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The Partnership was launched in June 2004. The Partnership project document can be found here: http://www.itu.int/ITU-
.Dlict/partnership/material/Partnership%20Project%20Document%2023%20June.pdf
Among other things, to develop a common set of core ICT indicators, to establish a mutually agreed framework for their
.(elaboration and to promote capacity building in developing countries for monitoring the Information Society. See ITU (2005
.(For more information on these meetings, see Partnership (2008a
.A ‘reference indicator’, HHR1, on the proportion of households with electricity is also part of this set
.ECOSOC Resolution 2008/3, see http://www.un.org/ecosoc/docs/2008/Resolution%202008-3.pdf
.See OECD (2009a) Chapter 1 for such a model
The 2008 Global Event on Measuring the Information Society, organized by the Partnership, held in Geneva, 27-29 May
.2008, see http://new.unctad.org/templates/Event___ 888.aspx
Notably, revisions to the 1993 System of National Accounts (SNA), the introduction of ISIC Rev. 4 and the CPC Ver.
.2/HS2007
.(Revisions to the International Standard Classification of Occupations (ISCO

.ISIC Rev. 4 and the CPC Ver. 2/HS2007

.Harmonized System (World Customs Organization) used for trade statistics

.UNCTAD (2009) presents proposed indicators and model questions on mobile phone use by businesses

.Such as the finalization of an internationally agreed classification of ICT services

For example, The Global Information Society: a Statistical View, 2008 Partnership (2008a). In the future, core ICT indicator
data will be disseminated through the UN’s Data Portal (http://data.un.org

Manual for Measuring ICT Access and Use by Households and Individuals (ITU, 2009a) and Manual for the Production of
Statistics on the Information Economy, Revised Edition (UNCTAD, 2009). The manuals are referred to extensively throughout
.this publication

.For details, see Events http://new.unctad.org/default____ 575.aspx

.The other indicators generally come from sources that are not specifically designed to collect ICT statistics

Electricity is not an ICT commodity, but is an important prerequisite for using many ICTs, so is included as a reference
indicator. Studies reviewed by UIS reveal that lack of electricity is a significant barrier in many developing economies and
.monitoring trends of its provision is as relevant as monitoring the supply and use of ICT
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Via World Telecommunication/ICT Indicators meetings; the last three took place in October 2006, December 2007 and March
.2009

The definitions are consistent with draft definitions presented to the March 2009 World Telecommunication/ICT Indicators
.meeting. Those definitions are expected to be finalised in 2010

There is no scope limitation on the number of inhabitants for the infrastructure and access indicators (that is, all of a country’s
.(inhabitants are included

.For definition, see: http://oberon.sourceoecd.org/vl=15177325/cl=12/nw=1/rpsv/sti2007/ge11-1.htm

The document is entitled “Definitions of World Telecommunications/ICT Indicators, Final Version (April 2007)",
.http://www.itu.int/ITU-D/ict/handbook.html
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.‘These may be abbreviated to ‘ICT household indicators

These may be surveys that are dedicated to measuring ICT access and use, or surveys such as labour force or ‘omnibus’
.(‘general purpose’) surveys, where ICT is one of several topics

.Reference period is discussed later in this chapter

Note that each response category of the multiple response indicators, HH8, HH9, HH11 and HH12, forms an indicator. Sub-
.indicators are those that use the classificatory variables to examine a part of the in-scope population

Readers wishing to see how the model questions fit into a questionnaire should consult the model questionnaire in Annex 2 of
ITU (2009a). The model questionnaire also shows question sequencing and interviewer instructions

.The unit ‘household’ is defined later in this chapter

The number will almost always be an estimate based on a sample survey. For simplicity, that is not specified in this
.publication

.Information on the reference period can be found in Time-related factors later in this chapter

Note that this indicator is slightly different from HH10 described in Partnership (2008b, 2009) and ITU (2009a). The earlier
versions excluded occasional use by stating that a mobile phone must have been reasonably available in the previous 12
.months

OECD'’s Glossary of Statistical Terms defines statistical standards as providing “... a comprehensive set of guidelines for
surveys and administrative sources collecting information on a particular topic. Components of a standard include:
definition(s), statistical units, classification(s), coding process(es), questionnaire module(s), output categories.” The Glossary
.(defines statistical methodology as “Theory and methods of data collection, processing and analysis.” (OECD, 2009b

United Nations Educational, Scientific and Cultural Organization (UNESCO) International Standard Classification of Education
.((UNESCO, 1997

