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Secretary-General and Directors of the Bureaux 

INFORMATION DOCUMENT FOR WSIS ON THE ACTIVITIES OF ITU 
Introduction 
1. The International Telecommunication Union (ITU) is the United Nations specialised 
agency within which governments and the private sector work together to coordinate the operation 
of telecommunication networks and services and advance the development of communications 
technology. Founded in 1865, the ITU is based on a unique public/private partnership. Every time 
someone, somewhere, picks up a telephone and dials a number, answers a call on a mobile phone, 
sends a fax or receives an e-mail, takes a plane or a ship, listens to the radio, watches a favourite 
television programme or helps a small child master the latest radio-controlled toy, they benefit from 
the work of ITU. The role of ITU is thus central to the creation of the Information Society. 

2. The ITU is an inter-governmental organisation based on the principle of national 
sovereignty. It has stewardship of four major international treaties: the ITU Constitution (CS) and 
Convention (CV), the Radio Regulations (RR) and the International Telecommunication 
Regulations (ITR). The supreme authority of the Union is the Plenipotentiary Conference, a 
meeting composed of delegations from the Union's Member States, held every four years, most 
recently in Marrakesh, September 23 – October 18 2002. 

3. The purposes of the Union are set out in the CS/CV. They include commitments, inter alia: 

“to promote the extension of the benefits of the new telecommunication technologies to all the 
world’s inhabitants” 

“to promote, at the international level, the adoption of a broader approach to the issues of 
telecommunications in the global information economy and society, by cooperating with other 
world and regional organisations and those non-governmental organisations concerned with 
telecommunications”. 

4. The original idea for a World Summit on the Information Society came from ITU 
Resolution 73 adopted at the Minneapolis 1998 Plenipotentiary Conference. Originally proposed by 
Tunisia, Resolution 73 instructed the Secretary-General to place the question of holding a World 
Summit on the agenda of the United Nations. In December 2001, the UN General Assembly passed 
Resolution 56/183, which invites the ITU to assume the leading managerial role in the executive 
secretariat of the Summit and its preparatory process. 

The Strategic Plan of the Union 
5. The purposes of the Union are further elaborated through the adoption of a five-year 
Strategic Plan. The Marrakesh Plenipotentiary will adopt a Strategic Plan for the period 2003-07. 
The draft plan sets out six main objectives of the Union, several of which are directly relevant to the 
Information Society: 
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Goal #1: Maintain and extend international cooperation among all Member States and with 
appropriate regional organizations for the improvement and rational use of telecommunications 
of all kinds, taking the leading role in United Nations system initiatives on information and 
communication technologies. 

Goal #2 Assist in bridging the international digital divide in information and 
communication technologies, facilitating development of fully interconnected and interoperable 
networks and services to promote global connectivity, by taking a leading role in the 
preparations for, and taking due account of, the relevant results of, the World Summit on the 
Information Society (WSIS). 

Goal #3 Widen the Union’s membership, extend and facilitate cooperative participation 
with an increasing number of organizations and administrations. 

Goal #4 Develop tools based on contributions from Members, to safeguard the integrity and 
interoperability of networks. 

Goal #5 Continue to improve the efficiency, effectiveness and relevance of ITU’s structures 
and services to its membership. 

Goal #6 Disseminate information and know-how to provide the membership, particularly 
developing countries, with capabilities to respond to the challenges of privatization, 
competition, globalization and technological change. 

The Sectors of the Union 
6. The work of the Union is implemented through three Sectors: Radiocommunication Sector 
(ITU-R), Telecommunication Standardization (ITU-T) and Development (ITU-D). Each of these 
will play a key contribution to the success of the Summit. Their activities are described below. In 
addition, the work of the three Sectors is supported by the General Secretariat. Its activities relevant 
to the Summit are also described briefly. 

Radiocommunication Sector (see www.itu.int/ITU-R/)  

7. The mission of the ITU Radiocommunication Sector is, inter alia, to ensure rational, 
equitable, efficient and economical use of the radio-frequency spectrum by all radiocommunication 
services, including those using satellite orbits, and to carry out studies and adopt recommendations 
on radiocommunication matters.  

