMHLMM, COrMacHO KOTOPOMY AMLA C OrpaHUYeHHbIMMK
BO3MOMKHOCTAMM A0/IKHbI BbITb B COCTOAHMM NO/Mb30BATbCA NPaBaMmM Ye/0BEKA M OCHOBHbIMKW CBOHOAAMMU
HapaBHe ¢ ApyrMmn. Ee nonoxkeHuns obecrneymBatoT NPaBoO3aLWUTHYIO OCHOBY A8 AEVCTBYOLWMX CTPATErMi U
NpOorpamm, TakmMx Kak MoNUTIKa YHUBEPCANbHOTO 0BCAYKMBAHMA M AOCTYNA K ycayram TenedoHmm, A0CTYNHOCTb
BMAEONPOrpamm 1/mnam Beb-ycayr, 1 ycTaHaBAMBAIOT YeTKME OPUEHTUPbI O/18 FOCYAapCTB-y4acTHUKOB, He
MMEOLLMX TaKOM NOAUTUKM.

B cTaTbe 9 KoHBeH LMK M3naratoTca obLime 0653aTenbCTsa rocy4apCcTB-y4acTHIMKOB No obecneyeHnto Ha paBHOM
OCHOBE A0CTYMa /INLL, C OrPaHUYEHHbIMM BO3MOXKHOCTAMM K MHOOPMALMOHHO-KOMMYHMKALMOHHbBIM TEXHOIOTUAM
(MKT) 1 cBA3aHHbIM C HUMM OObEKTaM M yCayram, NpeaocTaBAseMbIM 418 HaceNeHus, Toraa Kak ctatbm 21, 29
1 30 pacnpoCTpaHsAIoT UX Ha CPeACcTBa MaccoBOW MHGOPMaLmMK, yeayri ceasn u UKT Kak Ha naatdopmbl os
YKpenaeHuns npasa anL, C OrpaHUYeHHbIMM BO3MOMKHOCTAMM Ha CBOBOAHOE BblpaXKeHne MHEHUA 1 yOexaeHN N,
[OCTYN K MHGOPMaLMK, y4acTne B MOUTUYECKOM M ODLLLECTBEHHOW KMN3HW, @ TaKKe Ha y4acTue B Ky/lbTyPHOM
M3HK, OTABIX, NPOBEAEeHMe A0Cyra M 3aHATUA CNopToM. [JOCTYMHOCTb TaKKe onpeaensetca B nyHkTe f) ctaTbm 3
KOHBEHLMW KaK O4MH M3 BOCbMW €€ MPUHLMMOB.

ii. M3noxeHue cutyaumm

Mo oueHKkam BcemmnpHOM opraHmsaumm 3apasooxpaHeHmns (BO3), oauH MUAAMAPA YeN0BEK B MUPE KMUBYT C
KaKon-11Mbo Gopmolt orpaHnyeHma BoamorxkHocTel. CornacHo BO3, oko10 80 NPOLLEHTOB /ML, C OrpaHUYeHHbIMM
BO3MOHOCTAMM KMBYT B CTPAHaAxX C HU3KMM YPOBHEM [0XOA0B. YUMTbIBAA POCT YNCAEHHOCTM CTapetoLlero
HaceneHus, KOTopbI HabtoaaeTcA B OONbLIMHCTBE PA3BUTbIX CTPAH, BEPOATHO, YTO YMC/I0 JINL, C OTPaHUYEHHbBIMK
BO3MOXXHOCTAMM ByaeT n nanee Bo3pactaTb. Mo AaHHbIM OpraHusaumm ObbeanHeHHbIX Haumii no Bonpocam
0bpa3oBaHuA, Hayku K KyabTypbl (FOHECKO) Bo BCcem mmpe HacuuTbiBaeTcs 774 MAH. Yenosek (OKoso
11 npoueHToB HaceneHmsa m1pa) B Bo3pacTe 15 eT 1 cTaplie, KOTopble ABNATCA HErPaMOTHbLIMM, TO CTb He
YMET YnTaTb AN NUCaTb, NPUYeM ABe TPETN U3 HUX, UAK 493 M/IH. YENNIOBEK, COCTABNAIOT KeHUMHbI. Janee
OTMeYaeTca, YTo 52 NPoLEHTa M3 HUMX XKMBYT B KOKHOM 1 3anagHon A3umn, a 22 NpougHTa — B CTPaHax AGpuKu
K tory oT Caxapbl.

Loctyn K ycnyram anektpocsasun/VIKT npu3sHaH cylwecTBeHHbIM $paKTOPOM COLMANBHOTO, KyNbTypPHOTO,
3KOHOMMYECKOTO, MOUTUYECKOrO M AEMOKPATUHECKOrO PAa3BUTUA, @ TaKXKe CPeACTBOM OCYyLLeCTBAeHMA pAaa
OCHOBHbIX MPaB A4/1A BCEX XuTenel naaHeTbl. B pamkax BcemypHOM BCTpeYr Ha BbICLLIEM YPOBHE MO BOMPOCaMm
nHdopmaLmoHHoro obuiectsa (BBYMO), Kak B [leknapaumm npuHUMNOB, Tak U B TyHUCCKOM 06A3aTeNbCTBe,
noAYepKMBanock OrpomHoe Bo3aeicTaue anekTpocsasn/VIKT nouTu Ha Bce CTOPOHbI KM3HKU. Hapaay c
3Tum BBYMO npusHana, 4to creayeT yaenstb ocoboe BHMMaHWe NOTPEOHOCTAM NnL, C OrpaHUYeHHbIMM
BO3MOXHOCTAMM U MOXKMAbIX NHOAEV C OTPaHUYEHHbBIMW B CBA3M C BO3PACTOM BO3MOXKHOCTAMM.

Viccnenosanue Bonpoca 7/1 (2014-2017 roapl) 1-i1 iccneaosatensckoit kommcenein MC3-D ocyliecTsaseTcs no
nopy4eHnto BcemmpHo KoHpepeHLMM No pa3BuTMIo anekTpocssasn 2014 roga (BAC3-14) B uensx cosaaHus ans
focynapcte-YneHos, YneHos CeKTOpoB, ACCOLIMMPOBAHHbIX Y1EHOB, AKaAeMUYECKMX OPraHn3aumMin — YneHos,
COOTBETCTBYIOLMX MEKAYHAPOAHbIX U PErMOHaIbHbBIX OPraHW3aLUmiA, roCyAapCTBEHHbBIX M YaCTHbIX YUPEKAEHUN,
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OpraHM3auUMn rparkaaHCcKoro obLecTBa, NPUHUMALOLLMX y4acTne B pa3paboTKe NONUTUKN U B UHPOPMALMOHHO-
nponaraHANCTCKOM AeATENbHOCTM MO pa3paboTKe TEXHONOMMYECKUX PeLLEHNIA, BO3MOXKHOCTU ANA YMEHbLUEHNA
TPYAHOCTEW, C KOTOPbIMM CTAZIKMBAKOTCA LA C OrPaHUYEHHbIMU BO3MOXKHOCTAMM NPW AOCTYNE K 31eKTPpoCBA3n/
MKT.

MnaH paboTbl No Bonpocy 7/1 6bin coCTaBAeH B LENAX Pa3BUTHA U yKpenaeHnsa GyHKUMM co3gaHns notTeHumana
B obnactu goctynHoctn KT ana nuu, c orpaHUYeHHbIMM BO3MOKHOCTAMM A/1A Y4aCTHUKOB MCCNEL0BATEIbCKIX
Kommcenin MC3-D (TocyaapcTs-YneHos 1 YneHos CekTopa, ACCOLMMPOBAHHbIX YeHOB M AKaJeMUYecKmx
opraHusaumnin — YneHos). K 4Mcay oxuaaembix HaMedYeHHbIX Pe3y/bTaToB AeAaTesbHOCTH no Bonpocy 7/1
OTHOCATCA:

- noBbllWeHWe 0CcBeJOM/IEHHOCTM Y1eHOB NO BONPOCaM AOCTYNHOCTH;

- cosfaHwve noteHumana n/unum npodeccuoHanbHas NoAroToBKa A9 Y1eHoB No Bonpocam A0CTynHOCTH/
pa3paboTka MHCTPYMEHTOB/YBENNYEHNS;

- pa3paboTKa npenocTaBnsemMmbix YneHaMmn MCCaesoBaHNM KOHKPETHbIX CUTyauUmMin No AocTynHocti UKT,
NOANTUKE, CTPaTErMAM 1 NepeoBOMY OMbITY;

- COBEpLEeHCTBOBaHME AManora no BOMNpPocaM MOAUTUKM, CTpaTernin U nepeaoBoro onbiTa B 061acTu
AOCTYMNHOCTY;

- cofencTeme npoBeaeHnto obcyxaeHn ¢ lfocyaapcTBaMmn-YneHamm paspaboTkyM MNOAUTUKKM U
OCYLLECTBNEHMA CTPpaTernii MponaraHapl M peaansaumnm ycayr u pelleHmnii 4oCTynHOCTW 3nekTpoceasu/ KT
0715 /WL, C OFPaHMYEHHbBIMU BO3MOMKHOCTAMM 1 OCOBBLIMM NOTPEOHOCTAMM, @ TAKHKE INLL, UCMbITbIBAIOLLMX
TPYAHOCTV B OB/NIaZlEHMMN HaBbIKaMM YTEHUA U NMUCbMA;

- npoBefeHMe KOHKypCa Ha Ay4LLyto CTpaTerno/nydine cTpatTerium, HanpasaeHue(s) NoMTUKI U NPOeKT(bl),
paspaboTaHHble B 06/1aCT1 4OCTYNHOCTY;

- oT60p 1 YecTBOBaHME YNEHOB 3@ NyULLYHO CTpaTerMio/nydlme cTpaTterumn, HanpasaeHune(s) NOANTUKL 1
npoekT(bl), paspaboTaHHble B 06/1aCTV AOCTYMHOCTY;

- [EMOHCTPALIMA CYLWECTBYOLMX KOMMEPUYECKUX PELIEHWIA;
- pa3paboTka oTYETa C PEKOMEHAAUMAMM U PYKOBOAALLMMU YKa3aHMUAMM MO BOMPOCAM [OCTYMHOCTU.

Ha oCHOBaHWMM BbILLEN3NONKEHHbIX OXKMAAEMbIX HAMEYEHHbIX Pe3y/1bTaToB AeATe/IbHOCTM B HACTOALLEM OTHETE
npeacTaB/ieH NepesoBOi ONbIT, onpeaeneHbl Npobaembl U NpeaoKeHbl peKOMeHAaUUW 1 PyKoBOAALLME
YKa3aHWA No HUKecneayoLWMM HanpaBneHUam UccaefoBaHmim.

- Kakune HeobXxoArmMo BHECTU M3MEHEHUA B CYLLLECTBYHOLLEE 3aKOHOAATEIbCTBO A1 COAENCTBMA AOCTYMHOCTU
NKT?

- Kak conelcTBoBaTh [OCTYNMHOCTM B OBLLECTBEHHbIX MECTax MCMOAb30BaHUA MKT, TakMx KaKk LeHTpbl
3/1EKTPOCBA3N M TaKCODOHbI?

- Kakue TpeboBaHMA B OTHOLWEHMM rOCYAapPCTBEHHbIX 3aKYMOK, BK/H0Yasa KOMMEPUYECKMIA NepegoBOoM OnbIT,
Kacatowmiica anekTpocsasun/VIKT, cneayet NpUMeHsATb K INLAM C OrpaHmnyeHHbIMU BO3MOKHOCTAMM?

- Kakosbl TpeboBaHMA K AOCTYMHOCTU MOBUAbHBLIX TenedoHoB? KakoBbl TpeboBaHMS K AOCTYMHOCTM
TENIEBU3NOHHbIX U BUAEONPOTrPamMm?

- KakoBbl TpeboBaHMA K AOCTYNHOCTN BeO-yCayr?

- Kak moryT ntoau, McnbiTbiBatoLwme TpYyAHOCTU B OBNALAEHMM HAaBbIKAMM YTEHWMA U NUCbMA, UCMONb30BaTh
MHCTPYMEHTbI JOCTYNMHOCTN?

- Kakue Hawaydlwme cTpaterMu, HanpasieHWs MOAUTUKM U NPOeKTbl B 061acTu AOCTYNHOCTU yiKe
peann3oBaHbI?

- Kakue cyulecTBytoT Ha robanbHoM pbiHKe VKT Kommepyeckne peleHna?

- Kakve MOXHO onpefenuTb NoTeHUMaAbHble NPaKTUYECKMEe NPUNOKEHNA ANA COAENCTBMA AOCTYNHOMY
3/1EKTPOHHOMY 00Pa30BaHMIO?



Bonpoc 7/1: floctyn K ycayram anektpocsasn/VIKT anL, ¢ orpaHnyeHHbIMM BO3MOXKHOCTAMM 1 0COBbIMM NOTPEBHOCTAMM

1 MABA 1 — lNonntnyeckasa n HopmaTMBHO-NpaBoBas 6a3a B o6nactu
[O0CTYNHOCTU aneKTpocsAsn u UKT

1.1 BeeseHue. 3a4em nponaraHaMpoBaTh U BHEAPATb AOCTYMHOCTb aN1eKTpocBA3n 1 UKT
ANA L, C OrPAHUYEHHbBIMU BO3MOXHOCTAMM 1 0COBbIMKM NOTPEOHOCTAMK?

[ns Bbibopa Hag/1exKalLero NoAxoaa K CoAeNCTBIMIO A0CTYNHOCTM MKT peluatoliee 3Ha4eHne MMeeT NoHMMaHne
noTpebHOCTeN WL, C OrpaHUYEHHbBIMU BO3MOXKHOCTAMM.

Ha rno6anbHOM ypoBHE NpU3HaHO, YTo codeicTane AocTynHocT KT Ha naatdopmax Be6-ycayr, TeneBnaeHums,
NOABUMKHOM CBA3M M 0bUlero A0CTyna MOMeT MpeaocTaBuTb paBHble Mpasa AMLAM C OrpaHuUYeHHbIMM
BO3MOHOCTAMM. VI3BECTHO, YTO MHOTUE WL C OrPaHMUYEeHHbBIMM BO3MOMKHOCTAMM BCTPEYAIOTCA C PALOM NPerpaz,
M TPYAHOCTEN M He B COCTOAHMM B MOHOM Mepe UCMoib30BaTh npenmyliectsa VKT, 4to cozgaeT npobaemy.

CyulecTByeT MHOMXECTBO MPUYMH, MO KOTOPbIM c/ledyeT nponaraHAMpoBaTb M BHeAPATb AOCTYMHOCTb
anekTpocsA3un 1 VKT ana auL, ¢ orpaHUYeHHbIMM BO3MOXHOCTAMM. XOPOLLO M3BECTHO, YTO BO MHOTUX CTPaHax,
B OCHOBHOM B Pa3BMBAOLLMXCA, Y UL, C OTPAHUYEHHbBIMU BO3MOXKHOCTAMM €CTb TEHAEHLMA CONPOTUBAATHCA
ncrnonb3osaHuio KT, NOTOMY UTO STW TEXHONOMMW ANA HUX HEAOCTYMNHbI. B 3HaUMTeNbHOM CTeneHn oTcyTcTBMe
[0CTyna B MHTEPHET He AaeT WLAM C OrpaHWMYeHHbIMU BO3SMOKHOCTAMM PAacUMPATL CBOU 3HAHWA, U NULWb
Hebo/blWasa A0NA NOMb3YeTCA COUMANbHBIMU CETAMM M3-33 HEAOCTYNMHOCTM MHTEPHETA U NOABWMKHON CBA3N.
HexsaTka MmetoLLMx 06A3aTeNbHY0 OPUANYECKYIO CUY MONOKEHWI, HEAOCTAaTOK CPEACTB U HU3KUIA ypOBEHb
OCBEOM/IEHHOCTH O CYLLECTBYHOLWMX AOCTYMHbIX YC/yrax, a TakKe NoTpebHOCTb B MX AasibHEMleM PasBUTUM
OCTalTCA OCHOBHbIMK Npobaemamu.

HaunoHanbHble perynstopHbie opradbl (HPO) 1 npaBuTenbCTBEHHbIE YYPEKAEHWS MOTYT UIpaTb BeAyLLyo
POAb B YNyYLLIEHMM CYLLECTBYHOLLErO NONOKEHNA Aen nyTem 06HOBNEHMA CYLLECTBYIOLLETO 3aKOHOAATENbCTBA U
cofencTeum foctynHocTu MKT. XoTa OHM NPU3HAIOT, YTO OCHOBHOW LIENbIO 060 MOMUTUKM ABAAETCA IMKBUAALMSA
NPenAaTCTBMI ANA ncnonb3osanHma UKT nMuamm ¢ pasanyHbIMM BUAAMM OFPaHNYeHMA BOSMOXHOCTEN C MOMOLLbH0
pa3nnuHbIx ycTponcts KT, HPO 1 npaBMTeNbCTBEHHbIM YUYPEKAEHUAM HE XBAaTaeT 3HAHUI M CPpeacTs AJs
ocyLLecTBNeHMA 3Toro. HecmoTpa Ha N03yHr “Huyeeo 0115 Hac 6e3 Hac”, AMPEKTUBHbIE OpraHbl He CabiwaT
ron0ca ML, C OrpaHNYEeHHbIMU BO3MOXKHOCTAMM. PellieHne iopuaniecknx npobaem A0MKHO CONPOBOKAATHCA
M3MEHEeHMEM OTHOLIEHMA.

1.2 KOpuamnyeckas, nonMTMYeckaa U HOpMaTUBHO-NpaBoBas basa AnA AOCTYNMHOCTU
anekTpocBasm u UKT ana nuy, ¢ orpaHUYEHHbIMU BO3MOMKHOCTAMU U 0COBbIMM
noTpebHocTAMM

B uensax ykpennenus cosaanusa y YneHoB noteHumana B obnacti aoctynHoct VKT Blopo pasBuTuA aNeKTPOCBA3N
MC3 (EP3) coBmecTHO ¢ TNob6anbHO MHULMATMBOM NO paclumpeHuto oxsaTta MKT (G3ICT) paspaboTanm OT4yeT o
TUNOBOM NonuTKKe B 0bnactu gocTynHocT KT B KayecTBe MHCTPYMEHTA A4/18 HAaUMOHANbHbIX AUPEKTUBHbIX U
perynaATopHbIX OpraHoB, pa3pabaTbiBatoLLMX MONUTUYECKYIO OCHOBY A0CTynHOCTU UKT. 3TOT O0TYeT, nmetoLmninca
Ha Bcex LecTn oduLmanbHbIx A3bikax MCD, a Takke B opmaTe A0CTYMHON 3NEKTPOHHOM KHUMM, NpeiHa3HaYeH B
MOMOLLLb CTPaHaM NpU MOHUMaHUK 06X Mep 1 TpeboBaHWI, HeobXOAMMbIX ANA COAEMUCTBUA AOCTYMHOCTU ANA
JINLL, C OTPAHMYEHHbIMW BO3MOXKHOCTAMM 1 0becneveHmsa pyKOBOACTBA B 06/1aCTAX, e UX MOXKHO alanTMpoBaTh
K obcTaHoBKe B CTpaHe. Hapaay ¢ aTMmM YneHbl moryT obpaTuTbcA 3a pyKOBOACTBOM K KOMMIEKTY MaTepunanos
MC3/G3ICT no NoNUTUKE INEKTPOHHOW AOCTYMHOCTU AAA /NL, C OFPaHUYEHHBIMU BO3MOMXHOCTAMU (WWW.
e-accessibilitytoolkit.org).

Bo Bcex lTocyaapcTax — YneHax MC3 cOOTBETCTBYHOUIME MUHUCTEPCTBA OTBEYALOT 33 Pa3paboTKy MOAUTUKM,
KOoTOpOW pykoBoacTByeTca cekTop MKT. Takas nonuTMKa no obecnedyerHnto goctynHoctv VKT oonkHa BXOAUTb
B OOLLENONNTUYECKYID CMCTEMY. XOTA MOAUTUKA OPULMANbHO NPOBOAUTCA NMPABUTENbCTBOM, Pa3/ivyHble
3aMHTEpPeCcoBaHHble CTOPOHBLI, B TOM Yncae HPO, yacTHbIV CeKTop, rparkaaHckoe obLLecTBO U opraHm3aLmy,
npeACcTaBAAOWME NHTEPECHI NL, C OTPAHNYEHHBIMM BO3MOXKHOCTAMM, BHOCAT BKAZ B MOIMTUYECKMI NpoLecc
1 BNIMAIOT Ha ero pesynbTaTbl. [oANTURY HEOOXOAMMO BOMIOTUTL B 3aKOHOAATENBbCTBO, PErYIATOPHbLIE HOPMbI
N/VAN YyCAOBMA INLIEH3UPOBAHMS, YTODLI MOMKHO BbI10 4O0BUBATLCA €€ peannsaumm.

BmecTte ¢ Tem o4eBMAHO, YTO B TocyadapcTBax-YieHax HeEOBXOAMMO 3HAYUTENBHO M3MEHNUTb CYLLECTBYHOLLEE
3aKOHOAATENbCTBO ANA COAENCTBMUA A0CTYNHOCTM MKT.



http://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Documents/ICT%20Accessibility%20Policy%20Report.pdf
http://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Documents/ICT%20Accessibility%20Policy%20Report.pdf
http://www.e-accessibilitytoolkit.org/
http://www.e-accessibilitytoolkit.org/
http://www.e-accessibilitytoolkit.org
http://www.e-accessibilitytoolkit.org
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Obuian npobiema, CToALLAA Nepes Pa3BrBAOLMMMCA CTPAHAMK, KacaeTca 06s3aTeNbCTBA MO YHUBEPCAbHOMY
06CNYKMBAHWNIO, KOTOPOE AO/KHO YUMTbIBATL MOTPEOHOCTH INLL C OrPaHUYEHHBIMU BO3MOXKHOCTAMM B 06/1aCTU
[OOCTYNHOCTU. HopmaTuBHO-NpaBoBas 6a3a yHMBepcasbHOro 06CYKMBAHUA A0MKHA BKAOYATH AOCTYMHOCTb
KaK ABHO CHOPMY/IMPOBAHHYIO LiesIb YHUBEPCANbHOTO 06CNYKMBAHWA, M STOT aCNeKT LONKEH PAaCCMaTPUBATHLCA
B pamkax GOoHA1a YHUBEPCANbHOTO 0BCYKMBAHMA HAPSAAY C HEOBXOAMMOCTbIO 0becneunTb AocTynHOCTb KT Ha
BCEX YPOBHAX 06pa30BaHmMaA. TakMm 06pa30M HaumHas co CTaAMM BblpaboTKM KOHLLENLMK B NpoLiecce pa3paboTku
1 0BHOBNEHMSA BCEX OBLMX CTPATErMIA MM 3aKOHOB, KacatoLwmxcs AocTynHocTv UKT, cneayeT npeaycmaTpmeath
ydacTve AuL C OrpaHUYeHHbIMU BO3MOKHOCTAMM M UX NPEACTaBUTENEN U/UAN CBA3AHHBIX C HUMUW OpraHoB/
opraHunsaumi.

1.3 PykoBoasLLMe yKa3aHUA U PeKOMEeHAALMN NO BHECEHNIO HEOBXOANMbIX U3MEHEHU
B CYLLECTBYIOLLEE 3aKOHO4aTe/IbCTBO A1 COAenCcTBUA AoCTynHOCTU KT

MHorme cTpaHbl HaxoAATCA B MpoLecce BHECEeHMA M3MEHEHWI B CBOe 3aKOHOA4ATeNbCTBO B obnacTu
paauosellanna nnm UKT ana yyeTta Takmx HeAaBHO NOABMBLUMXCA NPOBAeM, KaK KOHBEPreHUMA 1 BHeApeHWe
LLIMPOKOMONOCHO cBA3M. Ceiyac camoe NoAXOoAdLLEee BPEMA A/19 BHECEHWA B HOBbIE 3aKOHbI K/tOUYEBbIX MOMPaBOK
no coaenCcTBMIO AOCTYNHOCTU. KaK BapmaHT, AMPEKTMBHbIE OPraHbl MOTYT NOXKeNaTb MHULMMPOBATL NPOLLECCHI
BHECEHMS B AENCTBYIOLLME 3aKOHbI CNeLMaibHbIX MONPaBoK, COAENCTBYOWMX A0CTYNHOCTM MKT.

B pa3Hbix CTpaHax MMpa UCMOIb3YHOTCA Pas/iMyHble PeryaaTopHble NMoaxoAbl — OT “MArkoro” nmoaxoza K
PeryMpoBaHMIo, BKIOYAIOLLErO CaMOPery/IMpoBaHne U COBMECTHOE peryiMposaHue otpacau, o bonee
TPAAMLMOHHbIX PEryIaTOPHbIX MOAXOA0B, TPEDYIOWMX NMPUHATUA COOTBETCTBYHOLLMX HOPMATUBHbIX aKTOB B
3aBMCUMOCTM OT TOTO, KaK1e NoAXO/Abl ABNAOTCA NOAXOAALLUMM.

CornacHo OTYeTy 0 TUMOBOM NONUTHKE B 061aCTV AOCTYNHOCTU KT ponb perynisTopHOro opraHa, CoAencTayoLWero
noctynHocTy MKT, 3aKkato4aeTca B peanmsaumm noanTUKK nytem paspaboTku n obecnedyeHnsa cobnogeHms
HOPMAaTUBHbIX MONOMKEHWIA, YCTAHOBAEHMS LIE/IEBbIX NMOKa3aTeNnel 1 yCa0BUA INLEH3NPOBaHMA, MOHUTOPUHTA U
obecnevyeHnsa cobntoaeHns 0643aTeNbCTB, Pa3pPaboTKM UK YTBEPKAEHUA HOPM 1 MPAaBWI, @ TaKKe B MPOBEAEHUM
NPOCBETUTENLCKUX KaMMaHWIA M KOHCYIbTaLMiA.

Tem He meHee focTynHocTb MKT He 3aHMMaeT CKonbKo-HMOYAb 3aMeTHOro MecTa B NoBecTKe AHA 60NbWMHCTBA
HPO B pa3BuMBatoWMXCA CTPaHaxX, a OCHOBbLIBAETCA Ha A0OPOBOMbHBIX AEUCTBUAX oTpacau. HPO AoKHbI
[eNCcTBOBaTb aKTUBHO M PACCMOTPETL BOMPOC O MPUHATUM WAros, KOTOPble HeM3BeXKHO yay4LLaT cyLlecTsytoLlee
NONOXKEHWNE BELLEN.

Mepbl, HanpasaeHHble Ha Mofy4YeHWe ObICTPbIX PE3ynbTaToB, UAM U3MEHEHWs, KOTopble HeobXxoanmo
BHECTM B AEMNCTBYtOLLEE 3aKOHOAATeIbcTBO B 0bnacTn MKT B Lensax cogenctena goctynHocty KT ans anu, ¢
OrPaHNYEHHbIMM BO3MOXHOCTAMM, NPeayCMaTPUBAOT:

- nepecmoTp AeWcTByoLWEeN NOAUTUKM, 3aKOHOB 1 Npasua B chepe UKT B Lensx coaencTema A0CTYNHOCTH
UKT:

- KOHCYAbTaLMM C INLAMM C OrPaHUYEHHbIMKU BO3MOXKHOCTAMM NPKU pa3paboTKe TaKoM NepecmMoTpeHHON
MOIMTUKM, 3aKOHOB U Npasua B chepe MKT, B TOM Yncae nyTem co3gaHmna KommTeTa no AocTynHoctn MKT;

- MHGOPMMPOBAHME NIUL, C OTPAHWUYEHHbIMW BO3MOXHOCTAMM W OPraHmM3aumni, NpeacTaBAfOWMX UX
MHTEPEChI, O NEPECMOTPEHHOI NONTUKE, 3aKOHaX M Npasunax 8 chepe KT,

- NMPUHATNE TEXHNYECKUX CTaHAAPTOB M CTaHAAPTOB Ka4eCTBa O6Cﬂy)+(l/lBaHl/IF|, OTHOCALIMXCA K A0CTYMNMHOCTH
VIKT;

- no6aBneHre HOBbIX M MepPeCcMOTP KAOYEBbIX ONpeaeneHnit B 3akoHoaaTenbctse no KT ana copencrama
poctynHoctn UKT;

- BHECeHWe M3MEHEHW B HOPMATUBHO-MPaBOBYIO a3y YHMBEPCAbHOrO A0CTYNa/0bCnyK1BaHUA Ans
BK/IIOYEHMSA AoCTynHOCTH VKT B KayecTse ABHOW Le/IM YHUBEPCANbHOIO A0CTyna/obcnykuaHusa u GoHaa
YHWMBEPCaAbHOrO A0CTyNa/ 06CNYKMBaAHMS;

- rapaHTVu yyeTa B TpebOBaHMAX K Ka4ecTBY 06C/yKMBAHNA 0COOLIX NOTPEOHOCTEN ML, C OrPaHUYEHHbBIMM
BO3MOXXHOCTAMM W YCTAHOB/IEHWUA CTaHAAPTOB KauecTBa 0O6CNYKMBaHWA ANA AOCTYMHbIX YCAYT;

- nepecmoTp NpasBoBoit H6asbl 419 CBA3M B UPE3BbIYaMHbIX CUTYaLMAX, YTODbI rapaHTMPOBaTh AOCTYMHOCTb
9KCTPEHHbIX CIYKO AR WL, C OrPaHUYEHHbBIMM BO3MOKHOCTAMM;
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- YCTaHOB/IEHME YETKNX Ll,ene17| n E)KeFO,D,HOVI OTHETHOCTWM NO UX BbIMOHEHWIO,; A

- BHECEHWEe M3MEeHeHWI B 3aKOHOAATeNbCTBO O /IMLAX C OFPAaHUYEHHbIMM BO3MOXKHOCTAMMW C yYETOM
Bonpocos aoctynHocTtu UKT.

PykoBoAALLME YKA3aHUA M PeKOMeHAaLMKM, onybnMKoBaHHbIE K HACTOALLEMY BPEMEHM B COOTBETCTBUM C
6azamm aaHHbix MC3-D, MC3-T n MC3-R, 1 apyrme BHelWHME UCTOYHUKM. [JONOAHUTENbHYIO MHOOPMaUMIO
cm. B MpunoxkeHum 2.

1.4  0630p cylLeCTBYOLWMX HAMpPaBAeHUN NOAUTUKM U PeryampoBaHusa B obaactu
[OCTYNHOCTU 3neKTpocsasn U UKT ana nuu ¢ orpaHUYeHHbIMU BO3MOXKHOCTAMM
M 0cobbiMM NOTpebHOCTAMM

[Ons Toro utobbl paboTatb B8 cektope MKT, mocTaBliMKam ycayr TpebytoTcsa NMUEeH3UK, paspellaolime um
NpesfoCTaBAATb YKa3aHHbIE B HUX YCIYTM (B YMCNO KOTOPbIX MOTYT BXOAWTb PasHble yCyru, 06bI4HO He 3aBUCALLMe
OT TEXHO/IOTWM) Ha YCNOBMAX, YCTAHOBAEHHbIX paspellnTebHbIM opraHom (06biuHo HPO) 1 anueHsnatom. B
HONbLWMHCTBE C/ly4aeB MOMOKEHUA MO obecneveHnto AocTynHocTM MKT MOryT BK/IKOYATbCA B IMLEH3MOHHbIE
YCOBUA M MPUMEHATLCA Kak 4aCTb 06ecneveHns ocyLlecTBaeHms 06s3aTe1bCTs TOro MAN MHOTO 06beanHEeHMA.

BmecTe ¢ TeM BO3MOMKHOCTb MPUHATUA 10OPOBObHbBIX MEP MOMKET PAaCCMATPMBATLCA UL B TEX CTPaHaX, rae
MMeeTCA HOPMaTUBHO-NPaBoBasd H6asa, NoAAEPHKMBAIOLLAA TaKOW NOAXOA. B TaKMX CTpaHax 3aKOHOAATENbCTBO
npeaoCcTaBaAeT AONONHUTEbHbIN YPOBEHb rAPaHTUM TOTO, YTO A0OBPOBO/bHBIE MEPbI NPUBEAYT K 0becneyeHunto
poctynHoctu MKT. Mexay Tem BO MHOTWMX CTpaHax 3T A06POBO/bHbIE Mepbl MoKa He npeaycmaTpusatoT
NPU3HAHWA PONU M y4aCTUA OPTraHN3aLMiA UL, C OFPaHUYEHHbBIMM BO3MOMKHOCTAMM B NMYBANYHBIX KOHCYbTALMSAX,
KacaloWmMxca NPUHATUA CTaHAAPTOB MM BbIOOPa MMEILWMXCA Ha PbiHKE peLleHni n 1ux 3bPeKTUBHOro
NPUMEHEHUS.

B oTHOWweHMM Hopm goctynHocTn UKT nonesHo BBECTU MpaBmaa, LWUMPOKO NpUMeHAeMble B Npeaenax CekTopa,
1 Taknm obpas3om obecneynsaTb BHeApPeHWe NOCAeA0BaTE/bHbIX CTaHAAPTOB M TpebOoBaHMA, YTO rapaHTUpyeT
CKOOPAMHMPOBaHHBI NOAX04. BmecTe ¢ TeM HOPMbI BBOAATCA NMOC/e NPOLLECcca KOHCYbTALLMI, B XO4e KOTOPOro
BCE COOTBETCTBYIOLLME 3aMHTEPECOBAHHbIEe CTOPOHbI MOTYT BbICKa3aTb CBOE MHeHME. B pa3BMBaIOLLMXCA CTPaHaX
006POBO/IbHBIE MeEPbI, MPUHMMAEMble OTPAC/blo, He 0COHBEHHO 3ddEKTUBHbLI B OTHOLIEHMM COAENCTBUS
paBHonpaBHoOMy A0cCTyny K KT B BbICTPO MeHAOLLeNCA TEXHONOTMYECKOM cpeie, MOCKOAbKY PerynaTopHbI
OpraH He NOMHOCTLIO KOHTPOMPYET YHACTHUKOB PbIHKA.

MpyY HEKOTOPbIX PEKMMAX PerynpoBaHua TpebosaHna A0CTynHOCTM VKT BKIOYAOTCA B YCI0BUA TNLLEH3MM, @ B
APYTUX Cnydanx OHU MOTYT ObITb BKKOYEHBI B 06LLMe NpaBuaa. ECav B CTpaHe A0MNyCKaeTCA camoperyamposaHmne
VN COBMECTHOE perynpoBaHue, To 40CTYNHOCTb MKT MoXeT 40CTMraTbCA NOCPeACTBOM KOAEKCOB NOBEAEHMA.
IbPeKTUBHOCTb NPUMEHAEMBIX PErYIATOPHBIX MHCTPYMEHTOB 3aBMCUT OT NPaBOBOM Hasbl CTPaHbI U CTPYKTYPbI
oTpacau.

Bo MHOrMx cTpaHax 3akoHoAaTenscTBo B o6nactn MKT He npeaycMaTpuBaeT PexnMmMoB CaMOperyiMpoBaHma
WM COBMECTHOTO PEryNMpoBaHmnsa, KOTopble MOKHO obecnedynTb nyTem BBeAEeHMA OTPaCaeBbIX KOAEKCOB U
KoZleKCcoB noBeAeHnA. Kpome Toro, 3aKOHOM He NpeaycMaTprBaeTCs NPU3HaHKe POV OTPAC/IEBbIX acCoUMaLnii
VAW OPYTMX OPraHoB, BKAtOYAA OpPraHmM3aLmm AL, C OrpaHmyYeHHbIMM BO3MOMKHOCTAMM.

3aKOHbl, HOPMaTWBHbIE aKTbl U NOAWUTUKA B 061acT UKT noaaepmsatoT NPMHUMMILI YHUMBEPCaibHOro AocTyna/
06CNYKMBaHUA 419 COAENCTBUS pa3BepTbiBaHMIO ceTel VKT, NpoaBUKeHNS NTPUEMNEMbIX B LIEHOBOM OTHOLLEHWM
TOBAPOB W YCNYT, 3aLUMTY Npas notpebuteneit n obecnedeHme HageKHbIX IKCTPEHHbIX Cy»K6. BmecTe ¢ Tem anua
C OrPaHNYEHHbIMM BO3MOXHOCTAMM HE BCErAa YUMTHIBAIOTCA NPW NPEA0CTaBAEHUN STUX YCAYT.

1.5 MepenoBoii onbIT, NPOBAEMbI U UMEIOLLIMECS UCCNeA0BaHUSA KOHKPETHbIX CUTYaLLUiA

Bo BCEM MMPe eXeaHEBHO ML C OrpaHUYeHHbIMKU BO3MOMKHOCTAMM CTaZIKMBAOTCA C PAAOM NPEnaTCTBUM
1 npobsiem B OTHOWEHMM A0CTYNa K MHPOPMaLMKM, AOCTyNa K 06pa3oBaHMio 1 3aHATOCTU, U UX BO3AeNCTBME
MOKHO CMAMYUTb NOCPEACTBOM PaBHOMPABHOro AocTyna K MKT.

HekoTopble 13 Npob1em UL, C OrpaHUYEHHbIMM BO3SMOMHOCTAMM NPU B3aMMOAENCTBUM C ycayramu MKT BratovatoT
HeobX0AMMOCTb HanUMA A0CTYNHbIX KT, KoTopble obecneunBatoTca TakMm 060pyaoBaHNEM, Kak MOBU/bHbIE
TenedOoHbl, TeNIEBU30PbI, MAAHLLIETbI 1 KOMMbIOTEPbI, KOTOPble 06/1a4a0T XapaKTePUCTUKaMM, NO3BOAIOLLMMM
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ZINLAM C OTPAHUYEHHBIMM BO3MOMKHOCTAMMU 3PPEKTMBHO Mcnonb3oBaTh MKT. K TakMm xapaKTepmucTMKkam
OTHOCATCA BO3MOXXHOCTb YBENNYUTL pasmep LWpKdTa Ha SKPaHe M HAaXOAWTb KNaBWLLM YNPaBAEHWA HAOLLYMb,
MMETb OCTYM K aCCUCTUBHBIM TEXHOIOTUAM, TAKMM KaK NPorpamMmmHoe obecrneveHue Ana YTEeHUA C IKpaHa Uau
aflanTMBHaA KaasmaTypa, Npefoctasifeman 6ecnnatHo uam no Hebonbluol LeHe baarogapsa cybcnamam nam
rpaHTam. Takxke cyllecTByeT HeobXoAMMOCTb MOAFOTOBKM /UL, C OrpaHNYEHHbIMM BO3MOXKHOCTAMM U TEX, KTO
MM MNOMOTaeT, K MCMOAb30BaHMIO aCCUCTUBHbIX TEXHONOMMIA C XapaKTePUCTUKaMM AOCTYMHOCTU.