International Labour Organization (ILO) International Classification of Status in Employment (ILO, 1993). The ICSE-93
consists of the following six categories: employees; employers, own account workers, members of producers’ cooperatives,
contributing family workers, and workers not classifiable by status. The category Self-employed includes the ICSE-93
.categories: employers, own account workers, members of producers’ cooperatives and contributing family workers

The potential contributions of children and other young people to development of the information society are discussed in ITU
.((2008

.‘The institutional unit ‘household

Most developed economies that conduct household ICT access/use surveys do so annually. Among developing economies,
the situation

complicated by different frequencies for measuring household access and individual ICT use. A small number of countries
with a strong interest in ICT issues conduct surveys more frequently than annually (for example, the Republic of Korea and
.(China

For instance, countries using Eurostat’s model questionnaire use both 3- and 12-month reference periods. See ITU (2009a)
for further discussion on this point

ITU’s NSO questionnaire now asks for numbers rather than proportions
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However, some model questions are similar to the household access questions, for instance, Did your business have an
?<intranet as at <date

.(From NSOs in member countries or other available sources (such as Eurostat

.In theory, indicator B9 (Proportion of businesses using the Internet by type of access) could also be calculated on two bases
Note that each response category of the multiple response indicators, B9 and B12, forms an indicator. Sub-indicators are
.those that use the classificatory variables to examine a part of the in-scope population

Readers wishing to see how the model questions fit into a questionnaire should consult the model questionnaire in Annex 2 of
.UNCTAD (2009). The model questionnaire also shows question sequencing

A 12-month reference period is recommended. See Time-related factors later in this chapter

The number will almost always be an estimate based on a sample survey. For simplicity, that is not specified in this
.publication

.For information about reference dates, see Time-related issues later in this chapter

Note that many developed economies exclude manual e-mail orders from their concept of e-commerce. For example,
Eurostat’s model business ICT use questionnaire specifically excludes orders received or placed by “manually typed e-mails”
(Eurostat, 2009a). The inclusion of e-mail orders in B7 and B8 is likely to be reviewed in future revisions of the core ICT
.indicators

The new definition is “An e-commerce transaction is the sale or purchase of goods or services, conducted over computer
networks by methods specifically designed for the purpose of receiving or placing of orders. The goods or services are
ordered by those methods, but the payment and the ultimate delivery of the goods or services do not have to be conducted
online. An e-commerce transaction can be between enterprises, households, individuals, governments, and other public or
.(private organisations.” (OECD, 2010

OECD'’s Glossary of Statistical Terms defines statistical standards as providing “... a comprehensive set of guidelines for
surveys and administrative sources collecting information on a particular topic. Components of a standard include:
definition(s), statistical units, classification(s), coding process(es), questionnaire module(s), output categories.” The Glossary
.(defines statistical methodology as “Theory and methods of data collection, processing and analysis.” (OECD, 2009b

.And statistics on the ICT sector and ICT trade

Many economies collect data for more industries than this (for instance, including ISIC J/K, Finance/Financial and insurance
activities) and at a greater level of detail. The recommended categories should therefore be achievable by most countries that
.collect business ICT use data

Businesses with 0-9 employees are usually classified as micro-enterprises; 10-49 employees as small enterprises; 50-249
.employees as medium-sized enterprises; and 250 or more employees as large enterprises

The UNSD splits the 10-49 range into 10-19 and 20-49. It considers this a minimum division of the size range; more detailed
.classifications, where required, could be used and the results aggregated to conform to the core indicator categories

General government organizations are defined in terms of the System of National Accounts 1993 (2008 revision). According
to the SNA “... the principal functions of government are to assume responsibility for the provision of goods and services to
the community or to individual households and to finance their provision out of taxation or other incomes; to redistribute
income and wealth by means of transfers; and to engage in non-market production.” (General) government organizations
include central, state and local government units. Importantly, they do not include public corporations (legal entities,
predominantly owned and controlled by the government that are created for the purpose of producing goods and services for
.(the market and may be a source of profit or other financial gain to their owner/s

Note that this is a rather narrow scope, which should be achievable by most countries that collect business ICT use data.
.Many countries include other economic activities

.Veterinary activities are also excluded from the scope under ISIC Rev. 3.1

This is not a perfect correspondence with the minimal in-scope industries per ISIC Rev. 3.1. See ISIC Rev. 4:
http://unstats.un.org/unsd/cr/registry/regcst.asp?Cl=27. Feedback on country plans for the scope of future business ICT use
.surveys based on ISIC Rev. 4 (or national equivalents) would be useful

