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World Telecommunication/ICT
Indicators Database on GD-ROM

June and
December 2013 updates

The World Telecommunication/ICT Indicators Database on CD-ROM contains time series data for the years
1960, 1965, 1970 and annually from 1975 to 2012 for around 140 telecommunication/ICT statistics covering
fixed telephone network, mobile-cellular telephone subscriptions, quality of service, Internet, traffic, staff,
prices, revenue, investment and statistics on ICT access and use by households and individuals. Selected
demographic, macroeconomic and broadcasting statistics are also included. For the June release, data for
2012 are available for selected indicators such as fixed-telephone subscriptions, mobile-cellular telephone
subscriptions, international Internet bandwidth, fixed (wired)-broadband Internet subscriptions and
percentage of individuals using the Internet. Data for over 200 economies are available.

Date of publication: Separate updates are published in June and December of each vyear.
Alternatively, subscriptions covering any two consecutive editions may be

purchased at any time. Each new update replaces the previous one

Languages:

Hardware and software
requirements:

Conditions:

June 2013 Edition:
December 2013 Edition:

Subscription (two consecutive updates)

Price in Swiss francs:

English only

Pentium®-based processor or compatible with 64 MB of RAM (minimum) and
CD ROM drive running Microsoft® Windows® 98, Windows® Me, Windows
NT®, Windows XP®, Windows Vista®, Windows 7 and Adobe® Reader®.
The application uses WIN STARS v5.0 and requires Microsoft® Internet
Explorer 4.0 or higher

This product is not sold, but leased and licensed according to the Licence
Agreement contained in the CD-ROM for a single user or multi-user
(networked) environment

Article number: 37931
Article number: 37932
Article number: 37934

ISBN number: 978-92-61-14231-5
ISBN number: 978-92-61-14241-4

CHF 268.- (Edition) or CHF 467.- (Subscription)

Price calculator for multiple users at the same location (for CD-ROM or DVD-ROM, where applicable):

Member State administrations and Sector Members and Associates:
Administrations of the least developed countries:
Libraries of educational institutions (CD-ROM only):

For all other pricing information, please contact:
Sales and Marketing Division

Place des Nations

CH-1211 Geneva 20

Switzerland

2-10
x2

11-25
x4

26-50
x6

51-100
x9

> 100
upon request

Number of users
Price multiplier

-15%
-80%
- 80%

Telephone: +41 22 730 6141
Telefax: +41 22 730 5194
sales@itu.int
www.itu.int/publications



General

conditions

Of sales

PRICES

The prices quoted in the ITU Catalogue of Publications, as
well as in Publication Notices and the Lists of ITU-T and
ITU-R Recommendations (distributed free of charge and
visible on the ITU website at the following address: www.itu.
int/publications), are in Swiss francs (CHF) and are subject
to change without notice.

Discounts of 15% are granted to Member States and Sector
Members participating in the work of ITU. A discount of 80%
of the catalogue price on all ITU publications is granted to
Member State administrations of the least developed coun-
tries (LDCs), as well as to libraries of educational institutions
(for online subscriptions and CD-ROM/DVD-ROM publica-
tions only).

Catalogue prices of electronic publications (on CD-ROM,
DVD-ROM and online) are given for single users. For cor-
porations and institutions, multi-user licences are granted
taking into account the number of authorized users. Please
refer to the corresponding Publication Notices on the web.
For a higher number of authorized users, the price multiplier
is available on request. Please note that the minimum price
for a publication bought from the Electronic Bookshop is
twenty Swiss francs (CHF 20.-) and that there is no dis-
count when using this service.

FORMS OF DISPATCH

The catalogue price includes the cost of dispatch by non-registered economy-class mail or the means of carriage most
advantageous to ITU. Dispatch can be requested in other forms: i.e. airmail, DHL, Federal Express, TNT, UPS freight or
diplomatic pouch. If one of these alternative methods is chosen, the dispatch cost will be added to the quote. The client may
choose to provide the ITU with his own valid UPS/Fedex/DHL/TNT account number for shipping at his expense. If a freight
forwarder is designated by the client, this client assumes all transport charges. The costs of shipping via registered mail
have been added to the economy-class costs. You may, if you wish, refuse these conditions but, in this case, ITU will not be
held responsible for the replacement of any undelivered orders dispatched by mail that has not been registered. Customs
duties and other taxes or dues levied on imported goods are not borne by ITU. ITU accepts no responsibility for delay, loss
or damage in shipment. Any claim must be made as quickly as possible, and at the latest within six months of dispatch of
the publication(s).

RETURN OF PUBLICATIONS

Where a publication found to be faulty is returned to ITU, the latter’s responsibility shall be limited to replacement of the
publication and payment of the costs arising from such replacement. Any publication returned to ITU as unwanted must
reach it within one (1) month from the date of its dispatch to the customer, subject to ITU’s prior agreement. A minimum
charge of fifty Swiss francs (CHF 50.—) will normally be invoiced to the customer by ITU for return of the publication to stock.

No exchange or refund is available for purchases made directly at the ITU Bookshop.

In the case of electronic publications (CD-ROM, DVD-ROM and online), these general conditions shall apply, subject to the
specific derogation provisions contained in the Licence Agreements. The placing of an order implies full acceptance of these
general conditions of sale.