B pesynbrate pabotbl MC3-D no nosbiWeHWIO 0CBEAOMNEHHOCTN CBOMX YNeHOB O NMonuTuke B 06nactu
noctynHoctn MKT B pernonHe CesepHoin 1 KOxKHOM AMepunKin Obin npoBeaeH paa, Meponpuatuii “JocmynHas
CesepHas u HOucHaa AMepuKka — UHopmayus u ceass 019 BCEX”; 8 2014 ropy B Bpasunuum, 8 2015 rogy B
Konymb6uwm 1 B 2016 rogy B Mekcuke. Meponpuatus “JoctynHas CesepHas n HOxkHaa AmepurKa” cTanm ogHUMm
M3 OCHOBHbIX MeponpuATHiA B permoHe CesepHolt u FOXHOM Amepukn no Teme goctynHoctn KT ana auw, ¢
OrpaHNYeHHbIMU BO3MOXKHOCTAMM. Llenb 3TUX MeponpuaTnii — He TONIbKO cObpaTh BCE 3aMHTEPeCOBaHHbIe
CTOPOHbI ANA COBMECTHOW paboTbl MO peannsaumm NoanTukM B obnactn goctynHoctv MKT, HO 1 noBbICUTb
MHPOPMMPOBAHHOCTb, OPraHM30BaTb NPOGECCMOHAbHYIO MOArOTOBKY, AEUTLCA NMPUMEpPaMn NnepenosBoro
OMbITa M OTCNEXKMBATb KOHKPETHbIE Pe3ynbTaTbl U X0 PaboTbl B pernoHe no AaHHOMy Bonpocy. [onoxutenbHble
pe3ynbTaTbl 3TUX MEPONPUATUIA NPEACTABAAIOT COHON XOPOLLINKA NPUMEP, KOTOPbIA CTOUT MOBTOPUTL B APYIUX
permoHax.

HuKe NpUBOANTCA KPaTKOe M3N0MKEHWE MMEIOLMXCA MCCNef0BaHNN KOHKPETHbIX CUTyaUMin, KoTopble Bblan
npeacTasieHbl B xoae cobpaHuii no Bonpocy 7/1 1-i1 MccnenosaTenbcKo KOMUCCUN.

B Mekcuke pedopma 3/1€KTPOCBA3M Havanacb C BHECEHMA MOMpaBKM B KOHCTUTYUMIO B UioHe 2013 roaa.
OnbIT MeKCUKM MOKasbliBaeT, YTO ecaM AOCTYNHOCTb He ABAAETCA MPUOPUTETOM NpPaBMTENbCTBa, TO
0CBEAOM/IEHHOCTb A0/KHA obecneymBaTthCs rparkaaHCKMmM obuwiectBoM. Hapsay c 3TMM rpaskaaHckoe
0DOLLECTBO KAET OT PerynaTopHOro opraHa paspaboTkM 1 peanmsaummn NoA3aKOHHbIX aKTOB B 3TOM 06nacTu.
MonpaBKa K KOHCTUTYLMW Hanpsmyto He Kacanacb npobnemsl goctynHoctv MKT. HPO npuHAn cneuyansbHblie
Mepbl /19 OCYLLECTBAEHMA NPaB No/b30BaTENEN YCAYT 3NEKTPOCBA3N M 0becneyeHmna Nnocaeayomnx AeNCTBUi,
BK/IKOYAA PaBHbIM AOCTYN K yCAyram 371eKTPOCBA3M UL, C OFPaHNYEHHbIMM BO3MOXHOCTAMM. ITa NpaBoBan
ocHoBa AaeT HPO npaBo BbINYCTUTb PYKOBOAALLME YKA3aHWA NO AOCTYNHOCTU YCAYT 3N1€KTPOCBA3M ANA AL, C
OrpaHNYeHHbIMM BO3MOXHOCTAMMK. Hapaay ¢ 3Tum PeaepanbHbii MIHCTUTYT 3NEKTPOCBA3M MEeKCUKM 0CO3HaeT
NoTPebHOCTb B TOYHbIX KOMMYECTBEHHbIX AaHHbIX O AOCTYMHOCTU 31eKTpocBa3n 1 UKT paan dopmmposBaHma
obLIero npeacTaBAEHNS O CUTYaUUM A0 MPUHATUA Had/exallmx peweHunii ans pa3paboTki u nposeaeHus
rocyAapCTBEHHOM NOANTUKM B MHTEPECAX /1ML, C OFPAaHNYEHHbBIMM BO3MOXHOCTAMM.

B Bpasuaunu perynaTopHbIA opraH noay4yaeT M paccCMaTpPMBAET NPETEH3MM B CBA3M C AOCTYMNHOCTLIO YCAYT ANA
JIULL C OTPaHMYEHHbIMKW BO3MOMKHOCTAMM. HoBble nNpasuaa, obHapoaoBaHHble 31 maa 2016 roga, pacwmpaoT
npaga AnL, C orpaHMYeHHbIMM BO3MOMKHOCTAMM — TEMNEPb OHM MOTYT MOYYaTb MNAaHbl YCAYT 31EKTPOCBA3N U
KOHTPAKTbI Ha HWX B IOCTYNMHOM dpopmaTe (BbIMoNHEHHbIE WPUPTOM Bpalins), MoryT pa3roBapueaTh C KeM-1nMbo
npu nocpeacTse nepesoavyKa, snagetoulero Libras (6pasnnbCKmii A3bIK XKeCToB AN UL, C HapyLIEHUAMM Cyxa),
M MCMONb30BaTb LEHTP nocpeaHunyeckux yeayr ceasu (CIC) npu BUAEOBbI30BAX.

B Pecny6auke Kopes goctynHocts MKT rapaHTMpyeTca nLam ¢ orpaHMyYeHHbIMU BOSMOXKHOCTAMM, B TOM Ynce
npecTtapesibim, YToObl OHWM MOTIN NONB30BATLCA NPOAYKTAMM, CUCTEMAMMU, YCAYraMu U OO beKTaMm He3aBUCHMO
OT WCMbITbIBAEMbIX UMW 3aTPYLAHEHWUI GU3NYECKOTO MM TEXHUYECKOTO XapaKkTepa. B xose 3Toi AeATeNbHOCTH
paBHoe BHMMaHWe B Kopee yaenseTca poin NpaBmTeNbCTBa B pa3paboTke NpaBOBOM CUCTEMBI AN1A JOCTYMHOCTU
WKT, cTpaTterum ctanHfapTv3aummn Ana AeMCTBMIM 0BLLECTBA M TaKUM Mepam, Kak OpraHm3aL/ma npodeccroHanbHom
NOArOTOBKM, KOHCYAbTALMI M PEeKNaMHO-MHPOPMALIMOHHON AeATeNIbHOCTH A1 0becnedyeHns y4acTus, Hapaay
C rocygapCTBEHHbIM CEKTOPOM, APYrUX 3aMHTEPECOBAHHbIX CTOPOH. XOTA B LLEHTPe BHUMaHWA HaxoamTcA
AOCTYMHOCTb BEO-NPUNOKEHUIA U MOBUIBHBIX NPUIOKEHUIA, BHUMAHME MNOCTENEHHO CMELL@eTca Ha apyrue
061acT, Hanprmep CBA3aHHbIE C CUTyaLuAMM BeACTBUIM, HOPMATVBHO-MPaBOBOW HA30M N0 PaAMOBELLAHMIO ANA
JINLL C OTPaHUYEHHbIMK BO3MOXKHOCTAMMK. B 2015 roay B perynaTopHble HOPMbl NO AOCTYNMHOCTU paAnoBeLL,aHnA
ObINIM BHECEHbI MOMNPaBKM A1 yYeTa Ype3BblyaiHbix 0OCTOATENbCTB, TAaKMX KaK CTUXMIiHbIe beacTeua. B pase
C/ly4aeB NpPaBUTENbCTBO CybCHAMPYET 3aTpaTbl HAa AOCTYMHblIE NPOrpaMmsl, 4TOObl rapaHTMpPOBaTb NpaBa Ha
[OCTYNHOe pajvoBeLlaHne MMLam C OrpaHUYeHHbIMKY BO3SMOXKHOCTAMM.

BoNbWKMHCTBO CTpaH AGPUKAHCKOro PermoHa He pacnonaratoT YeTKMMM U TOUHbIMM CTATUCTUYECKUMM AaHHbIMM
0 YMUCAEHHOCTU WL, C OrPaHNYEHHbBIMM BO3MOMKHOCTAMM, XapaKTepe MX KOHKPETHbLIX MOTPEBHOCTEN M OCHOBHbIX
NPUYMHHBIX GakTopax. He npoBoaaTca nepuoanyeckme (exerodHble) nccnegosaHua uam obcaeaosaHms,
KOTOpble MOIU Bbl AaTb HAM BO3MOMKHOCTb OBHOB/IATb MMEIOLLMECA CTATUCTUYECKME JaHHbIe MO ANLAM C
OrpaHMYEHHbIMM BO3MOXKHOCTAMMU M UX 0COBbIM NOTPebHOCTAM B AdprKaHCKOM pernoHe. B AdpuraHckom
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pernmoHe NMLa ¢ orpaHUYeHHbIMKU BO3MOXKHOCTAMM 06/1aZ1at0T OrPaHUYEeHHbIM AOCTYNOM K MHGOPMALMOHHO-
KOMMYHMKALMOHHBIM TEXHONOTMAM, @ Te, KTO UMEeT TaKOM OrpaHNYeHHbIN AOCTYM, KMUBYT B FOPOACKMX PaiOHaX.
Hapsay ¢ 3Tm B 60oNbLIMHCTBE adPUKAHCKMX CTPAH OTCYTCTBYIOT MOMUTUKA UK MePbl B 061aCTV 3NeKTPOCBA3n/
MKT, npeaHa3Ha4yeHHble ANA UL, C OrPaHUYEHHbIMU BO3MOXHOCTAMMU.

B KeHunu 3akoHoAaTe/IbHble YCNOBMA C rOAaMU M3MEHAOTCA ANA pearnpoBaHMa Ha npobnemsl. Yepes HPO
NpaBuTeNbCTBO KeHUW NMPUCTYNMIO K OCYLLECTBEHUIO MPOEKTOB, Le/bio KOTOPbIX ABAAETCA obecneveHune
poctyna K VKT gna nvu, ¢ orpaHnMyeHHbIMM BO3MOXHOCTAMU. HPO NpuMeHAIOT perynatopHble MHCTPYMEHTSI
NNUEH3MpPOBAHMA aAna obecneyeHMa nonHoOmMaclTabHoro ydyeta noTpebHOCTEN WM MHTEPECOB UL C
OrpaHNYeHHbIMW BO3MOXKHOCTAMK. OCyLLecTBNAA CBOW MaHAaT No obecneyeHUto YHMBEPCabHOrO AOCTyna
K ycayram 1M obbektam anektpocssasu, HPO noanepan cosgaHue ueHTpos VIKT B y4ebOHbIX 3aBeAeHUAX
ONA MWL, C OTPaHUYEHHbBIMU BO3MOMXKHOCTAMM. CyLLecTByeT MHOIO MONOXMUTENbHbIX CTOPOH, HO OCTaloTCA U
npobaembl, CBA3aHHbIe C TEXHNMYECKUM 06C/YKMBAHMEM, HEXBATKOW MHCTPYKTOPOB no VKT ana obecneveHns
npodeccroHanbHOM NOAroTOBKM, NOTPeBHOCTM B HobleM Yncae 06beKToB 1 BonbLien ycToMYnBoCTM. Hapaay
C 3TUM YnpasaeHue cBsa3n KeHun ocyLlecTBafaeT NPOeKT No NoaaepKKe co3aanuns ueHTpos VIKT B yyebHbIX
3aBeAeHUAX ANA WL, C OFPaHUYEHHbIMU BO3MOXHOCTAMM. ITOT NPOEKT NpeacTaBnaeT cobon MHULMATUBY C
y4acTVemM MHOTWX 3aMHTEPECOBAHHbIX CTOPOH — KaK MPaBUTENbCTBA, TaK M YacTHOro cektopa. OpraHmsaummn auy,
C OTPaHMYEHHbBIMM BO3MOMKHOCTAMM MO-MPEXKHEMY UrPatOT PeLLatoLLYO POib B 3TOM MPOEeKTe. YCTONYMBOCTb
ocTaeTcA Npobaemon, HO PerynATOPHbIM OopraH NPOAO/IKAET NOAAEPKMBATL BO3MOMXKHOCTb YCTAHOBIEHMA
CoeAVHEHUI 1 MaTepunanbHO-TEXHUYeCKoe 0bCnyKmnBaHMe 0OBEKTOB B LLKONAX, @ B NPeACTOALLME rOAbl 3Ty
noaaepKy byaet okasbiBaTb PoHA yHUBEPCANBbHOTO 006CayKMBaHMs (USF).

Manu He pacrnonaraet YeTKUMM M TOUHbIMM CTaTUCTUHECKMMM AAHHBIMM O YUCJEHHOCTM INLL C OrPaHUYEHHbIMM
BO3MOXHOCTAMM, XapaKTepe 1X KOHKPETHbIX MOTPEBHOCTEN 1 OCHOBHbIX MPUUMHHbIX hakTopax. Kak B ropoacKuX,
TaK M B CE/IbCKMX PalioHax MLUa C OrpaHUYeHHbIMM BO3MOMKHOCTAMM HE MMEKT A0CTyna K MHGOPMALMOHHO-
KOMMYHMKaLMOHHbIM TexHoMoram. COOTBETCTBYHOLLEE MUHUCTEPCTBO M HPO A0MKHbI NPUHATL Had/iexallme
Mepbl MO onpeaeneHnto yCAoBMiA A0CTyNa K ceTam 0bLIero Noib3oBaHna U NPpUCOeAMHEHNs, C TEM YTOObI
BCE N0/b30BaTe/IM MOMM CBOBOAHO 06LWATLCA B paMKax CrpaBea/IMBOM M PaBHOMNPABHOM KOHKYPEeHUMK, a
TaKKe Mo Npu3HaHuio Toro $GakTa, YTo caedyeT B HalMOHaNbHOM MacluTabe obecneunts AOCTYN K yCayram u
060pYyaA0BaHMIO C YH4ETOM NOTPEBHOCTEN UL, C OrPpaHUYEHHbIMM BO3SMOXHOCTAMMU.

B CeHerasne OTMEYaeTCA CyLEeCTBEHHbI NPOrpecc B AeATENIbHOCTM MO MPecevYeHnio AUCKPUMUHALMK 1
YAIYHULLEHWIO MU3HM /INLL C OTPAHNYEHHbBIMIU BOSMOXHOCTSAMM, B 4aCTHOCTM B TOM, YTO KaCcaeTcs X MOBUIbHOCTM 1
[OCTYNa K MeAMLMHCKOMY 06CYKMBaHMIO M 06pa3oBaHmio. “LieHTp Ansa anL,C orpaHUYeHHbIMU BO3SMOMKHOCTAMM
Ha paboumnx mectax” (CHAT) BxoauT B cocTaB lOCYAapcTBEHHOTO MHGOPMALMOHHOrO areHTcTBa (ADIE) 1
3aHMMaeTca B OCHOBHOM npobaemamm LMGpPOoBOro paspbiBa U NoAAEPXKKM COLMANbHON UHTErpaLmi.

B BeHMHE, KaK 1 BO MHOIMX Pa3BMBaloOLLMXCA CTPaHax, B 3aKoHe 06 3N1EeKTPOHHOW CBA3M 1 MOYTE COAELPMHUTCS
MOJIOXKEHNE O COAENCTBMU LUMPPOBOMY AOCTYMY /ML, C OrPaHMYEHHBIMU BO3MOMKHOCTAMM, HO CTEMEHb €ro
peanmsaLmm HesbicoKa. CyLLLECTBYIOT COLIMAbHbIE KaTEropMK, A8 KOTOPbIX, COFMAcHO 3aKoHY, yHUBEPCaibHbIA
UMGPOBOIA AOCTYN AOMKEH raPaHTMPOBATLCA FOCYAAPCTBOM, HO A1 0becnedeHns cobatoaeHns 3Toro TpebosaHms
Heobxoarmo pa3paboTaTb U MPUMEHATL NOAUTUKY B 06NACTU SNEKTPOHHOM CBA3M AN NNL, C OrPaHUYEHHbBIMK
BO3MOKHOCTAIMM.

MpaBuTenbcTBo MBUHEM Npu paccMmoTpeHun npobaems! AocTynHocTn MKT cocTaBmao naaH coumanbHOM
MHTErpaumm ML, C orpaHMYeHHbIMKU BO3MOXHOCTAMK. Chepa 06pa3oBaHma Ha3BaHa K/OYEBLIM YCIOBMEM A5
WNHTErpauun anL, ¢ orpaHUYeHHbIMM BO3SMOXKHOCTAMM B OOLLECTBO HapsAdy C MCMOAb30BaHMEM NMPEUMYLLECTB
HOBbIX TEXHOMIOMMIA. BMecTe ¢ Tem NoKa elle OTCYTCTBYET CrelyalibHblil 3aKOH, KOTOPbI Aasan bbl Anuam c
orpaHUYeHHbIMM BO3MOXHOCTAMM MpaBa Ha 3aHATOCTb MAK gocTyn K MKT. Mpeanonaraertca, 4to Hanmvme
OMUCaHUSA TEXHONOTUI Ha HaLMOHAAbHOM S3blKe M03BOANT 3QPEKTUBHO BHEAPATb y4ebHble nporpammel
0N L, C OTPaHUYEeHHbIMW BO3MOXKHOCTAMM, CNOCODOCTBYS TEM CaMblM COKPALLEHNI0 MacluTaboB HULLETbI U1
obecneyeHnto MHTerpaLmm 1L, C orpaHnYeHHbIMM BO3MOMKHOCTAMM. B 3TOM OTHOLLEHWM HEODXOAMMO NOBbILLIATL
0CBEAOMIEHHOCTb O M0/b3e TaKMX MPOrpaMm Ha BCEX YPOBHSX.

B Kot-a'MByape npoxmeaeT okono 3 400 700 ntoaen ¢ orpaHMyeHHbIMM BO3MOXKHOCTAMM (BO3), 1 3Ta cTpaHa
paTndmnumposana KoHBeHuUMO 0 npaBax nHBannaos 10 aHeBapa 2014 roga. Kot-a'VByap TBepAo HamepeH
OCYLLECTBUTL Npouecc obecneyeHns AOCTYNHOCTU dn1eKTpocsa3n/VIKT. MonuTuka oToi cTpaHbl B 061acTy
LUMbPOBOIN SKOHOMMKM 1 NMPABOBbLIE U MHCTUTYLIMOHA/IbHbIE CUCTEMbI YYUTLIBAKOT MHTEPECHI INLL C OFPAaHUYEHHbIMM
BO3MOXHOCTAMM. 33 peanu3aLio 3TON cTpaTerny 0TBEYatoT CAeAytoLLIMe OpraHbl: perynaTopHbii oprad, ARTCl —
32 aCMMMeTPUYHOE perynMpoBaHme, HaumoHanbHoe ynpasieHue yHMBepcanbHOro o0CyKMBaHWA —3a aCneKTbl
yHUBepcaabHoro obcay»kueaHus, AreHTcTeo KoT-a’'MByapa no ynpasaeHuto yactotamm (AIGF) — 3a ynpasieHune
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Yyactotamu, a MUHKUCTEPCTBO LUMPPOBOM SKOHOMMKM — 33 pPa3paboTKy MOAMTUKM U 3aKOHOAATENbCTBA ANA
npaBuTenbCTBa.

B pasBumBatoLmxca cTpaHax EBponeickoro pernoHa, B8 YactHocTv B tOro-BocTouHoi Espone (FOBE), HecmoTps
Ha Ha/IM4YMe 3aKOHOAATENbHbIX OCHOB, FAPAaHTUPYIOLWMX OTCYTCTBUE ANCKPUMUHALLMMK, PAaBHbIE BO3SMOXKHOCTU U
COLMANbHYIO MHTErpaLLmIo ANA L, C OTPAHUYEHHBIMK BO3MOXHOCTAMM, YPOBEHL peannsaumm aoctynHocti UKT
HeBbICOK. 3TO B OCHOBHOM OOYC/I0B/IEHO OTCYTCTBMEM MOMOKEHUN, UMEIOLLMX 06A3aTENbHYIO CUITY, OTCYTCTBUEM
KOOpAMHALMM 1N COrNacoBaHHOCTM AENCTBUIA MEXAY rpynnamu pasanyHbiX 3aMHTepeCcoBaHHbIX CTOPOH U
OTCYTCTBMEM AEHEXHbIX CPeACTB M OCBEAOM/IEHHOCTM 06 MMEILWMXCA AOCTYMHbIX YCAyrax U TEXHONOTUAX.
B kayecTBe npMmepa MOXKHO MPUBECTU pAL CTpaH EBponeiickoro pervoHa, Brkatoyas AnbaHuio, bocHuio
u lepuerosuHy, Pecnybnunky Cepbusa 1 YepHoropuio. Bmecte ¢ Tem HanuLO onpeaeneHHble yayylleHna —
[OCTYMHOCTb CTana OAHUM U3 NPUOPUTETOB B NOBECTKAX AHA NPaBUTENbCTB Ha npeacToawme rogbl, HPO
HAYMHAOT CTUMYIMPOBATL AMPEKTUBHbIE OPraHbl BKAKOYATb MEXAYHAPOAHbIE NONOKEHWA B X HALLMOHAIbHbIE
3aKOHOZaTesIbHble CUCTEMbI, @ TaK¥Ke MOBbILIAETCA YPOBeHb KBanuduKaumm B 061acTi NporpaMmHbIX YCAyr.
HPO 1 npaBUTeNbCTBEHHbIE YUPEXAEHWUA AOMKHbI UTPaTb BeAyLLyO POb B OOHOBAEHMW CYLLECTBYHOLLETO
3aKoHOAATeNbCTBa W coaencTaumn aoctynHoctu VKT.

JoNoNHUTENBHYO MHDOPMALMIO O NepesoBOM OMbITE U AOCTUKEHUAX B chepe NONUTUKKN U PeryImpoBaHma B
obnactu goctynHoct MKT cm. B MpunoxeHun 1.
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2 MABA 2 — TexHONOrMM U pelleHna B sKocucteme JocCTynHbix NKT

2.1 Monntmnyeckaa ocHosa AO0CTYNMHOCTHN ﬂOABM)-KHOﬁ cBA3U

C No3MUMM NONUTUKM ONEepPaToPbl NMOABUKHOM CBA3M He A0KHbI CTaIKMBATLCA C Npobaemamm no obecneyeHmto
MOBUAbHBIX TeNedOoHOB GYHKLMAMM AOCTYNHOCTU!. BMECTE C TeM ApyTre YCAYTv, Takmne KaK YCayrv PeTPaHCAA UMY,
NoTPEBYIOT MPUHATUSA KOHKPETHBIX MOSUTUYECKUX Mep.

B OtueTte o TMNOBOI nonutuke B obnactu gocrynHoctn UKT cogepskaTca npakTUYeckne pekomeHaaLmm
OTHOCUTE/NIbHO TOrO, KaK PerynaTopHble OpraHbl U Apyrue noauTUYecKne CTPYKTYPbl MOTYT peasvM3oBbiBaTb
MONUTHMKY, KOTOPAsA MOMOXKET 06ecneynTb Hasuumne YCNOBUIM ANA YBEIUYEHNA HANMNYMA MOBUNbHBIX TeNepoHOB
W YCAYT MOABWMMKHOM CBA3M C GYHKLUMAMM AOCTYMHOCTU. B HEM TaKKe COAepaTca TMNOBOM KOAEKC NoBeaeHuMn
L7 OTPACaM NOABUMKHOWM CBA3M U KOMMAEKC TUMOBbIX PErYAATOPHBIX MPUHLUMMOB ANA PEryAATOPHbIX OPraHoB.

K nonntnyecknm pekomeHaaunAam OTHOCATCA cheayrouimne:

- pa3pa60TKa NONUTUKN NPU KOHCY/1bTaUMAX C INLUAMWM C OFrpaHNYEeHHbIMKW BO3MOXHOCTAMMU;

- MCNOb30BaHME PEryAATOPHbBIMU OpraHamu GUHaHCMPOBaHUA U3 GOHAA YHUBEPCANBHOTO OOC/YKMBAHMA/
noctyna ans cybcuampoBaHmsa nNpeaocTaBneHns HauMOHaAbHbIX YCAYT PETPAHCAAUMM OnepaTopamm
TenedOHHOW CBA3K;

- paboTa peryaTOpHbIX OPraHOB C COOTBETCTBYIOLLMMM IKCTPEHHbBIMU CAYKOAMM M ONEepaTOpPamMm NMOLBUMKHOM
CBA3M, 417 TOro YTo6bl 06eCneYnBaTh HannyMe PaBHOMNPABHOIO AOCTYMA K SKCTPEHHbIM Cyxb6am ana anu,
C OrpaHMYeHHbIMW BO3MOKHOCTAMMU;

- obecneyeHue onepatopamu I'IOLI,BVI)KHOﬁ CBA3W Hann4yna npumemanembiXx B LEHOBOM OTHOLIEHUU
N OCHalleHHbIX d)yHKLJ,l/IFlMl/I AOCTYMHOCTH MOBUNbHbBIX Tened}OHOB ana nuu ¢ orpaHN4YeHHbIMM
BO3MOXHOCTAMMU;

- obecneuyeHune onepaTopamm NOABWMKHOM CBA3M MHGOPMaUMM 06 3TUX MOBUAbHBIX TenedoHax, BKIoYan
MX COBMECTUMOCTb C aCCUCTUBHbBIMW TEXHONOTUAMM, TaKUMM KaK CIyXOBble annaparbl;

- npegocrasieHne onepatopamm I']OLI,BI/IH(HOH CBA3M NaKeToB nepedayvmn To/1bKO AaHHbIX NN SMS ana FNyXnx
nonb3oBaTesnen, KOTOPble MOTYT HE NMO0/Z1b30BaTbCA r0O/1I0OCOBbIMWN YC1yramMu.

2.1.1 MobunbHble TenedoHbl 1 ycayrn ¢ GyHKUUSMM 4OCTYMHOCTH

B mupe 6onblie MOBUAbHBIX TeNedOHOB, YEM KaKMX-IMBO ApyrMx yCTPOMCTB Ha 6ase MKT. Mo oueHkam MCD, B
NoNb30BaHMW HAXOAUTCA 7 MAPL. MOBUIbHBIX TenedpoHoB. MobunbHbie TenedoHbl HbIBatOT pa3Hble — OT MPOCTbIX
annapaTos, NO3BONAOWMX MNONYYaTb U AENaTb BbI30BbI M MNOMYYaTb M OTNPABAATbL COOBLIEHNS, [0 CAOKHbIX
CMapTOHOB, MO3BONAOLLMX NOMYYaTb AOCTYN B MHTEPHET U K APYrMM NPUAOKEHUAM. Bce valle MobunbHble
TenedoHbl He TONbKO UCMOMb3YIOTCA A1 COBEPLIEHMA U NOYYEHUS BbI30BOB, HO M CTAHOBATCA OCHOBHbIM
CPeACTBOM MOMYYEeHWA AOCTyNa B MHTEPHeT. A A1, ¢ OrpaHUYeHHbIMKM BO3SMOMXKHOCTAMM BaKHO, HTOObI
MobubHble TenedoHbl 1 ycayrn obnagann GyHKUMAMKM AOCTYNHOCTM M BblI COBMECTMMbI C aCCUCTUBHbBIMM
TEXHONOTMAMM, TAKMMM KaK C/IyXOBble annapaTbl, U YTOObl OHM MO 0OLLATLCA C APYTMMM W NOAYYaTb AOCTYN
K 3KCTPEHHbIM CAy:Kbam Yepes cay»KObl peTpaHCAALNN.

B KoHBeHuun OpraHusaumm O6begmuHeHHbIX Hauuii 0 npaBax MHBaNNAO0B? COAEPIKUTCA PAL MNONOMKEHNUN,
00653bIBaOLMX FOCYAaPCTBA-YYaCTHNKM obecneynBaTthb cnpaseannsbiii 4ocTyn K MKT anuam c orpaHmnyeHHbIMK
BO3MOMKHOCTAMM. ITM 06593aTENbCTBA, M3/10KEHHbIE B TOM YMC/e B CTaTbax 4 U 9, MMEIOT Aaneko naylime
nocneacTeMA ANA APYrMx OCHOBOMO/AratoWmMX Npas, 3aKpenaeHHbIX B KOHBEHLMN, TaKMX KaK NpaBo Ha
0bpasoBaHMe, 3aHATOCTb, TPAHCMOPT, COLMANbHYIO M KYNbTYPHYIO 13Hb. TakMM 00pa3om pPaBHO3HAYHOCTb
BbIOOpa M A0CTyNa AL, K MOBUAbHBIM TeslehoHaM M yCiyram UrpaeT peLlatoLlyto posib 418 OCyLeCcTBAeHUs
3TUX NPaB NPUMEHUTENBHO K IMLAM C OrpaHMYeHHbIMU BO3MOXHOCTAMM.

B cootBeTcTBMM € 3TM MC3I-D coBmecTHo ¢ G3ICT paspaboTtan otyeT “ObecneveHue ocTynHocTu TenedoHoB u
ycayr noaBu:kHoM ceasu”.® B 3Tom 0TYeTe, MMEtLEeMCA Ha WecTu A3bikax OOH, onmncbIBatOTCA 1 aHAIM3MPYHOTCA

1 Cm. B 6ase gaHHbIX GARI no MOBWIbHBIM YCTPOMCTBAM C GYHKUMAMM AOCTYNMHOCTU MHOOPMALMIO MO GYHKUMAM LOCTYMHOCTH
MOBUNbHBIX TeNeOHOB, B HACTOALLEE BPEMA MMEIOLLMXCA Ha pbiHKe: http://www.mobileaccessibility.info/.

2 https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html.

3 https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html.
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pasnnyHble cnocobbl, KOTOPLIMM PA3ANYHbIE 3aMHTEPECOBAHHbIE CTOPOHbI B Pa3HbIX CTPaHaXx WWPOKO BHEAPAOT
GYHKLMW AOCTYNMHOCTM TEXHONOMMIA U yCAyr MOBUAbHBIX TenedoHOB. B OTYeTe CoAepKUTCA NpakTu4ecKasn
nHbOpMaLMA U UCCNe0BaHNA KOHKPETHbIX CUTyaLIMiA, KOTOPbIE MOTYT CYKWUTb OCHOBAHWUEM A/19 COAENCTBUSA
PacnpOCTPaHEHWIO AOCTYMHbIX MOBUbHBIX TENEPOHOB U MOBUIbHBIX ACCUCTUBHbIX TEXHONOTUIA.

2.1.2  ®YHKUMM AOCTYNHOCTU MOBU/IbHBIX TeflehOHOB

MHorune coBpemeHHble MObWbHbIE TenedoHbl 061a4at0T XapaKTEPUCTUKAMM, KOTOPble AatoT BO3MOMKHOCTb
MMM NONb30BATLCA YPE3BbIYANHO WMPOKOMY KPYTy NNLL.

- K 4mcny NpocTbIx XapakTepucTk 6a3oBbix MOBUIbHbBIX TENEHOHOB OTHOCUTCA MasieHbKas BbiMyK1as TOUKa
Ha KHOMKe 5, Aatolas NtoAAM C HapyLWeHUAMM 3pEHNA BO3SMOXHOCTb OPUEHTUPOBATLCA TaKTUNbHO A4
HaXOXAEHMA HYXKHOW LMbPbI Ha KnaBnaType.

- Bo mHormnx Te}]ed)OHaX CceroaHA MCNoNb3yrTCA MUKTOrPamMmbl BMeCTe BZIOKEHHbIX TEKCTOBbLIX MEHHKO, YTO
ynpouwaeT NCnonb3oBaHMe Tene¢0Ha MOObMU C UHTENNEKTYANIbHbIMW HapyLleHnAMUN.

- B HacTosllee Bpems HObWMHCTBO MOBUbHBIX TeedOHOB MOTYT 03BYYMBATb TEKCT HA SKpaHE U Aake
BOCMPUHMMATb F0/10COBbIE KOMaH/bl, 1aBas BO3MOMHOCTb M0/b30BaThCA TeseGOHOM 0AAM, KOTOpble
He MOTYT BUAETb UM NMPUKOCHYTLCA K SKPaHy.

®YHKUMM AOCTYMHOCTM B MOBUIbHbBIX TENepOHax, KOTOPbIE MOMOTatoT IMLAM C OTPaHNYEHHbIMM BO3MOMKHOCTAMM,
TaKKe Noe3Hbl 15 MHOTUX H0AeH NPW UCMNOAb30BaHUU MOBUIBHBLIX TeNepOHOB. ManeHbKYI0 BbIMyKAYIO TOUYKY
MHOTME JAM UCMONB3YIOT A1 Habopa HoMepa, YTOBbl He HYsKHO BblI0 CMOTPETb Ha aKpaH. ViHTepdeiickl Ha
OCHOBE MUKTOTPaMM MOBCEMECTHO MNOHATHbI IOAAM, TOBOPALLMM Ha Pa3HbIX A3bIKax, 1 Aa)e AeTAM BCero Tpex
neT ot pofy. Kpome Toro, yHKUMM NpeobpasosBaHis TEKCTa B PeUb M roI0COBbIX KOMaH/, BCE Yallle UCMOJIb3yHTCS
MOObMU ANA YTEHWS COOBLLEHMIN SNEKTPOHHOM NOYTbI BCAYX U UCMONb30BaHUA TeNedOHOB NPU HaXOMKAeHNM
B OBMKEHMN.

MHorve rnobasnbHble NPoOM3BOAMTENUN MOOUBHBIX TenepoHOB M OonepaTopbl CeTel MOABWMMKHOW CBA3M
HaLLMOHANbHOIO YPOBHSA Yy¥Ke BCTPamBatoT B TenedoHbl GyHKLMKU AOCTYNHOCTU. B TO e Bpems BaKHO, YTOObI B
npeaenax CTpaH U permoHOB U MeXAy HUMM CYLLECTBOBA/IM NONUTUYECKME YCII0BUA, KOTOPbIE NOAAEPKMBANN
Obl NpoAO/IKEHNE NPOM3BOACTBA GYHKLMIA AOCTYMHOCTM B MOOUbHBIX TenedoHax U X NpeaocTaBneHme
onepaTopamu MOABUMMKHOM CBA3M. TaKKe 4Ypes3BblYallHO Ba)KHO, YTOObI OMepaTopbl MOABWMMKHOW CBA3M
NpefocTaBnaam MHGOPMaLMio 0 GYHKUMAX AOCTYMHOCTM CBOMX MPOAYKTOB U YC/YT, CTUMYIMPOBAAN UL, C
OrpaHMyYeHHbIMU BO3MOMKHOCTAMM, HTOOBI Te UCMbITbIBAM 3TU QYHKLMM 1 NONb30BANUCh UMK, 3 TaKKe CO34aBau
MM A9 3TOTO YCI0BUA.

Elle oAHOM 3acny)KMBatOWEN BHMMAHMA BaKHOM OCODBEHHOCTbIO MOOWAbHOIO TenedpoHa ABAAETCA ero
COBMECTMMOCTb CO C/IyXOBbIM anmnapatom. MHorne mobuabHble TenedoHbl COBMECTUMbI C TaKMMM YCTPOMCTBAMMU,
TO €CTb OHM @) He CO34at0T NMOMEX 1 HE M34at0T CBUCTALLMIA 3BYK, KOrAa MX MCMNO/b3YIOT N0/b30BaTEN CTYXOBbIX
annapaToB; HO b) OHW TaKKe yCMAMBAIOT 3BYK OT MOOUIbHOMO TesiedoHa Yepes CAyxoBOW annapaT Tak, YTo
rOBOPALLMI Ny4LLe CAbILLNT aBOHEHTa Ha APYrOM KOHLE IMHUK. DTy BaXKHYHO GYHKLMIO A0/MKHbI NOAAEPIKMBATb
onepaTopbl NOABWUMKHOM CBA3M.

2.1.3  MobunbHble NPUIOKEHUSA

MMomnmo d)yHKLI,l/If;I, npegnaraembix COBpeMeHHbIMA MOBUNBHBIMM Tened)OHaMl/l, OHU TaKXe 4atoT BOSMOXXHOCTb
MCNONb30BaTb MPUNOKEHMA, NONE3Hble ANA UL, C OFPAHMYEHHBIMW BO3MOXHOCTAMMK. PacnpocTpaHeHue
y,EI,O6HbIX B MCNO/TIb30BaHNN U MPUEMIEMbBIX B LLEHOBOM OTHOLWEHNN I'Ipl/ll'IO)‘KeHl/IlZ CTtano OAHOIZ 13 Hanbonee
npumedaTtesibHbIX TeHLI,eHLI,MlZ B obnacTm I'IO,EI,BVI)-KHOVI CBA3W 3a nocnegHee AecAaTuneTne, N Tenepb MMeKTCA
MHOTOYNCNEHHbIE MPUNOXKEHNA ACCUCTUBHbBIX TEXHONOTUI, nossondwume amuam C OrpaHMYeHHbIMU
BO3MOXXHOCTAMMU O6LLI,aTbCH, nyTewecTsoBaTb N XXUTb Honee caMoCToATENbHO®,

OOonoNHUTENbHYIO MHPOPMAUMIO O NepesoBOM OMbITE U AOCTUNKEHUAX B chepe MOBUAbHbIX MPUIOKEHUN
cM. B MpunoxxkeHum 1.

CM. CMIUCOK 1 ONUCaHWe pasivyHbIX MarasvHoOB NPUIOKeHW No aapecy http://www.distimo.com/appstores.
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2.1.4  Cny6bl peTpaHCAALMU U AOCTYN K SKCTPEHHbIM C/y*Kbam

MHorune nosb3osatenn MobuabHbIX TenedoHOB UCMbITLIBAKOT TPYAHOCTU CO CIYXOM U/UAn pedbto. Kakum bBbi
HU ObIIN UX COYETAHME UK CTEMEHb 3TUX HAPYLIEHWI, BaXKHO, YTOObI OHWM MOT/IM 0OLLATLCS C APYTMMM H0AbMU
no MobunbHoMy TenedoHy. Pellatolee 3HaYeHNe MMEET BO3IMOXHOCTb CBA3ATLCA C IKCTPEHHbIMU CyKOamm
B YC/IOBMAX YPE3BbIYAMHOM CUTYyaLMM MM NMPU HECYACTHOM C/lyYae.