Employers are those working on their own account or with one or more partners, who hold the type of job defined as a ‘self-
.(employment job’ and, in this capacity engage one or more employee(s

These are workers who, working on their own account or with one or more partners, hold the type of job defined as a ‘self-
‘employment job

According to UNSD (2008c), the informal sector as defined by the International Conference of Labour Statisticians “consists of
a sub-set of household unincorporated enterprises with at least some production for sale or barter and they operate within the
production boundary of the SNA. These units typically operate at a low level of organisation, with little or no division between
labour and capital as factors of production and on a small scale. Labour relations, where they exist, are based mostly on
casual employment, kinship or personal and social relations rather than contractual arrangements with formal guarantees.
“.The informal sector thus defined excludes household enterprises producing exclusively for own final use

SNA93 (2008 revision) defines establishments as follows: “homogeneous units, which the System defines as establishments.
An establishment an enterprise, or part of an enterprise, that is situated in a single location and in which only a single
“.productive activity is carried out or in which the principal productive activity accounts for most of the value added

.Most developed economies that conduct business use surveys do so annually

UNCTAD (2009) recommends that respondents should not be asked about the ‘last 12 months’ if the data collection phase is
likely to span several months

The Eurostat model questionnaire uses two reference periods: the situation during January and the previous calendar year.
The January reference period is used in lieu of an exact reference date. The UNCTAD and OECD model questionnaires both
.refer to a reference period and a reference date
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.(From NSOs in member countries or other available sources (such as Eurostat

Unfortunately, the definition of the ICT sector requires data collection at the detailed (4-digit) industry level and this level of
.detail is not required for national accounts purposes

As the core indicators are ratios, it is hoped that differences in these concepts would not have a significant effect on data
.comparability

It is recommended that national agencies that collect ICT sector data provide metadata on sectoral and variable definitions
.used when reporting to international organizations

ISIC Rev. 4 also deals with ICT industries better than Rev. 3.1 and has fewer 4 digit categories. In the 2007 definition of the
ICT sector, there are 2 divisions (2 digit), 8 groups (3 digit) and 2 classes (4 digit); the 2002 definition comprises 3 divisions, 2
.groups and 5 classes

In conjunction with its review of the ICT sector, the OECD defined a Content and media sector. It includes: content and
related services in the following areas: print material; motion picture, video, TV and radio; music and other audio; games
.(software; and online content. More information can be found in OECD (2009a

Countries using the intermediate-level SNA/ISIC aggregation, A*38, may not be able to include Division 36 as it is grouped
with divisions 37, 38 and 39. In this case, it is recommended that Division 36 be excluded. See UNSD (2008d) for information
.about A*38

Countries using the intermediate SNA/ISIC aggregation, A*38, may also need to include Division 94 in their total business
.sector as it is grouped with divisions 95 and 96

.(Based on metadata collected as part of the compilation of Partnership (2008a

Enterprise units have the advantage that certain measures may only be available at enterprise level. Establishments have the
.advantage of enabling a finer breakdown and are less likely to have multiple activities

.UNCTAD 2010 Questionnaire on ICT usage by enterprises and on the ICT sector
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JAvailable at http://comtrade.un.org

According to UNSD, the general trade system applies when the statistical territory of a country coincides with its economic
territory, therefore, imports include all goods entering the economic territory and exports include all goods leaving the
economic territory. The special trade system applies when a country’s statistical territory comprises only a particular part of
the economic territory. The strict definition is in use when the statistical territory comprises only the free circulation area, that
is, imports include all goods entering the free circulation area of a compiling country (i.e. cleared through customs for home
use) and exports include all goods leaving the free circulation area. The relaxed definition applies when goods that enter a
country for, or leave it after, inward processing and goods that enter or leave an industrial free zone are also recorded and
.(included in trade statistics country (UNSD, 2010

.The 2009 classification includes both ICT goods and ICT services

.This classification should be considered provisional, pending a final version expected to be released by the OECD in 2010
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.United Nations Educational, Scientific and Cultural Organization .\

ISCED is the International Standard Classification of Education, 1997, for which UNESCO is responsible. Please see the .Y
.section Classificatory variables for a description of ISCED levels

.Learners refer to students enrolled in programmes at educational institutions .Y

ISCED level 5 covers the first stage of tertiary education (not leading directly to an advanced research qualification) and  .¢
.(ISCED level 6 covers the second stage of tertiary education (leading to an advanced research qualification
.This level is presented for completeness. It is not used in the core indicators
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