8. The ITU-R Sector plays a vital role in the management of the radio-frequency spectrum 
and satellite orbits, finite natural resources which are increasingly in demand from a large number 
of services such as fixed, mobile, broadcasting, amateur, space research, meteorology, global 
positioning systems, environmental monitoring and last but not least, those communications 
services that ensure safety of life at sea and in the skies.  

9. There are numerous examples of the contribution of the work of the ITU-R Sector to the 
achievement of the information society. These include: 

• facilitating timely coordination between various systems in both space and terrestrial 
environments and developing spectrum regulation initiatives to better harmonize frequency 
allocations and the use of satellite orbits; 

• facilitating the introduction of modern radio systems in rural areas, with special attention to 
developing countries, and giving assistance to Member States in spectrum management 
activities, e.g. through training, information meetings, seminars, the development of 
handbooks, and the provision of tools for automated spectrum management; 

http://www.itu.int/ITU-R/
http://www.itu.int/ITU-R/information/brochure/index.html
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• accommodating new and expanded spectrum requirements through efficient management of 
the radio-frequency spectrum, free from harmful interference, while ensuring that the Radio 
Regulations and the rights of Member States are respected; 

• improving international spectrum management techniques. 

Telecommunication Standardization Sector (see www.itu.int/ITU-T/)  

10. The mission of the ITU Telecommunication Standardization Sector is to be the unique 
worldwide venue for industry and government to work together in developing, adopting, providing 
and promoting global consensus-based telecommunication recommendations for the Information 
Society. The Sector’s key attribute is the ability to bring together all players in a global environment 
to develop recommendations in areas where the membership recognizes that ITU-T has the 
necessary competence. 

11. The major output of the Sector is some 70’000 pages of technical Recommendations that 
ensure the smooth functioning of the world’s information and communication networks and 
services. One of the goals of the ITU-T Sector, as stated in the ITU Strategic Plan, is to “identify 
areas where recommendations should be developed for the Information Society”. Other goals 
include to "facilitate the interoperability of networks and services”, to “be able to develop 
recommendations that may have regulatory or policy implications” and to “give appropriate 
consideration to the particular needs of developing countries”.  

12. As a contribution to the work of the WG-WSIS, the Director of the TSB has put forward a 
set of proposals, including for the holding of a side event during the summit with a working title 
“Enable access, remove barriers: The key role of international standards”. The TSB contribution 
also stresses the fruitful experience of the ITU in forging working partnerships between Member 
States and Sector Members, and the critical importance of global telecommunications standards to 
facilitate the global information economy and society. The full TSB contribution is enclosed as 
Annex A to this document. 

Telecommunication Development Sector (see www.itu.int/ITU-D/)  

13. The mission of the Telecommunication Development Sector (ITU-D) is to achieve its 
objectives based on the right to communicate of all the inhabitants of the world through access to 
infrastructure and information and communications services. In this regard, the mission is: 

• to assist developing countries in the field of information and communication technologies 
(ICT), in facilitating the mobilization of technical, human and financial resources needed for 
their implementation, as well as in promoting access to ICTs 

• to promote the extension of the benefits of ICTs to all the world's inhabitants; 

• to promote and participate in actions that contribute towards narrowing the digital divide, 
and 

• to develop and manage programmes that facilitate information flow geared to the needs of 
developing countries, with a focus on those with special needs, including the disabled and 
disadvantaged. 

14. The major programmes of the Development Sector are the six lines of the Istanbul Action 
Plan (see Box 1), which deal with: regulatory reform, telecommunication network development, e-
strategies and e-services, economics and finance, human capacity building, and a special 
programme for least developed countries. In addition, underlying this work is a programme of 
information-sharing, notably through the publication (jointly with the Strategy and Policy Unit) of 

http://www.itu.int/ITU-T/
http://www.itu.int/ITU-D/
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the World Telecommunication Development Report, Trends in Telecom Reform, and other 
publications and databases. 

15. The Bureau for Telecommunication Development has submitted a contribution explaining 
the work of the ITU-D in relation to the World Summit. This appears as Annex B to this document. 
In particular, the contribution explains the different components of the Istanbul Action Plan and 
Resolution 30 from the WTDC-02 in Istanbul, on the role of the ITU-D in the WSIS. The 
contribution also contains a number of proposals and recommendations for the development of the 
Summit Action Plan. 