Cny»bbl peTpaHCcAALMM — 3TO yrnpaB/aeMble Ye/I0BEKOM C/yKObl, AatolLme 0AAM BO3MOXHOCTb COBEpLUATD,
NPMHUMaTb W 3aBeplwaTtb TenedOoHHble BbI30Bbl. B HacToAllee BPEMA CYLLECTBYIOT pPas/iMyHble CAyKObl
peTpaHCcAALMN.

Cny»xba peTpaHcasumMm — “vaTo MPOCTO CMocob, KOTOPbLIM T/TyXOM YeSI0BEK, MCMO/b3ys BblIOPaHHbIM MM MeToA,
MOXET 06LLaTbCs CO C/bIWaALLMM YesoBekom”.”

B pamKax TUMUYHOM CYKObl pETPaHCAALMM TyXOM abOHEeHT 06LLaeTcs Co CAbILLALIMM aBOHEHTOM NPK MOMOLLM
onepaTopa LeHTpa CayKbbl peTpaHcaaumm. [Nyxoi 4esoBek MOXKeT 0bLLATbCA C 0NepaTopOM A3bIKOM KecTos,
nocpesacTBOM TeKCTa WM rofoca B 3aBMCMMOCTM OT CAOXHOCTU WUCMO/b3yemoi CayKbbl peTpaHCcaaumm.
CablWawuii aboHEeHT Ha APYrom KOHLE JMHUKM MOXeT oblaTtbca ¢ ryxum aboHeHTOM, pasroBapusas C
onepaTopom Kak 06bl4HO. CyLIeCTBYIOT Caeaytoline YeTbipe B1aa CAyxKb peTpaHcaaLMmM aa ryxux: cnyxba
peTpaHCAfUMM TEKCTa; CyxKba peTpaHCAALMM TEKCTa C nepedadei ronoca; cnyxba renedpoHHom peTpaHcaaumm
c cybTUTPamu; v cyskba BUAEOPETPAHCAALMM.

Cny»6bl peTPaHCAALMM 0COBEHHO BasKHbI /19 WL, C OrPaHUYeHHbIMM BO3MOMKHOCTAMM B YC/IOBMAX YPE3BbIYaNHOM
CUTYaUMM WK MPU HECYACTHOM Cy4Yae, Koraa MM HeobXoAMMO CBA3ATLCA C MOCTABLLIMKOM YCAYr SKCTPEHHOM
MOMOLLM B CBOEI CTpaHe. TakKe BayKeH A0CTyM K CpaBoYHbIM Cy:Kbam.

2.2 TeHAeHUMN, TPeOOBAHUA U PYKOBOAALLME YKa3aHMA NO AOCTYNHOCTU MOOUIbHbIX
TenedoHoB

MOCTOAHHO NPOABAAKTCA HOBblE TEHAEHLUMW, U HEKOTOPbIE U3 HUX NOKa3bIBaAKOT, YTO OCHOBHbIE OMepaLMoHHble
cUCTEMbI ANA MOBUbHBIX YCTpOWCTB, TakMe Kak i0S, Android, Windows u Blackberry, obecneunsatoTt
LUMPOKME BCTPOEHHbIE QYHKLMM AOCTYNHOCTU AR AL, C OFPaHUYEHHbIMU BO3MOMKHOCTAMM BCEX TUMOB
N MMEKT OOKYMEHTA/IbHO OPOPM/IEHHbIN MHTepdEenc npuknagHoro nporpammuposanma (API), uTo
nossosseT paspaboTumKam aAenatb AOCTYMNHbIMU CBOU NPUaoXKeHUs. C y4eTOM 3HAUUTE/IbHbIX U3MEHEHNI B
[OCTYMHOCTM YCTPOWCTB OCHOBHbLIM NpuoputeTom a5 YneHos MC3 o0KHO BbiTh BeaeHue ¢ pa3paboTymkamm
PasbACHUTEIbHOW PaboTbl 06 UCMONB30BAHUM NPEUMYLLECTB A0CTYNHOCTH API.

Bo MHOrMX Cay4asx cyLLecTByeT BO3MOXKHOCTb pelleHmsa npobaem ¢ MobuabHbiMK TenedoHamm, Ho npobaema
3aK/I043ETCA B TOM, YTO AeNaTb C NOXMUABIMW OAbMU U IMLAMU C OFPaHUYEHHbIMU BO3MOXHOCTAMM B CyYae
Yype3BblYaMHON CUTyaLMK. B Upe3BblYaMHOM CUTYaLMM OHU MOTYT UCMbITbIBATb NMOTPACEHMA, U NPaBUIbHOE
MCnonb3oBaHne MobWAbHOTO TesledOHa MOXKET OKa3aTbCA 3aTPYAHUTENbHBIM.

Koraa B Takom COCTOAHMM nocblnaetcsa curHan SOS, Ana onpeaeneHHoN 4acTu Tena CTaHOBUTCA AOCTYNHOM
TO/IbKO aBapuitHas KHoMKa MobuabHOTo TenedoHa. Npu HaXKaTUW Ha 3Ty KHOMKY B 3KCTPEHHOM C/ly4ae MOKeT
6bITb 0becneveH 6ecnpoBOAHON AOCTYN K MOBUABHOMY TeNedOHY M KHOMKaM (LaBas MCXOAALLMI TPUTTEPHBbIIA
CUrHan), Npu 3ToMm MHGOPMaLMA O Ype3BblYAMHON CUTyaLUMU N J@HHbIE O MECTOMONOKEHUM MOTYT ObiTb
nepesaHbl Y1eHaM CeMbM, NOAMLUMM, BONbHULAM U T. 4. ITa GYHKUMA MOMKET BbITb MCMONb30BAHA TOBKO NP
YCTaHOBKE MPUKAAAHOro NporpammHoro obecnevyeHms.

Hapagdy ¢ 3TMM OTpac/ib aCCUCTMBHbIX TEXHONOMMIA BCE LIMPE WCMOAb3YeT NpenmyLlecTBa ObLWMPHOro U
HbICTPO pacTyLLero napka MobubHbIX YCTPOWCTB, U UCMOAb30BaHNE MODOU/BbHBIX aCCUCTUBHbBIX NMPUNOKEHNIA
NOXWUAbIMK NIOABMU U IUL@MK C OTPAHWYEHHbIMU BO3MOMKHOCTAMM PACLUMPAETCA 3HAUMTENBHO ObicTpee,
Y4EM MCMO/Ib30BaHME aCCUCTUBHBIX MPUIOXKEHNI Ha Hasze KomMMNbloTePOB. MoacoeANHEHHbIE HOCUMbIe Ha cebe
YCTPOMCTBA OTKPbIBAIOT MyTb K KOMIOCCa/NIbHOW 06/1aCTM MHHOBALMI B MHTEpecax MOXKUAbIX AtoAen U Anl, C
OrpaHn4YeHHbIMU BO3MOMXKHOCTAMM — OT AMCTAHLLMOHHOTO MOHWTOPWMHTA [10 YCOBEPLUIEHCTBOBAHHbIX ycyr cbopa
N MHTEepPNpeTaumm CEHCOPHON MHOPMALMK UK YCAYT B PEKUME PEabHOTO BPEMEHW, JIOKASIM30BAHHbIX MO
MECTY HaxOXaeHWA.

°  Cnysxbbl peTpaHcnsumm ansa myxmx. Hosoctn MC3, uoHb 2011 roga; http://www.itu.int/net/itunews/issues/2011/05/pdf/
201105_30.pdf.



http://www.itu.int/net/itunews/issues/2011/05/pdf/201105_30.pdf
http://www.itu.int/net/itunews/issues/2011/05/pdf/201105_30.pdf

Bonpoc 7/1: Joctyn K ycayram anektpocsasn/MKT auL, ¢ orpaHnyeHHbIMM BO3MOMKHOCTAMM 1 0CODbIMM NOTPeBHOCTAMM

[lOKa3aHo, YTO UHTEPHET Belel B COYETaHMM C MOBUIbHBIMU MPUNOKEHUAMW NPEACTaBAAET rPOMAAHbIN
CNEeKTP HOBbIX BO3MOXHOCTEI Pa3BUTUA, YNYULLAIOWMX KU3Hb MOXKUABIX NOAEN U WL, C OTPaHUYEHHbBIMK
BO3MOKHOCTAMM. Hannumne dyHKLUMIA AOCTYNHOCTM Ha BCex CMapTdOHax 1 NaaHLLeTax BeAyLL X NPpOn3BoanTeNen
[LeNnaeT X ANA NOXKUbIX HOAEN W WL, C OFPaHUYEHHBIMM BO3MOXHOCTAMM €CTECTBEHHbIMM YHUBEPCAbHbIMM
YCTPOMCTBaMM He TOMbKO A8 A0CTyNna K MHGOPMaLMK, CBA3M, NPOBEAEHUA A0CYTa, HO TaKKe A1 KOHTPOS
OKpY*KatoLLeit cpesbl.

OCHOBHble BO3MOMKHOCTW BK/IKOYAOT TaKXKe “yMHble” JloMa Ha OCHOBE MCMO/Ib30BaHUA NOABWUMKHON CBA3M,
WHTEPHEeT Bellelr AAs NyTewecTBUA M OBLLECTBEHHbIX 30H, @ TaKXe MPUIOKEHUA U YCAyrM MOBUIbHOro
3paBOOXpPaHeHNA 1 300pOBOro 06pas3a KM3HW U NPUIONKEHUA U YCAYTN IKCTPEHHOTO XapaKTepa U JMYHOM
6esonacHocTU. BmecTe ¢ Tem caeayeT pacCMOTPETb MOCAEACTBMA B aCNeKTe MCMO/b30BaHMA CNEeKTpa U
ynpas/ieHna ceTamu, obycnoBIMBaEMble POCTOM YMC/a MOAKMOYEHHbBIX K MHTEPHETY Belel, KOIM4ecTso
KOTOPbIX, MO COBPEMEHHbIM MPOrHO3am, B TeYeHne nocaeayolmx natTm aeT AocTurHeT 25 mapa. K atum
BOMPOCaM MOTYT OTHOCUTBLCA, B TOM YMC/E, LUMPUHA NOMOCHI, 331€PXKKM, KOHOUAEHLMANBHOCTb, MOMEXU U
O10KNPOBaAHME MCMOMb30BaHWSA BCMOMOTATE/IbHbIX C/IYXOBbIX annapatos (ALD) 1 yCcTpOMCTB Manoro paauyca
neictema (SRD), a TakKe ApYrux aCCUCTUBHbIX TEXHONOTUA.

Tem He meHee BO3HWKHYT NOCNEACTBMA A1 MHOXKECTBA HEMLEH3MPOBAHHbIX YCTPOMCTB B NepenosHEHHOM
yyacTke cnekTpa 2,3—2,4 Tu. B aToi obnactu cyllecTsyeT MHOXeCTBO npobnem. Hanpumep B LIKOAAX,
roe OAHOBPEMEHHO MCMO/Mb3YTCA MHOMMe YCTPOMCTBa. TaK, oAHOBpeMeHHO npumeHatoTca Wi-Fi,
paaMoMMKPOGdOHbI, ayano- n BuaeoobopyaosaHue 1 Bluetooth. MoryT Takke MCMoONb30BaATLCA CUCTEMbI
TPEBOMXKHOM CUrHanmsaumm n M2M Hapaay ¢ ALD, HenocpeACTBEHHO CBA3bIBAOWMMM YUUTENS C YYEHUKAMNU,
M CUCTEMAMM KOXIEAPHbIX MMMIAHTOB, KOTOPbIE MO/yYatoT Bce Hosiee LWMPOKoe pacnpocTpaHeHue. Eue oaHa
CUTyaLMA, 4acTo BCTPEYatoLLaACca BO MHOMMX WKOMaxX M y4ebHbIX 3aBeAeHNAX, — NepeaaTinKmn ceTein NoasuKHOM
CBA3M HEMPOYMaHHO pa3MelleHbl Ha LKOMbHbIX 3a4aHuAx. Ecan nepepatunkn, pabotatowme B nonoce 2,3—
2,4 TTu, pa3amelleHbl Ha 34aHMKM WKO/bI, BO3HMKAET BEPOATHOCTb MOMeX 0T 6a30BbIX CTaHUMA 1 06opyA0BaHMA
nonb3osatens (UE).

OTCyTCTBME HAA/IeMKALLMX KDUTEPMER 3alLMTbI 3TUX YCTPOMCTB B PernameHTe paaMocBa3n MOXKET OKasaTb Ha
HWUX OTpuUaTenbHoe BosaencTame. OHU Aaxe MOTYT BbIXOAWTb M3 CTPOA, HEraTUBHO BAMASR HA MWU3Hb J0OAEN,
B OCODEHHOCTU B C/lyYae MeaMUMHCKUX YCTPOMCTB U ALD, KOTOpbIE MOMOTatoT KAAM C HAaPYLIEHUAMM CAYXa.

Mo-BUAVMOMY, €AMHCTBEHHbIA NPAKTUYECKMIA BbIXOM, B COOTBETCTBMM C NoNOKeHUAMKU KoHseHumun OOH o
npaBax MHBaANLOB — 3TO 06ECNeUNTb 3aLUMLLEHHbINA YHaCTOK CNEKTPa M 3alUMLLEHHbIN CTaTyC And YCTPOMCTS,
NPUMEHAEMBIX JIOAbMM C OFPaHUYEHHBIMM BO3MOXHOCTAMMU, Y MEAMULIMHCKUX YCTPOMCTB.

[lononHuTenbHyto MHOGOPMaLMIo O NepeaoBOM OMbiTe UM AOCTUNKEHUAX B chepe OYHKUMIA AOCTYNMHOCTU
MObWNbHbIX TenedoHoB cM. B MpunoxkeHun 1.

[JOonoNHUTENbHbIE CBEAEHMNS O TeHAEeHUMAX, TPeOOBAHUAX M PYKOBOAALLMX YKAa3aHUAX C MCMO/b30BaHMEM
OAHHbIX, UMetoLLmxca B HacToAuwee spema B MIK1 MC3-D, MKS, NK16 MC3-T, JCA-AHF 1 Apyrux BHeLWHMX
NCTOYHMKAxX CM. B MpunoxkeHun 2.

2.2.1  PyKoBogALlNe yKa3aHMA U peKoMeH4aumm

Heobxoayma v HacToATEIbHO PEKOMEHIYETCA KOOPAMHALMA C APYrMMM Bonpocamu 1-11 1 2-1 nccnenoBaTenbCeKmx
Kommceuin MC3-D 1 ¢ ayma apyrumum Cektopamm MC3 (MC3-T, MC3-R), a TakKe COOTBETCTBYOWMMM
MeXKAYHaPOAHbIMM OPraHM3aUMAMM A0 Havana NPOEKTUPOBaHUA Yero-nMbo uam paspaboTku CTaHAAPTOB, Tak
KaK cyLlecTByeT NoTpebHOCTb B QYHKLMOHAbHOW COBMECTMMOCTYM Ha r106asbHOM YPOBHE.

CTaHAapTbl AOCTYMHOCTU MMetoT Bonblioe 3HayeHwe, ANA TOro 4tobbl obopyaoBaHWe W ycayru Morm
MCMNO/b30BATbCA CaMbIM LWMPOKUM KOHTUHTEHTOM WL, ABAANUCH GYHKLUMOHANbHO COBMECTUMbIMU W
obecneynBanv HeobxoaAMMOe KayecTBo 06CNyKMBaHWA. B cBA3M € 9TMM B paMKax Bonpocos nccnenoBaTeNbCkmx
Kommccnini MC3-T 1 MC3-R 6bin pa3paboTaH psa pekoMmeHAaumi n pyKoBOAALIMX YKa3aHWN, OTHOCALLMXCS K
[0CTynHocT. bonee noapobHo cm. B Mpunoxkenuu 3.

2.3 NMonntnyeckaa ocHoBa AOCTYNMHOCTUN TENEBU3UOHHDBIX U BUAEONMPOrpamm

[OoCTyNHOCTb TeNEeBM3NOHHBIX U BUAEOMPOrpamMm ZO/XKHA CTaTb Le/bio BCEX 3aMHTEPEeCOBaHHbIX CTOPOH —
OVMPEKTUBHbIX M PETyAATOPHbLIX OPraHOB, akaZeMUYECKMX OPraHmn3aLmii, Hay4YHblX pabOoTHMKOB, OTPACAK, BKAKOYAA
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KMHOWHAYCTPUIO, Mpom3BOAMNTENEN BbITOBOM 3/1EKTPOHHOMN TEXHMKM, @ TAaKMKE OpraHn3aLmii INLL C OrPaHUYEHHbIMM
BO3MOKHOCTAMM, C TEM YTOObI MOBbLILWATH YPOBEHb AOCTYMNHOCTU, BbipabaTbiBasa MHHOBALMOHHbIE PeLLeHUA.

B Esponeiickom cotose okono 80 MAH. YenoBeK B TOM WAWM MHOW CTENeHW CTPaZatoT OT OrpaHUYeHun
BO3MOXKHOCTeN. BBMay cTapeHus HaceneHmsa EBponbl oxmnaaetcs, 4yto K 2020 roaly 3TOT NOKasaTelb BO3pacTeT
00 120 maH. loCTyNHOCTb ABNAETCA NPEeANOChINKOM MX PaBHOMPABHOTO Y4acTUA U aKTUBHOW poau B 0bLLecTBe
1 OHa MOXKET cnocobcTBOBaTL obecneyeHunto “yMmHOro”, yCToMUMBOro M OTKPLITOrO A/19 BCEX POCTa.

Mogaenb OTKPBITOro A/1A BCex 06LLECTBA NOAPA3yMEBAET, YTO AOCTYMHOCTb CYLLECTBYET A1 BCEX NO/b30BaTenein®.
MpUMeHeHWe MoAEeNM YHMBEPCANbHOMO AM3aiHa B 0bnacTu goctynHocT CMU coneincTeyeT MCNoNb30BaHMIO
noaxoaa “CMMW nns Bcex” B COOTBETCTBMM C AEBM30OM JINL, C OFPAaHNYEHHbIMM BO3MOXHOCTAMK — “Hudero anq
Hac 6e3 Hac”.’

Ba)KHO CO3HaBaTb, YTO AOCTYMHOCTb He ABAAETCA YCAYro, NpeaocTaBiaemMoin UCKAOUYUTENbHO CPaBHUTENbHO
Hebo/bLIOW YacTu HaceneHus. He cneayet 3abbiBaTth, YTo yeayrm goctyna K CMW npeacTaBnatoT cobon Takske
MOLLHbIN 06pa3oBaTeIbHbIN MHCTPYMEHT ANA U3YYEeHUA A3bIKOB, ANA COUMANbHON MHTerpaLumn, Ans rpynn
HacesieHnA, NOABEPratoMXCA PUCKY U30NAUMK, AN HOAEN, CTpaAaloWmMX OT ayTM3mMa, IoAeN ¢ AUCieKcuei
MT.N. [JoCTyNHOCTb NpeaHa3Ha4aeTca 418 BCEX 1 B NEPBYIO 04epe/ib 419 WL, C OrpaHnYeHHbIMM BO3MOMKHOCTAMM,
0019 NOXUAbIX NoAeN, ONA NOAEN, UCMbITbIBAIOWMX TPYAHOCTU B OOYYEHUN, UAW NOAEN, KOTOPbIe KUBYT B
A3bIKOBOW Cpese, He ABNAIOLLENCA AN HUX POAHOW.

B KaXaol cTpaHe MMeroTCA CBOM 3aKOHbl M HOPMbl MO PACLIMPEHUIO MPUMEHEHMA YCAYT AOCTYNMHOCTM.
MMpUMEHNTENBHO K yCyram yCTaHaBAMBAtOTCA KBOTbI. [loBeaeHme oxsaTa ycayr 4o 100 npoueHToB npeacTaBaseT
coboit npobaemy, NOCKObKY BOMPOChI, CBA3aHHbIE C NPOM3BOACTBEHHbIMM 3aTpaTaMm, paboymmm NpoLeccamm,
TEXHONIOTUAMW U NPEAOCTaBAEHNEM B PEXMME PeasibHOro BPeMeHM, Henerko pewmnts. B ceasn ¢ atum MC3
1 Munumatmea 3GICT paspabotann OTYET O TUMOBOK NonuTUKe B obnactu gocrynHoctu MKTE 3T10T otyer
npeacTasaneT coboi npakTMyeckoe pyKOBOACTBO A/A AMPEKTUBHbLIX U PEryisTOPHbIX OpraHoB B obnacTu
KT, no3sonatollee nepeHectn obuiye TpebosaHma K aoctynHocTn VKT n TeneBuaeHUs, coaepKalimecs B
KoHseHuun OOH o npaBax MHBAaANAO0B, B HALMOHAIbHOE 3aKOHOAATeNbCTBO. OH MOMOraeT TaKKe AMPEKTUBHbIM
N perynaTopHbIM OpraHaM HapaliMBaTb NOTEHUMan, onpeaenas KOHKPETHble LWark, KOTopble OHW MOryT
NPeAnpUHATL, YTObbl 06eCneynTb B CBOMX CTPaHax LWWMPOKOe Hannuume aocTynHblx VKT ana anu, ¢ orpaHUYeHHbIMM
BO3MOXHOCTAMM.

YunTbIBanA, YTO PAZAMOBELLAHME ABAAETCS KECTKO perynmpyemoi obnactoto, rnaBHas posib BO BHEAPEHUU
MONOKEHWNIA O AOCTYMHBIX YCAYrax, a TaKXKe B COMNaCcoBaHMN HaLMOHA/bHbIX MONOKEHWI C MEXAYHaPOAHbIMM
CTaHAapPTaMu NPUHAONEKUT PErYyAATOPHbLIM U 33KOHOAATE/IbHBIM OpraHam. B 4aCTHOCTM, B KOHTEKCTE nepexoaa
Ha UndpoBOE paIMoBELLaHNE 3aKOHOAATE bHbIE 1 PEryNATOPHbIE OPraHbl ONPeAeNATCA Kak 3aMHTePeCcOBaHHbIe
CTOPOHbI, KOTOPbIM HEOBXOAMMO TlyBOKOE MOHUMAHWE YCAYT AOCTYMHOIO TENEBUAEHMS.

2.3.1  Ycnyru gocTynHOCTH

Yeayr AocTyna HenocpeacTBEHHO CBA3aHbI C A3bIKaMM, a TaKKe C NepeBoaoM. BayKHO NMOHUMATb A3bIK BEPCUH,
[N KOTOPOM HEeobXxoAMMbl YCAYrM AOCTYMNa, HO Takxe cnocobbl nepesoaa, NOTOMY YTO OHW MEHSIOTCA B
3aBMCMMOCTM OT CTpaHbl 1 »aHpa. B EBpone YyeTbipe cTpaHbl npumeHsaioT aybavposarve (Utanua, fepmanHus,
®paHuma v UcnaHua), Apyrie, Takue Kak Monblua, NpUMeHAIOT 3aKap0Bblil Nepeso/, a B 0CTa/lbHbIX CTpaHax
MCMOAb3YIOTCA CYBTUTPDI. MaHp Takke nMmeeT 3HaueHue. Tak, AeTCKMe nepenaqmn Heb3a cHabxatb cybTuTpamu,
NOTOMY UYTO MasieHbKME AETW HEe YMEIOT YMTaTb, a JOKYMEHTaNbHble GUAbMbI, KaK Npasmao, cHabxatoTcs
3aKadposbimM nepesogom. C Apyroit CTOPOHbI, €CAKU GUAbM Ha AMOHCKOM A3bIKe, TO YTOBbI MOHUMAaTb AManoru
3a npeaenamu AnoHum, ero notpebyetca cHabaAMTb cybTUTPamu, Ay6AMPOBaTL UM AaTb 3aKaApOBbIA NepeBo.

CybTUTpbl MCNONb3YOTCA ANA NepeBoAa [AManoroB C OAHOMO A3blKa Ha APYro, Toraa Kak TeKCcToBoe
COMPOBOKAEHME UCMONb3YETCA ANA TPAHCKPUBUPOBAHMA TOTO e A3blKa, B AaHHOM CAydae AMOHCKOTO,
¢ nobaBneHVEeM TaKKe 3BYKOBOM aHHOTAUMM M yKa3aHWeM, KTO roBopuT. [11A UCMbITbIBAIOWMX TPYAHOCTH C
YTEHMEM WCMOMb3YIOTCA 3BYKOBbIE CYBTUTPLI, @ A/19 TeX, NepBblit A3bIK KOTOPbLIX HE ABNSETCA MUCbMEHHbIM —
CoO0bLLECTBA TYXMX, UCMONB3YETCA A3bIK KEeCToB. AyaMoonucaHne® npeactasnseT cobol eule oaHy ycayry

6 http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=51342.

7 http://www.un.org/esa/socdev/enable/iddp2004.htm.

8 http://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Documents/ICT Accessibility Policy Report.pdf.

°  http://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Documents/International%20Audio%20Description%20
Toolkit_updated%202016.pdf.
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A0CTyna, npeasiaratoLyo BM3yasnbHYo MHOOPMALIMIO B C10BECHOM GOPME; MO 3TON rMMNepcchbl/iKe Bbl HalaeTe
KOMMIEKT MaTepPKManoB No NPOU3BOACTBY M 0becneyeHnto ayAMoONNCaHNA B TEJEBM3MOHHbIX MPOrpammax u
KMHODUIbMAX, @ TaKKe Mo nponaraHae 3Tol yeayru.

TexHONOrMK UTPatoT BaXKHY posib B obecnedyeHnmn goctynHoctn CMI. TexHonormmn onpeaensatoT pasinyHblie
paboune NpoLecchl, KOTOPble MOTYT MPUMEHATLCA A1A NPeAOCTaBNEHUA OLHOM 1 TON e ycayru. Tak, cy6TUTpbl
TEKCTOBOE COMPOBOXKAEHWE MOTYT MPOU3BOAUTLCA METOAOM CTeHOrpadum, BenoTaiina, NporpaMmMHOro peflakTopa
CyOTUTPOB, TEKCTOBOTO COMPOBOXKAEHNA, NOCPEACTBOM A3bIKOBbIX TEXHOIOTUIA U PECTIMKMHIA (@BTOMATUYECKOTO
pacrno3HaBaHWA peyn) u, HaKoHeLl, aBTOMATMYeCKOoro nepesosa CybTUTPOB M TEKCTOBOrO COMPOBOMKAEHWA.
Y4nTbIBanA MMetoLLMeca TEXHONOMMM U Pa3nnyHble CBOWCTBA, NPEAOCTaBAEHME YCAYT AOCTYMHOCTM BO3MOXHO
npu 6ObLWNHCTBE YC/IOBUNA.

Mepexos OT aHaNoroBoro K LMGpPoBOMY PaZMOBELLAHWMIO, @ TENePb U KOHBEPTeHLUMA LUMPOKOMOIOCHOW CBA3M U
BellaHMA co3aatoT HecyncaeHHble BOSMOXHOCTM NPeaNoXKeHna YCayr 40CTYNHOCTM Ha PasandHbIX NaaTdopmax,
B Pa3/IMYHbIX opmaTax, MpUYEM NoIb30BaTEIb MOXKET UHAMBUAYAIN3MPOBATL BbIOPAHHYIO yCyry. B oTHOWeEHUM
cyBTUTPOB M TEKCTOBOIO COMPOBONKAEHMA TENEePb MOMKHO MO KeNaHWio NoMb30BaTeNs yCTaHaBAMBaTL Pa3mep
WwpndTa, KOHTPACTHOCTL, LBET M TO, BBEPXY W/IM BHU3Y 3KpaHa OHW pacnonaratotcA. HoBoe coeanHeHHoe
TenesnaeHne AaeT BO3MOMKHOCTbL BbIOOpa CyOTUTPOB Ha MHOTMX A3bIKaX, MHOMKECTBA 3BYKOB, C ayAM0O0NMncaHnem
1 3BYKOBbIMM CYOTUTPAMM Ha MHOTMX A3bIKax. A3bIK XECTOB MOXHO nepefasaTb MO WWPOKOMOJOCHOW CeTu
1 GeCLIOBHO BCTPaMBaTb B MPOrpammy, B pasanyHble 061acTv akpaHa npu Bbibope maclutaba oTobparkeHus
cypZonepeBoayurKa. M3ameHnancs 1 paboune npoueccsl — noAaBuaack TenepaboTta n coBMecTHas paboTa.

Mo-BnAMMOMY, 3aTpaTbl ABAAIOTCA PaKTOPOM, B MEPBYIO OYepelb YYUTbIBAEMbIM MPU NPEAONKEHUN YCAYT
noctyna. CyuwecTBytoT pasinyHble HusHec-moaenu, paboumne NpoLeccsl U TEXHONOTMK, KOTopble cieayeT
NPUHUMATbL BO BHMMaHWe. B HEKOTOPbIX CTPaHax 0Ka3aHo, YTO MCNOb30BaHNE KPayAcopCHHTa (KONEKTUBHOIO
TBOPYECTBA) CO LIKOAAMM MOXKET ObiTb 3dbEKTUBHbIM cnocobom co3gaHusa ayamoonucaHnii u cybTUTpos.
B KauecTBe BM3HEC-MOAENM, KOTOPAs MOXKET OTKPbITb PbIHOYHbIE MEPCMNEKTHBbI A1 9NEKTPOHHOW AOCTYMHOCTH,
6blN1 NPEANOKEH BAPUAHT CMIOHCUPOBAHMA AOCTYMHbIX YCYT KOMMEPYECKMM CEKTOPOM, BKIKOYASA BELLATE/TbHbIE
1 KabenbHble ceTu, NPOU3BOAMTENEN MPOrPaMM, a TaKKe peknamosaTenei.

Hapsay ¢ dMHaHCHpOBaHMEM U pecypcamm eLle OAHUM KNtoUeBbIM GaKTOPOM, OrPaHUYMBAIOLLMM BO3MOMKHOCTY
pafMoBeLLaTeIbHbIX OpraHM3aLMi Mo WMPOKOMY BHEAPEHMIO MPOrpamm C AOCTYMHbIMM YCIyramMu, ABASeTCs
HexBaTKa CreLmasnbHbIX 3HaHWI 1 onbiTa. OAHaKo pAs GaKTOPOB MOTYT CNOCOBCTBOBATL MOBbIWEHWIO YPOBHS
cneumanbHbIX 3HaHWIM, B TOM YMCae MyTeM pasBUTMA NpoLecca CO34aHUA COOTBETCTBYHOWEro noTeHumana,
obecneyeHns BO3MOXKHOCTEN crelmnanbHon npodeccrmoHanbHOM NOATOTOBKM A8 paAMOBeLLaTeNbHbIX
opraHM3aumil U y4acTBYIOLLMX CTOPOH, a TaKKe NpeaocTasfs BO3MOXHOCTU 06MeHa NepeaoBbiM OMbITOM 1
3HaHUAMMN.,

Elle O4HMM KNHOYEBbIM aCMeKTOM MOBbIWEHWA YPOBHA AOCTYNHOCTU ABNAETCA YKPErnieHne CoTpyAHNYeCcTBa
B YCTaHOB/MIEHUWN CTAaHAAPTOB, a TakKe pa3paboTke AOPOKHbIX KapT U onpeaeneHnn OCHOBHbIX 3Tarnos Kak
06A3aTesNbHbIX YCI0BUIA YCNELIHOro BHEAPEHWA YCAYT LOCTYMHOIO TeneBnaeH A, BbicKasblBatoTCA onaceHus,
4TO NOTPebHOCTM Nonb30oBaTeNel ¢ OrpaHUYEeHHbIMU BO3MOXHOCTAMM He BCeraa yduTbiBatoTca. Hanpumep,
He CyLLeCTBYeT CTaHAapTa, KOTOPbIK ONMCbIBAEeT NOTPeOHOCTM Nofb3oBaTeNell B aBaTapax, KOTOpble MOryT
nepenaBaTb BblpaXKeHWe nLa, A3bIK KeCcToB U Apyrne Heobxoaumble dU3MYECKMe CUTHANbI ANA TOYHOM
KOMMYHMKaLMK. ITy Npobaemy MOKHO pelinTb, 06beanHNB yeuamus B pamkax Bonpoca 7/1 MC3-D v Bonpoca
26/16 MC3-T no cTaHOapT13aLmMmM aBaTapos.

2.4 TeHpeHumMK, TpeboBaHMA N PYKOBOAALLME YKA3aHWUA NO JOCTYNHOCTM TENEBU3UOHHbIX
1 BUAEOMNPOrpaMmm

Mo mepe TOro Kak Bce Honblle CTpaH NepexoAAaT Ha UuMbpoBoe TeneBUAeHME, CTAHOBUTCA TEXHUYECKM
BO3MOHbIM NpPeaoCcTaBAeHMe CKPbITOrO TEKCTOBOrO COMPOBOXAEHWA, MPOTUBOMOCTaBAAEMOr0 OTKPLITOMY.
[NnA NpaBWNbHOTO CNEKEHWMA 33 ayAMOOMNMUCAHMEM MPU3HAETCA BaXKHbIM HaauuMe Haaaexallero nynabta
[OWCTaHLUMOHHOIO YNpaBneHua A1 npuemHoro obopyaosanma. Beuay sToro cnesyet NnpoaBAaTb BHYUMaHWeE Npu
3aKynKe NpuemHoro 0bopyaoBaHuA. B aNeKTPOHHbIX Nporpammax nepesay UCnoab3ytTca MUKTOrpaMmsl, No
KOTOpPbIM NONb30BaTE/Ib MOXKET Y3HaTb, €CTb I Y AaHHOW NPOrpaMmbl JOCTYMHbIE YCAYTU, TaKMe MMKTOrpaMmbl,
Kak CC a/1a CKPbITOro TEKCTOBOIO COMPOBOXKAEHMA U AD ana ayamoonuncaHusa. Mpu nepexose Ha umndposoe
BelljaHuve cneayet obecneunTs Haanumne y paanoBeLLaTe/ibHbIX OpraHm3aLMi 06LLero noab30BaHUA LOCTATOYHbIX
CPeACTB ANA NPeA0CTaBNAEHNA YCAYT AOCTYNa, @ TaKXKe AN9 nepesiayn SKCTPEHHOM MHbOPMaLIMM U 0OBbABNEHUNA,
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CBA3aHHbIX C 0bLlecTBEHHOW He30MacHOCTbO. Hapaay C 3TMM Ype3BblYaiHO Ba*KHO YCTAaHOBUTb LieseBbIe
rokasaTtenun u TpeboBaHmnA K OTYETHOCTM NPW NPEAOCTaBAEHNM AOCTYNA K YCayram.

Y70 KacaeTcA BONpoca AOCTYNHOCTM YCAYT BUAEO MO 3anpocy, B pAAe CTPaH CyLLecTsyeT npoben B onucaHnu ans
nosib30BaTenein nmetoLmxca GyHKUMIA AOCTYNMHOCTU B YCayrax, npeaoCcTaBasemblX Mo 3anpocy (TeseBnsnoHHbIX,
KnHematorpaduueckmx, DVD unu Blu-ray). metoTca NpoeKTbl MO PaCKPbITUIO BO3MOXHOCTEN A0CTynHOCTM CMI
B HOBOM MMBPUAHOM BELLATE/IbHOM WMPOKOMONOCHOM TENIEBUAEHUM, @ TAKKE MO CO3AaHMIO HOBbIX CUCTEM A/1A
BBO/a TEKCTOBOIO COMPOBOKAEHNA B PEXMME PEasIbHOrO BPEMEHU, KOTOPbIE MOTYT 33lHUM YMCIOM CHabKaTb
TEKCTOBbIM COMPOBOMKAEHNEM 3apaHee 3anmcaHHble MPOrpammbl. B HEKOTOPbIX 13 3TUX METOA0B UCMONb3YEeTCS
pacnosHatoLLiee peyb NporpammHoe obecneyeHue.

BeposTHO, NpoLLe BCEro BHeAPUTb GYHKLMM AOCTYNHOCTM (TEKCTOBOMO CONPOBOMKAEHMA M ayanmoonmcanus) 8 IPTV,
MOCKOJIbKY 3TO TeneBunaeHne Ha 6ase nHTepHeTa. CHMXKAIOTCA M3OBITOYHOCTb U 3aBUCMMOCTb OT YCTapeBatoLLEro
annapaTHoro obecneyeHna U TeNeBM30POB, MOCKO/IbKY BCE BKMOYEHO B OAMH MEXAYHAaPOAHbIN CTaHAAPT, Kak
noKasaHo B ctaHgapte MC3-T H.702 (2015 r.) “Mpoduan aoctynHocTv ans cuctem IPTV”.2 OH yxxe npumeHsaeTcs
8 bpasunum, PyaHae v AnoHun.

[ononHutensbHble cBeAeHMA No TeHAeHUMAM, TpeboBaHMAM U PYKOBOAAWMM YKa3aHWUAM NO AOCTYNHOCTM
TENEBU3NOHHBIX M BUAEOMPOrpaMm B COOTBETCTBMM C PekomeHaaumammn 16-i ViccnenoBaTtenbCckoin KOMUccum
MC3-T, 6-i MccnepoBatenbckoit kKommccn MC3I-R 1 MexkceKTopanbHoM rpynnbl JoKknaaumKka no 40CTYNHOCTH
ayaMoBM3YyasbHbIX CPeacTB MaccoBol nHdopmauun (IRG AVA) cm. B MpunoxkeHun 2.

2.5 MepenoBoii onbIT U UMEIOLLIMECS UCCNeA0BaHUA KOHKPETHbIX CUTyaLuuit

CornacHo nepeaoBomy OnbITy EBPONENCKOro perroHa Bce OCHOBHbIE HaLMOHa /bHbIe TeJIeBU3MOHHbIE CTaHLIMK
C 10N1e1 PbIHKA CBbILLE NATM MNPOLEHTOB A0/XKHbI NepefaBaTb NporpaMmMbl C CypAonepeBoaoM UM TEKCTOBLIM
COMPOBOXAEHNEM. B HEKOTOPbIX CTpaHax OCHOBHbIE TENIEBU3MOHHbIE KaHa/bl (TakuMe Kak rocyaapcrseHHasn
paavoBellaTenbHas opraHusaums KatanoHuuu) nepeaatot 4o 70 NpoLEeHTOB AOCTYNMHOIO KOHTEHTA (KOHTEeHTa C
cyBTUTPaMM Ha Pa3INYHBIX A3bIKaX, C TEKCTOBbIM COMPOBOMAEHMEM), @ B AETCKMX Nepeaadax nodtv 90 npoLeHToB
KOHTEHTa COMPOBOXAAOTCA CyBTUTPAMM U ayAMO0NMUCaHNEM.