None of the provisions of these general conditions of sale shall be interpreted as constituting a derogation or renunciation
of the privileges, immunities and facilities enjoyed by ITU in accordance with the international agreement applicable to it,
in particular the Headquarters Agreement concluded with the Swiss Federal Council on 22 July 1971, as well as the Swiss
law or any other relevant national legislation.

Licence

agreement

and disclaimer of warranty

1. The publications of the International Telecommunication Union (“ITU”) are protected by copyright law. The
publication contained herein (“Publication”), or any part thereof, may not be reproduced, by any means whatsoever, without
the prior written authorization of ITU.

2. [TU hereby grants you a non-exclusive, non-transferable right to use the Publication, such use constituting your
agreement with the terms and conditions of the present Licence Agreement.

3. The Publication may be placed on an internal network or internal website provided that access to the Publica-
tion is limited to the number of Authorized Users indicated in your order and that payment of the applicable fee is made to
ITU. The Publication may not be placed on an external network or external website.

4. This product is provided without warranty of any kind. In particular, ITU does not warrant or make any rep-
resentations regarding the use, or the results of use, of this product in terms of correctness, reliability or otherwise. Under
no circumstances shall ITU be held liable for any direct or indirect damages arising out of the use of, or inability to use, this
product.
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Customer’s hilling address (please complete in CAPITAL LETTERS)

Name of the Company or Institution

Division/Department Name of Contact Person
Street/Post Office Box City, State
Country ZIP/Postal Code
Telephone Telefax number E-mail
Preferred form of shipment Customer’s shipping address (if different from above)
Name of the Company or Institution

Federal VS

D Economy (free of charge) D EXDIESS oo Division/Department
(Account number) Name of Contact Person

[ conomy registered LI Street/Post Office Box

(] Airmail registered Clome City, State, ZIP/ Postal Code Country
(Account number)

Telephone E-mail

Method of payment
[] Cheque to the [] Money order BaNK AraNSTEr OF ..o CHF
Secretary-General to the Secretary-General To UBS SA Geneva, IBAN: CH 96 0024 0240 C876 5565 0
of ITU of ITU BIC (SWIFT): UBSWCHZH80A - Clearing No. 240
Please charge.........ccocoovvvivivrnvinninnes CHF to my credit card account | CardnOIET ...
DAmerican Express D Eurocard/Mastercard D Visa

Expiry Security
onmer | | L L LD e [T o

I confirm this order and accept the terms of the Licence Agreement and disclaimer of warranty, where applicable

Your order reference Date Signature

Quantity/
number Price
Article number Publication title Language | Unit price | of users | multiplier | Total CHF

Subtotal

TOTAL (with optional priority shipping charge. Please e-mail or fax for a price quote)

Telefax : +41 22 730 5194  sales@itu.int ~ www.itu.int/publications
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For further information concerning availability, prices,
or purchase, please contact:

International Telecommunication Union

Conference and Publications Department

ITU Sales and Marketing Division

Place des Nations

CH-1211 Geneva 20

Switzerland

Telephones:  +41 22 730 6141 (English)
+41 22 730 6142 (Frangais)
+41 22 730 6143 (Espaiol)

Telefax: +41 22 730 5194

E-mail: sales@itu.int

The hookshop is located on the groundfloor
of ITU Headquarters (Tower Building).

It is open from 08h30 to 12h00 and
from 13h30 to 17h00, Monday to Friday.

ITU News

2013

ITU News is issued ten times a year in six languages (Arabic, Chinese, English,
French, Russian and Spanish) and provides an up-to-date view of the International
Telecommunication Union’s activities and global events, as well as the ICT
environment that they help to shape. It reports on key government and industry
decisions taken to coordinate the development and operation of global
telecommunication networks and services.

Yea_rly subs_cription and
=» online service: CHF 100

Radio Regulations

2012

The Radio Regulations, Edition of 2012, contains the complete texts of the Radio
Regulations as adopted by the World Radiocommunication Conference (WRC-95)
(Geneva, 1995) subsequently revised and approved by the World Radiocommunication
Conference (WRC-97) (Geneva, 1997), the World Radiocommunication Conference
(WRC-2000) (Istanbul, 2000), the World Radiocommunication Conference (WRC-03)
(Geneva, 2003), the World Radiocommunication Conference (WRC-07) (Geneva, 2007)
and the World Radiocommunication Conference (WRC-12) (Geneva, 2012), including
all Appendices, Resolutions, Recommendations and ITU-R Recommendations
incorporated by reference. Online versions in all six languages are free of charge.

= CHF 398

METHODS OF PAYMENT

All publications ordered from ITU must be paid for in advance. Payments can be made:

a) by credit card: American Express, ¢) by cheque made payable to the Secretary-
Eurocard/Mastercard, Visa; General of ITU;

b) by bank transfer to the UBS SA, Geneva, d) by international postal order;
ot L CEnee: e) tothe ITU postal cheque account:

IBAN: CH 96 0024 0240 C876 5565 0
BIC (SWIFT): UBSWCHZH80A
Clearing No. 240;

ITU Geneva, No. 12-50-3
(from within Switzerland);

f) by UNESCO coupon.

Payments normally should be made in Swiss francs (CHF) but may also

be made in other currencies freely convertible into CHF, provided that, Please note
when converted by the bank, the price of the service in CHF is covered. MER{FIRTTEERETTTAI
ITU does not accept letters of credit. taken over the telephone.

They should be sent
For faster order processing, we invite you to pre-pay by credit card. in writing.