 

Box 1: Istanbul Action Plan 

The Istanbul Action Plan charts a course for developing countries to transform the digital divide into digital 
opportunities. Bridging the digital divide means providing access to telecommunications and information and 
communication technologies (ICTs) and promoting their use so that all segments of society can harness the 
opportunities of the information society. Digital opportunities not only serve as an engine for economic growth, 
they enable social, educational and medical progress. These goals hinge upon the rollout of ICT networks and 
services.  

The Istanbul Action Plan is a comprehensive package that will enable developing countries to promote the 
equitable and sustainable deployment of affordable ICT networks and services. The core of the Istanbul Action 
Plan is a series of six programmes: 

1) the Regulatory Reform programme focuses on practical tools and resources for regulatory bodies to 
engage in reform the most effectively to meet their national ICT development, access and use goals, 
creating safe investment opportunities and ensuring universal access to ICTs; 

2) the Technologies and Telecommunication Network Development programme assists developing 
countries in the migration to new-generation technologies, including mobile, broadcasting, spectrum 
management, Internet protocol and multimedia to maximize utilization of appropriate new technologies in 
the development of ICT networks;  

3) the E-strategies and E-services/applications programme fosters the implementation of value-added 
applications and Internet Protocol (networks and applications) in government, health, education, business, 
agriculture and other sectors, extending the social and economic benefits of ICTs to all segments of society;  

4) the Economics and Finance including Cost and Tariff programme assists developing countries to ready 
themselves in a competitive environment where the focus has shifted from state funding of infrastructure 
and services to private sector investment, developing guidelines on economic analysis, financing policies 
and strategies that encourage lower costs for end users;  

5) the Human Capacity Building programme assists developing countries to strengthen their human, 
institutional and organizational capacity through human resource management and development, expanding 
its reach to include the very policy-makers and regulators that are at the cutting edge of designing and 
implementing policies to increase access and use of ICTs; 

6) The Special Programme for the least developed countries (LDCs) will be valued for its quality and 
timely service aimed at integrating LDCs into the world economy through telecommunication development 
and its ability to positively impact the delivery of assistance to LDCs. 

The work of the six programmes will be complemented and enhanced by initiatives that foster digital participation, 
targeting the ICT needs of special groups including women, youth and indigenous peoples, which takes into 
consideration the impact of ICTs on these special groups.  

Statistics and analysis explaining trends in ICT development are crucial for benchmarking countries, evaluating 
e-readiness and making informed national policy, legislation and regulation choices for ICT development. 
Statistics and analysis form the basis for objective and measurable indicators on the state of the global information 
economy and society. The Istanbul Action Plan will expand and enhance ITU’s current information collection and 
dissemination activities to assist countries in evaluating their level of e-readiness.  

For more information, see: http://www.itu.int/ITU-D/isap/index.html.  

http://www.itu.int/ITU-D/isap/index.html
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General Secretariat (see www.itu.int/osg)  

16. The mission of the secretariat is to provide high-quality and efficient services to the 
membership of the Union, notably in the Plenipotentiary Conference, the Council, conferences, 
assemblies, meetings, policy forums, TELECOM exhibitions and other events, as well as the 
dissemination of information. The General Secretariat contains a mix of support departments (such 
as Conference Services, Common Services, Information Services, Personnel and Finance) and units 
providing direct services to the membership, such as the Office of the Secretary-General. The 
secretariat also provides services and staff on detachment to the WSIS Executive Secretariat, which 
is located on ITU premises. 

17. There are a number of secretariat activities that are directly relevant to the Summit. These 
include: 

• The ITU New Initiatives Programme, launched in 1999, which provides high quality research 
and strategic workshops on issues of high current policy and regulatory relevance for ITU 
Members. Recent topics covered include creating trust in critical network infrastructures, 
Internet diffusion, multilingual domain names, 3G licensing, broadband etc (see www.itu.int/ni). 

• The ITU News, a specialist telecommunications journal published since 1869, which included a 
special issue on WSIS in December 2001 (see www.itu.int/itunews/). 

• A new report, published in September 2002 by the Strategy and Policy Unit, on the mobile 
Internet, which includes analysis of the mobile information society (see www.itu.int/spu).  

• World Telecommunication Policy Forums, which have been held most recently in 1998 (on 
trade in telecommunications) and 2001 (on IP Telephony). 