C OpYroi CTOPOHbI, B HEKOTOPbIX Pa3BMBAOLLMXCA CTpaHax EBponelickoro pernoHa (An6aHua, BocHuA 1
fepuerosuHa, Cepbusa 1 YepHoropusa) o6uias 4019 NPOrpamm A1 WL, C OrpaHUYeHHbIMU BO3MOMKHOCTAMM
B rocyaapcteeHHbix CMW cocTaBaseT meHee oA4HOro MpoueHTa. 3Ta 4017 HEMHOTO Bbile B HOBOCTHbIX
nporpammax, MocKo/bKy HEKOTOPbIE MHDOPMALIMOHHbIE MPOrPaMMbl UAYT C CYpAONepeBosoM. BmecTe ¢ Tem
3TV NPOTPaMMbI UAYT UL MO HECKOMbKO MUHYT B ieHb WK B HeyAobHoe Bpemsa. Ayanoduabmsl nepesatotcs
pas B mecAl MyBoKoM HoYblo. B HEKOTOPbIX CTpaHax ayamModunbmos HeT Booble. Mo4YTh BO BCex CTpaHax
OTCYTCTBYIOT Nepeaayv Ans AeTei C orpaHUYeHHbIMM BO3MOXKHOCTAMM.

CobntofeHne NpaB NNLL C OrpaHUYEeHHbIMM BO3MOMKHOCTAMM Ha AOCTYN K MEAMAKOHTEHTY TeneBnaeHus/suaeo
MOKHO 0BecneynTb TONbKO NyTeM OnpeaeneHns UK yBeamdeHus 06a3aTesibHbIX KBOT. [1pOrpammbl JONKHbI
nepenaBaTbCA B MPaimM-Talim, U 3TO [OMIKHO OTHOCUTHCA KO BCEM MOCTaBLUMKAM ayAMOBK3YalbHOTO KOHTEHTa
nporpamm. Hapszay c Bonpocamm KBOT NPobHieMOol OCTaeTcAa KayecTBo 0b6CayKMBaHMUA (MAET M pedb O Beb-
KOHTEHTE, CKPbITOM TEKCTOBOM COMPOBOXKAEHUW UM ayMO0NUCaHN). bonblioe 3HauYeHre nmeeT pa3paboTka
TEXHUYECKMX CTAHAAPTOB/PYKOBOAALLMX YKA3aHM.

[ononHuTeNbHY0 MHGOPMaLIMIO O NepeoBOM OMbITe U AOCTUMKEHUAX B chepe CO3AaHNsA TeNEBU3NOHHbIX/
Buaeonporpamm cm. 8 Mpunoxkernun 1.

2.6 MonuTnyeckne Noaxoabl K LOCTYNHOCTU Beb-ycayr

Beb-canTbl CTann oaHOM M3 BarkHeMWnx Gopm oblieHNs 3a nocieaHne aAga Aecsatunetusa, obecneymsan
HenpeaCTaBUMbII paHee AOCTYN K HOBOCTAM, Pa3B/eYEHNAM, COLMabHBIM CETAM, MepcrneKkTMBam 06pasoBaHma
3aHATOCTU. Bee B 6o/bLUeN cTeneH Ha Beb-cainTax rocyapCTBEHHOIO CEKTOPa COAEPKMUTCA BarkHas MHGopMaLms
1 NPeLOCTaBNAKTCA YCAYTU rpaxaaHam. MHorne Ntoau, y KOTOPbIX eCTb MOAK/IHOYEHME K MHTEPHETY U YCTPOMCTBO
019 paboTbl B UHTEPHETE, HE B COCTOSHUM YUTaTb KOHTEHT BE6-CaiTa, HO MCMO/b3YIOT BED-YCAYTN UAK KaKMM-TO

1 MC3-T H.702 “NMpodwuan goctynHocTn ana cuctem IPTV”, goctynex no agpecy: https://www.itu.int/ITU-T/recommendations/

rec.aspx?id=12648&lang=en.
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06pa3oM B3aMMOZAENCTBYIOT C TEM AN MHBIM BEB-CatTOM. TemM He MeHee MHorre Beb-caiTbl B pa3HbIX CTpaHax
MUpa paspabaTbiBasMCh U pa3BMBaANCL Oe3 yyeTa AOCTYNHOCTU.

CTpaHbl, KOTOpble pa3paboTanu NoAUTUKY obecnedyeHna OCTYNHOCTY MHTEPHETA, B NEPBYIO OYepeb yAeNaoT
BHMMaHWe J0CTYNHOCTM BeO-CaliTOB roCyapCTBEHHOIO CEKTOPA M nLLb 3aTem (“HamepeBatoTca”) co BpemeHem
PacnpOCTPaHAIOT 3TU TPebOOBaHMA Ha YaCTHbIN CEKTOP.

B KoHBeHuun OpraHusaumnn O6beaunHeHHbIX Haumii o npaBax MHBanMAoB coaepKMUTCA PAL NONOKEHWUN,
00A3bIBAOLLMX FOCYAAPCTBA-Y4aCTHUKM 0becneynsaTts Crpaseannsbiin 4ocTyn K MKT anuam ¢ orpaHmnyeHHbIMM
BO3MOHOCTAMMW. TV 0653aTeNbCTBA M3N0XKEHBI B TOM YMC/e B cTaTbax 4 1 9. ObecneyeHne AOCTYNHbIX BEO-
CalTOB, KOTOPbIMM MOTYT MO/Ib30BATLCA /IMLA C OrPAHUYEHHbBIMIU BO3MOMKHOCTAMM, MMEET peLlatoLLee 3Ha4YeHue
018 cobntoaeHMs UX Npas.

YeTbipe OCHOBHbIX MPUHLUMMNA AOCTYMNHOCTM BEH-yYCAYr B COOTBETCTBMM C MEXKAYHAPOAHbIMW CTaHAAPTaMM
noctynHoctn Beb-yenyr WCAG 2.0:

- 80CNPUHUMAEMOCMb — MHGOPMaLMA AW yCyra Ha Beb-caiiTe NpeAoCTaBAAETCA NOb30BATE/O B HYXKHOW
emy popme, Hanpumep alt-TekcT Ans onmucaHma 3obpakeHnin Ana cnensix;

- anIZOdHOCmb K UCNO/163080HUKO —4€/10BEK MOXKET M0/1b30BaTbCA BCEMMU d)yHI-(LJ,l/IHMVI Beb-caiiTa, Hanpumep,
KHOMKW AOCTAaTO4YHO BENUKHN, 4TObbI Ha HUX MOMKHO BbINIO HaXKaTb C NMOMOLBbIO MblLLN;

- docmynHocmb NOHUMGHUIO —4en0BeK CnocobeH NoHATb U MCMO/1b30BaTh VIHCbOpMaLLVHO, TO €CTb YKa3aHuA
YETKN 1 NPOCTbI,

- HadexHocmb — Beb-CalT AOCTyNeH ANA Pa3NNYHbIX YCTPOMCTB U Pa3IMUYHbBIX aCCUCTUBHBIX TEXHONOTUIA,
Hanpyvmep NPorpammbl A5 YTEHMS C 3KPaHa, UCMO/b3yemble caenbimm.

KntoueBbiM GpakTOpOM ABASETCA AMana3oH BeO-CalToB, KOTOPbLIM A0KeEH DbiTb OXBa4YeH NOAUTUKON B 061aCTK
[OCTYMHOCTM BeO-CAalTOB. ITOT [IMANa3oH MOXET BKIOYATh B NMepByto oyepesb Beb-caliTbl rocyaapCTBEHHOTO
M YaCTHOIO CEKTOPOB, 3@ KOTOPbIMM CNEAYIOT CEKTOPbI, NMPeACTaBAAOLME OOLECTBEHHbIV MHTEPEC, @ UMEHHO
CeKTop OaHKOBCKOTO 0BC/YKUBAHWA, 3NEKTPOHHAA KOMMEPLMA, YaCTHbIE MOCTABLLMKMA MEAULMHCKUX YCAYT U T. 4.

foCcyAapCTBEHHbIE 3aKyMKW NpeAcTaBAstoT coBOM MOLLHbI MHCTPYMEHT, KOTOPbIA MOXHO MCMOAb30BaTh
019 CTUMYNIMPOBAHMA PbIHKA K NPOM3BOACTBY AOCTYMHbIX TOBAPOB W YCAYT U AA BKAKOYEHMS B TOPrK Ha
roCy,apCTBEHHblE 3aKYNMKM MUHUMAbHbIX TPeboBaHM K AOCTYMHOCTU. BHMMaHWE Ha ypOBHE MOAUTUKM
cneayeT TakKe yaensTb ToBapam u ycayram MKT Hapaay ¢ pa3paboTKoi 0cobbix HanpaBaeHWI NOAUTUKM MO
nocTynHocTw.

B OTyeTe 0 TMNOBOW NOAUTUKE B 0B1acTU pocrynHoctu UKT coaepuTca pyKOBOACTBO B OTHOLLEHWM BKAOYEHWA
Mep noBbllWeHWA A0CTYMNMHOCTU BebH-caliTos B cooTBeTCcTBYHOLWMNE ,qeﬁcmyrou_l,me HanpaBAeHMA NOINTUKKN. B Hem
TaKXe COAepPXUTCA TUMNOBOW MONUTUYECKMI AOKYMEHT ANA CTPaH, KOTOpble elle He NMPUHANN Kakom-nmbo
NONUTUKN.

Mpu paspaboTke W peannsaumm NOAUTUKKM, Byab TO OTAE/bHOE HanpaBAeHUE MOAUTUKU UAU BKIOYEHUE
TpeboBaHMIN B CYLLECTBYIOLLEE HanpasieHWe MNOMUTUKU, HEODBXOAMMO YUYMUTbIBaTb CAEAYHOLUME OCHOBHbIE
aCMekKTbl:

- omeemcmeeHHoOCMb — onpeaeNeHne rocyaapCTBEHHOIO YUPEKAEH NS, OTBETCTBEHHOTO 33 OCYLLECTBAEHME
NONUTUKM, HAaNPUMEP HaLMOHAIbHOTO PEryAATOPHOIO OpraHa, yupeskaeHus, OTBEYaIOLLErO 3@ 3/1eKTPOHHOE
npasuTenscTso, VKT nam obcayRmMsaHUe KAMEHTOB B rOCYAapCTBEHHOM CEKTOPE;

- KOHCYy/1ibmayuu — obecnedyeHue Toro, YTobbl C MUAMMU C OTPaHUYEHHbIMU BO3SMOXHOCTAMM, a TaKKe
C APYTMMM 3aMHTEPECOBaHHbIMW CTOPOHAMM, TaKUMKU KaK pa3paboTymKku Beb-ycayr B CTpaHe U
NT-meHeaxepbl B rocy1apCTBEHHOM CEKTOPE, NMPOBOAMANCH KOHCYAbTaLIMM NPK pa3paboTke NOAUTUKY;

- nosbiweHue ocsedomaeHHocmu — obecrneveHune OoCBEAOMTIEHHOCTM O MOJIMTUKE COOTBETCTBYHOLLMX
Y4aCTHUKOB;

1 http://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html.

2. PyKOBOACTBO Mo obecneyeHnto 4ocTynHocTh Beb-koHTeHTa W3C/WAI 2.0 (takske ISO/IEC 40500:2012). https://www.w3.org/
TR/WCAG20/.

¥ Akapemua MC3 obecneunsaeT becnnaTHyto OHIAMHOBYIO NPOGECCMOHANbHYIO MOATOTOBKY MO rOCYAapCTBEHHbIM 3aKynKam
nocTynHbix VKT: https://academy.itu.int/index.php?lang=en.
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- ycmaHosneHue Yyemxux yeneli nocpedcmsom cmaHOapmos — UCMONb30BaHMe CTaHAAPTOB, NPUHATbIX
COBMECTHO AMPEKTMBHbBIMW OpraHamMu, OpraHM3auMAMM WL, C OTPAHUYEHHBIMW BO3MOMXKHOCTAMM U
paspaboTumKkamm Beb-ycnyr ANS yCTaHOBAEHWUA YETKUX Lenei B pamKax nosUTUKM, U CCbIIKa Ha Takue
CTaH4apTbl;

- co030aHUe nomeHyuasaa — opraHmnsauma nNpodeccuoHaNbHOW NOATOTOBKM ANA COOTBETCTBYHOLLMX
COTPYAHWKOB, B TOM Yncie ana MT-nepcoHana, COTPYAHMKOB, OTBETCTBEHHbIX 3@ Pa3MeLLEHME KOHTEHTA Ha
BeO-calTe, 1 3aHNMaIOLLLMXCA 3aKyMKaMM COTPYAHMKOB, OTBETCTBEHHbIX 3@ NpMobpeTeHne obLea0CTyYMHbIX
BebH-calToB;

- MOHUMOPUH2 xo0a pa6omb/ — n3mepeHune CO6/'HOﬂ,eHMﬂ M nooupeHmne COoOTBETCTBMUA.

2.7  TeHaeHuuu, TpeboBaHMA N PYKOBOAALLME YKa3aHMA MO AOCTYNHOCTU Beb-ycayr

MonuTnka B 061aCT AOCTYNHOCTHU Beb-yCayr AOMKHA ObiTb CBA3aHa C MEXAYHapPOAHbIMU CTaHAapTaMu
[LOCTYNHOCTN Be6-CcaliTOB, pyKoBOACTBOM no ob6ecneveHuto AocTynHocTu Be6-koHTeHTa (WCAG) Bepcun 2.0
koHcopumyma W3C.

MonnTrKa B 061acTM AOCTYNHOCTM Beb-yCayr AoXKHaA onpenenaTb, Kak byayT dMHAHCMPOBATLCA 3aTpaThl,
CBA3aHHblE C ModepHM3aumel Beb-caliToB rocydapcTBEHHOro cekTopa (¢ dMHaHCMpoBaHMEM MO ANMHUK
NHdpacTpyKTypbl MKT ¢ ncnonssosaHnem ¢oHAa yHMBEPCANbHOTO 0OCNYKMBaHWA); NpeaycMaTpmBaTh rpaduk
peannsaumm. ITOT rpadmK AOMKEH YUMTbIBATL CPAaBHEHME CPOKOB CO34aHMA HOBbIX BEPCUIM BEH-CalTOB MO
CPaBHEHWIO C MOAEPHMU3aUMIA CyllecTBytoLMX BeO-caiToB. Kpome TOro, Ao/KHbI CyLW,ecTBOBaTb NpoLeaypsbl
KOHTPO/NIA COOTBETCTBMA MPW CO34aHMM AOCTYMHbIX BEO-CAMTOB B pamKax MOAUTMKM C MCMONb30BAHNEM
MexayHapoaHbix cTaHaapToB (WCAG 2.0) Ana HOBOrO KOHTEHTa, a TaKKe Mpouecchl OTYeTHOCTM 06 KX
BHEAPEeHUN.

B EBpone B HacToALLee Bpema 3aBepluaetca pa3paboTka NpeasioKeH1s No AMPeKTUBe 0 A0CTYNHOCTM BeB-yCAyr,
COrMNlacHO KOTOPOM rocyAapcTBa-yaeHbl A0MKHbI ByayT obecneunBaTb AOCTYNMHOCTb CBOMX FOCYAAPCTBEHHbIX
Beb-caitos. Eule 06 oaHoM anpekTnse 6onee obLLEro xapakTepa, nog HassaHvem EBpPOMeNCcKMiA akT o
[OCTYMNHOCTM, 6bl10 06bsABAEHO B Aekabpe 2015 roaa; Koraa oHa BCTYNUT B cuAy, TpeboBaHMA MO AOCTYNHOCTU
ByayT pacnpocTpaHeHbl Ha CEKTOPLI, NpeAcTaB/AtoLmMe 06LECTBEHHbIV MHTEPEC, TAKME KaK CeKTOp BaHKOBCKOro
06CNYKMBAHUA U 3/1IEKTPOHHAA KOMMepLma.t®

B CoeamHeHHbIx LTaTax AMepuku, Hanpumep, sce defiepanbHble OpraHbl BACTU LONKHbI BKAOYATb AOCTYNMHOCTb
B YMC/10 OCHOBHbIX XapaKTEPUCTUK t0O0I 3akynaemoit nmmn MKT, BKAtoYas Beb-caliTbl. ITM HOPMbI, Ha3biBaeMble
Paznen 508 3akoHa CLUA o peabunutaumm 1973 roaa, oKasblBatoT CyLLECTBEHHOE BO3AENCTBME KakK Ha YPOBHM
[OCTYNHOCTM BEB-CATOB, OTKPbITbIX A4 HAaceseHMs, Tak U Ha CnoCcoHBHOCTb pa3pabaTbiBatoLLMX BEG-yCayrm
opraHusauumin NpeaoCcTaBAATb AOCTyNHble Be6-caiTbl. '

[ononHUTeNbHYO MHOGOPMaLMO O NepesloBOM OMbITE M AOCTUNKEHUAX B Chepe AOCTYNHOCTU UHTEpPHETA
cM. B MpunoxxkeHum 1.

[ononHuTenbHyo MHbOPMaLMio No TeHAEHUMAM, TPebOBaHUAM 1 PYKOBOAALLMM YKa3aHUAM B OTHOLLUEHUM
[0CTynHOCTM Beb-ycnyr, ¢ yuetom MCI-T n W3C, cm. 8 MpunoxkeHum 1.

2.8 locypapcTBeHHble 3aKynKku AocTynHbIX KT

Ha rocyaapcreeHHble 3aKynKu npuxoamntca B cpeaHem ot 10 go 15 npoueHTtos BBI akoHOMMKIK.Y OHK BCe
Yallle ncnonbsytotca focygapctBamm — YneHamm MCI B KayecTBe CTPATErMYECKOro MHCTPYMEHTa AOCTUKEHNA
Pa3/IMYHbIX SKOHOMMYECKMUX U CoLMabHbIX Lenel. MoanTruKka B 061acTu rocyaapCTBEHHbIX 3aKyNMOK OKa3blBaeT
3HaYMUTENbHOE BO3AENCTBME Ha Co3aaHMe AoCTYMnHbIX VKT Ha rnobanbHOM pbiHKE M NpeacTaBnaeTca OaHUM
13 pelleHnit. B KonseHuun OpraHusauum O6veamHeHHbIX Hauuii o npaBax MHBaAUAOB roBOPUTCA, YTO
rocyAapCcTBa-y4acTHUKM AOMKHbI 0becneyunsatb, YTobbl “Ux Npoueaypbl rocyAapCTBEHHbIX 3aKyMOK BKAOYANN
TpeboBaHuMa no aocTynHocTn” (cTatbs 32).

4 https://ec.europa.eu/digital-agenda/en/web-accessibility.

1 http://europa.eu/rapid/press-release. MEMO-15-6148 en.htm.

1 https://www.access-board.gov/the-board/laws/rehabilitation-act-of-1973.
7 http://www.wto.org/english/tratop_e/gproc_e/gproc_e.htm.
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CoeauHeHHble LLITatbl AMepuKK pa3paboTanm TexHMYecKkmne cTaHaapTbl No focTynHbim KT v BBenW B aelicTaune
3aKOHOAATE/IbCTBO, KOTOPOE A0/KHbBI MPUMEHATL BCe deaepasibHble yupekaeHus npu 3akynkax MKT. Pasgen 508
3akoHa CLIA o peabunutaumm 1973 ropa npeactasaseT cob0 KOMMIEKC MMEIOLLMX MCKOBYHO CUAY CTaHAAPTOB
no poctynHocTtu MKT, KoTopble denepasnbHble yUpexaeHUa AOMKHbI BKIKOYATb B KayecTBe 06A3aTe/IbHOro
KOoMMaeKca TpeboBaHWU (MK TEXHUYECKMX cneumduKaLmii) n KOTopble MOCTaBLUMKM AOMKHbI COOM0AATb MPK
3aKynkax MKT. OHu 6binm paspaboTaHbl CoBeTom CoeamHeHHbIX LLITaToB AMEpPUKM MO AOCTYMHOCTM U BKAIOYEHbI
B desepasibHble HOPMbI Mo 3akynkam 8 2001 roay.*®

MepBble eBponelickme ctaHAapTbl no gocTynHbim UKT — EN 301 549 “TpebosaHua EC K AOCTYNHOCTM TOBapoOB
n yenyr WKT, 3akynaembix 415 rocyfapCcTBEHHbIX HyKA Ha Tepputopun EC” — 6bian 0OHapoLoBaHbl B MapTe
2014 rona.’ 3tv ctaHoapTbl 6biiv paspaboTaHbl €BPONENCKMMM OpraHamu Mo CTaHaapTam Mo npockbe
(TexHW4eckmn cornacHo maHAaaTy) Esponeiickoit kommnccun. TpeboBaHUA K AOCTYNHOCTH, CHOPMYIMPOBAHHbIE
B cTaHaapTax EN 301 549, 6bian cornacoBaHbl, YToObl BO3MOMKHO TOYHEE COOTBETCTBOBATb CTAHAAPTaM
Paspena 508.%°

CornacHo OTueTy O TUMNOBOW nonuTuKe B obnactm poctynHoctu UKT MNOAUTMKE rocynapCTBEHHbIX
3aKynoK, NPeanucbiBatowas rocy4apCTBeHHbIM BEAOMCTBAM 3aKynaTb AOCTYMHble 060pyA0BaHUe U yCayTn
NMHOOPMALMOHHO-KOMMYHUKALMOHHbIX TEXHONOMMIA (UKT), CAYSKUT BYM OCHOBHbIM LIEAAM:

- BO-MepBbIX, 3aKynas MakcMMasbHO A0CTynHble obopyaosaHue v ycayrv MKT, rocyaapctBeHHble opraHbl
MOryT CO3/aTb AOCTyMHy pabouyio cpedy A0S CBOMX COTPYAHWKOB M obecneynTb AO0CTYMHOCTb
rocyapCTBEHHbIX YCAYT ANA PaXaaH;

- BO-BTOPbIX, FOCYAapPCTBEHHbIE 3aKyMnKM A0CTYNHbIX MKT cnocobcTBYOT CO34aHMI0 PbIHKa ANA HUX.
Y npousBoamMTeneli TOBapoB WM MOCTABLLMKOB YC/YT MOABAAOTCA CTUMY/bl CO34aBaTh A0CTyNHble UKT, a
y NPOAABLIOB — 3aKynaTb UX ANS peanm3aumm. bnarogapa sTomy yCUAMBAETCA KOHKYPEHLMA, CHUMXKAOTCA
M34EePKKY, paclumpaeTcs BbIBOp AOCTYMHbIX TOBAPOB M ycayr MKT Ha pbiHKe.

[TonnTrKa 1 NpakTMKa rocy4apCTBEHHbIX 3aKyNoK A0CTyNHbIX VKT aatoT cnenyrowme pesynsrathbl:

- YAYULWEHME SKU3HW INLLC OTPaHMYEHHbIMU BO3MOXKHOCTAMM 61aroAaps MCMNOIb30BaHMIO rOCyAapCTBEHHbBIMM
opraHamu gocTynHbix MKT npu oKasaHWW rocyaapcTBeHHbIX YCAyr;

- npenocTaBneHne HaceneHuto cuctem u yenyr UKT, KoTopble MOryT MCMOAb30BaTbCA MAKCUMaabHO
WMPOKUM KPYTrOM Nt0Zei U AOCTYMHbI ANA HUX;

- co3AaHne A0CTyNHOM paboyeit cpeibl B rocyaapCTBEHHOM CEKTOPE;

- MOBbILLIEHME PbIHOYHOTO CMPOCa Ha CPeACTBa obecnevyeHns 40CTyMHOCTY B COCTaBe TOBapoB M ycayr UKT
noCpeaCTBOM MCMONb30BaHMA MOKYNaTeNbHOWM CNOCOBHOCTM rocyAapcTaa;

- NOOLLPEHME KOHKYPEHLIMM B OTPACAM Kak CTUMY/a K MPOeKTUPOBaHuIo, pa3paboTke 1 noctaske bonee
[OCTYMHbIX MaccoBbix MKT-pelieHunil, a cnefoBatesibHo, U K YBEAMYEHUIO PbIHOYHOIO NPeasioKeHms
[OCTYMHbIX PELIeHM; 1

- BAIMAHWE HA CMPOC M NPeaJ/IOKeHWe ONUCaHHbIMK Bbile cnocobamu AnA COAENCTBUA BbIBOAY Ha PbIHOK
b6onee poctynHbix KT no bonee HU3KMM LieHaM.

2.9 TpeboBaHMA U pyKOBOAALLME YyKa3aHWA MO nponaraHae, BHEAPEHUID U
MCMNONb30BaHWUIO 06LWEA0CTYNHbIX MPOCTPAHCTB 3/1eKTPOCBA3N U UKT

B pa3suBatoLLMXCA CTpaHax MHOTMe Nob30BaTENN ANA HAaBUTALMK B MHTEPHEeTe NO/b3ytoTcA ycayramm obLiero
noctyna. Kpome Toro, 40CTyN K KOMMEPYECKMM M FOCYAapCTBEHHbIM 3/1EKTPOHHbIM YCyram A1 BCEX KaTeropumii
rpa)kAaH BCe Yallle OCyLLeCTBNAETCA Yepe3 MHTEPHET M OXBaTblBaeT pAL BaxKHelwmx ycayr. Obwmii goctyn

3aKoH 0 peabunuTauum, Pasaen 508 (29 USC 794d), c nonpasKkamu, BHeCEHHbIMM 3aKOHOM 06 MHBECTULMAX B TPYLOBbIE PECYPCHI
o1 1998 roaa (PL 105-220), 7 aBrycta 1998 roaa.

CoseT CoeaunHeHHbIX LLTaTtos no goctynHoct. 1999 roa,. CtaHAapTbl MO AOCTYMHOCTU 3NEKTPOHHbBIX U MHPOPMALMOHHbIX
TexHonormin. PasmeleHo no agpecy http://www.access-board.gov/sec508/508standards.htm.

ETCW, 2014 roa,. EN 301 549. “TpeboBaHWA No AOCTYNHOCTM, OTHOCALLMECA K TOCYAAPCTBEHHbIM 3aKyNnKam NPOAYyKTOB U yCayr
MKT B EBpone”. PasmeuweHo no aapecy: http://www.etsi.org/deliver/etsi_en/301500_301599/301549/01.01.01_60/en_
301549v010101p.pdf.

CoseT CLUA no AOCTYNHOCTM B HacToALLee BpemMA NPUBOAMUT HOBYLO peaakumio Pasaena 508 549 B cootsetctame ¢ EN 302 549.
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-section-508-standards/section-
508-standards.


http://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Documents/ICT%20Accessibility%20Policy%20Report.pdf
http://www.access-board.gov/sec508/508standards.htm
http://www.etsi.org/deliver/etsi_en/301500_301599/301549/01.01.01_60/en_301549v010101p.pdf
http://www.etsi.org/deliver/etsi_en/301500_301599/301549/01.01.01_60/en_301549v010101p.pdf
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-section-508-standards/section-508-standards
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-section-508-standards/section-508-standards
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nrpaet 0cobeHHO BaXKHYI0 PO/b B Pa3BMBAIOLIMXCA CTPaHaX, B MEPBYIO o4Yepe/lb B HauMeHee COeanHeHHbIX
CTpaHax, KOTOpble OTCTAOT OT PA3BWTbIX CTPAH MO YPOBHIO MPOHUKHOBEHWA FONOCOBOI CBA3W, MHTEpPHEeTa
1 LIMPOKOMONOCHOM CBA3N. 2

C yueTom ponu obuiero AocTyna B NPeaoCTaBAeHUM YCAYr HAaCeeHMIO B LIEJIOM M KOHKPETHO l0boMy AnLly,
He MMerLeMYy UHAMBUAYANbHOMO A0CTyNa K ycnyram VKT, HeobxoAMMO NoowpATs NOCTABLLMKOB YCAYT U
npeanpuH1mMmaTeneit, obecneymBatomx Haanyme TaKCOGOHOB M MYHKTOB KOMJIEKTUBHOIO A0CTyMNa B UHTEPHET
K TOMY, YTOObI OHM 0HecneymBanm 4OCTYNHOCTb TeNedOHOB, KOMMbIOTEPOB U MOMELLEHWI, A OHU Pa3MELLEHbI,
[N WL, C OTPaHWYEHHbIMM BO3MOMKHOCTAMM HapaBHe C APYTMMM M rapaHTMPOBanun Bbl UX COOTBETCTBUE
NoTPebHOCTAM TaKMX NLL.

B uncno mep no 4OCTUXKEHMIO ITUX Ll,e}'lel‘/‘l BXOAAT:

- BK/IHOYEHME OBLLMX MPUHUMNOB A0CTYNHOCTU MKT B OCHOBHbIE NONOXKEHMA NONMUTUKM U 3aKOHOAATE/bHbIE
MONOMKEHUA, Kacatolmecs npeaocTasaeHns cpeacts MKT obuwero nonb3oBaHms;

- KOHCY/1IbTaunn C inaMm C OrpaHNYeHHbIMM BO3SMOXHOCTAMMKM B npouecce pa3pa60TKV| NMONTNTUKRN,

- MHOOPMUPOBAHME UL, C OrPAHUYEHHBIMM BO3MOXHOCTAMM U NPEACTaBAAOLMX UX UHTEPECHI OPraHM3aLLmiA
0 NONUTUMKe B 061aCTN AOCTYMHOCTUM YCAYT 1 CpeAcTB 0bLlero aocTyna K MKT, a Takke 0 A40CTyNHbIX 06beKTax
n ycnyrax obuero goctyna K UKT;

- cobntoaeHne npoueayp rocyAapcTBEHHbIX 3aKyMNOK A4/18 obecneyeHmns Toro, YTobbl 3aKynKki 060pya0BaHNS
n yenyr VKT ana o6bekToB 06Lero AocTyna Aenanuch C y4eTOM MX JOCTYNHOCTH;

- Mcnosb3oBaHre GOHAOB YHWBEPCANbHOIO 0OCNYXKMBAHMA U AOCTYNa ANA GUHAHCMPOBAHMA 3aKyMoK
ACCUCTMBHbIX TEXHONOTUI 1 0ByYeHMUA NepcoHana ux NPUMeHeHMo;

- nosBblleHne oCBeJOMTIEHHOCTN O AOCTYMHbIX obbeKTax o6m,ero AO0CTyna cpedgn nnu, C orpaHN4YeHHbIMKU
BO3MOXHOCTAMMU, BK/IHOYaA WCNONb30BaHME COOTBETCTBYHOLWLMNX VlHd)OpN\aLI,MOHHbIX yKaaaTeneVl,
M3BellaroULnX O TaKMNX obbeKTax;

- obyyeHne nepcoHana 0b6CNYKMBAHMIO KNMEHTOB C OFPaHUYEHHbIMM BO3MOXHOCTAMM, B TOM YMCNe Ha
nmetowmxca aoctynHoix UKT;

- obecneyeHne Toro, 4Tobbl YCYM1 SKCTPEHHOW CBA3M, NpeAoCcTaBafsemMble B MecTax 0bLiero AocTtyna, 6biim
[OCTYMHbI AN WL, C OTPaHUYEHHbIMM BO3MOMHOCTAMMU;

- YCTaHOB/IEHNE U3IMEPUMBbIX LLeEBbLIX nokasarenen, npegcraBneHne exerogHblX oT4eToB O Xo4de UX
BbIMNO/IHEHMS N obecrneyeHne CO6/‘HO,£I,€‘HVIF| MOJIOMKEHWNI O AOCTYNMHOCTM B COOTBETCTBYIOLMX CIyHaAx.

2.10 TpeboBaHWA NO cAy*KH6aM pPeTPaHCAALMM NS UL, C OTPAHUYEHHBIMM BO3MOMXKHOCTAMM

B koHUe 1960-x rogos B CoeamHeHHbIx LUTaTax AMepUKM Tpoe Fyxmx UCNoib30Baau CmcaHHblin Tenetann (TTY)
C aKyCTMYECKOWM NPUCTABKOM ANA Nepeaayn B pexkMme peasibHoro BpeMeH| TEKCTa Mo ro10CoBoM TenedoHHoM
CeTu, TeM caMbiM OTKPbIB ABepb K 0bLLeHMto No TenedoHy Ana coobuiecTsa rmyxumx. [1o3aHee 3TO YCTPOWCTBO
Nnoay4nno HasBaHue TekcTodoHa, U NOABUAMUCL MOPTATMBHbIE YCTPOMCTBA MeHbLLEro pasmepa, YTo cAenano
HEHYKHbIM CTapblil OFPOMHbIN CMIMCaHHbIN TeneTann.

ITa cucTema CBA3M Mo TEKCTOGOHY OblNa paclumMpeHa U NpeBpaTUaach B CAYKOY PETPAHCAALMM, KOTOPAsA TaKKe
6bina co3aara B CoeanHeHHbIX LLTaTax AMEPUKM MIyXMM YeN0BEKOM, M MO/Ib30BaTEIM TEKCTOGOHOB MONYYMIN
BO3MOXHOCTb 06LLIEHMA CO CbIWALWMMM NtoAbMM 6e3 TeKCTOGOHOB Mo TenedoHy. Tenepb peannsaumsa cayxo
peTpaHCAALMM roaoca, TEKCTa U BMAEO ABAAETCA Beb-ycayroi.

B pa3BuMBaloWMXCA CTpaHax elle NOBCEMECTHO He BHeApeHa ceTeBas cMCTemMa 418 WL, C OrPaHUYEeHHbIMU
BO3MOMKHOCTAMM, KOTOPan No3B0o/ANa Bbl UM 06LATLCA Ha paccToAHKUM. Heobxoanumo paspaboTaTtb NOAUTUKY,
niaH peanvsauynm 1 pyKoBOAALLME YKa3aHWA HAa OCHOBE MPUMEpPOB NepesoBOro OnbiTa, COOTBETCTRYOULME
cpefie MCnonb30BaHma, YTobbl LA C OrPaHUYEHHBIMU BO3MOXKHOCTAMM MOI/IN UMETb CUCTEMY 3/1EKTPOCBA3M,
a Mexay CeTbio U TEPMUHANIOM NPUMEHAICSA CTaHAAPTHbIN MHTepbelic.

21 MesayHapoHbIV CO03 31eKTPOCBA3n. Vi3ameperue nHdopmaumoHHoro obulectsa, 2013 roa, no agpecy: https://www.itu.int/
en/ITU-D/Statistics/Documents/publications/mis2013/MIS2013_without_Annex_4.pdf.
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[ononHUTeNbHY0 MHGOPMALLMIO MO MEXAYHAPOAHbIM TEHAEHUMAM B CTaHAAPTM3aLUMK CyKO peTpaHcaaumm
cM. B MpunoxkeHum 4.

2.10.1 [ocTynHble 3KCTPEHHbIE CNYKbbl B CETAX 3/1eKTpocBa3n n UKT

NMua ¢ orpaHMYeHHbIMK BO3MOMKHOCTAMM [O/IKHbI ObITb B COCTOAHMM WCMOAb30BATh CBOW MOBCELHEBHbIE
cpeacTBa cBA3M (OKoHeYHoe obopyaoBaHMe 1 ycayr) ana obpalleHma K SKCTPEHHbIM Cy»Kbam Ha becnnaTHoM
OCHOBE HE3aBMCMMO OT TEXHOIOTUM UM YCTPOICTB, KOTOPbIMU OHUM MNOAL3YTCA. MHGOPMaLMA 0 Ype3BblYaHbIX
CUTYaUMAX, NPeAoCTaBaAsemMas HaCeleHNIo, TakKe J0/KHA NPeAoCTaBAATLCA B albTEPHATUBHbIX AOCTYMHbIX
dopmaTax, Takmx Kak TeKCTOBble COOBLLEHNA HAa MOBU/bHBIX TenedoHax.

MHbOpMaLMA 0 Ype3BblYalHbIX CUTYaLMAX, NPELOCTaBNAEMan HAaCeNEeHNIO, AOMKHA NPEAOCTaBNATLCA TaKKe
B dopmaTax, LOCTYMHbIX ANA WL, C OFPaHUYEHHbBIMU BO3MOXHOCTAMM, TAKMX KaK A3bIK ¥KECTOB U TEKCTOBOE
COMPOBONKAEHME ANA TAYXMX U NNL, C OFPAaHUYEHUAMM MO CAYXY W ayanocoobulieHUs B TeNeBU3MOHHbIX/
BMAEOMPOrpammax s 1L, C OrpaHUYeHUAMM Mo 3peHuto. MpK OTCYTCTBUM B CTPAHE KOMUTETA UAW YUPEKAEHNA,
OTBETCTBEHHOrO 33 AOCTYMHYIO CBA3b B YPE3BbIHAMHbBIX CUTyaLMAX, TOM e Lean MOXKHO AOCTUYb MyTem
perynapHoro o630pa CyLLeCcTBYHOLLMX HOPMATUBHbIX AOKYMEHTOB NMPW YCA0BUM NYHBAUYHBIX KOHCYNbTALLMIA C
y4acTvem NnL, € orpaHnMyeHHbIMU BO3MOXKHOCTAMM.

JNlvua ¢ orpaHUYeHHbIMM BO3MOXHOCTAMM A0MKHbI ObITh B COCTOAHMM C NOMOLLbto VKT ycTaHaBAMBaTb CBA3b C
3KCTPEHHbIMM CNY3KOaMM MO 0ObIYHBIM HOMEpPaM 3KCTPEHHOTO BbI30Ba. [TOCKO/IbKY B Pa3HbIX CTPaHax, a Takke
ONA AL, C PA3HbIMKW OTPAaHNYEHUAMM HOMEPA IKCTPEHHOIO BbI30BA MOTYT Pa3/INYaTbCA, B Ka4ecTBe eMHOro
HOMeEpa 3KCTPEHHOTO BbI30BA, KaK NPaBu/Io, PEKOMEHAyeTcs Ucnonb3osaTb Homep 112, 999 u/wam 911.

CoobuleHna n obbsaBNeHUA A8 HAceNeHWA, TPaHCAMPYEeMble B C/y4Yae CTUXMIHbIX 6eAcTBUIA, A0NKHbI
ObITb AOCTYMHbI ANA UL C OrpaHUYEHHbIMW BO3MOXHOCTAMM B COOTBETCTBYIOULMX GOopMax nepenayn c
MNCMOMIb30BaHMEM OCHOBHbIX KaHasi0B CBSA3M. JIMLEH3MPOBaHHbIEe MOCTaBLMKM BUAEOMNPOrPaMM AOKHbI
rapaHTMPOBaTb TPAHCAAUMIO TaKMX 0OBABAEHWUI M OMNOBELLEHMIA B COOTBETCTBYOWMX GOPMaTax, AOCTYMNHbIX
AR BCEX NINL, C OFPaHNYEHHbIMU BO3MOMKHOCTAMM.

3aKoHOATeNU, AMPEKTUBHbIE OpraHbl 1 perynaTopHble opraHbl No UKT AoKHbI NpoBecT 0630p CBOMX 3aKOHOB,
NOSINTUKM M HOPMATUBHbIX JOKYMEHTOB MO 3KCTPEHHbIM Cay:Kbam B Lenax obecneyeHmns Toro, YTobbl OHM
YYUTbIBAZIM MOTPEOHOCTM UL, C OFPaHUYEHHbIMM BO3MOXHOCTAMMK. ITO NpeanonaraeT aHanan3 notpebHocTeln
B ycnyrax VKT, BkAtoYas 23 HomMepa MeXayHapoAHOro naaHa Hymepaumm aNeKTpocBa3mn obuero nosb3oBaHmA
MC3 (E164), ucnonb3yemble A/1a rofloCOBbIX YCAYT, KOPOTKME KOAbl 1 Ntobble Apyrne npuMeHUmbie HoMepa.
LleHTpbl 06paboTKM IKCTPEHHbBIX BbI3OBOB A0/1XKHbI ObITb B COCTOAHWUMU NMPUHUMATb M OTBEYATb Ha TEKCTOBbIE
coobuleHna SMS, a TakxKe Ha BbI30Bbl Yepes Cy»Kbbl peTpaHCAALMK, YTOObI ML C OrPaHUYEHUAMM MO CAYXY
NAW PEYN MOMIM 00PaLLATbCA 32 SKCTPEHHOM NOMOLLBHO.

2.10.2 Kommepueckue pelleHMa Ha OCHOBE CTaHAAPTOB ANA COAEMNCTBMA AOCTYNHOCTU 3NEKTPOCBA3N
n UKT, B TOM Yncne goctynHoctn seb-ycnyr

K 4mcny KOMMepUEeCKnxX pelleHnin Ha OCHOBE CTaH4apToB A/1A COAENCTBUA AOCTYMHOCTM 31eKTPOoCBA3M 1 UKT,
B TOM Yuc/ie AOCTYNHOCTH BEB-YCAYT, OTHOCATCA Caeaytolime.

Mpunosxkenue VerbaVoice npenoctasaser sKoOHOMUYECKM 3bPEKTUBHbIE BapMaHTbl IMKBUMAAUMKM Bapbepos
0N YCTHOTO OBLWEHUA NPUMEHUTENBHO K TEEBUAEHMIO U UHTepHeTy. MpunoxeHune VerbaVoice asasetcs
BCMOMOraTe/lbHbIM CPEACTBOM CBSA3M AA JOAei C HapyWweHUAMM Cayxa, KOTopoe AenaeT YCTHYH pedb
[OCTYMHOM B Ka4ecTBe “XMBOro” TekcTa u/unm BuaeooTobpaxeHus a3bika ectos. CouyeTaHne 1Cnoab3oBaHms
CUCTEMbI TENIEMPUCYTCTBMA YCTHbIX Nepesoaymkos (ITS), paspaboTtaHHoit VerbaVoice ana npamoit TpaHcaaLumm
MEPOMNPUATUIA, U TENEBU3MOHHOIO BELLaHUA OTKPbIBAET AONONHUTE/IbHbIE NePCNeKTUBbI 415 NONHOMACLITabHOM
MHTErpaumMu Ntoaen C HapyLeHUAMM Cayxa, 3pEHUA UK ABUTraTENbHbIX QYHKLMIA.

“©PE/[, B LUKOJIE” (Sub-Ti) npeactasnseT coboit TBOPYECKMA M MHHOBALMOHHbIM 06pa3oBaTe/ibHbINA MPOEKT,
OCHOBHOM LIeN1bI0 KOTOPOTO ABAAETCA pacliMpeHme 3HaHWi 0 KuHemaTorpade cpeam MoaoAeKHOW ayanTopum
(yyawmxca cpeaHew WKosbl). ITO NONHOCTbIO MHK/HO3MBHbIN MPOEKT, B MOHOM Mepe y4nTbIBatoLLMIM noTpebHOCTH
MOObIX OAEN C CEHCOPHbIMM HapyweHuamu. MpoekT “©PE/ B LLIKOJ/IE” B HacTosLLee BPeMs OCyLLECTBAAETCS
B CPEAHMX LIKOMAX BOCbMM EBPOMENCKMX CTPAH, M ero MOXKHO PacnpoCTPaHUTb Ha Pa3/iMyHble CTPaHbl U Ky/IbTypbl
M afanTUpoBaThb K X OCOBEHHOCTAM.


http://www.itu.int/D14-SG01-C-0184
http://www.itu.int/md/d14-SG01-C-0185
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TeKcT B pexkume peanbHoro BpemeHu (RTT) (CoeanHeHHble LUTaTbl AMepukm) asnsetca dopmoit obuieHms
Ha OCHOBE TEKCTa, NP KOTOPOW KaXKAbl CUMBON TEKCTa NMOABNAETCA Ha NMPMEMHOM YCTPOMCTBE NMPUMEPHO B
TO »Ke Bpems, KOrZa OH neyaTaeTca Ha OTNpaBaAoLLLeM YCTPOMCTBE, YTO NO3BOAET 06LATbCA B Pa3roBOPHOM
Temne, oA4HOBPEMEHHO c rofiocom. RTT aAsnseTca 6asmpytolmMmes Ha npoTtokoae MHTepHeT (IP) dyHKUMOHaAbHO
SKBMBAJIEHTHbLIM NMPEEeMHMUKOM TexHonoruu TTY, KoTopblil AenaeT TeneGpoHHOe 0OCNYKMBaHWE LOCTYMHbIM ANA
JNLL C HapyLWeHUaMK cayxa u/vam pedn. [ins Hosol sepcum RTT no-npexHemy nprmersetca ctaHaapT MC3-T
T.140.

NocrynHas ceasb ana scex (ACE) (VTC-Secure n ®KC (CoeanHeHHble LLTatbl AMepuKm)) sBnaetca becniaTHbim
HOBATOPCKMM peLUeHVeM, MOMOTalLWMM PeLLINTL OCHOBOMOAratolme npobaembl cBA3n. B uenax cosgaHma
OTKPbITbIX MCXOAHbIX KOAOB NMporpammHoe obecrnedyeHre Ha OCHOBe CTaHAApTOB TaKkKe MoBClAY B MUpe
[laeT BO3MOMKHOCTb TaKMM rpynnam, Kak npaBuUTeNbCTBa, YHUBEPCUTETbI, HEKOMMEPYECKME OpraHn3auUmy,
coobLecTBa KOMMEKTUBHOMO TBOPYECTBA M [AaXKe YaCTHbIM IMLAM, U3MEHNATb, COBEPLIEHCTBOBATb, AeaThb
H6e3onacHbIM 1 NepepacnpeneniTb NporpaMMHoOe obecreyeHne MHOKECTBY MONb30BATENEN, COXPaHAR Npwu
3TOM GYHKUMOHANBHYIO COBMECTUMOCTb.

MpoekT HERMES npeacTaBnaet coboli anbTepHaTUBHbIN M A0MNOAHAOLWLMIA LMGPOBOI KOMMYHMKATOP A9 HOAEN C
ayTMcTnYecknmn pacctpoicteamm (ASD) (ApreHTUHCKas Pecny6auka). Npoekt HERMES ncnonb3syet becnnaTtHble
1N OTKPbITblE TexHoMoTMK. B pamkax npoekta HERMES pa3pabaTbiBaeTcs anbTepHaTUBHbIN U A0MOMAHAOULMINA
LUMbPOBOI KOMMYHUKATOP ANA AeTel 1 Monoabix Atoael ¢ ASD (ayTUCTMYECKMMM PacCTPOMCTBaMM), KOTOpble
yyacteytoT B npoekte CEDICA. HERMES ABnaetcA pe3epBHbIM MHCTPYMEHTOM CBA3M MeEXAy NaLMeHTOM n
TepaneBTaMu 1 JONONHAET leveHune, ocyLLlecTsnaemoe B pamkax npoekta CEDICA.

MpoeKkT RAICES (ApreHTuHcKaa Pecny6auka) cnocobcteyeT obyyeHuto, M ero 3afadva 3ak/todaeTca B
CTUMY/IMPOBaHUK AeTel K NpMobpeTeHnto 3HaHuit Yyepes coumanbHble ceTu. MpoekT RAICES, 6naroaapa Tomy
YTO OH NpeanaraeT cepbe3Hble OHMAaHOBbIE COLLMaNbHblE UTPbl, NpeiHa3Ha4YeHHble AR AeTeld U NOAPOCTKOB,
co34aeT npussekaTe/ibHyto 06CTaHOBKY 00yYeHMs.

eQUINO (ApreHTuHCKana PecnybauKka) — Buaeounrpa, Kotopasa AOMNONAHAET METObl KOPPEKLIMU U AeATENbHOCTb C
MCMNONb30BAHMEM NIOLIAAEN NS NINLL C OTPAHUYEHHBIMKW BO3MOXHOCTAMM, M €€ OT/IMYAET TO, YTO OHa pa3paboTaHa
KOHKPETHO ¢ 06pa3oBaTelbHbIMU LENAMM.

WHTEeHCMBHDBIW aHaNN3aTop AOCTYNHOCTU Be6-caliTOB Ha ocHOBe npaBu/ (ApreHTUHCKas Pecnybaunka) — SiMor
6bin pa3paboTaH B Lenax obecneyeHmns 6ecnnaTHOro MCXOAHOrO MHCTPYMEHTA, CNOCOBHOr0 aHaNM3npPoBaTh BEO-
CaWTbI LLEMKOM ANA MOATBEPHKAEHNA CODNOAEHUNA Ha HUX PYKOBOAALLMX YKA3aHWI MO AOCTYNMHOCTM OAHOIO 13
cambIX aBTOpUTETHbIX opraHoB —W3C 1 nHdopmMMpoBaThb Pa3paboTynKoB O HaMAEHHbIX OLIMOKAX 1 BO3SMOMKHbIX
pelleHnax B Lenax cogencTana nx pabote no co3gaHMio AOCTYNMHONO KOHTEHTA A/1A OTKPbIThIX ANA Bcex BeO-
canTos.

OONoNHUTENbHYO MHPOPMALMIO O MepeoBOM OMbITE U AOCTUKEHUAX B chepe KOMMEPUYECKUX PeLleHnin Ha
OCHOBE CTaHAAPTOB ANA cofencTama goctynHoctu KT cm. B Mpunoxkenun 1.
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3 IMABA 3 — locTynHOCTb NpuMeHuTeNbHO K MKT B 06pasoBaHmm

3.1 TpeboBaHMs 1 pyKOBOAALLME YKA3aHUA MO NponaraHae U BHEAPEHUIO AOCTYNHOIo
3/1eKTPOHHOro 06pasoBaHmA

KpenHeT cBA3b mexay ucnonbzosaHvem VKT 1 HaBbikamu rpaMOTHOCTM, MOCKOAbKY MO CBOEW npupoae
NHPOPMALMOHHO-KOMMYHUKALUMOHHbIE TEXHOMOTMKU 3aBUCAT OT KOMMYHWKAUMOHHbIX CNOCOBHOCTEN.
3HauMTeNbHaA YacTb KOHTEHTA, NOCTaBAAEMOro ¢ nomolLbto VKT, B 0ocobeHHOCT KOHTeHTa Ha 6a3e MHTepHeTa,
no-npexHemy 6a3npyeTca Ha TeKcTe, a GOPMaT U KOHTEHT BeH-CTpaHUL, 3a4acTyto TpebyoT yMeHUA YntaTb U
nucaTb. [locTynHble MKT 1 accucTBHbIe TexHonorum (AT) moryT BbITb NONE3HbI NoAb30BaTENAM UKT ¢ HU3KMMM
YPOBHAMM rPamMOTHOCTM.

Hapaay c 4acto ynotpebnsemol “MeAMUMHCKON MOAENbI0 OrPaHWYeHUA BO3MOXKHOCTel”, B KOTOPOMN
orpaHuvyeHnem BO3MONKHOCTEN cumTaetcs “dusnyeckoe, NCUXMUYECKOE MU MCUXONOTMYECKOE COCTOAHME,
KOTOpOE OrpaHNYMBaeT AeATeNbHOCTb TOro MW MHOTO AnLA”, B NocieaHee Bpems BCTpeyaeTca “coumanbHas
MOZE/Nb OrpaHMYeHna BO3MOXKHOCTeN”, KoTopas cuntaeTca bonee abPeKTMBHOM M paclumpstoLlelt npasa m
BO3MOMXHOCTW KOHLLEMNTYasIbHOM OCHOBOW A/18 COAEMCTBMA NONHOMACLUTABHOM MHTErpaLMm L, C OrpaHUYeHHbIMM
BO3MOKHOCTIMU B OOLLECTBO.

B pamkax coumanbHOM MOAENM OrpaHUMYeHMe BO3MONKHOCTEM MMEET MeCTO, KOora YesioBeK, KOTOpPbI:
a) UCMbITbIBAET TPYAHOCTM MPU YTEHUM U nucbme; b) nbiTaeTca obLaTbCsA, HO HEe NMOHMMAET UK He TOBOPUT
Ha HaLMOHAbHOM MM MECTHOM A3bIKe; 1 C) HUKOTa paHee He No/b30Banca TenedoHOM MM KOMMbIOTEPOM,
MbITaeTCA BOCMO/Ib30BaTbCA MM, HO Be3sycnewHo.

Bo Bcex cnyyanx orpaHuyeHne BO3IMOXHOCTEN MMEET MeCTO NOTOMY, YTO YeNI0BEK He B COCTOAHMM 06L,aTbCA CO
cBoei cpenoit. Ero goctyn K KT MOKHO yNy4LlnTb NPU NOMOLLM PAAA MHCTPYMEHTOB AOCTYMHOCTY.

[na y4awmxcs HavyasbHbIX KNACCOB BO3HMKAET HEOOXOAMMOCTb B HaAMuMW y4ebHOro maaHa Ha OCHOBe
[OArOCPOYHOM Nporpammbl 0b6pasoBaHms And npruobpeteHns 6as3oBbix 3HaHKt. ba3zosoe 0byyeHue A0MKHO
NPOBOAUTLCA C MOMOLLBI0 Y4eOHMKOB, KaK MevaTHbIX, Tak 1X FOI0COBbIX, @ TaKKe npenoaasatensimu. Nlostomy
HeobxoaMMo paspaboTaTb yuebHMK 418 Takoro 6a3080oro 0bydeHus. Ceayet OTMETUTD, UTO B HEKOTOPbIX CTPaHax
yuebHbIi NpoLEeCcC BEPOATHO OCYWECTBASETCS C MOMOLLbIO TaKoro y4ebHWKa, No3ToMy Obl10 Bbl NONE3HbIM B
KayecTse Nepsoro Liara NpoBePMUTL 3TOT GaKT Co CTpaHaMMU-YNeHaMM.

MpUMeHUTeNbHO K N0Nb30BaTENAM, 06/13at0LLMM BbICOKMMU KOMMYHUKALLMOHHBIMK CNOCOOHOCTAMM, OHM MOTYT
NONYYUTb AOCTYN K UHCTPYMEHTApMIO ceTu anekTpocssasn/UKT. OaHaKo A1a NoNyYeHns HaBbIKOB Tako paboTbl
OHW ZIOMKHbI MONYUUTb BBICOKYHO KBaNMBMKaLMIO AnA pa3paboTKm TakMX MPOAYKTOB. B 3TOM ciiyyae BaXHO, 4TOObI
CTYAEHTbl 0Oy4annCh TaKMM HaBbIKaM Y OMbITHbIX JINL, C OTPAHUYEHHbBIMU BO3MOMKHOCTAMM.

3.2 NHCTPYMEHTbI AOCTYMHOCTU AN1A 04N, UCMbITbIBAOLWUX TPYAHOCTM NPU OBNAAEHUM
HaBblKaMU YTEHMA N NUCbMa

KpenHeT cBA3b mexay mcnonbzoBaHvem MKT M HaBblkamu rpamoTHOCTM, MOCKO/IbKY MO CBOEN npupoae
MHGOPMAUMOHHO-KOMMYHWKALUMOHHbIE TEXHOMOMMM 3aBUCAT OT KOMMYHWKALUMOHHbBIX CMOCOBHOCTEN.
3HauMTEIbHAA YaCTb KOHTEHTa, MOCTABAAEMOro C MOMOLLbI0 MKT, B 0COBEHHOCTU KOHTEHTA Ha Ha3e MHTepHeTa,
no-npeskHemy H6asmpyetcsa Ha TeKkcTe, a GOpMaT M KOHTEHT BeB-CTpaHUL, 3a4acTyto TpebyioT YyMeHWs YnTaTb 1
nmcatb.

HocTtyn K MKT MOXKHO yAyYLWnTb C MOMOLLIbIO PAZa MHCTPYMEHTOB AocTynHocTu (M), B Tom umcne:

- ncnonb3osanune W anA YTeHUA — NpeacTaBAeHne TeKCTa B BUAE peyn. ACCUCTUBHbIE TEXHONOMUW ANf
NOAAEPIKKM MUCMbITbIBAIOWIMX TPYAHOCTM MPW YTEHUM CNOCOBCTBYIOT paclundpoBKe, HErocTv YTeHusa u
NOHUMaHMUIO;

- ncnonb3osaHve W/ npu nMcbme — HEKOTOPbIE MHCTPYMEHTbI MOMOTatoT Nosib3oBaTeNnam 0bxoanTeea 6es
BbINONHEH WS peanbHON GU3MYECKOI 3a[a4M NMCbMa, a APYr1e NOMOratoT ¢ opdborpaduelt, NyHKTyaumen,
rpammaTurKol, ynotpebaeHrem cnoB 1 opraHmsaument. Jlloaam, UCMbITbIBAIOWMM TPYAHOCTU NPU MUCbME,
MOTYT MOMOYb TEXHONIOTMM PACNO3HaBaHWUA PeYn, NPOrpaMmbl /18 YTEHUA C IKPAHA U aNbTEePHATUBHbIE
KNnaBuaTypbl;
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- npuobpeteHne 060pyA0BaHNUA, anNapaTHOro 1 NPOrpaMmmMHOro obecneyeHms, B KOTOPOM MCMO/b3YHOTCA
NPUHLUMMNbI YHUBEPCANbHOTO AM3aiiHa, — NPOEKTUPOBLUMKIN AONKHbI OLLEHWUTb TPeb0BaHMA K CNOCOBHOCTAM
CBOWX NMPOAYKTOB M CBECTU K MUHUMYMY C/ly4au, Koraa TpeboBaHmsa K CnocobHOCTAM 3TUX NPOAYKTOB
NpeBbILIAOT CNOCOBHOCTH NpeaAnoaaraemoro nosb3osatens. Lienb 3aknto4aeTca B CBEAEHUM K MUHUMYMY
BO3MOMKHOCTW MPOSABAEHUA COLMAbHbBIX OTPAHUYEHN BO3MOKHOCTEN NMyTEM MPOEKTUPOBAHMA CO3AAMOLLIMX
MWUHVMa/IbHble NMPEnATCTBUA NPOAYKTOB.

33 Mpumepbl NepefoBOro OMbiTa MPAKTUYECKOro MNPUMEHEHUA AOCTYMHOro
3/1EKTPOHHOrO 06Pa30BaHUSA

SneKTpoHHOe obpa3oBaHMe U Kypcbl Ha Ha3e MHTepHeTa obecneunBatoT y4YalMMCA C OrpaHUYEeHHbIMU
BO3MOKHOCTAMM yA0DCTBO M MTMOKOCTb A1A y4eTa MHAMBKUAYANbHbIX NoTpebHocTel. Hapaay ¢ yaobcteom
OH/aiHOBOe 0by4YeHWe NpefoCTaBAAeT yYallMMCA C OrpaHUYEeHHbIMW BO3MOXHOCTAMM OnpeaeneHHble
NPEeVMYyLLECTBA B OTHOLWEHNUW TMOKOCTU.

Bce vallle oHNalHOBbIE KypCbhl pa3pabaTbiBatoTCA N0 NPUHLMNAM YHUBEPCAbHOrO AM3aliHa Ans obyyeHns (UDL).
3T0 03HaA4YaeT, YTo MHGOPMaLMA AN KypCOB NPEACTABAAETCA Pa3IMYHbIMK cnocobamu. Tak, B OHAaMHOBOM
Knacce 3aZiaHue Mo YTEHMIO YIKE MOMKET aBaTbCA B BMAE CTaHAaPTHOrO TeKcTa (Hanpumep, Kak dain 8 opmate
PDF) n B BuAae 3ByKkoBOro daina (Hanpumep, MP3). 3To aBTOMaTUYECKM NpeaocTaBifeT BCeM y4yalmmcs
BbIOOP — UNTaATb MK CAyLLIATb MHOOPMALMIO, COXPAHWUTL ee AN UCNOAb30BaHMA C BCMOMOraTelbHbIM y4ebHbIM
nporpammHbIM obecneveHnem, HEOAHOKPATHO 06PaLLATLCA K daitny No mepe HaZO0OHOCTU 1 NPeobpa3oBbIBaTH
ero B y4yebHble 3ameTKn. OHNaMHOBbIE KYpChbl NPeaycMaTpuBatoT 6onee TeCHOe B3aMMOAENCTBUE C HOCUTENAMM
(KoTOpbIE LONKHBI ObITb AOCTYMHBIMK), TAKUMM KaK MANKOCTPATUBHbIE MaTepuasbl, PUCYHKN 1 BUAEOMATEPUasbI
CO CKPbITbIM TEKCTOBbIM COMPOBOXKAEHNEM.

[JononHutenbHyto MHGOPMaLMIoO O NepeloBOM OMbITE U AOCTUKEHUAX B chepe AOCTYNMHOro 3N1eKTPOHHOrO
obpa3zoBaHmAa cm. B MpunoxeHun 1.

3.3.1  [loCTynHble WKONAbHbIE KOMMbIOTEPHbIE LLEeHTPbI

LBeackaa cuctema obpasoBaHua, SPSM, nobyamna 60NbLUNHCTBO WBEACKMX MyHULMNAINTETOB OPraHU30BaThb
“skoldatatek” — WKoNbHbIE KOMMbIOTEPHbIE LIEHTPbI, YTODbI rAPAHTMPOBATL MOHMMAHNE BCEMMN YYUTENAMM, KaK
ncnonb3osatb VIKT Takum 0b6pasom, 4Tobbl NpenoaasaHue 6bi10 AOCTYNHO BCEM YYEHMKaM. ITO NMOKa3blBaeT,
KaK MOKHO 0BUTHCA MHTErPaLMKM, MCMNOb3YA aNbTEPHATUBHbIE UHCTPYMEHTbI /18 Y4EHWUKOB, UCTbITbIBAOLLIMX
TPYAHOCTW NPW YTEHMU. B 3TOM C/ly4ae anbTePHATUBHbBIE MHCTPYMEHTBI ABAAOTCA MHCTPYMeHTamu VKT, Takumm
KaK NporpaMmHoe obecrneyeHne a9 CMHTe3a peyun 1 nposepku opdorpadun. JononHUTENbHYIO MHPOPMALIMIO
cMm. no agpecy http://www.inclusive-education-in-action.org/iea/index.php?menuid=25&reporeid= 240.

Oby4eHue B WKONe AeTel ¢ orpaHnYeHHbIMK Bo3MoXHOCTAMYK B KoT-a'UByape obycnosmno HeobxoammocTb
cO3MaHMA CNeLManmu3npoBaHHbIX Y4ebHbIX 3aBeAeHWI, Takux Kak Ecole Ivoirienne pour les Sourds v Institut
National pour la Promotion des Aveugles (INIPA), pacnonoxeHHbIx B noceneHur MonyroH, Hapaay ¢ 4aCTHbIMM
yypexaeHnamm Plage Blanche 8 é-MnaTto n HMO Fraiche Rosée Fraiche Rosée B Kokoan-Mepmos. Muccus
Ecole Ivoirienne pour les Sourds cocToUT B 0By4eHUN TAYXUX A€TeM 1 MOAOALIX OAEN UTEHWMIO U NUCbMY W B
npeaocTaBaAeHU MM NOATrOTOBKM, CNOCOBCTBYIOLLEN 0BAErYEeHMIO UX COLMANbHOM MHTerpauun. B aTol WwKkone
paboTaeT KOMMbIOTEPHAA KOMHATa, NPEACTaBAEHHAsA ONepaTopom TenedOHHOW CBA3M, U yYaLLMeca NoayyatoT
NT-0byyeHune. Muccus Institut National pour la Promotion des Aveugles (INIPA) 3akntodaeTcs B 0bydeHnn noaen
€ 0cNabneHHbIM 3peHNeM YTEHUWIO M MUCbMY 1 NPeA0CTaBNeHMM MM MOATOTOBKM, cnocobeTBytolel obneryeHmo
MX COUMANbHOM MHTerpaumn. 1o yyebHoe 3aBefeHre NpeaocTaBnseT cnaboBUAALM TOAAM BO3SMOXKHOCTb
BecTn Honee yrnybneHHble nccnenoBaHnA. HekoTopble M3 HWUX nMony4vatoT obpa3oBaHMe BO Bcex obnacTax
[eaTeNbHOCTU. B 3TOM WKone paboTaeT KOMMbOTEPHAA KOMHATa, NPeA0CTaBAeHHan ONepaTopom TeniedpoHHOM
CBA3M, W yyallmeca nonyyatoT UT-obyyeHne. Mcnonsbsyetca nporpammHoe obecneyeHne C OTKPbITbIM MCXOAHbBIM
Kodom. Plage Blanche npeactasnseT coboli cneumanmsnpoBaHHoe yupexaerne B Kokoan-Aé-Mnato, Abuasat,
KOTOpOe NPUHUMAET AeTel U MONOAbIX NHOAEN C OrPaHNYEHHbIMIU YMCTBEHHbIMM cocobHocTAMK. B 3TOM WKone
AeTAM NpenoaatoTCcA OCHOBbLI MCNOAb30BaHNA UT.

[JononHuTenbHyo MHGOPMaLMIO O NepeloBOM OMbITE U AOCTUKEHUAX B chepe AOCTYNHOro 3M1eKTPOHHOTO
obpasoBaHua cm. B MpunoxkeHun 1.

3.3.2 MpeanoyteHna B 06y‘-|EHl/1VI N YCTaHOBKAX Ha KNAaCCHbIX KOMMNbOTEPAX — CUCTEMA 6asoBoro
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CaMOI'IpI/ICFIOCO6I'IeHVlﬂ 8 CoegmHeHHOM KoponescTee

B CoeapHeHHOM KoponeBcTBe B HEKOTOPbIX LIKOAX BBEAEHa cucTeMa 6a30BOro camonprcnocobieHns Bo Bpems
nepBoit HeaeAW A1A HOBbIX y4eHMKOB. MpK MOMOLLM MPOCTbIX MaTePKaa0B CaMOMOMOLLM YYEHMKAM MOKa3bIBaloT,
KaK CKOppeKT1poBaTb GyHKUMM AOCTYyNHOCTM Ha MK ¢ onepaumnoHHoit cuctemoit Windows, 4tobbl nerye vmn
MO/b30BaTbCA M B NEPBYIO OYepe/ib MOBbICUTb YMTabeNbHOCTb 3KpaHa. ITO AAET yYeHMKaM BO3MOMKHOCTb
camoonpeaennTbes, uaydan GyHKUumMM goctynHoct Windows B BonpocHuke “LleHTp npocToTel gocTyna”. Ecam
byHKUMK goctynHoctn Windows HeAoCTaToOuHO ANs YA0BNETBOPEHMS BCeX MOTPebHOCTEN B AOCTYNHOCTM
OTAENbHOIO YYEHMKA, OH CAMOCTOATEIbHO PELLAET, CAMOOMNPEAENAACH, HYKHbI JIM €My aCCUCTVBHbIE TEXHONOTUMN.
[ononHutensHyo MHGopmMaumio cm. no agpecy http://www.unesco.org/new/fileadmin/MULTIMEDIA/HQ/CI/
Cl/pdf/accessible_ict_personalized_learning_2012%20.pdf.

[ononHUTeNbHYO MHGOPMALMIO O NepesoBOM OMbITe U AOCTUNKEHMAX B chepe AOCTYNMHOro 3/1eKTPOHHOMO
obpaszosaHua cm. B MpunoxkeHuu 1.

3.3.3  CrpaTermm nomMoLLM yYaLmMmca € OrpaHUYEeHHbIMU BO3MOXKHOCTAMW B 06yYeHUU
npu nocpeactse MobunbHbIX TenedpoHoB

B pamkax 3Toro MccneaoBaTeNbCKoro MPOEKTa AAtoTCA COBETbI OTHOCUTE/ILHO TOTO, Kak MOBU/IbHbIE TenedOoHbI
MOTYT NPEeANOXKUTb CTPaTerMm BOBAEYEHMA yyalmxca B obyveHue cnocobamu, B Hanmbonbluel cTeneHu
COOTBETCTBYIOLMMM UX NOTPEOHOCTAM. TPOEKT OXBaTblBAaET YTEHUE, NMUCbMO, BEAEHWE 3anuceil, ymeHue
y3HaBaTb BpeMs Mo Yacam, N1aHMpPOBaHWe AeATENbHOCTY, CyLWaHWe, BbIYUCIEHNA, UCMOIb30BaHWE CI0BapeN
M HaBuraumio B cetu. JONonHUTENbHYIO MHPOpMaLMio cm. no agpecy http://g3ict.org/resource center/
publications_and_reports/p/productCategory_whitepapers/subCat_9.

[ononHuTensHyto MHGopMaLmMio 0 NepesoBoM OMbiTe U AOCTUNKEHUAX B chepe AOCTYNMHOrO 3NeKTPOHHOTO
obpaszosaHua cm. B MpunoxkeHuu 1.

3.3.4  TexHONOrMW AOCTYNHOCTU NS SNEKTPOHHOIO 0by4YeHU A, TEXHONOTUI peyn 1 A3blKa

PeueBoit HTEpdENC MK pacno3HaBaHne peyun — 310 MHTepdenc caeaytoLero NokoaeHus, baarogaps KOTOpomy
KOMMbIOTEP MOHMMAET, YTO FTOBOPUT YENOBEK, U MEXKIY KOMMbIOTEPOM W YE/NOBEKOM BeAeTcs Amanor. 3a
nocnefHee BpeMs peyeBoi MHTepdenc cTan ofHUM 13 KITOYEBbIX 31EMEHTOB B OTpacv UT NpuUMeHUTeNbHO
K MHTENNEKTyanbHbIM poboTam, TefemaTnke 1 LMGPOBOMY LOMY, KOTOpblE NOALEPKMBAOTCA rOCYAaPCTBOM.
NmetoTca MK 1 cmapTdoHbl, obnaaatouime asTumm dyHKUMAMKU. OXMAQETCA, YTO pedyeBon MHTepbenc nam
pacnosHaBaHWe peyn ByayT coyeTaTbCA CO MHOMMMU chepamm NPUMEHEHMA, TaKMMK KaK HaLUMOHaNbHadA
0060pOHa, MeaunLMHCKME CNyKObl U T. 4. Hapaay ¢ 3Tum nHTepdeinc pacnosHaBaHMa peymn urpaeT posb 6a3oBom
TEXHONOMMMN AN MOBUIBbHBIX MHOOPMALMOHHbIX BED-YCNYT, @ TaKKe NPUMEHAETCA A1A YCAyr 0Oy4eHUA A3bIKam
ONA 3aHATUI MO YCTHOW peyn.

3Ta TEXHONOrUA AaeT BO3MOXKHOCTb Pacno3HaBaTb M NMOHWMaTb peyb Nosib3oBaTenel 1 AasaTb HaZexallme
OTBETbl B OrpaHWYEHHbIX AMAN0r0BbIX CUTyaUMAX. ba3oBas TEXHONOMMA CyLLECTBYET M WUCMOb3yeTca ANA
€CTeCTBEHHOro MHTepdeica pacnosHaBaHWA pedr MHOOPMALMOHHBLIX YCAYr B MOOMUIbHbIX YCTPOMCTBAX
(cmapTdoHax, HaBMraTopax U T. 4.) UM B HOCUMbIX Ha cebe yCTPOMCTBAX, TakMX KaK “yMHble” 04KM U “yMHble”
Yacbl. Ha 0oCHOBaHWM 3TOM TEXHONOTUM CMAPTHOHbI YKe YCKOPSAIOT BbIMOJHEHME PA3/TNUYHbBIX MHOOPMALMOHHbBIX
ycnyr B MOOU/IbHOW Cpefie, TaKUX KaK rosI0COBOM MOUCK, ronocoBble SMS, pearmpytolwmii Ha pedb BUPTYasbHbIN
areHT 1 T. n. TexHonorna o06paboTKM pacno3HaBaHUA PA3rOBOPHOM peyn MPUMEHAETCA B CUCTEME YCayr
3/1EKTPOHHOrO 06PA30BaHMA BbICOKOrO Ka4ecTBa Npu 06y4YeHUN A3bIKam. ITa CUCTEMA OLLEHMBAET NPOU3HOLLIEHNE
ydJallerocs v Be4eT AManor A1 COBEPLUIEHCTBOBAHMA pa3roBOpHbIX HaBbIKOB. Hanpumep, B Kopee aHaansatop
M pacno3HaBaTesb peyun HblIM ONTUMM3NPOBAHbI MPUMEHUTENBHO K TUMMYHOMY KOPEMCKOMY NMPOU3HOLLIEHWIO
aHIIMIMCKOTO A3bIKa.

Basosan TexHonorus 8 Pecnybaunke Kopesa npumeHanack K HECKOZIbKMM KOMMEPUYECKMM NMPOAYKTaM, TaKMM Kak
smart English komnaHun GnB n Hodoo English komnanmm NCsoft. Hapaay ¢ atm B Hay4Ho-1ccnenosaTeibCkomM
WMHCTUTYTE 3N1EKTPOHUKM U anekTpoceasun (ETRI) 6bina paspaboTaHa sKCnepuMeHTasbHaa cucTema yceayr
aNeKTpoHHOro obpa3oBaHmna aAns obyveHma A3bikam noa Ha3saHem Genie Tutor.

MNepenoBble peyeBble TEXHONOTMMU MOTYT UrPaTb BaXKHYIO poO/b B obecneyeHnn Nonb3oBaTeNto yﬂ,O6HOI’O
OnblTa, KOr4a pedvb naert 06 O6y‘4€Hl/II/I nonb3osaTenem c OrpaHNYEeHHbIMWU BO3MOXHOCTAMM. TaK, VIHTGpd)eVIC
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pacno3HaBaHMa peun yaobeH Ana Noaen, y KOTopbIX 3puTebHble GyHKLMKU OTCYTCTBYIOT MM OCnabaeHsi
bnarogapa CUHTE3Y peun.

B AnoHuu chepa 06pa3oBaHMA ABAAETCA OYEHb WMPOKOM. MeToabl A0CTyna pas/ivyHbl B 3aBUCUMOCTU OT
nosb3oBaTesiei, No3ToMy HEOBXOAMMO PacCMATPUBATb MHOXKECTBO YPOBHEN MOAroTOBKK. [onb3oBaTeNb,
KOTOpPbI OBNafeBaeT CETEBOM rPAMOTHOCTbIO, MOXKET CaMOCTOATENIbHO MeperTn Ha NpunoxkeHus bonee
CIOSKHOTO YPOBHS.

LONONHUTENIbHYIO MHGOPMALMIO O MepesoBOM OMbITe U AOCTUNKEHUAX B chepe AOCTYMHOro 3/1eKTPOHHOMO
obpasosaHus cMm. B MpunoxkeHun 1.
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4.1

4.2

4.3

MABA 4 — BbiBoabl 1 0b6LmMe pekomeHAauum

OCHOBHbIe BOMPOCHI, KOTOPbIE CNEAYET YYUTbIBATb MPU CO34aHUN B PA3BUBALOLLUXCS
CTpaHax MOJIMTUYECKON M HOPMATMBHO-NPABOBOM OCHOBbI MO AOCTYMHOCTM
anekTpocsasn n UKT ans nvuy, c orpaHUUYEHHbIMU BO3MOXHOCTAMWU U 0COBbIMU
noTpebHoOCTAMM

B ob6s3atenbctee no YHUBEPCa/bHOMY O6Cﬂy)+(l/lBaHl/HO AO/1XKHbl Y4UTbIBATbHCA I'IOTpE6HOCTl/I Ziv e
OrpaHNYEHHbIMM BO3MOXHOCTAMM, OTHOCALLMECA K A0oCTyny K UKT.

HopmaTueHo-npasoBas 6asa yHMBEPCaNbHOrO 06CNYKMBAHUA LOMKHA BKAOYATb AOCTYMHOCTb KaK ABHO
chOPMYAMPOBAHHYIO LieNb YHMBEPCANbHOMO OBC/YKUBAHMUA, U STOT aCNeKT AO/KEH PaCcCMaTPMUBATLCA B
pamKax ¢oHAa yHUBEPCaNbHOTO 06CNYKMBAHNS.

Ha Bcex ypoBHAX 06pa3oBaHMA A0MKHO MOOLLPATHCA WMCMONAb30BaHWe AocTymHbix UKT Bcemum
3aMHTEPECOBaHHbIMKW CTOPOHAMM, Y4aCcTBYOLMMHK B 0becneyeHmm npotecca obpasoBaHus.

Bce O6LU,VI€ CTpaTernm n 3akKOHbl, paspa60TaHHb|e MAN OOHOBNEHHbIE, KOTOpPble COAEPKAT aCNeKTbI
noctynHocTn VKT, AOMKHBI BKAKOYATb YETKME LeeBble MOoKas3aTen U exXXerogHyt OTYeTHOCTb MO MX
OOCTUHKEHMUIO.

KntoueBbiM GaKTOPOM yCrelHbIX Pe3ynsTaToB ABAAETCA yYacTe NpeacTaBuTenei 1L, C orpaHuYeHHbIMK
BO3MOMHOCTAMM W/WUIM COOTBETCTBYIOLLMX OPraHOB/opraHu3aLmii B pa3paboTke U peasmsaumm noauTUKK,
3aKOHOAATENbCTBA W PEryIMPOBaHMA.

Kak cogeicTtBoBaTtb AocTynHocTy UKT B 06LECTBEHHbIX MeCTaX, TaKUX KaK LLeHTpbI
3/1EKTPOCBA3M U 06LLEe[OCTYMNHbIE TAKCOPOHDI

Bce KoHcynbTalmmM Mo nepecMmoTpy v paspaboTke NOAUTUKM B 06nacTi MKT AoKHbI BbITb AOCTYNHbI A5
JINLL C OrpaHUYEHHbIMM BO3MOXKHOCTAMM.

B pa3paboTke NOAMTUKM A0MKHA Y4acTBOBaTb oTpacib MKT (MponssoamTenm 1 npoaasLpl).

MpasuTenbCTBam cneayet obecnednTb MHGOPMMPOBAHHOCTb BCEX 3aMHTEPECOBAHHbIX CTOPOH, BKAOYas
oTpacib KT 1 any, ¢ orpaHUYeHHbIMU BO3MOMKHOCTAMM, O HOBbIX paspabaTtbiBaembix CTpaTernax u
CTaHAapTax, KacatoLmxca AoCTynHbIX MKT.

CnefyeT HaCTOATENIbHO PEKOMEHA0BATb MPOU3BOAMTENAM M Pa3paboTYMKamM NPOBOANTL KOHCYAbTALLMN C
JIMUAMM C OFPaHUYEHHBIMM BO3MOXKHOCTAMM U YUUTbIBATH MX NOTPEBHOCTM B NpOLECCe MPOEKTUPOBaHMS
1 pa3paboTKM TEXHONOTUIA.

ﬂplfl paspa60TKe NN 0BHOBNEHWUM MONUTUKM nepBocrteneHHoe BHMMaHWe cneayetT ya4enAatb CAeayoumm
OCHOBHbIM HamnpaBaeHNAM:

a) [ocTyny K 0bpa3oBaHumto;
b) poctyny K TenedoHHbIM HOMEPaM IKCTPEHHbIX CAYKO;

C) cucTeme roTOBHOCTM K BeacTBuam/pearnposanmsa Ha 6eacTBMA/BOCCTaHOBAEHMS Nocae 6eacTsma
(Hanpumep, BKAOYEHME aCMEeKTOB AOCTYNMHOCTU A1A ANL, C OFPaHUYEHHbIMM BO3MOXHOCTAMM B
HalMOHabHble NNaHbl pearnpoBaHmsa Ha YpesBblyaiHble CUTyaLmm).

Kak CO,D,EVICTBOBaTb NMPUMEHEHUKD UHCTPYMEHTOB AOCTYNHOCTU ANnA OO0CTYNHOro
91EKTPOHHOTIO 06pa3OBava, KOTOpble MOTYyT WUCNOJIb30BaTbCA /1MUaAMMU,
MCNbITbIBAOWMMU TPYAHOCTUN B OB/1IaE€HUN HAaBblKaMWN YTEHUA U NMUCbMa

CopeictBme NpuobpeTeHnto cepninHo Bbinyckaemblx cpeacTs VKT, B KOTOPbIX peann3oBaHbl TEXHOAOTMM
[OCTYMHOCTU U aCCUCTUBHbIE TEXHOMOTUM A1A UCMONb30BaHWA B chepe o0bpa3oBaHMA WM MecTax
06LLECTBEHHOrO MO/Ib30BAHWA, TAKUX KaK LLIKO/bI, BbiCUMe y4ebHble 3aBeaeHus, BUBANOTERN U LIEHTPbI
3/1eKTPOCBA3M.

ObecneyeHue TOro, 4Tobbl NH0HAA MHULMATMBA U NPOrpaMMa Mo NPUOBPETEHMIO U NPeAoCTaBNEeHMIO
noctynHbix MKT ana obpasosaHna 1 npodeccMoHanbHOM NoAroTOBKM HasmMpoBanack Ha peasbHbiX
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4.4

noTpebHOCTAX, onpeaeneHHbIX NOTPebUTeN MM B pamMKax OpraHusauuii, NpeacTaBaAsoWMX AL, C
OrpaHNYeHHbIMM BO3MOXKHOCTAMM.

ObecneyeHure Toro, YTobbl NtoHanA MHULMATMBA M NPOrpamma no NprMobpeTeHUto U NPeaoCTaBNEHWIO
noctynHbix MKT ana obpasoBaHMa M NpodpeccroHanbHOM MNOArOTOBKM NMpeaycMmaTpmrBana Tekyliee
TexHUYecKoe 0BOCyKMBaHWE U MOAEPHM3aLMIO f0CTYNHbIX VKT

ObecnevyeHune Toro, 4tobbl Ntobas MHULMATMBA M NPOrpamma no NPMobPeTEHUIO U NPeaoCTaBNEHWIO
noctynHbix MKT ans o6pasoBaHns M npodeccroHanbHoM NoAroToBKM NpeaycMmaTpusana NoaroTosKy AnL,
C OrpaHMYeHHbIMM BO3MOXHOCTAMM MO MCMONb30BaHMI0 3TUX UKT.

Co3paHue obnacTn obydyeHusa no aganTmBHbiM UT pacliMpmuT BO3MOXKHOCTM npenogasatenent UT-
ONCUMNAVH U AOMKHOCTHbBIX L, B cdepe UT, He obnaaatomx 3HaHUAMM M ONbITOM B 061aCTV GYHKUMIA
OOCTYMHOCTHU.

PekomeHayeTca, 4ToObl B 06/1aCT 0OyYeHUs No aganTueHbim UT:

a) 6a30Bble MHCTPYMEHTbI B 3TOM 061aCTN 0Oy4YeHMs ObiIN OAMHAKOBBIMM KaK A/18 /INLL C OFPaHUYEHHBIMMA,
TaK M C 0ObIYHBIMM BO3MOXKHOCTAMM; MOTYT UCMO/b30BATLCA APYrMe MHCTPYMEHTbI, OTpaKatoLlme
cneundnyeckme ocobeHHocT UT Ana MCNOAb30BaHMA IMLAMM C OFPaHUYEHHBIMM BO3MOMKHOCTAMMU;

b) nporpammbl HbIM OCHOBAHbI HA NMPOrPaMMHOM obecneyeHnn, KOTOPOe MOXKHO Pa3fennTb Ha ABe
KaTeropuu — 06bI4HOE NporpammHoe obecneyveHne v afanTUBHOE NPOrpaMmmHoe obecrneyeHmne u
obopynoBaHue;

C) aJanTMBHOE nporpammHoe obecrneyeHme BK/AKOYANO B cebBA KOMMbIOTEPHbIE MPOrPamMmbl,
npeAHasHayeHHble AnA obneryeHnAa aBTOHOMMUM JIIOAEN C OrPaHUYEHHbIMKM BO3MOXKHOCTAMMY,
Hanpumep JAWS 1 NVDA ona AOCTYNHOCTU KOHTEHTA.

d) YHUBEPCUTETbI ABNAKOTCA BaXKHbIMU COO3HMKaMK 1A aKTyaan3auum nporpecca 1 npocBeLleHna no
BOMpocCam obecneveHus AOCTYMHOCTU.

Kntouesble NoaAnUTUYECKUE acMeKTbl AOOCTYNMHOCTU 886-VCI'IVF

Jltobaa NoNnTUKa A0MKHA pa3pabaTbiBaTbCA C YYETOM KOHCYAbTAUMIA C NULAMKW C OFPaHNYEHHbIMM
BO3MOKHOCTAMU. [IMPEKTUBHbIE U PEryAATOPHbIE OpraHbl A0/KHbI 06ecneynBaTh NpoBeaeHMe cobpaHui,
Ha KOTOpPbIX NpeAycCMOTPeHa A0CTYNMHOCTb, B COOTBETCTBUM C PYKOBOAALWMMM YKazaHmamm MC.

MpaBWTENbLCTBA MOTYT PACCMOTPETH Pa3paboTKy OTAE/IbHOTO HanpPaBAeHUA NOAUTUKM B 061aCTU AOCTYNMHOCTY
BeO-yCNyr UM OBHOBAEHUA CYLLECTBYIOLLEN NOJIMTUKM, C TEM YTOObI BKIKOUYUTbL B HEE aCMEKTbl OCTYMHOCTU
Beb-ycyr nam ucnonb3osatb 06a BapmaHTa. K rocyaapcTBEHHbIM YYPEXAEHUAM, OTBETCTBEHHbIM 33
pa3paboTKy 1 peanusaLnio 3ToM NOUTUKM, MOTYT OTHOCUTLCA YUPEXKAEHNA, OTBETCTBEHHbIE 33 MONUTUKY
W cTpaTernio 8 061acTv rocyAapCTBEHHbIX 3aKYMOK, 3/1EKTPOHHOIO NpasuTenbcTea U UKT, peannsauuio
NONUTUKM B OTHOLIEHWW INL, C OFPaHNYEHHbIMU BO3MOXKHOCTAMM, 60pbDY C AUCKPUMUHALIMEN, 3aLUUTY
npas noTpebuTenei, obpasosaHne N NPpodeccMoHanbHYH NOATOTOBKY.

KntoueBbim hakTOpom ABNAETCA AManasoH Beb-CaiiToB, KOTOPbLINA A0OKEH ObiTb OXBaYeH MOAUTUKON
B 061aCTN AOCTYMHOCTM Beb-ycayr. ITOT AMANa3oH MOXKET BK/OYaTb B MepByto oyepelb BeH-canTbl
rocyapCTBEHHOMO W 4aCTHOrO CEKTOPOB, 3@ KOTOPbIMU C/IeAYHOT CEKTOPbI, MPeACTaBAAOLLIME OOLLECTBEHHbI
MHTEPEC, @ UMEHHO CEKTOP HAHKOBCKOTO 0OCAYKMBAHMSA, SNEKTPOHHAA KOMMEPLMS, YaCTHbIE MOCTaBLLMKM
MEAMNUMHCKUX YCAYT U T. 4.

MonuTuka B 061acT AOCTYNHOCTH BED-YCNYT fONKHA ObITh CBA3AHA C MEXAYHAPOAHBIMM CTaHAAPTaMM
A0CTYNHOCTUN Beb-CalToB, PYKOBOACTBOM MO 0becneyeHmnto AoCTynHocTM Beb-koHTeHTa (WCAG) Bepcun
2.0 KoHcopumyma W3C.

MpaBUTENbCTBA MOTYT C/YKUTb NPUMEPOM AOCTYMHOCTU BEO-YCAYT, Y OHM A0KHbI PACCMOTPETL BOMPOC
06 MCNONb30BaHUM COLMAbHbIX CETel B KadecTse 3GpOEKTUBHOMO MHCTPYMEHTa A8 pacnpocTpaHeHus
nMHbOPMaLMK Cpeam LUMPOKOM 0BLWECTBEHHOCTA.

[MpaBuTenbCcTBa AO/KHbLI MPUHATL Ha ceba nosbileHHble 06A3aTeNbCTBA U YCTaHOBUTb BeXU ONA
AOCTUXKEHNA AOCTYNHOCTU Be6—ycnyr B MPaBUTENbCTBEHHbIX Beb-calTax.
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Monntnka B 06/1aCTV AOCTYNHOCTU BEO-yCAYyT AOMKHA COOTBETCTBOBATL C/EAYIOWMM MONOKEHUAM.

3Ta NOAWUTUKA A0/MKHA ONPesensaThb, Kak byayT dMHAHCMPOBATLCA 3aTPaThl, CBA3AHHbIE C MOAEPHM3ALMEN
Beb-caliToB rocy4apCTBEHHOrO CeKTopa. B KayecTse npuvmepa — rocyaapctseHHoe GUHaHCHpoBaHue
no AMHUKM NHPPacTPyKTypbl UKT ¢ ncnonbsoBaHnem ¢oHOa YHMBEPCANbHOTO OOCAYKMBaHMA. ITOT
BOMPOC 0COBEHHO BaKeH B acnekTe obecnevyeHuns Takmx GyHKUMIA AOCTYMHOCTU, KaK BBOZ TEKCTOBOTO
COMPOBOXKAEHNA 414 TOCYAAPCTBEHHbIX BUAEOPOMKOB, PAa3MELLAEMbIX B UHTEPHETE.

dTa NOMMTUKA A0MKHA NpeaycMaTpuBaTh rpaduK peanmsaummn ¢ y4eTOM HOBbIX BEPCUiA BEO-CalTOB U
MOZePHM3aLMM CyLLEeCTBYOLLMX BED-CATOB, a TaK*Ke NpeyCcMaTpMBaTh NPOLECChl KOHTPOA COOTBETCTBMA
npn Co3AaHUM AOCTYMHbIX BEO-CAiTOB B PamKax MOMIUTUKU C MCMOMb30BAHMEM MEXAYHaPOAHbIX
ctaHaapTos (WCAG 2.0) ana HOBOrO KOHTEHTa, a TaKKe MPoLecChl OTYETHOCTU 06 UX BHEAPEHWUN.

9Ta NOAWTMKA AO0/KHA MponaraHAMpPOBaTHCA, M AOMKHO LUMPOKO OCBELLATbCA ee MpUMEeHeHue B
rocylapCTBEHHOM M YaCTHOM CEKTOPaX, a TaKKe B OTPaCaaxX BEO-UHAYCTPMN.

KntoueBble NOMUTUYECKME acMeKTbl B 061aCTU AOCTYMHbIX MOOUAbHBIX TenedoHOB
nycayr

Jltobasa nonnTmka AONIXKHa paSpa6aTbIBaTbCﬂ C y4eTom KOHCVJ'IbTaLl,l/Il\/‘I C Muamn € orpaHn4eHHbIMK
BO3MOXHOCTAMMU.

PerynaTopHble opraHbl OMKHbI PaCCMaTPKBaTh BOMPOC 06 MCNONb30BaHNM GUHAHCMPOBaHKUA U3 GOHAA
YHWMBEPCaNbHOrO 0BCNYKMBAHMA/A0CTYNA ANA CYOCUAMPOBAHNA NPeAOCTaBAEHMA HAUMOHAAbHbIX YCAYT
peTpaHcNauMm onepaTopamm TenedoHHOM CBA3M A1A UL, KOTOPbIE HE C/bILLAT U HE MOTYT UCMOAb30BaTh
TenedoH obbl4HbIM 0Opa3oM.

PerynaTtopHblie opraHbl NpW pacnpeaeneHnn cnexktTpa Ao/KHbl obecneymBaTb y4yeT BEpPOATHOCTU
BO3HMKHOBEHMA NMOMEX MeXay MOBUAbHbIMKU TenedoHammM 1 CAyXoBbIMM annapatamun. CMm. JOKYMEHT
MC3 “MporHo3npoBaHmMe onacHoOCTeN, KOTOPble HeceT He3alMLLEHHbI CNEKTP A8 NLL C OrPaHUYeHHbIMM
BO3MOMKHOCTAMM”.

PerynatopHble opraHbl A0/KHbI paboTaTb C onepaTopammn NOABUMKHOM TeNedOHHOM CBA3M U APYrMMu
3aMHTEPECOBAHHbIMM CTOPOHaMM NPU Pa3paboTKe yCayr TEKCTOBOW PETPAHCAALMMN M BUAEOPETPAHCAALMM
C MCMO/b30BAHMEM A3bIKa KECTOB /1A /WL, C OTPAHUYEHHbIMM BO3MOMKHOCTAMMU.

PerynaTopHble opraHbl 40/XKHbI paboTaTb C COOTBETCTBYHOLLMMM SKCTPEHHBIMM CyKOamu 1 onepaTopamm
NOLBUKHOW CBA3W 1 NPOU3BOANTENAMMU MOBUBHBIX TENedOHOB, N7 TOro YTobbl 0becnevnsaTh LOCTYMHOCTb
PaBHOMPABHOrO AOCTYNA K 9KCTPEHHbIM CAy:KO6amM ANA WL, C OrPaHUYEHHbBIMIU BO3SMOMKHOCTAMM.

PerynatopHble opraHbl AO/MKHbI NOAAEPXMBATb CBA3b C Onepatopamu I'IOLI,BM)-KHOVI CBA3N U
nponssoanTenamm MOBUNBbHbIX Tefled)OHOB B Lenax obecneyeHus ,EI,OCTaTOLIHOVI AOCTYNMHOCTU MpuemiemMblX
B LLEHOBOM OTHOLWEHUWN N AOCTYNHbIX MOOBUBbHBIX TEJ'Ie(bOHOB ANAa N, C orpaHN4YeHHbIMM BO3SMOXKHOCTAMMN.

PerynaTopHble opraHbl 0/MKHbI NOAAEPKMBATL CBA3b C ONepaTopamm I'IO,D,BI/I)KHOIZ CBA3N ANA obecnevyeHus
alIEKBATHOro npeacTtasieHnA MHd)OpMaLI,MM 06 3TUX MOBUABHBIX Tened)OHaX, BK/1KOHaA NX COBMECTMMOCTb
C aCCUCTUBHbBIMU TEXHOIOTMAMU, TAKUMUM KaK C/IyXOBble annapatbl.

OnepaTopbl NOABUMHOM CBA3M A0MKHbI paCCMaTPMBaTb NPeAoCTaBeHne NakeTosB nepesaqn ToNbKO
[aHHbIX v CMC ans myxux nosib3oBaTeneit, KoTopble He XOTAT UK He MOTYT MOJ1b30BaTbCA FON0COBbLIMM
ycnyramu.

Onepatopbl M NponssoanuTenu B chepe KT UrpatoT KAtOUEBYHO PO/b B COAEMCTBMM PA3BUTMIO AOCTYMHbIX
yCAyr n 06opya0BaHNA A5 NOAEN C OrPAaHUYEHHbIMW BOSMOMKHOCTAMM M B COAENCTBMM MHHOBALMOHHON
nesaTensHocTu B obnactn goctynHoctn VKT cpeam npeanpuHumaTenei.

COﬂ,eVICTBVIe CO34aHMI0 NPOrpaMMHOro obecneyeHuna c OTKPbITbIM NCXOA4HBbIM KOAOM ON1A obecneyeHnn
AOCTYNHOCTU I'IpM}'IO)KEHVIVI N CHUXEeHMA UX CTOMMOCTU caenaeT Takune ycnyrm AoCTynHbIMK, B TOM
Yyncne no cpeacresam, AnAa mo,qeﬁ C OrpaHN4YeHHbIMMN BO3MOXHOCTAMM. Koraa BapMaHT NporpammHoro
obecneyeHus c OTKPbITbIM NCXOAHBbIM KOAOM He NpeACcTaBAAeTCA BO3MOXHbIM, MPaBUTeNbCTBA AO/TKHbI
BeCT/ neperoBopbl O NoOAy4eHUN O6LLI,eHaLI,l/IOHaﬂbHOI7I JINUEH3NN.


https://www.google.ch/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwi3zIycsfXLAhWBB5oKHf0dAtkQFggdMAA&url=http%3A%2F%2Fwww.itu.int%2Fen%2FITU-T%2Fjca%2Fahf%2FDocuments%2Fdocs-2015%2FJCA-AHF-Doc-204-G3ict%2520contribution%2520to%2520WP5D.doc&usg=AFQjCNHjS_dRY-z1TLwAv__wkiQ1f__rNA
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4.6 KntoueBble Bonpochkl, onpegeneHHble YneHamum npu pa3paboTKe NOANTUKM U YCAYT,
obecneymBatoWmx 4OCTYNHOCTb ayAM0BU3YaIbHOrO MyNbTUMEAUNHOIO KOHTEHTA

- Cﬂ,eﬂaTb AOCTYNHOCTb OAHMM N3 OCHOBHbIX aCMeKTOB, KOTOprVI nmeet BCEO6'beM/'HOU.I,l/IVI OXBar.

- CO3LI,aTb rpynny wm o6cepBaTopwo AOCTYNHOCTU C y4acCTnem BCex al’eHTOB/ 3anMHTEPECOBAHHbLIX CTOPOH.

- HanaanTb B3aMMoaencTBME MeXK Y NOCTABLLIMKAMM KOHTEHTA, NMOCTaBLLMKAMM YCAYT 3N1EKTPOCBA3N U
paZmoBellaTeIbHbIMU OPraHn3aLUaAMU.

- CoCTaBWTb BMECTE CO BCEMM areHTamm PeasmcTUUHY0 KpaTKOCPOUHYH/A0TOCPOUHYIO IOPOXKHYIO KapTy.
- Co3aaTb 06LIMe aKTUBbI — TEXHONIOMMK U pacripeaeneHme.

- PaccmoTpeTb BO3MOXHOCTb CO3aHNA HOBbIX paboumx NPoLEeCCoB.

- YCTaHOBUTH KOIMYECTBEHHbIE U KaYeCTBEHHbIE 3HaYeHMs.

- YCTaHOBUTb MapKUPOBKY A1 YCAYT 1 KauecTsa.

- Co3aaTb HAZEKHYIO PAMOYHYIO MOSUTUKY.

- Nlo66MpoBaTh BK/IKOYEHME BONPOCa AOCTYMHOCTM B MPOrpammy UCCAeL0BaHWA.

- Caenatb yCayrv AOCTyna BbIrOAHbIMU B KOMMEPYECKOM OTHOLEHUN.

- CnefoBaTh CyLECTBYIOLWEN CTaHAapTU3aLUMM, He A0MNYCKaTb GparmeHTauum pbiHKa.

- Pa3pabaTbiBaTb COOTBETCTBYIOUIME YU4ebHbIE KypChbl.

- AyAMOBUN3YaIbHBIN KOHTEHT NpeacTaBasAeT coboi 0AMH 13 cnOcObO0B BbIPAKEHMA M MOBbLILLEHME YPOBHA
OCBEIOM/IEHHOCTM O A0CTynHOCTM VKT

- KnHodecTnsanm ABATCA MHTEPECHbIM GOPYMOM AN1A pelleHna npobaembl cobtoaeHVA NpaB Atoaen ¢
orpaHnyeHHbIMU BO3MOXHOCTAMM M PACNpPOCTPaHEHMS CO3[aHHbIX UMW NPOU3BEAEHMIN U MaTepranos.

4.7  OcHoBHble coobparkeHua B chepe rocyaapcTBEHHbIX 3aKyNoK

- Heobxoarmo nocnenoBaTenbHO OCYLWECTBAATb KOMMAEKC MOAUTUYECKUX U PEryNATOPHbIX Mep AN
peanusaumm “perynaTopHbIX COCTABAAIOWLIMX 3NEMEHTOB” (Hanpumep, BKOYAs CTaHAAPTbl NONUTUKMK,
NoBbILUEeHWEe YPOBHA OCBEAOMIEHHOCTM), HEOOXOAMMbIX ANA obecneveHns 3aKynoK rocy1apcTBEHHbIMM
opraHamu aoctynHbix NKT.

- TpeboBaHWA AOCTYMHOCTM AOMKHbI ObITb OCHOBaHbl Ha CTaHAapTaX, MNPU3HAHHbIX BCEMM
3aMHTEpPecoBaHHbIMM CTOPOHAMK, B TOM YMCae AMPEKTUBHLIMMW OpraHamu, OTPAC/Ibo U ANLAMU C
OrpaHMYeHHbIMM BO3MOXKHOCTAMM, @ TaKKe OPraHamm, KOTopble UX NPeACTaBAAIOT. MOXKeT MCNoNb30BaTbCA
HaAKOM/IEHHbIM OMbIT (Hanpumep, cM. onbIT CoeanHeHHbIx LLTaTos AMepukmn 1 EBponeiickoro cotosa).

- CnenyeT NpOBECTH, C Y4ETOM KOHCYNbTalLMA C COOTBETCTBYIOLIMMM 3aUHTEPECOBAHHBIMM CTOPOHAMMU,
06HOB/IEHME MNONUTUKM, 3aKOHOB M NPaBUA rOCYAaPCTBEHHbIX 3aKYMNOK, C TeM YTOBbI BKAOYUTL GaKkTop
[OOCTYMHOCTM B Ka4eCTBE OAHOrO M3 NPUHLMMOB roCYAapCTBEHHbIX 3aKYTMOK.

- TpeboBaHMA AOCTYMHOCTU B MOJIMTUKE, 3aKOHAX M MpaBuaax rocyAapCTBEHHbIX 3aKyMOK AO/KHbI
6a3npoBaTbHCA Ha COMNACOBaHHbIX M OBLLENPU3HAHHbIX MEXAYHaPOAHbIX CTaHAApTax.

- C}'Ie,EI,VET OCyLecCTBNIATb MHNLUMATUBLI MO COLI,GIZCTBVIFO OCBEeAOMNIEHHOCTN U CO34aHUIKD NMOTeHUWaNa B
001aCTN NONUTUKM U CTaHAaPTOB rocydapCTBeHHbIX CAyXallhX, 3aHMMAtOLWMXCA roCcydapCTBEHHbIMA
3aKynKamu, oTpacin 1 amu C orpaHUYeHHbIMM BO3MOXHOCTAMM.

4.8 MoBbllWEeHMEe 0CBEAOMIEHHOCTU N NPOCBELLEHNE BCEX 3aUHTEPECOBAHHbIX CTOPOH
0 NONUTUKe B 061aCTN AOCTYNMHOCTU M TEXHONOTMYECKUX TEHAEHLMAX ANA NOBbIWEHUA
3pdeKTUBHOCTM MHPOPMALMOHHO-NPONAraHAMCTCKOM AeATeIbHOCTH

- Cnepnyet obecneynTb YYeT acnekTa AOCTYNHOCTKN ANA UL, C OTPaHNYEHHBIMK BO3MOXHOCTAMMU N TAaKUM
o6pa30M ynopAagovyeHne ero Ctatyca B OTKPbITOM A/14 BCeX O6LLI,€CTB€.

- CnefyeT NonbITaTbCs CAeNaTh YCAYrM A0CTYNa BbIFOAHBIMM B KOMMEPUYECKOM OTHOLWEHWM.
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ACMeKT AO0CTYMHOCTU cieayeT BKAOUYMTb BO BCIO paboTy Mo CTaHAapTM3aLmMuM, Tak Kak AOCTYMHOCTb
COCTaBAAET OAHO M3 OCHOBHbIX NPeABapUTENbHbIX YCNOBUI HeAOMNYLLIEHWA GparMeHTaLMm pPbIHKa.

HakoHel, A0CTYNHOCTb NpeacTaBafeT coboi OTIMUYHYIO0 BO3MOXKHOCTb BeAeHWA paboTbl MO COLMaNbHOM
MHTErpaLymn U PaclUMpeHmto Npas U BO3SMOXHOCTEN KasKaoro.

O6LI.L€CTB€HHO€ NPU3HaHMe 1 Harpaabl PEKOMEHAYHOTCA B Ka4eCTBe CpeACTBa nponaraHabl AOCTYNHOCTU
KT 1 ncnonb3oBaHWA B KayecTse CTMMY/I0B A1A obecneveHus npasa Ha O6LLL€Hl/le CO BCeMu togbMn.

3aKnunTEIbHbIE 3aMeYaHnA — ona pa3MbILU}'IeHVII\/‘1

CoTpyaHWYecTBO MMeeT pellatollee 3HadeHWe ansa obecrnedyeHuna AocTynHocTM WKT, oHO O0/MKHO
06BbEANHATL NOAEN C OrpaHNYEHHbIMIU BO3SMOXKHOCTAMM, MPaBUTENbCTBA, ONEpPaTopoB, NPOWU3BOAUTENEN,
YHWBEPCUTETHI M BCE APYr1e 3anHTepecoBaHHble CTOPOHbI Mo N03yHrom “Hudero ansa Hac 6e3 Hac”.

B akocucteme goctynHoctm NKT Y4acCTBYIOT BCE€ U BHOCAT cBOM BK1a4 ANA NPETBOPEHNA ee B XXN3Hb.

VKT cnenyeT paccmaTpuBaTb Kak UHCTPYMEHT A NpeaocTaBaeHns obpasoBaHua n obecneyeHus
3aHATOCTM /IIOAEN C OrpaHNYEHHbIMM BO3MOXKHOCTAMM, a TaKXKe B KauyecTBe BO3MOMXKHOCTW A/A MUX
COUMANbHO-3KOHOMMYECKOTO PA3BUTUSA 1 CAMOCTOATENbHOM MKMU3HMU.

NHBannaHoCTL npeacrasafaeTt cobo CKOpee coumanbHoe, 4Hem MmeanUMHCKOe COCToAHKME.

BO3MOMHOCTM KOHEYHbIX MOMb30BaTenell Mo3BOAAIOT MM MCMOMb30BaTb GYHKLUMM AOCTYNHOCTH,
MMEeoLLMECH B PACMOPSXEHUN MO4eN C OrpaHuYeHHbIMU GYHKLUMOHAAbHLIMM BO3MOMHOCTAMM, C TEM
4TOBbI OHM MO BOCMO/Ib30BATHCA AOCTYMHOCTbIO BEH-YCyr, 060PYA0BAHNUSA U MPUNOKEHWIA.

Oco3HaHue obbema PbIHKa MPOAYKTOB, NpeAHa3Ha4YeHHbIX 4714 J'HO,EI,EVI C UHBaNMAHOCTbIO, MeeT
pelwlatollee 3Ha4vyeHune.

ObmeH yCNewHbIM ONbITOM MeXay CTpaHaMh no BCeMy MUPY MPUHOCUT npemmyllectsa aroaam C
OorpaHnM4eHHbIMM BO3SMOXHOCTAMMN.

MpasuTenbCcTBaM creayeT pa3pabaTbiBaTh HaLMOHAAbHbIE MaaHbl gocTynHocTn MKT, obecneymBatolime
poctynHocTb KT Anda AnL, ¢ orpaHMyYeHHbIMM BO3SMOXHOCTAMM, a Takxke obecneqnBaTb JOCTYMHOCTb CBOMX
Beb-caliToB.

PaclumpuTb chepy AeATeNbHOCTM U NPUHATL B COOTBETCTBMM C 3TUM Cieaytoliee Ha3BaHue Bonpoca 7/1
Ha Byaywmii nccnenosatenbCkuin umkn (2018—2021 rr.): “AocTynHocTb UKT Ana nuy, ¢ orpaHnyeHHbIMM
BO3MOMHOCTAMM, B TOM YMC/e NNL, C OTPAHNYEHHbBIMW B CBA3M C BO3PACTOM BO3MOMXKHOCTAMM M N, C
ocobbimu noTpebHocTAMMK”.

Mcnonb3osaHue AOCTYyNMHOCTU KT ana copanma BO3MOXKHOCTEM pr,EI,OVCTpOlZCTBa JINL, C OrpaHNYeHHbIMM
BO3MOXHOCTAMMN.

PaccmaTpuBaTb TexHonormin IMT-2020 (5G)* ans ueneit obecnedeHma 4ocTynHocT MKT.

ObecneyeHne NMPUHATUA nocnedyrolwnx mep 1 noayvyeHna pesyibTatoB MOHUTOPKUHIA OCyLLeCTBAEHNA
NONTNTUKN, MPAKTUHECKNUX METOA0B N TEXHO/TOTMHECKMX peLIJeHMVl B 0obiactn AOCTYNMHOCTU NKT OTKpbIBaeT
BO3MOXHOCTb BCEM 3aMHTEPECOBaHHbIM CTOPOHaM MO CO34aHUKO OTKprTOIZ cpeabl AnAa J'IIO,CI,GVI C
OorpaHnM4eHHbIMM BO3MOXHOCTAMKM BO BCEM MUPE.

IMT-2020 oTHOCKTCA K npoBogmMmolt 8 MC3 paboTe no ctaHaapTM3aumm 5G.
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Abbreviations and acronyms

Various abbreviations and acronyms are used through the document, they are provided here.

Abbreviation/acronym Description

AD Audio Description

ADIE State Informatics Agency (Agence de I'Informatique de I'Etat) (Republic of Senegal)

AIGF Ivorian Agency for Frequency Management (Agence Ivorienne de Gestion des
Fréquences) (Republic of Cote d’Ivoire)

ALD Assistive Listening Device

ANATEL Brazilian National Telecommunication Agency (Agéncia Nacional de Telecomunicagées)
(Federative Republic of Brazil)

APADEA Argentinian Association of Parents of Autistic Children (Argentine Republic)

API Application Programming Interface

ASD Autistic Spectrum Disorders

AT Accessibility Tools

BDT Telecommunication Development Bureau

cc Closed Caption

CEDICA Centro de Equitacion para personas con Discapacidad y Carenciadas (Argentine
Republic)

Cic Communication Intermediation Central

cop Child online Protection

CRTC Canadian Radio-television and Telecommunications Commission (Canada)

DCAD Dynamic Coalition on Accessibility and Disability

DVD Digital Video Disc

EFHOH European Federation of Hard of Hearing

ETRI Electronics and Telecommunications Research Institute (Republic of Korea)

FCC Federal Communications Commission (United States of America)

FENASCOL Federacion Nacional de Sordos de Colombia (Republic of Colombia)

G3ict Global Initiative for Inclusive ICTs

GDP Gross Domestic Product

GHz Gigahertz

GPS Global Positioning System

GRA General Regulation on Accessibility

ICT Information and Communication Technology

IGF Internet Governance Forum

IMT International Mobile Telecommunications
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Abbreviation/acronym Description

INIPA Ecole Ivoirienne pour les Sourds and the Institut National pour la Promotion des Aveu-
gles (Republic of Cote d’lvoire)

1P Internet Protocol

IPTV Internet Protocol Television

IRG AVA Intersector Rapporteur Group Audiovisual Media Accessibility
ITS Interpreters Telepresence System

ITU International Telecommunication Union

ITU-D ITU Telecommunication Development Sector

ITU-R ITU Radiocommunication Sector

ITU-T ITU Telecommuncation Standarization Sector

JCA-AHF Joint Coordination Activity on Accessibility and Human Factors
M2M Machine to Machine

MIMP Women and Vulnerable Population Ministry (Ministerio de la Mujer y Poblaciones Vul-

nerables) (Peru)

MinTIC Ministerio de Tecnologias de la Informacién y Comunicaciones (Republic of Colombia)
MoU Memorandum of Understanding

NGO Non-Governmental Organization

NRA National Regulatory Authority

PAW Web Accessibility Point (Punto de Accesibilidad Web)

PEAT Partnership on Employment & Accessible Technology (United States of America)
PSAP Personal Sound Amplification Product

PSTN Public Switched Telephone Network

PwD Persons with Disabilities

QoS Quality of Service

RTT Real-Time Test

SEE South-East Europe

SMS Short Message Service

SSRD Short Ranges Devices

TRS Telecommunication Relay Service

TSAG Telecommunication Standards Advisory Group

TTY Teletype Writer

UAS Universal Service and Access

uDL Universal Design for Learning




Bonpoc 7/1: doctyn K ycayram anektpocsasu/MKT anL, ¢ orpaHnYeHHbIMMY BO3MOKHOCTAMM 1M 0COBbIMM NOTPebHOCTAMM

Abbreviation/acronym Description

UE User Equipment

UN United Nations

UN CRPD United Nations Convention on the Rights of Persons with Disabilities
UNESCO United Nations Educational, Scientific, and Cultural Organization
USF Universal Service Fund

VRS Video Relay Service

W3cC World Wide Web Consortium

WCAG Web Content Accessibility Guidelines

WFD World Federation of the Deaf

WHO World Health Organization

WIPO World Intellectual Property Organisation

WP Working Party

WSIS World Summit on the Information Society

WTDC World Telecommunication Development Conference
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Annexes

Annex 1: Good practices and achievements in ICT Accessibility worldwide

Annex 1 presents developments and improvements in ICT accessibility worldwide. The available good practices
and achievements in ICT accessibility have been divided into sections following the Model ICT Accessibility
Policy Report and are presented in alphabetical order. The identified good practices could serve as a potential
sources of inspiration to be shared and replicated among the countries and related stakeholders worldwide to
achieve an inclusive society.

1 ICT accessibility topics
1.1 Legal policy and regulatory frameworks

Benin: As is the case in many developing countries, the Law on electronic communications and posts include a
provision to promote digital access for PwD, but its implementation is low. There are social categories for which
Universal digital access should be guaranteed by the State according to Law, but in order to comply, a policy
must be developed and applied for access to electronic communications for PwD.

Bosnia and Herzegovina: There is a lack of legally binding provisions, lack of funds and insufficient awareness
about existing accessible services and technologies. NRAs are starting to stimulate policy makers to foster
international provisions in their national legislation frameworks, and the level of expertise of software services
is increasing.

Brazil: The National Telecommunication Agency (ANATEL) published the General Regulation on Accessibility —
GRA (Resolution n2 677/2016 — ANATEL) which defines rights and obligations for consumers and companies,
respectively, gathering rules that already existed in several Resolutions as well, and aiming to promote a reasonable
balance on the market, by defining lighter obligations to smaller operators. The GRA aims to remove barriers
faced by PwD and to achieve an inclusive society. The new regulation enables impaired consumers to have the
same treatment that other consumers receive, empowering them with new ICTs accessible functionalities and
technologies.

For more information: http://www.anatel.gov.br/institucional/.

Brazil: Members of Telecommunication operators, Associations and ANATEL, make part of the RGA group,
which guides the implementation of Resolution n? 667/2016s rules by promoting discussions on solutions and
standards for PwD.

Cote d’lvoire has about 3,400,700 people living with a disability (WHO) and ratified the Convention on the
Rights of Persons with Disabilities on 10 January 2014. Céte d’lvoire committed itself to a process of making
telecommunication/ICT s accessible. Its Telecommunications/ICT policy is an inclusive one. The policy for the
digital economy and the legal and institutional frameworks take account of PwD. The bodies responsible for
implementing the policy are the regulator ARTCI, for asymmetric regulation, the National Universal Service
Agency, for universal service aspects, the Ivorian Agency for Frequency Management (AIGF), for frequency
management, and the Ministry of the Digital Economy, as regards development of policy and legislation for the
Government.

Cote d’lvoire included in its regulatory framework provisions relating to access to telecommunication/ICT services
by persons with disabilities in the licence conditions of mobile telephony operators. The licence conditions of
telephone operators stipulate that they are bound to comply with the international treaties and agreements
signed or ratified by the State of Cote d’Ivoire regarding telecommunications/ICTs. Within the framework of
universal service, ARTCI (Cote d’Ivoire’s telecommunication/ICT regulatory authority) can, at the request of
the ministry responsible for telecommunications/ICTs, oblige operators with significant market power to offer
end users with low incomes or specific social needs different rates or tariff options or formulas from normal
commercial operating conditions.

Guinea considers the problem of ICT accessibility by drawing up a plan for the inclusion of the PwD. The
education was identified as key for PwD inclusion in the society as well as taking advantage of new technologies.


http://www.itu.int/md/D14-SG01.RGQ-C-0047/
http://www.anatel.gov.br/institucional/
http://www.itu.int/md/D14-SG01-C-0326
http://www.itu.int/md/D14-SG01-c-0272
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However, there is not yet a specific law enabling employment or access to ICT of PwD. It is envisaged that having
technologies in national language will enable educational programs to be implementing for PwD efficiently and
thus contribute to combating poverty and ensure inclusion of PwD. In that respect, there is a need to raise
awareness about the benefit of such programmes to all levels.

Kenya: The legislative landscape has been changing over the years to respond to the challenges. The Government
of Kenya through its NRA initiated the projects aimed at providing access to ICT for PwD. Regulatory licencing
tools are imposed by the NRA to ensure that the requirements and interests of PwD are fully addressed. In
promoting its mandate in ensuring Universal access to communication services and facilities, the NRA supported
the establishment of ICT centres in learning institutions for PwD.

Mali lacks accurate statistics on the number of people with disabilities, the nature of their specific needs
and the underlying causal factors. Both in urban and rural areas, PwD are without access to information and
communication technologies. The relevant Ministry and the NRA take reasonable and proportionate measures,
in particular in defining the public network access and interconnection conditions to enable all users to
communicate freely within a framework of fair and equal competition, as well as acknowledging that access to
service and equipment to accommodate the needs of PwD should be provided nationally.

Senegal marks significant progress with the aim to stop discrimination and improve the lives of PwD, and
particularly regarding mobility, access to health and education services. A “Centre for Disabled People in the
Workplace” (CHAT) is part of the State Informatics Agency (ADIE) with a focus on the digital divide and support
social exclusion.

Mexico: The Mexican government has published the web content accessibility guidelines to be followed by
public agencies and state companies. The document contains the principles and technical aspects that should be
followed to ensure that the 7 per cent of Mexicans that have any type of disability have access to all information
and public services. The Mexican Government’s new online portal was launched in 2015 and is committed to
have all of its content accessible to PwD.

Mexico: The Federal Telecommunications Institute will publish in December 2016 the accessibility guidelines to
be followed by telecommunication operators. These guidelines define accessibility aspects relating to customer
service, public phones and websites. These guidelines represent an important effort from the government to
promote digital inclusion in the private sector. Telecommunication operators will have to: publish contracts, tariffs
and billing in digital accessible formats, produce catalogues of equipments with accessibility functionalities,
accessible public phone booths, customer service with accessibility measures, accessible websites (WCAG 2.0
AA), and promote for the benefit of all users.

Republic of Korea guarantees ICT accessibility is to people with disabilities including old people to use products,
systems, services and facilities regardless of their physical or technical difficulties. In achieving this, in Korea the
focus is equally on government’s role to prepare legal system for ICT accessibility, standardization strategy for the
ability of the society and efforts, such as providing trainings, consulting and promoting to ensure participation
of other that stakeholders other than public sector.

United States of America: With the collaboration of IBM, UMass Boston and the Worcester Polytechnic
Institute, this research sums up to current World Wide Web Consortium’s (W3C) work to produce
accessibility standards for persons with cognitive and physical disabilities. For more information:
http://digitalinclusionnewslog.itu.int/2016/09/19/umass-medical-school-researches-text-simplification-to-
make-websites-more-accessible-for-persons-with-cognitive-disabilities/.

United States of America: Several lawsuits have been filed in the USA against major organizations due to the
lack of accessibility features on their websites. In response, the Perkins Access initiative consists on providing
support for educational institutions to comply with federal digital accessibility regulations. Based on the support
of a group of tech experts with different disabilities, Perkins organization generates digital assets” assessments
and offers solutions for adapting institutional websites to the most recent regulatory standards.

For more information: http://digitalinclusionnewslog.itu.int/2016/03/22/perkins-access-to-support-educational-
institutions-for-complying-with-us-federal-accessibility-regulation/.

Canada: 911 is Canada’s National emergency line. Canadians who have a hearing or speech disability and who
have registered can now send a text message 9-1-1 in the case of an emergency. This is done by first placing
a voice call to 9-1-1 — this is to ensure operators can locate the individual making the 9-1-1 calls. The 9-1-1
operator, upon not receiving a vocal response, will check for the phone number in the database of text-to-9-1-1



http://www.itu.int/md/D14-SG01-C-0269
http://www.itu.int/md/D14-SG01.RGQ-C-0131/
http://www.itu.int/md/D14-SG01.RGQ-C-0132/
http://www.itu.int/md/D14-SG01-C-0369
http://digitalinclusionnewslog.itu.int/2016/09/19/umass-medical-school-researches-text-simplification-to-make-websites-more-accessible-for-persons-with-cognitive-disabilities/
http://digitalinclusionnewslog.itu.int/2016/09/19/umass-medical-school-researches-text-simplification-to-make-websites-more-accessible-for-persons-with-cognitive-disabilities/
http://digitalinclusionnewslog.itu.int/2016/03/22/perkins-access-to-support-educational-institutions-for-complying-with-us-federal-accessibility-regulation/
http://digitalinclusionnewslog.itu.int/2016/03/22/perkins-access-to-support-educational-institutions-for-complying-with-us-federal-accessibility-regulation/
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users. The 9-1-1 operator will then send a text to the phone number who made the 9-1-1 call, beginning their
interaction. In this way, regardless of the person’s abilities, all Canadians are able to access this service that is
critical for health and safety.

For more information: http://digitalinclusionnewslog.itu.int/2016/03/03/accessible-text-to-911-service-to-
support-people-with-hearing-disabilities-in-ottawa/.

Japan: proposes two methods in regard to accessibility of services destinations in emergencies for PwD: one is
directly intended to operate the mobile phone/smartphone and how to access the emergency center, while the
other is cut out a part of the operation unit of the mobile phone, with a button in the vicinity of the ornaments
of the body, is a method of pressing the button in the emergency situations.

1.2 Promotion of public access

Argentina: The government of San Luis province in Argentina announced its new digital inclusion campaign
that will target senior members from the community. The “Algarrobo-Abuelo” campaign is part of the digital
plan of San Luis 3.0 that seeks to digitalize the community’s public services. It will also provide personalized
support to teach seniors how to use their new devices. For example, through a sub initiative called “Nube de
Plata”, pensioners from the province will conform a network of retired volunteers to support teach their peers
digital literacy skills.

Brazil: Receiving a telecommunication document in an accessible format from the operators became possible
after the new regulation adoption. As requested by an impaired consumer, operators must send, at no costs, a
copy of the contract ,service plan offer, billing document, among other documents, in Braille or other accessible
format, to visually impaired people (RGA’s Article 89, I).

Canada: Maayan Ziv, a student from Ryerson University that lives with muscular dystrophy, has developed an app
that shows accessible locations worldwide. This has been very well received by wheelchair users and is also an
invaluable database for public authorities and other parties concerned to pinpoint areas that need improvement.
So far, 93 cities and 1629 places have been pinned.

For more information: http://digitalinclusionnewslog.itu.int/2015/12/08/mapping-app-to-pin-point-accessible-
locations/.

Colombia: The government of Colombia acquired a 4 year-term license of JAWS (screen reader) and a license
for MAGIC (screen magnifier) that is available to any person in Colombia that is blind or has low vision. Training
is included and the government is providing digital literary courses for the use of this software. As part of this
project, technical support as well as installation in libraries, in kiosks (ViveDigital) and other locations, is provided.
This program enables PwD to access to screen reader and magnifier that would not be affordable otherwise.
Moreover, this project targets a train the trainers’ course for 50 persons with visual disability to ensure that this
knowledge will be expanded. Creation of capabilities is a cornerstone of the program where more than 5,000
persons have been trained in the appropriation of ICT by PwD and elderly.

For more information: www.vivedigital.gov.co/convertic.

Colombia: Ayudapps is a project to develop technological solutions that respond to the needs of PwD and help
them in their daily life. The project has several stages. In the first stage of the project any person could present
or explain what type of barrier they encounter and what the needs are. The second stage invites developers
to present their proposed solutions to address the need and eliminate the barrier. At the end the best project
is selected. This initiative is led by the Ministerio de Tecnologias de la Informacion y Comunicaciones (MinTIC).

For more information: https://apps.co/inscripciones/convocatoria/ayudapps-2015/.

Colombia: MappAcc is an application that enables a person with a disability to know beforehand the level of
accessibility of places, products and services. MappAcc allows a person with disability to evaluate the level of
accessibility of a place. Once the user accesses MappAcc it geographically place him and will display categories
(e.g., hotel, restaurant, hospital) with a checklist indicating the level of accessibility of the selected items. Such
information will certainly be useful for another user. MappAcc seeks that in the long run, there may be an
evaluation overtime as to whether a certain place has improved in accessibility and if so, a certification may
be granted.

For more information: http://mappaccesible.com.


http://digitalinclusionnewslog.itu.int/2016/03/03/accessible-text-to-911-service-to-support-people-with-hearing-disabilities-in-ottawa/
http://digitalinclusionnewslog.itu.int/2016/03/03/accessible-text-to-911-service-to-support-people-with-hearing-disabilities-in-ottawa/
http://www.itu.int/md/D14-SG01-C-0315
http://digitalinclusionnewslog.itu.int/2015/12/08/mapping-app-to-pin-point-accessible-locations/
http://digitalinclusionnewslog.itu.int/2015/12/08/mapping-app-to-pin-point-accessible-locations/
http://www.vivedigital.gov.co/convertic
https://apps.co/inscripciones/convocatoria/ayudapps-2015/
http://mappaccesible.com
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In Japan, the area of education is very broad. Access methods are different by the user, so many skill level must
be considered. The user who acquires network literacy is possible to proceed to more advanced applications
levels by their own efforts.

Kazakhstan:Development of wireless telephony has considerably improved the ability of people with disabilities
to function in. Blind and visually impaired people no longer need to find a payphone, and wheelchair users
no longer have to struggle with inaccessible phone kiosks. Text messaging for service subscribers has made
life easier for those with impaired hearing. Also, both elderly and persons with disabilities can use simplified
emergency call procedures.

Latin America: “Launching People — Mixed Talents” is a Samsung program to get Millennials engaged in generating
ideas and solutions for promoting digital inclusion of children in Latin America. The overall concept consists in
combining the skills of young people from multiple backgrounds, to combine their ideas with guidance from
experts in the technology and education fields. For more information: http://digitalinclusionnewslog.itu.int/
2016/06/01/creative-marathon-to-promote-children-digital-inclusion-in-latin-america/.

Peru: The Women and Vulnerable Population Ministry (MIMP) from Peru, with the support of the National
Council for PwD (CONADIS) and the Centre for Prevention of Drug Abuse (Cedro) signed an agreement to provide
digital and financial training for PwD. This collaboration seeks to strengthen the digital skills of PwD. Beneficiaries
will receive free training related to diverse software by using accessibility tools for persons with visual and hearing
impairments. For more information: http://digitalinclusionnewslog.itu.int/2016/06/22/peruvian-women-and-
vulnerable-population-ministry-to-support-digital-inclusion-for-persons-with-disabilities/.

Republic of Korea: The core technology was applied to several commercial products such as GnB smart English
and Hodoo English of NCsoft in the Republic of Korea. Furthermore, a pilot language e-Education service system
was developed at the Electronics and Telecommunications Research Institute (ETRI) called Genie Tutor.

Sweden: The Swedish education system, SPSM has inspired a majority of Swedish municipalities to organise
‘skoldatatek’, i.e. School Computer Centres, to ensure that all teachers know how to use ICT in making their
teaching accessible to all pupils. It shows how inclusion can be made possible by using alternative tools for pupils
with reading difficulties. Alternative tools are in this case ICT tools such as speech synthesis and spell check
software. See more at: http://www.inclusive-education-in-action.org/iea/index.php?menuid=25&reporeid=240.

United Kingdom: in the United Kingdom, some schools introduced a basic self-accommodation framework
during the induction week for new pupils into the school. Using simple self-help materials, pupils were shown
how to adjust accessibility features on the Windows PCs to use them more easily and specially to improve
screen readability. This allows students to self-identify themselves by going through the Windows accessibility
features in the “Ease of Access Centre” questionnaire. When Windows accessibility features were not enough to
address all students” individual accessibility needs, it was the student’s individual responsibility to self- identify
as needing Assistive Technology.

http://www.unesco.org/new/fileadmin/MULTIMEDIA/HQ/CI/CI/pdf/accessible_ict_personalized_learning_
2012%20.pdf.

United States of America: According to an article published by the Hufftington Post in April 2016, coding may
generate important benefits particularly for students with learning disabilities. Some of the main reasons for
this are that programming skills provide these students with the opportunity to strengthen their proficiency in
areas such as organization, higher order thinking, self-esteem, socialization and teamwork. Coding skills offer
solutions by building confidence and empowering them. For example, the New York based organization Tech
Kids Unlimited was created in 2009 to empower digital natives through the use of ICT tools. Another similar
organization provides technical training to students with autism with the purpose of supporting them to fulfil
their goals.

For more information: http://digitalinclusionnewslog.itu.int/2016/05/14/programming-and-computer-science-
to-better-prepare-students-with-disabilities/.

United States of America: The United States’ Department of Labour with the support of the Partnership on
Employment & Accessible Technology (PEAT) launched TalentWorks, a free online resource that provides guidance
for organizations to ensure that their web-based job applications and recruiting processes are accessible for PwD.
Building a platform to provide accessibility guidance for employers may potentially improve hiring processes
thus leading to a more diverse and inclusive workforce. Considering that most of the recruitment processes have
recently moved online, this sort of initiative is necessary to promote equal opportunities to access the labour



http://www.itu.int/md/D14-SG01-C-0094
https://www.itu.int/md/D14-SG01.RGQ-C-0152/en
http://digitalinclusionnewslog.itu.int/2016/06/01/creative-marathon-to-promote-children-digital-inclusion-in-latin-america/
http://digitalinclusionnewslog.itu.int/2016/06/01/creative-marathon-to-promote-children-digital-inclusion-in-latin-america/
http://digitalinclusionnewslog.itu.int/2016/06/22/peruvian-women-and-vulnerable-population-ministry-to-support-digital-inclusion-for-persons-with-disabilities/
http://digitalinclusionnewslog.itu.int/2016/06/22/peruvian-women-and-vulnerable-population-ministry-to-support-digital-inclusion-for-persons-with-disabilities/
http://www.itu.int/md/D14-SG01-C-0204
http://www.inclusive-education-in-action.org/iea/index.php?menuid=25&reporeid=240
http://www.unesco.org/new/fileadmin/MULTIMEDIA/HQ/CI/CI/pdf/accessible_ict_personalized_learning_2012%20.pdf
http://www.unesco.org/new/fileadmin/MULTIMEDIA/HQ/CI/CI/pdf/accessible_ict_personalized_learning_2012%20.pdf
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market. For more information: http://digitalinclusionnewslog.itu.int/2016/04/22/talentworks-online-tool-to-
guide-accessible-e-recruitment-practices/.

United States of America: Bookshare is a digital platform initiated by Benetech a non-profit organization engaged
in using technology to address social challenges. Under the sponsorship of the U.S. Department of Education,
Office of Special Education Programs, the “Bookshare and Innovation for Education” initiative offers more than
390,000 free titles for American students who have visual impairments, physical or learning disabilities.

For more information: http://digitalinclusionnewslog.itu.int/2016/03/09/bookshare-free-accessible-online-
library-for-us-students/.

United States of America: A team of researchers at the University of Michigan is developing a prototype for a
new Kindle-style full-page Braille display that would allow users to access content on a full page at the same time,
instead of reading one line at a time. The new device works through a pneumatic system instead of an electronic
one, with a display made of tiny bubbles that could be filled with air or liquid to become Braille characters.

For more information: http://digitalinclusionnewslog.itu.int/2016/01/28/new-full-page-braille-reader-under-
development/.

United States of America: Caltech, the California Institute of Technology, developed a wearable gadget named
vOICe Device aimed at helping blind people experience the surrounding environment as it translates images
into sound. The gadget has the shape of sunglasses and transforms the images captured by its attached camera
into associated sounds via a computer algorithm.

For more information: http://digitalinclusionnewslog.itu.int/2016/02/01/a-new-gadget-to-help-the-vision-
impaired/.

United States of America: NavCog uses Bluetooth beacons strategically placed indoors to collect the data
needed and generate a topology map that will guide the app user around universities, laboratories or even at
home. In simple words, this works similarly to a GPS, but for indoors. IBM Research teamed up with Carnegie
Mellon University to develop NavCog and made its platform open source so developers from around the world
can contribute to the project.

For more information: http://digitalinclusionnewslog.itu.int/2015/11/18/an-indoors-navigation-system-for-the-
visually-impaired/.

1.3 Mobile communications accessibility

Argentine Republic: Argentinian company FDV Solutions is working in two digital inclusion projects called
Nahual and DANE. The DANE project started in 2013 with the support of organizations such as the Argentinian
Association of Parents of Autistic Children (APADEA) and the Argentinian Association for Down Syndrome. Its
main objective is to create apps to promote ICT inclusion for PwD, with the support of experts in education,
students and volunteers. One example is “Juguemos Todos” app, which was designed to enable persons with
Down Syndrome to utilize information technologies.

For more information: http://digitalinclusionnewslog.itu.int/2016/06/16/nahual-and-dane-projects-to-promote-
digital-inclusion-in-argentina/.

Argentina: HERMES as an alternative and augmentative digital communicator for people with Autistic Spectrum
Disorders (ASD). The HERMES uses free and open technologies. Project HERMES consists of the development
of an augmentative and alternative digital communicator for children and young people with ASD (Autistic
Spectrum Disorder) who participate from CEDICA. HERMES serves as a backup tool for communication between
the patient and their therapists and complements therapy carried out at CEDICA.

Argentina: The RAICES contributes to teaching and seeks to stimulate children to acquire knowledge through
social media. RAICES Project, through its serious social online game proposal, which is meant for children and
teenagers, provides an attractive learning scene.

Argentina: eQUINO is a video game that complements equine-assisted therapies and activities for PwD is being
designed specifically with educational goals in mind.

Argentina: Rule-Based Web Accessibility Intensive Analyzer: the development of SiMor came about with the
intention of providing a free source tool capable of analyzing entire Web sites to verify their compliance with
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accessibility guidelines established by one of the most important entities, W3C, and inform the developer of
the mistakes found and solutions possible, with the goal of facilitating their work in creating accessible content
for an inclusive Web.

Brazil: Hand Talk is a smartphone app developed to improve social interaction and facilitate independence for
deaf mobile users. This app presents an animated avatar named Hugo who converts speech into sign language,
acting as a personal sign language interpreter for deaf mobile users. Hand Talk won the 2015 Accessible Mobile
Applications Contest, an ITU Regional Competition for the Americas, which judged creativity, development and
user experience of the app.

For more information: http://digitalinclusionnewslog.itu.int/2016/10/04/a-mobile-app-gives-deaf-people-a-
sign-language-interpreter-they-can-take-anywhere/.

Brazil: The operators must publicize accessibility features for hearing impaired (like subtitles and messages
options), for visually impaired (like screen reader, audio description, beeps, scanner, text-to-speech), for motor
impaired (like voice recognition, voice reply, autotext) and for cognitive impaired (like voice recognition, text
prediction), according to RGA's Article 99.

Brazil: The GRA establishes that there must be channels for accessible communication by Internet, with
professional interpreters talking in Libras (the Brazilian language of hearing impaired people) to assist people
with hearing impairments (RGA’s Article 82, VI).

Brazil: Fixed and Mobile Telephony companies must offer a Communication and Intermediation Central (CIC)
with interpreters in Libras for persons with hearing disabilities, able to receive video calls, besides message
communication. The service will be free of charge and available twenty-four hours a day (RGA’s Article 14).

Mexico: Towi is a technological platform meant to develop the learning abilities of children with disabilities
through videogames in a computer or tablet. The platform initially assesses the cognitive profile of the child
taking into account a test of the child and a questionnaire answered by her parents. This initial assessment
allows that each child has her own route based on her requirements. The platform collects different metrics as
response time, number of achievements, types of errors, level of accurateness, etcetera. Such information may
also be consulted by parents, teachers and other professionals. Towi platform has undergone scientific validation,
which provides elements for having it as a tool for assessing children’s cognitive status. Among the advantages
is that the platform reduces time of testing and is automated. Towi was created by students from Universidad
Panamericana within a Microsoft contest (Imagine Cup). Further support for Towi App was provided by Wayra,
an entrepreneur initiative of Telefonica. Currently Towi is being assessed by a group of experts in neurological
and psychiatry sciences.

For more information: http://www.towi.com.mx.

Mexico: In alliance with the Mobile Manufacturers Forum, the Federal Telecommunications Institute from
Mexico created a website where the users can find mobile handsets with accessibility functionalities according
with their needs.

For more information: http://movilesaccesibles.ift.org.mx.

United States of America: Apple released a new website promoting the different accessibility features embedded
on some of its main products. The Apple Accessibility website shows a set of videos explaining how different
devices can be used by PwD. The website is divided into five main sections targeting vision, hearing, mobility
and other disabilities. It also includes a section for learning needs and inclusive education.

For more information: http://digitalinclusionnewslog.itu.int/2016/11/15/new-website-promotes-apple-
accessibility-features/.

United States of America: Google launched in March 2016 a tool to help Android developers create more
inclusive apps. The new Accessibility Scanner checks applications and suggests potential improvements to suit
the needs of the users, such as enlarging touch targets, changing colours and other things. The tool is easy to
use and it only requires clicking a button to search through the app and find gaps for accessibility improvements.
Since the Accessibility Scanner does not require any technical skills, it is recommended for developers who may
wish to check if their designs are accessible. It is also suitable for users to perform scans that will indicate the
level of accessibility of the application and thus, the user may further request where necessary its access in an
accessible format.



http://digitalinclusionnewslog.itu.int/2016/10/04/a-mobile-app-gives-deaf-people-a-sign-language-interpreter-they-can-take-anywhere/
http://digitalinclusionnewslog.itu.int/2016/10/04/a-mobile-app-gives-deaf-people-a-sign-language-interpreter-they-can-take-anywhere/
http://www.towi.com.mx
http://movilesaccesibles.ift.org.mx
http://digitalinclusionnewslog.itu.int/2016/11/15/new-website-promotes-apple-accessibility-features/
http://digitalinclusionnewslog.itu.int/2016/11/15/new-website-promotes-apple-accessibility-features/

Bonpoc 7/1: Joctyn K ycayram anektpocsasn/MKT auL, ¢ orpaHnyeHHbIMM BO3MOMKHOCTAMM 1 0CODbIMM NOTPeBHOCTAMM

For more information: http://digitalinclusionnewslog.itu.int/2016/04/05/new-accessibility-scanner-for-android-
app-developers/.

United States of America: Accessible Communication for Everyone (ACE) (VTC-Secure, and the FCC United
States) is a free, cutting-edge solution that helps to solve fundamental communication challenges. With the
aim to create an open source, the standards-based software also allows for groups all over the world, such as
governments, universities, non-profit organizations, crowdsource communities, and even private individuals
to modify, improve, secure and redistribute the software to large numbers of users, while still maintaining
interoperability with each other.

14 Television/video programming accessibility

Brazil: Film Festival devoted to films and audio-visual contents in connection with disabilities. In 2015 the Film
Festival received many films regarding autism, persons with Down syndrome and intellectual impairments.
Consequently, the theme for 2015 was autonomy and the possibility of independent living. Assim Vivemos is
accessible both from a physical perspective to the forum and also through audio description, closed caption.
The debates during the festival, were provided with sign language interpretation. Assim Vivemos is organized
by the Ministério da Cultura from Brazil with the sponsorship of Banco do Brasil.

For more information: www.assimvivemos.com.br.

Canada: The Broadcasting Accessibility Fund is a unique independent program approved by the Canadian
Radio-television and Telecommunications Commission (CRTC) in 2012. Its main role is to “support and fund
innovative projects that provide platform-neutral solutions to promote accessibility of all broadcasting content
in Canada”. The Fund announced an award of $723,500 dollars in grants to be divided between seven projects
on accessibility broadcasting chosen by the Board of Directors. By investing in these initiatives, the Canadian
government aimed at promoting innovative and cost-effective solutions that use technology to ensure equal
content access for PwD.

For more information: http://digitalinclusionnewslog.itu.int/2016/02/09/broadcasting-accessibility-fund-
enables-inclusive-access-to-audiovisual-contents-in-canada/.

Since 1995, the Canadian Radio-television and Telecommunications Commission (CRTC) has mandated
some level of closed captioning. In 2007 that requirement became 100 per cent operational in English and
French-language programming. In 2011 and 2012, quality standards for closed captioning in French and English
programming, respectively, were put into place. Since 2001, certain amounts of described video — the narrated
description of a program’s main visual elements, such as settings, costumes, and body language — has been
required. As of September 2019, the amount of described video that will be available to Canadians is expected
to increase significantly.

Brazil/Canada/Colombia/United States of America: There are several film festivals around the world for
portraying disability culture, promoting films in the most accessible way, delivering films produced by PwD.

Examples of such festivals are: Canada Calgary’s “Picture This”, Brazil, Assim Vivemos, New York’s “Sprout” festival
and “Smartic” and “Inclucine” in Colombia. All of them foster the creation of content and short films by PwD.

For more information: http://otherfilmfestival.com/.

Colombia: “E/ Movimiento” is a non-for-profit project that produces audio-visual contents that are accessible.
Persons with different types of disabilities are involved along the production process. For example, blind persons
and persons with low vision participate in the verbalization of dialogues and other non-visual elements to provide
also audio description. Persons with hearing disabilities are involved in filming as camerapersons and also help
in translating into sign language all the audio elements of the movies.

For more information: https://www.facebook.com/El-Movimiento-914281131998845/.

Colombia: “Cine para Todos” uses an application named WhatsCine. Through the use of tablets and glasses
the app allows a person with visual or hearing disability, to enjoy a movie jointly with family and friends. This
project provides audio description in Spanish, which enables persons with visual impairments to listen all the
key visual elements of the movie. The movies also have subtitles in Spanish to benefit persons with a hearing
disabilities. “Cine para Todos” is free in selected days and makes available staff for PwD assistance if required.
This project was launched by the Ministerio TIC, Fundacion Saldarriaga Concha, a non-for-profit organization,
and Cine Colombia.
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For more information: www.vivedigital.gov.co/cineparatodos.

Colombia: The relay centre takes advantage of several ICTs in order to provide different communication services
to deaf, hard of hearing and persons with language disabilities in Colombia. Since 2001 the relay centre has
evolved and currently provides: (1) relay services by means of a chat either through text or video; (2) online
service of translation from and to sign language through a device with Internet connection and speakers; (3) a
tool and a forum that purports to enable Colombians to appropriate ICTs both through sign language and written
language; and (4) training to be a sign language interpreter. The relay center is operated by the Federacion
Nacional de Sordos de Colombia (FENASCOL) sponsored by the Ministerio de Tecnologias de la Informacion y
las Comunicaciones (MinTIC). For more information: www.centroderelevo.gov.co.

Germany: VerbaVoice app, cost-effective solutions to remove barriers to spoken communication on television
and the Internet. The VerbaVoice app is a communication aid for hearing impaired people, which makes spoken
language accessible as live text and /or sign language video. The combined use of the Interpreters Telepresence
System (ITS) developed by VerbaVoice for live events and TV broadcast poses further opportunities to provide
full inclusion for people with hearing, visual or mobility impairments.

Japan developed profiles for IPTV (Internet Protocol TV) in line with ITU-T H.702 standard. This software is
included in a separate “set of box” and can provide open and close captioning, change colour of captions and
backgrounds, include sign language interpretation in an additional window, as well as captioning in up to three
languages.

United States of America: In order to provide users with accessible Television contents, the United States’
Federal Communications Commission (FCC) adopted a series of amendments to its Closed Captioning rules for
televised video programming. The document recognizes which institutions are responsible for the delivery of
the captions, provides guidance for implementation and explains the accountability mechanisms.

For more information: http://digitalinclusionnewslog.itu.int/2016/04/13/closed-captioning-improvements-to-
provide-accessible-video-programming-in-us/.

1.5 Web accessibility

Argentine Republic: The Ministry of Seniors from Buenos Aires, Argentina in collaboration with the Ministry
of Smart City organized an “Ideaton” event with the purpose of providing seniors with digital skills. A group of
seniors were in charge of guiding the working teams to enhance and evaluate the solutions. All of the teams
presented their ideas to a jury and the best ones were selected to be further developed with the support of
the government.

For more information: http://digitalinclusionnewslog.itu.int/2016/10/24/algarrobo-abuelo-will-provide-access-
to-digital-technologies-for-seniors-in-san-luis-argentina/ and http://digitalinclusionnewslog.itu.int/2016/06/23/
argentinas-ideaton-to-promote-accessible-design-for-enabling-seniors-to-go-digital/.

Argentine Republic, Uruguay, United States of America and Mexico: Web accessibility isimpossible to achieve
if developers and content creators do not know how to implement the web content accessibility standards.
Universities and organizations in Argentina, Uruguay and the United States of America are offering training in
web accessibility related issues.

Brazil: The Brazilian Web Accessibility Recognition Program, Todos@Web, seeks to increase awareness of the need
of PwD to access websites by encouraging website developers and by granting awards to individuals and enterprises.
There are three categories for awards under this program, namely, (i) for individuals/enterprises that implement
actions to promote web accessibility, (ii) for web projects that follow W3C standards and are creative and usable, and
(iii) forapps and assistive technologies developed for non-profit and with open code. This projectis led by the Brazilian
Comité Gestor da Internet in partnership with W3C Brazil and other Government entities. For more information:
http://www.ceweb.br.

Brazil: The RGA's article 82 requires that all information provided by the operators in their websites, as well
as in any other communication channel, must be in an accessible format, showing functionalities like text-to-
speech, large print, apps for translation, among others. ANATEL requested operators to use World Wide Web
Consortium (W3C)’s standard for accessibility on web site.

Chile: The Chilean government presented in March 2015 the “Technical Norm about State Systems and Web
Sites.” The main objective of this regulation is to standardize the creation of accessible systems and web pages
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that allow PwD to equally interact with public services. It also requires government web sites to be designed
and developed to guarantee full accessibility.

For more information: http://digitalinclusionnewslog.itu.int/2016/03/10/web-accessibility-ruling-for-
government-institutions-in-chile/.

Colombia: The government of Colombia has been training web developers in Web Content Accessibility
Guidelines and is revising the accessibility of more than 500 websites.

Costa Rica is one of the first countries to be trained by ITU-D on how to develop web accessibility policies and
accessible websites, within a capacity building model that also includes creation of a specific fund for promoting
the appropriation of ICTs by persons with disabilities. Beside, policy makers also participated at the training to
ensure that Costa Rica government websites are accessible for ALL, including persons with disabilities.

Ecuador: The Ecuadorian government together with the Universidad Politécnica Salesiana developed an
accessibility analyzer an online free tool that helps to identify accessibility problems in websites according to
the Web Content Accessibility Guidelines.

For more information: http://observatorioweb.ups.edu.ec/oaw/index.jsf.

Mexico: In November 2015, at the “Accessible Americas II: Information and Communication for ALL” event in
Medellin, the International Telecommunication Union (ITU) provided regional leaders with training on web
accessibility policies. The workshop encouraged eliminating the barriers faced by PwD when accessing webpages.
The policy framework suggested by ITU is to support governments in developing accessible digital platforms
to provide equal services for PwD. Recommendations include: follow international web accessibility standards;
Identify and evaluating government websites and train web designers and encouraging private entities to
elaborate accessible content. To encourage such developments Telefonica Mexico and start up accelerator
Wayra have partnered with HearColors to teach Mexican developers how to create accessible web content.

Latest Mexican developments: http://digitalinclusionnewslog.itu.int/2015/12/15/latest-mexican-developments-
on-accessibility-and-icts/.

Mexico: Web accessibility points (Puntos de Accessibilidad Web, PAW) is a project that creates laboratories in
universities whereby students are first introduced to digital inclusion. Then students are trained with a special
methodology so that they are able to perform website assessments pursuant to W3C accessibility standards. The
first laboratory was opened at the Instituto Tecnolégico Auténomo de México in November 2015, the second
opened at the UNAM in November 2016, the biggest public university in Mexico. This project has been created
and is being implemented by HearColors, which is an entity who aims to promote accessible websites through
different actions and projects.

For more information: www.hearcolors.com.mx.

Spain is one of the most outstanding countries in Europe in terms of accessibility of public sector portals and
websites. In order to ensure that all its citizens, regardless of disability or age, enjoy full access to e-services
provided by the public administration, Spain over the last few years, by implementing laws and standards and
through appropriate policy follow-up and evaluation measures, has created the right scenario for promoting the
use of ICTs based on the principles of accessibility, non-discrimination, usability and “design for all”.

United States of America: Real-time text (RTT) is a text-based mode of communication about where each text
character appears on the receiving device at roughly the same time it is typed on the sending device character
by character, allowing for a conversational flow of communication, simultaneously with voice. RTT is the Internet
Protocol (IP)-based, functionally equivalent successor to TTY technology, (which also used real-time text over
the PSTN) that makes telephone service accessible to individuals with hearing and/or speech disabilities. ITU-T
standard T. 140 is still being used for the new version of RTT.

United States of America: During the last International Technology and Persons with Disability Conference in
2016, different companies presented their solutions for targeting the needs of PwD. Some of the new products
that were presented included the Orbit Reader, which is a note taker with an eight-dot display where users can
type. Other options were BrailleNote Touch by HumanWare that provides a touchscreen that determines where
the user’s fingers are on the screen and figures out the dot combination the user inputs.
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United States of America: Web Accessibility Toolkit for Research Libraries project aims at helping research
libraries achieving digital accessibility by connecting research libraries with tools, peoples and examples. The
project commits to making digital resources usable and accessible in research libraries. The toolkit provides
explanation of standards, best practices, principles, as well as a step-by-step process to making an institution
accessible. The toolkit was developed by a program of the Library of Congress in partnership with the Institute
of Museum and Library Services. (www.accessibility.arl.org).

United States of America: The Social Media Accessibility Policy Toolkit intends to help government agencies
evaluate the accessibility of their social media programs, identifying areas for improvement, and provides an
environment to share ideas and recommendations. This toolkit is a joint effort by US government agencies,
which is enriched by collaborators and users both from public and private sector that share best practices for
social media accessibility for public service. The toolkit provides reference to main social media, tips, examples
and best practices. The toolkit is a living document, which enables it to be easily updated.

For more information: https://www.digitalgov.gov/resources/improving-the-accessibility-of-social-media-in-
government/.

United States of America: Facebook uses artificial intelligence to address the needs of PwD. Facebook’s
automatic alternative text (Alt text) or image descriptions are generated with object recognition technology
that determines the main objects that appear in a picture. This list is read to the users when they watch images
on their newsfeeds: “Image may contain people, smiling, outdoors”.

For more information: http://digitalinclusionnewslog.itu.int/2016/04/19/facebook-uses-artificial-intelligence-
to-address-the-needs-of-persons-with-vision-disabilities/.

United States of America: According to Twitter’s blogpost from March 29, 2016, a new accessibility feature
has been added to the application in order to “empower customers and publishers to make images on Twitter
accessible to the widest possible audience.” This new functionality allows users to add descriptive information
or alternative text (alt text) to the images they tweet so that it can be picked up by mobile assistive technologies
that support persons with vision disabilities.

For more information: http://digitalinclusionnewslog.itu.int/2016/04/18/new-feature-in-twitter-for-persons-
with-vision-disabilities/.

1.6 Accessible ICT public procurement

Brazil and Mexico: The Mexican Public Function Ministry, in charge of all the procurement policies, has signed
a Memorandum of Understanding (MoU) with G3ict to incorporate accessibility obligations in the government
procurement policies. Brazil, specifically the Sao Paulo Government, has also been working closely with this
organization.

1.7 Other ICT accessibility projects

Argentina developed a digital library Tiflolibros (one of four digital libraries in the world as stated by the UN) for
people with visual impairment through cellular devices. Tiflolibros ensures access only for users with a visual
impairment. Tiflolibros users can access the database of books and obtain the desired titles and then listen to
them on their mobile phones.

Brazil: ANATEL will disclose a comparative classification of the operators, according to their actions for promoting
accessibility. A performance index will be created by ANATEL aiming to improve telecommunication services
for PwD (RGA’s Art. 32).

Colombia: Ayudas para Todos is an accessible assisitive technology provided by a non-for-profit organization,
which is committed towards providing accessible assistive technologies for different types of disabilities, at a
very low cost. This project identifies a need of a person with disability and provides an alternative solution to
commercially available technologies, using ordinary and low cost materials. It also delivers training to schools,
communities and interested groups to demonstrate how assistive technologies may be created by anyone and at
a very low cost and may provide the needed usable device to the PwD. “Ayudas para Todos” website shares for
free over 10,000 resources meant to enable PwD perform their activities without barriers. It also shows how to
access and use open source software. This project has received support from public institutions and operators.
For more information: www.ayudasparatodos.org.



http://www.accessibility.arl.org
https://www.digitalgov.gov/resources/improving-the-accessibility-of-social-media-in-government/
https://www.digitalgov.gov/resources/improving-the-accessibility-of-social-media-in-government/
http://digitalinclusionnewslog.itu.int/2016/04/19/facebook-uses-artificial-intelligence-to-address-the-needs-of-persons-with-vision-disabilities/
http://digitalinclusionnewslog.itu.int/2016/04/19/facebook-uses-artificial-intelligence-to-address-the-needs-of-persons-with-vision-disabilities/
http://digitalinclusionnewslog.itu.int/2016/04/18/new-feature-in-twitter-for-persons-with-vision-disabilities/
http://digitalinclusionnewslog.itu.int/2016/04/18/new-feature-in-twitter-for-persons-with-vision-disabilities/
http://www.ayudasparatodos.org
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Cote d’lvoire: Schooling for children with disabilities in Cote d’lvoire has made it necessary to set up specialized
institutions such as the Ecole Ivoirienne pour les Sourds and the Institut National pour la Promotion des Aveugles
(INIPA), located in the commune of Yopougon, along with the private establishments Plage Blanche in Deux
Plateaux and the NGO Fraiche Rosée in Cocody Mermoz. The mission of the Ecole Ivoirienne pour les Sourds
is to teach deaf children and young people to read and write and provide them with training conducive to
facilitating their social integration. The school has a computer room provided by a telephone operator and
the pupils receive IT training. The mission of the Institut National pour la Promotion des Aveugles (INIPA) is
to teach the visually impaired to read and write and provide them with training conducive to facilitating their
social integration. The school has made it possible for visually impaired people to pursue advanced studies.
Some study in all areas of activity. The school has a computer room provided by a telephone operator and the
pupils receive IT training. Open source software is used. Page Blanche is a specialized institution in Cocody Deux
Plateaux, Abidjan, which takes in children and young people with intellectual disabilities. The school introduces
the children to the use of IT.

United Kingdom: “FRED AT SCHOOL” (Sub-Ti) is a creative and innovative educational project whose primary
goal is to enhance film literacy among young audiences (secondary school students). It is a completely inclusive
project, which fully caters for the needs of young persons with sensory impairments. FRED at school is currently
implemented in secondary schools in eight European countries and can be extended and customised to different
countries and cultures.

United States of America: Through ICanConnect.org persons with certain disabilities and low income can
acquire assistive technology.

United States of America: Cooperative Understanding promotes the cross-combination of ideas, cultures,
backgrounds, and perspectives, while empowering employees of all different abilities to achieve meaningful
success. It brings about a strengths-minded corporate culture that appreciates and values all employees for
what they contribute to the team, without scrutinizing how they perform their work. Achieving “Harmony at
Work” through “Cooperative Understanding” is conducive to diversity, inclusion, productivity, and innovation as
it focuses on what works well and continuously builds on those successes to make all aspects of the organization
work even better for everyone.

For more information: http://www.helixopp.com/cooperative-understanding.html.


https://www.itu.int/md/D14-SG01.RGQ-C-0289/
https://www.itu.int/md/D14-SG01.RGQ-C-0289/
http://www.itu.int/md/d14-SG01-C-0185
http://www.icanconnect.org
http://www.helixopp.com/cooperative-understanding.html
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Annex 2: Resources and tools

Available resources and tools for ensuring promotion and implementation of telecommunications and ICT
accessibility policies, strategies and guidelines:

Model ICT Accessibility Policy Report — (Arabic, Chinese, English, French, Russian, Spanish, e-book version)
— Accessibility of PDF report checked and edited by BarrierBreak.

Making mobile phones and services accessible.
Making TV Accessible.

Online training for Public Procurement Products and Services (available through ITU Academy)
https://www.itu.int/en/ITU-D/Regional-Presence/Europe/Pages/Events/2015/0nlineTraining/
OnlinetrainingonPublicProcurementofaccessiblelCTproductsandservices.aspx.

On-line training course on Audio-Visual Media accessibility (available through ITU Academy) https://
academy.itu.int/index.php?lang=en.

G3ict: e-Accessibility Policy Toolkit for PwD http://www.e-accessibilitytoolkit.org/.

Additional sources on accessibility for enabling an inclusive society

a)

b)

<)

d)

Accessibility Resolutions
1) ITU Plenipotentiary Conference Resolution 175 (Rev. Busan, 2014).
2) ITU Plenipotentiary Conference Resolution 144 (Rev. Busan, 2014).

3) ITU-T WTSA Resolution 70 (Rev. Hammamet, 2016) —Telecommunication/information and
communication technology accessibility for PwD.

4) ITU-D WTDC Resolution 58 (Rev. Dubai, 2014) — Telecommunication/information and communication
technology accessibility for persons with disabilities, including persons with age-related disabilities.

5) ITU-R Resolution 67 Geneva 2015 of RA, Recommendation ITU-R M.1076- Wireless communication
systems for persons with impaired hearing.

Accessibility terms and definitions

1) ITU-T F791: Accessibility terms and definitions.
Guidelines

1)  Accessibility guidelines

e |TU-T Recommendation F.790: Telecommunications accessibility guidelines for older persons and
PwD.

2) Guidelines for supporting remote participation in meetings for all - technical paper
ITU-T 2015 — FSTP-ACC-RemPart — Guidelines for supporting remote participation in meetings for all.

3) Guidelines for accessible meetings — technical paper
e |TU-T 2015 — FSTP-AM — Guidelines for accessible meetings.
4)  Accessibility check List-technical paper

e |TU-T 2006 — FSTP-TACL —Telecommunications Accessibility Checklist (Guide for addressing accessibility
in standards).

5)  Accessibility profiles for IPTV systems recommendations

e |TU-T H.702: Accessibility profiles for IPTV systems.

Useful links

1) ITU Useful links: http://www.itu.int/en/action/accessibility/Pages/hImdd2013.aspx.

2) ITU-D: http://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Pages/Persons-with-
Disabilities.aspx.



http://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Documents/ICT%20Accessibility%20Policy%20Report_A.pdf
http://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Documents/ICT%20Accessibility%20Policy%20Report_C.pdf
http://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Documents/ICT%20Accessibility%20Policy%20Report.pdf
http://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Documents/ICT%20Accessibility%20Policy%20Report_F.pdf
http://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Documents/ICT%20Accessibility%20Policy%20Report_R.pdf
http://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Documents/ICT%20Accessibility%20Policy%20Report_S.pdf
http://www.itu.int/pub/D-PHCB
http://www.barrierbreak.com/
http://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Pages/Persons-with-Disabilities.aspx
http://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Pages/Persons-with-Disabilities.aspx
https://www.itu.int/en/ITU-D/Regional-Presence/Europe/Pages/Events/2015/OnlineTraining/OnlinetrainingonPublicProcurementofaccessibleICTproductsandservices.aspx
https://www.itu.int/en/ITU-D/Regional-Presence/Europe/Pages/Events/2015/OnlineTraining/OnlinetrainingonPublicProcurementofaccessibleICTproductsandservices.aspx
https://academy.itu.int/index.php?lang=en
https://academy.itu.int/index.php?lang=en
http://www.e-accessibilitytoolkit.org/
http://www.e-accessibilitytoolkit.org/
http://www.itu.int/en/ITU-D/Digital-Inclusion/Documents/Resolutions/Resolution175_PP_BUSAN_14.pdf
https://www.itu.int/dms_pub/itu-s/opb/conf/S-CONF-ACTF-2014-PDF-E.pdf
http://www.itu.int/pub/T-RES-T.70-2016
http://www.itu.int/pub/T-RES-T.70-2016
http://www.itu.int/en/ITU-D/Digital-Inclusion/Documents/Resolutions/Resolution58_WTDC_DUBAI_14.pdf
http://www.itu.int/rec/R-REC-M.1076/en
http://www.itu.int/rec/R-REC-M.1076/en
http://www.itu.int/ITU-T/recommendations/rec.aspx?rec=12624&lang=en
http://www.itu.int/ITU-T/recommendations/rec.aspx?rec=9017
http://www.itu.int/ITU-T/recommendations/rec.aspx?rec=9017
http://www.itu.int/pub/T-TUT-FSTP-2015-ACC
http://www.itu.int/pub/T-TUT-FSTP-2015-AM
http://www.itu.int/pub/T-TUT-FSTP-2006-TACL/en
http://www.itu.int/ITU-T/recommendations/rec.aspx?rec=12648&lang=en
http://www.itu.int/en/action/accessibility/Pages/hlmdd2013.aspx
http://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Pages/Persons-with-Disabilities.aspx
http://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Pages/Persons-with-Disabilities.aspx
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3) ITU-T: http://www.itu.int/en/ITU-T/accessibility/Pages/default.aspx and http://www.itu.int/en/ITU-T/
studygroups/2017-2020/16/Pages/default.aspx.

4) ITU-R: https://www.itu.int/net/ITU-R/index.asp?category=information&rlink=disabilities-divide&lang=
en.

5) ITU-T Recommendation V.18: Operational and interworking requirements for DCEs operating in the
text telephone mode.

6) ITU-R Resolution 67: Telecommunication/ICT accessibility for PwD and persons with specific needs.

7) ITU-T Recommendation F.790: Telecommunications accessibility guidelines for older persons and
PwD.

8) Resolution ITU-R 9-5: Liaison and collaboration with other relevant organizations, in particular, ISO
and IEC.

9) ITU-R Question 254/5: Operation of short-range radiocommunication public access system supporting
hearing aid systems.

10) ITU-T Recommendation F.703: Multimedia conversational services.

11

Technical Paper ITU-T FSTP.ACC-RemPart “Guidelines for supporting remote participation in meetings
for all”.

12) Third  Party Captioning and Copyright: https://www.google.ba/search?qg=
Third+Party+Captioning+and+Copyright+white+paper&ie=utf-8&oe=utf-8&client=firefox-b&gws__
rd=cr&ei=ikmkV-eHFcGtaeCukMAI.


http://www.itu.int/en/ITU-T/accessibility/Pages/default.aspx
http://www.itu.int/en/ITU-T/studygroups/2017-2020/16/Pages/default.aspx
http://www.itu.int/en/ITU-T/studygroups/2017-2020/16/Pages/default.aspx
https://www.itu.int/net/ITU-R/index.asp?category=information&rlink=disabilities-divide&lang=en
https://www.itu.int/net/ITU-R/index.asp?category=information&rlink=disabilities-divide&lang=en
http://www.itu.int/ITU-T/recommendations/rec.aspx?rec=5241
http://www.itu.int/ITU-T/recommendations/rec.aspx?rec=5241
https://www.itu.int/pub/R-RES-R.67
http://www.itu.int/ITU-T/recommendations/rec.aspx?rec=9017
http://www.itu.int/ITU-T/recommendations/rec.aspx?rec=9017
http://www.itu.int/pub/R-RES-R.9
http://www.itu.int/pub/R-RES-R.9
http://www.itu.int/pub/R-QUE-SG05.254-2014
http://www.itu.int/pub/R-QUE-SG05.254-2014
https://www.itu.int/rec/T-REC-F.703/
https://www.itu.int/dms_pub/itu-t/opb/tut/T-TUT-FSTP-2015-ACC-PDF-E.pdf
https://www.itu.int/dms_pub/itu-t/opb/tut/T-TUT-FSTP-2015-ACC-PDF-E.pdf
https://www.google.ba/search?q=Third+Party+Captioning+and+Copyright+white+paper&ie=utf-8&oe=utf-8&client=firefox-b&gws_rd=cr&ei=ikmkV-eHFcGtaeCukMAI
https://www.google.ba/search?q=Third+Party+Captioning+and+Copyright+white+paper&ie=utf-8&oe=utf-8&client=firefox-b&gws_rd=cr&ei=ikmkV-eHFcGtaeCukMAI
https://www.google.ba/search?q=Third+Party+Captioning+and+Copyright+white+paper&ie=utf-8&oe=utf-8&client=firefox-b&gws_rd=cr&ei=ikmkV-eHFcGtaeCukMAI
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Annex 3: Accessibility related to other ITU groups and ITU-D cooperation with
other organisations

ITU Council Working Groups — During the Council Working Groups accessibility was recognized and included in
the Group on Child online Protection (COP), and the WSIS Forum 2015. For Child Online Protection, the Council
Resolution 1316 was changed to include children with disabilities. Study group Q7/1 “Access to telecommunication/
ICT services by PwD and with specific needs” closely coordinates its activities with Study group Q4/2 “Human
factors related issues for improvement of the quality of life through international telecommunications”, Study
group Q1/12 “SG 12 work programme and QoS/QoE coordination in the ITU”, Study group Q26/16 Accessibility
to Multimedia systems and services, as well as with JCA-AHF.

Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF) — The JCA-AHF coordinates the
accessibility work in all the sectors, ITU-T, ITU-R and ITU-D, advises the ITU Secretariat, establishes and maintains
contacts outside group including the UN, other UN agencies, other standards bodies, SDOs and NGO’s regarding
accessibility work to assist, educate raise awareness and prevent duplication of work. It operates under the
ITU-T Telecommunication Standards Advisory Group (TSAG).

Cooperation with other organizations

World Federation of the Deaf (WFD) — It discusses the needs of people who are deaf on a global basis and
specifically sign language, deaf and deaf-blind education, deaf teachers and deaf interpretation of children books
and remote captioning in the classroom.

European Disability Forum — an umbrella for European disability NGOs, plays a crucial role in accessibility
policy advocacy. In its work, the Forum applies a “twin track” approach which refers to having to work both
on disability-specific legislation and regulation as well as with mainstreaming accessibility. Advocacy is also
underway for the Sustainable Development Goals that will be on the agenda until 2030 with the aim to have a
disability into those goals.

European Federation of Hard of Hearing (EFHOH) — It is a non-profit European non-governmental organization
consisting of/for hard of hearing and late deafened people, parent organizations and professional organizations
at a European level in dialogue with the European Union, the Members of the European Parliament, and other
European authorities.

European Commission — Horizon 2020 —a work programme for the years 2016-2017 in the area of information
and communication technologies concerning accessibility, development and advancement of accessibility
solutions specifically for Converging Media and Content. It may include technologies for captioning, sign
language, and descriptive language, an automatic graph representation of characters, automatic translation,
and adaptation, and personalized setup in an accessibility scenario.

The Global Initiative for Inclusive ICTs (G3ict) —an active member of ITU-D and ITU-T submitted a whitepaper
to WIPO on the reasons that the third party is captioning had the same validity for the deaf community as the
WIPO Marrakesh Treaty did for the blind community re the ability to listen to books and publications without
violating copyrights.

Dynamic Coalition on Accessibility and Disability (DCAD) and Internet Governance Forum (IGF) —DCAD
facilitates interaction and ensures that ICT accessibility is included in the key debates around Internet Governance
to build a future where all sectors of the global community have equal access to the Information Society.

World Health Organization (WHO)'s ‘Make Listening Safe’ initiative is one of the activities of the WHO initiative is
to get the manufacturers of these devices on board to create good listening practices and have a common vision
for the promotion of safe listening habits amongst users. ITU-T Q.26/16 (Accessibility to Multimedia systems and
services), has partnered with WHO to create new standards that might help reduce the threat of hearing loss.

Global Initiative for Inclusive Information and Communications Technologies (G3ICT) to ITU-R Working Party
5D (WP 5D) (IMT System) — In the area of accessibility it raises awareness that certain spectrums can become
overloaded especially those that are Short Range Devices (SRDs) and that can subsequently cause malfunctions
by interference and even stop working due to blockage to their use, which can cause hardship to PwD who use
Assistive Listening Devices (ALDs).



http://www.itu.int/en/council/Pages/groups.aspx
http://www.itu.int/en/ITU-T/jca/ahf/Pages/default.aspx
http://www.wfdb.org/
http://www.edf-feph.org/
http://www.efhoh.org/
https://ec.europa.eu/programmes/horizon2020/
http://www.g3ict.org/
http://www.itu.int/en/ITU-T/accessibility/dcad/Pages/default.aspx
http://www.intgovforum.org/cms/
http://www.who.int/en/
http://www.g3ict.org/
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Annex 4: Technology trends of relay services, international standardization
trends in line with ITU-T

When performing communication service between transmission and reception through the network, to
ensure interoperability between them, there is a need for a consistent the common interface. International
standardization could make it possible to connect the different manufacturers’ equipment and services as well
as eventually making it possible for international relay services.

ITU-T Study Group 16 is the Lead Study Group on Accessibility and Multimedia Systems and Applications, is
responsible for work on Accessibility standardization for PWDs. There are two types of processes for writing
accessible standardization. One is creating accessibility standards that stand alone for the sole purpose of
accessibility, and the other is writing standards that mainstream Accessibility Features into all standards that
need to have access created for Persons for persons with disabilities

In Q26/16 “Accessibility to Multimedia Systems and Services”, continues ITU-T’s international in standardization
work on accessibility which was originally pioneered in the 1990s in CCITT SG17 with the first Accessibility
standard called ITU-T V.18. This Recommendation f harmonizes the various protocols of different the text phones
to allow back to back communication in previously incompatible textphones thus providing the possibility of
international communication if V.18 was placed in the gateways to give transparently to the user interoperability.
Sadly, service providers did not implement this standard except Great Britain in its Relay Service Platform

Since 2000, SG16 g has been working with multimedia and to have standardization include accessibility features.
The role of the ITU-T SG16 Q26/16 (Accessibility to Multimedia systems and services) has continued to the
present day to expand the work on accessibility based on a “multi-media systems and services”. Also, through
the JCA-AHF (Joint Coordination Activity on Accessibility and Human Factors) which establishes cooperation in
all standardization work all other Study Groups in the ITU-T but also with the Study Groups, of ITU-D and ITU-R.,
JCA-AHF also has the mandate to work with outside groups like, ISO / IEC JTC1, CENLEC, ETSI, and other UN
Agencies and various disability organizations.

Challenge for the relay services

1) In the relay service, from being relayed by a person or a machine in the network, ensuring the transparency
of information is important. The service provider, rather than being considered a third party for relay
service call, it is necessary that the transmission pipe.

2) In the Business Operators and Interpreters, a guarantee of confidentiality of the call, preventing leakage
of personal information, it is important.

3)  Theintroduction of the IP access to the relay service, consideration should be given to the pre-registration
system from the fact that easy to induce the unauthorized use.

4)  Sign language interpreters to ensure the quality, the need for training, to cope with the increase of traffic,
consideration of a system that the sign language interpreter can be secured 24 hours (for example the
avatar, the introduction of the anime). At the time of introduction in France, there is a case where there
was the use of the 30,000 call in the business time zone. Sign language interpreters to ensure the quality,
the need for training, to cope with the increase of traffic, consideration of a system that the sign language
interpreter can be secured 24 hours (for example the avatar, the introduction of the anime). At the time
of introduction in France, there is a case where there was the use of the 30,000 call in the business time
zone. This issue will be solved by “Sign Language CG” developed by the NHK Broadcasting Technology
Research Institute. In this technology, one word is taken with the actual sign language movement (motion
capture) converted into computer graphics (CG) is. Currently about 7,000 words are created and. 90% of
sign language were comprehensible at evaluation test. Furthermore, as an extension of Recommendation
F. 703, future direction was indicated in textual in the network, dialogue system between different sign
languages that media exchanges (voice, sign language, Braille, etc.) are performed on terminals for
transmission and reception.

5)  For the introduction of video relay services, following points are necessary.
e Ensure the band at the time of broadband services;
e Ensure interoperability of devices;

e Terminal is valid signal for a particular call;
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e Itis possible to specify a particular type of relay service.

As a necessary technology of video relay services for deaf, touch screen, text function, visual alarm function,
high-quality video display function are required.

6)  Onthe introduction of the video relay service
e Lack of upstream band at the time of broadband services;
e Interoperability of the device;
e Terminal is useful signal for a particular call;
e |tis possible to specify a particular type of relay service;

e Touch screen, text function as a technology necessary for the video relay service of deaf, visual alarm,
high-quality video, etc.

7) Other
e Relay service to call the operator without special prefix of emergency;
e Funding for accessibility services development for the deaf;

e Relay services SMS and Instant Messaging technology during the system delay, but also including QoS
related the performance evaluation or the like.

The relay system such as TRS and VRS used to communicate with PwDs are currently studied regarding
standardization in ITU-T SG16.

With regards to voice communication, video communication, facsimile communication, in the telecommunications
digital transmission system, Japan is aiming at achieving a high-speed, high-quality communication by redundancy
compression coding and low error rate of the information signal. Meanwhile, the conversion of the information
media in the ICT accessibility is transmitted by converting the semantic content of the information itself.
Currently, the conversation between those with hearing disabilities it is carried out at a relay service by text or
video through the interpreter in the middle of the communication link (TRS/VRS). Therefore, by converting the
sign language operation to the audio or text (or vice versa), it is necessary to match the receiving function of
the communication partner. Such relays services and mechanisms have already been implemented as separate
systems in some countries beside Japan.

In regard to accessibility of services destinations in emergencies for PwD, Japan proposes two methods: one is
directly intended to operate the mobile phone/smartphone and how to access the emergency center, while the
other is cut out a part of the operation unit of the mobile phone, with a button in the vicinity of the ornaments
of the body, is a method of pressing the button in the emergency situations.



http://www.itu.int/md/D14-SG01-C-0314
http://www.itu.int/md/D14-SG01-C-0315
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Annex 5: List of contributions received for consideration by Question 7/1
during the 2014-2017 study period

These are the contributions received for consideration by Question 7/1.

Question 7/1 contributions for Rapporteur Group and Study Group meetings

Web Received Source Title
1/469 2017-03-17 Japan Proposal on the Question for access to telecommunica-
tion/ICT services for ageing persons
1/443 2017-01-16 Rapporteurs for Question Report of the Rapporteur Group meeting on Question
7/1 7/1, Geneva, 16 January 2017
1/430 2017-02-14 Cote d’Ivoire (Republic of) Provisions relating to access to telecommunication/ICT
services by persons with disabilities in the licence condi-
tions of mobile telephony operators in Céte d’lvoire
1/422 2017-02-14 BDT Focal Point for Ques- Report on BDT Activities since the last Rapporteurs
tion 7/1 Group on Q7/1 meeting
1/418 2017-02-10 Rapporteur for Question Final Report for Question 7/1
[OR] 7/1
1/401 2017-01-31 Spain Accessibility: A reality in Spain’s e-Administration
1/397 2017-01-31 Centre for Internet and Accessible ICTs for persons with disabilities: Addressing
Ann.1 Society (CIS) (India) preparedness
RGQ/305 2016-12-08 Senegal (Republic of) Accés des personnes handicapées et des per-
sonnes ayant des besoins particuliers aux services de
télécommunication/TIC
RGQ/304 2016-12-08 BDT Focal Point for Ques- Good practices and achievements in ICT Accessibility in
Ann.1 tion 7/1 the Americas Region (Guidelines and Recommendations)
RGQ/293 2016-11-25 Japan Refinement for the draft final Report of Q7/1 on
accessibility
RGQ/289 2016-11-24 Cote d’Ivoire (Republic of) Using telecommunications/ICTs to provide autonomy to
persons with disabilities in Cote d’lvoire
RGQ/285 2016-11-24 BDT Focal Point for Ques- Report on BDT activities since the last Question 7/1
tion Q7/1 meeting
RGQ/271 2016-11-14 Rapporteur for Question Draft Final Report for Question 7/1
7/1
[OR]
1/369 2016-09-07 Korea (Republic of) ICT Accessibility for people with disabilities in Korea
1/367 2016-09-07 Universidad Nacional de La | Project HERMES: An alternative and augmentative digital
Plata (Argentine Republic) communicator for people with ASD (Autistic Spectrum
Disorders)
1/366 2016-09-07 Universidad Nacional de La | eQUINO: a Videogame that complements equine-As-
Plata (Argentine Republic) sisted therapies and activities for persons with disabilities
1/338 2016-08-05 Mexico Intercambio de informacion sobre indicadores relativos
al acceso de las personas con discapacidad a los servicios
de telecomunicaciones y TIC



http://web.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0469
http://web.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0443
http://web.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0430
http://web.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0422
http://web.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0418
http://web.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0401
http://web.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0397
http://www.itu.int/md/D14-SG01.RGQ-C-0305/en
http://www.itu.int/md/D14-SG01.RGQ-C-0304/en
http://www.itu.int/md/D14-SG01.RGQ-C-0293/en
http://www.itu.int/md/D14-SG01.RGQ-C-0289/en
http://www.itu.int/md/D14-SG01.RGQ-C-0285/en
http://www.itu.int/md/D14-SG01.RGQ-C-0271/en
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0369
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0367
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0366
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0338
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Web Received Source Title
1/335 2016-08-05 Brazil (Federative Republic | General Regulation on Accessibility Rights of Telecom
of) Services
1/328 2016-08-05 G3ict Addition to the Question 7 report section Cooperation
with other organizations under Third Party Captions, and
Copyright
1/326 2016-08-05 Cote d’lvoire (Republic of) Accés des personnes en situation de handicap aux
télécommunication/TIC en Cote d’lvoire
1/315 2016-08-05 Japan Requirements at the time of emergency
1/314 2016-08-05 Japan Requirements for the persons with disabilities in the
International Telecommunication system
1/299 2016-08-04 BDT Focal Point for Ques- Report on BDT activities, event and meetings in area of
tion 7/1 ICT accessibility
1/272 2016-07-22 Guinea (Republic of) Methodological approach for rehabilitating disabled
people through information and communication tech-
nologies (ICTs): the case of Guinea
1/269 2016-07-20 Kenya (Republic of) ICTs for persons with disabilities initiatives in Kenya
1/261 2016-07-08 Rapporteurs for Question Draft Report of Question 7/1
[OR] 7/1
1/247 2016-04-04 Rapporteurs for Question Report of the Rapporteur Group meeting on Question
7/1 7/1, Geneva, 4 April 2016
RGQ/184 2016-03-07 Universidad Nacional de eQUINO: a Videogame that complements equine-As-
la Plata sisted therapies and activities for persons with disabilities
RGQ/183 2016-03-07 Universidad Nacional de RAICES: a serious game to give new value to native cul-
la Plata tures in Argentina
RGQ/174 2016-03-04 Universidad Nacional de Project HERMES: An alternative and augmentative digital
La Plata communicator for people with ASD (Autistic Spectrum
Disorders)
RGQ/173 2016-03-04 Universidad Nacional de Rule-Based Web Accessibility Intensive Analyzer
La Plata
RGQ/150 2016-02-16 Telecommunication Devel- | Making ICTs and mobile phones accessible for PwD
opment Bureau
RGQ/144 2016-02-16 BDT Focal Point for Ques- Television/video  programming accessibility  policy
+Ann.1 tion 7/1 framework
RGQ/143 2016-02-16 BDT Focal Point for Ques- Web accessibility policy framework
+Ann.1 tion 7/1
RGQ/142 2016-02-16 Mali (Republic of) Access to ICTs by persons with disabilities
RGQ/140 2016-02-15 BDT Focal Point for Ques- Accessible mobile phones and service

+Ann.1

tion 7/1



http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0335
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0328
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0326
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0315
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0314
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0299
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0272
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0269
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0261
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0247
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0184
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0183
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0174
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0173
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0150
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0144
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0143
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0142
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0140
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Web Received Source Title
RGQ/135 2016-02-05 BDT Focal Point for Ques- Report on BDT activities, event and meetings in area of
tion 7/1 ICT accessibility
RGQ/132 2016-01-29 Senegal (Republic of) Access to telecommunication/ICT services by persons
with disabilities and persons with specific needs
RGQ/131 2016-01-21 Mali (Republic of) Access to ITCs for persons with disabilities
+Ann.1
RGQ/123 2015-09-11 Mexico Actions to benefit telecommunication service users in
Mexico
1/226 2015-09-02 AT&T Accessible Communications and Real-Time Text (RTT)
+Ann.1
1/222 2015-09-01 Japan Proposal for ensuring interoperability for Accessibility
+Ann.1
1/205 2015-08-26 Intel Corporation ICT in education for persons with disabilities and with
specific needs
1/204 2015-08-25 Korea (Republic of) ITU-T and Other SDO’s Standardization Activities on
e-Learning, Speech and Language Technologies Related
with Accessibility
1/185 2015-08-10 BDT Focal Point for Ques- Fred at school
+Ann.1-2 tion 7/1
1/184 2015-08-07 BDT Focal Point for Ques- Broadcast and beyond: Live access services anywhere,
+Ann.1 tion 7/1 through HbbTV and LiveCap Glasses
1/180 2015-07-24 G3ict Contribution of G3ict- The Global Initiative for Inclusive
+Ann.1 Information and Communications Technologies to the
Working Party 5D (WP 5D) — IMT System
1/179 2015-08-03 United States of America ICTs, Employment, and Persons with Disabilities
1/178 2015-08-03 United States of America USA National Deaf-Blind Equipment Distribution Program
1/173 2015-07-31 BDT Focal Point for Ques- Advancing communication technology for those with
tion 7/1 disabilities
1/152 2015-07-29 BDT Focal Point on Ques- BDT Report to the Study Group 1 Question 7 “Access to
tion 7/1 telecommunication/ICT services by persons with disabil-
ities and with specific needs”
1/143 2015-07-24 G3ict Evolution of accessibility features available on mobile
devices as presented at the M-Enabling Summit 2015 in
Washington, DC
1/135 2015-07-20 Bosnia and Herzegovina Information on the Expert Group Meeting on the “Acces-
sible TV in Converged ICT Ecosystem: Emerging trends,
challenges and opportunities”
1/119 2015-06-23 G3ict G3ict third party captioning and copyright
+Ann.1
1/118 2015-06-23 G3ict DCAD Accessibility Guidelines 2014, accessibility and

+Ann.1

disability in IGF meetings



http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0135
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0132
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0131
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0123
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0226
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0222
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0205
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0204
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0185
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0184
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0180
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0179
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0178
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0173
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0152
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0143
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0135
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0119
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0118
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Web Received Source Title
1/117 2015-07-13 G3ict Protection in Spectrum Management for Assistive Lis-
tening Devices (ALDs) for persons with disabilities and
medical Short Range Devices (SRDs)
1/107 2015-05-07 Rapporteurs for Question Report of the Rapporteur Group Meeting on Question
7/1 7/1, Geneva, 13 April 2015
1/94 2015-04-09 Japan Education accessibility
RGQ/108 2015-04-01 Intel Corporation Reflection of “ICT in education” chapters in the reports
RGQ/103 2015-03-31 G3ICT G3ict third party captioning and copyright
+Ann.1
RGQ/102 2015-03-31 G3ICT DCAD Accessibility Guidelines 2014, accessibility and
+Ann.1 disability in IGF meetings
RGQ/101 2015-03-31 G3ICT Protection in Spectrum Management for Assistive Lis-
tening Devices (ALDs) for persons with disabilities and
medical Short Range Devices (SRDs)
RGQ/96 2015-03-30 BDT Focal Point for Ques- ICT accessibility regulations in Mexico’s telecom reform
tion 7/1
RGQ/91 2015-03-25 Korea (Republic of) Accessibility aspects of language education based on
speech/NLP (Natural Language Processing) technology
RGQ/54 2015-02-26 BDT Focal Point for Ques- Overview (Part 3) — Public procurement, including com-
+Ann.1 tion 7/1 mercial best practices
RGQ/53 2015-02-26 BDT Focal Point for Ques- Overview (Part 2) — Which accessibility tools can be used
+Ann.1-2 tion 7/1 for people with difficulties mastering reading and writ-
ing; and Practical applications for accessible e-education
RGQ/52 2015-02-26 BDT Focal Point for Ques- Overview (Part 1) — Necessary changes to existing legis-
+Ann.1 tion 7/1 lation to promote ICT accessibility, and how to promote
accessibility in public ICT spaces, such as telecentres and
public pay phones
RGQ/47 2015-02-26 Bosnia and Herzegovina Challenges in achieving ICT accessibility policy for per-
sons with disabilities and specific needs in Bosnia and
Herzegovina
RGQ/25 2015-02-05 BDT Focal Point for Ques- Report on meetings, events and activities on ICT Acces-
tion 7/1 sibility for PWD since last Study Group meeting on
Question7/1 held in September 2014, including future
activities planned
RGQ/24 2015-02-05 Mali (Republic of) Revised draft work plan for Question 7/1
RGQ/13 2014-12-15 Rapporteurs for Question Draft work plan for Question 7/1
7/1
1/24 2014-07-24 BDT Focal Point for Ques- BDT Report on accessibility activities
+Ann.1 tion 7/1

Liaison Statements



http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0117
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0107
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0094
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0108
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0103
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0102
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0101
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0096
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0091
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0054
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0053
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0052
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0047
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0025
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0024
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0013
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0024
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Web Received Source Title
1/460 2017-03-17 ITU-T JCA-AHF Liaison Statement from ITU-T JCA-AHF to ITU-D SG1 on
recent meeting reports of Joint Coordination Activity on
Accessibility and Human Factors (JCA-AHF)
1/456 2017-03-17 ITU-T JCA-AHF Liaison Statement from ITU-T JCA-AHF to ITU-D SG1 on
Call for voluntary contributions to the ITU Accessibility
Fund
1/411 2017-02-14 ITU-T/ITU-R Inter-Sector Liaison Statement from ITU IRG-AVA to ITU-D SG1 Ques-
Rapporteur Group tion 7/1 on collaboration
1/410 2017-02-08 ITU-T Study Group 16 Liaison Statement from ITU-T SG16 to ITU-D SG1
Question 7/1 on paper on the potential risk of using
“Personal Sound Amplification Products” (PSAPs)
1/409 2017-02-08 ITU-T Study Group 16 Liaison Statement from ITU-T SG16 to ITU-D SG1 Ques-
tion 7/1 on easy access tool for emergency situations
RGQ/266 2016-10-31 ITU-T Study Group 2 Liaison Statement from ITU-T SG2 to ITU-D SG1 Ques-
tion 7/1 on accessibility contributions
RGQ/263 2016-10-31 ITU-T Study Group 2 Liaison Statement from ITU-T SG2 to ITU-D SG1 Ques-
tion 7/1 on accessibility contributions
RGQ/258 2016-10-31 ITU-T/ITU-R Inter-Sector Liaison Statement from ITU IRG-AVA to ITU-D SG2 on
Rapporteur Group on, requirements for the application of the UNCRPD for
Audio Visual Media Acces- | media services for all (ITU-T FG-AVA Technical Report,
sibility (IRG-AVA) Part 14)
1/286 2016-07-29 ITU-T JCA-AHF Liaison statement from ITU-T JCA-AHF Chairman to
ITU-D SG1 on JCA-AHF recent meeting report
RGQ/168 | 2016-02-19 CWG- Internet Secretariat | Liaison Statement on the results of the CWG-Internet
open consultation on “Access to the Internet for Per-
sons with Disabilities and specific needs”
RGQ/141 2016-02-12 ITU-T JCA-AHF Liaison Statement from ITU-T JCA-AHF to ITU-D SG1 on
JCA-AHF recent meetings reports
RGQ/136 2016-02-04 ITU-T Study Group 2 Liaison statement from ITU-T SG2 to ITU-D SG1 Q7/1 on
Accessibility Contributions
RGQ/129 2016-11-04 ITU-T Study Group 16 Liaison statement from ITU-T SG16 to ITU-D SG1 Q7/1
on other newly completed work on accessibility
1/202 2015-08-24 ITU-T JCA-AHF Liaison Statement from ITU-T JCA-AHF, Chairman to
ITU-D SGs on Draft meeting report of Joint Coordination
Activity on Accessibility and Human Factors (JCA-AHF)
in Geneva on 17 June 2015
1/120 2015-06-23 ITU-R Study Groups- Work- | Liaison Statement from ITU-R WP1B to ITU-D Study
ing Party 1B Group 1 on Working document towards a preliminary
draft new report ITU-R SM on Innovative regulatory
tools
RGQ/105 2015-03-31 ITU-T JCA-AHF Liaison Statement from ITU-T JCA-AHF to ITU-D Study
Group 1 on the Draft meeting report of JCA-AHF held in
Geneva on 18 February 2015
RGQ/104 2015-03-31 ITU-T JCA-AHF Liaison Statement from ITU-T JCA-AHF to ITU-D Study

Group 1 on Cybersecurity/security on the Internet for
persons with disabilities



http://web.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0460
http://web.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0456
http://web.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0411
http://web.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0410
http://web.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0409
http://www.itu.int/md/D14-SG01.RGQ-C-0266/en
http://www.itu.int/md/D14-SG01.RGQ-C-0263/en
http://www.itu.int/md/D14-SG01.RGQ-C-0258/en
http://web.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0286
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0168
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0141
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0136
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0129
http://web.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0202
http://web.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0120
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0105
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01.RGQ-C-0104
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Web Received Source Title

1/28 2014-07-16 ITU-T Study Group 16 Liaison Statement from ITU-T Study Group 16 to ITU-D
Study Group 1 Question 7/1 on Draft ITU-T FACC-Term

1/13 2014-05-05 ITU-R Study Group 5 Information on Question ITU-R 254-5

1/7 2013-10-03 ITU-T JCA-AHF Liaison Statement from ITU-T JCA-AHF to ITU-D SG1 and
SG2 on draft revision of Recommendation ITU-R M.107

1/6 2013-10-02 ITU-T JCA-AHF Liaison Statement from ITU-T JCA-AHF to ITU-D SG1
and SG2 on draft revision of Recommendation ITU-R
M.1076 “Wireless communication systems for persons
with impaired hearing”



http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0028
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0013
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0007
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D14-SG01-C-0006




MexayHapoaHbIi coto3 anektpocBasn (MCI)

Bropo pa3suTus anektpocesm (BPI)
Kanuenspus iupektopa

Place des Nations

CH-1211 Geneva 20 - Switzerland

9n. novra:

Ten.: +4122730 5035/5435

dakc: +41 22730 5484

3amectuens [lupektopa u
pykoBopuTenb [lenaptamenTa
aAMMHNCTPUPOBAHNS M KOOPANHALMM
ocHoBHoM pestensHocTy (DDR)

In. noyra:

Ten.  +41227305784

dakc:  +41227305484

PernonansHoe otaenexue MC3
P.0. Box 60 005

Gambia Rd., Leghar ETC Bldg 3rd Floor
Addis Ababa - Ethiopia

an. nouta;

Ten.: (+25111)5514977
Ten.: (+25111)5514855
Ten.: (+25111)5518328
daxc: (+25111)5517299

PernoHansHoe otaenexue MC3
SAUS Quadra 06 Bloco "E"
10°andar - Ala Sul

Ed. Luis Eduardo Magalhaes (Anatel)
CEP 70070-940 Brasilia, DF - Brésil
an. nouta:

Ten.: (+5561) 2312 2730-1
Ten.: (+5561)23122733-5
daKc: (+5561)23122738

PernoHanbHoe otaenexue MCI
Smart Village, Building B 147, 3rd floor
Km 28 Cairo - Alexandria Desert Road
Giza Governorate

Cairo - Egypt

9n. novra:

Ten:  (+202)3537 1777
dac:  (+202)3537 1888

[lenapTameHT HPACTPYKTYpbI,
GnaronpusTHo# cpeabl U
3NeKTPOHHbIX npunoxexuit (IEE)
In. noyta:

Ten.: +41227305421
dakc: +41227305484

3oHanbHoe otaenexne MC3
Immeuble CAMPOST, 3¢ étage
Boulevard du 20 mai

Boite postale 11017

Yaoundé - Cameroun

3n. noyTa;

Ten.: (+237)22229292
Ten.. (+237)22229291
dakc: (+237)22229297

3oHanbHoe otaenenne MCI
United Nations House

Marine Gardens

Hastings - Christ Church

P0. Box 1047

Bridgetown - Barbados

an. noyTa;

Ten.: (+1246)4310343/4
daKc: (+1246) 437 7403

PernoHanbHoe otaenexue MCI
Thailand Post Training Center,

5th floor,

111 Chaengwattana Road, Laksi
Bangkok 10210 - Thailand
Mailing address:

P0. Box 178, Laksi Post Office
Laksi, Bangkok 10210, Thailand
9n. novra:

Ten.: (+662) 575 0055
dakc: (+66 2) 575 3507

MexayHapoaHbIii coto3 anektpocessu (MCI)

Bropo pa3suTus anektpocessu (6PJ)
3oHanbHoe oTaenexne MCI

Place des Nations

CH-1211 Geneva 20 - Switzerland

an. novta:

[lenapTamMeHT MHHOBALWMIA 1
napTHepckux oTHoweHui (IP)
3n. noyra:

Ten.: +41 22 730 5900
dakc: +4122 730 5484

3oHanbHoe otaenexne MC3
8, Route du Méridien

Immeuble Rokhaya

B.P. 29471 Dakar-Yoff Dakar

- $énégal

an. noyra;

Ten.: (+221)3385970 10
Ten.: (+221) 33 859 70 21
dakc: (+221) 33 868 63 86

3oHanbHoe oTaenexne MCI
Merced 753, Piso 4

Casilla 50484 - Plaza de Armas
Santiago de Chile - Chile

9n. noura:

Ten.: (+562)6326134/6147

dac:  (+562)6326154

3oHanbHoe otaeneHue MCI
Sapta Pesona Building, 13th floor
JI. Merdan Merdeka Barat No. 17
Jakarta 10110 - Indonesia
Mailing address:

c/o UNDP - P.0. Box 2338
Jakarta 10110 - Indonesia

an. noura:

Ten.: (+6221)3813572
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