• World TELECOM 03, a trade exhibition and forum which will take place in Geneva, October 
12-18 2003, just a few weeks before the first phase of WSIS. 

• The IMT-2000 task force, which is tasked with co-ordinating ITU’s activities in the 
development and implementation of third-generation (3G) mobile systems. 

Conclusion 
18. The work of the ITU is central to the creation of the Information Society, and vice versa. 
ITU is playing the leading managerial role in the preparatory process for the Summit. The unique 
structure of the ITU, as a public/private partnership, provides valuable experience in bringing 
together the different stakeholders to work together towards common goals. ITU is not just talking 
about creating the information society, it is doing it. 

http://www.itu.int/osg
http://www.itu.int/ni
http://www.itu.int/itunews/
http://www.itu.int/spu
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 Annex A:  Inputs to WG-WSIS from ITU-T 
Source: Director of TSB 

A1 In preparation of WSIS, the ITU-T studied the main questions in three different places: 

• In the Telecommunication Standardization Advisory Group (TSAG). This work is ongoing 
but a preliminary view has been developed at its last meeting in June 2002 (see 
attachment 1).  

• At the initiative of the Director of TSB, IEC, ISO, ITU and UN/ECE, which are signatories 
of the Electronic Business Memorandum of Understanding, initiated a discussion on the role 
of Standardization organizations in the WSIS. Suggestions for the preparation of a document 
for the ITU Council Working Group on WSIS has been prepared by ISO with the assistance 
of ITU-T (see attachment 2), which were fully supported by IEC.  

• Finally, a brainstorming session in TSB arrived at a conclusion, and its proposal is presented 
in the paragraph 4 below. 

A2 The TSAG conclusion stresses two issues. The first request is that ITU inputs to the WSIS 
PrepCom take account of the fact that, for many years, there has been extremely fruitful cooperation 
and partnership among the ITU Member States and Sector Members. In order to have a useful and 
meaningful Summit and to ultimately realize the Information Society, the cooperative experience of 
ITU should be embraced and brought to the attention of the WSIS PrepCom process. TSAG also 
stresses the critical importance of the global telecommunications standards to facilitate the global 
information economy and society. It would be helpful if the Summit included these considerations 
in its planning and implementation phases. 

A3 The document prepared by ISO points out that: International Standards are indeed an 
instrument enabling the development of a harmonized, stable and globally recognized framework of 
technologies, best practices and agreements, which support the overall growth of the Information 
Society and a more equitable development. It proposes that the leading International Standards 
organizations (ISO, IEC, ITU-T and UNECE) shall work together to ensure that, in the framework 
of the WSIS, there will be rising awareness and understanding (among the participants and the 
press) on the strategic role of international standards for development and trade, and that this 
understanding will be somehow reflected in the resolutions/declarations issued from the Summit. 
The document contains also four possible activities to support the WSIS. 

A4 In addition to the above proposals, the Director of TSB offers the following. 

A4.1 The Director of TSB notes that reducing duplicate and/or overlapping work done by formal 
and de-facto standardization bodies would increase efficiency and facilitate global roll-out of new 
technologies, thus helping to bridge the digital divide. The MoU between IEC, ISO, ITU and 
UN/ECE Concerning Standardization in the Field of Electronic Business is an example of a 
successful initiative in that direction. It is proposed that a discussion of the topic of how best to 
achieve coordination amongst standardization bodies could be scheduled. 

A4.2 Furthermore, the Director of TSB suggests to organize a special session on technical 
standards during the Summit. The session could discuss the benefit of standards for developing and 
developed countries, give prominence to standardization and raise awareness of the importance of 
developing standards for global applicabilities for global information society, and, in addition, 
discuss the topic described in A4.1 above. It will also provide an opportunity for Fora/Consortium 
and for the ISO, IEC and other standards development organisations to encourage international 
cooperation on technical standards, which is essential for the harmonious development of the 
Information Society. 
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A4.3 The TSB can offer its assistance to coordinate this session. 

Annex A, Attachment 1 
 

Extract from clause 5 of TSAG-R…, 21 June 2002 to the WSIS PrepCom meeting: 
"United Nations General Assembly Resolution A/RES/56/183 encourages intergovernmental 
organizations, the private sector and the civil society to contribute to, and actively participate in, the 
intergovernmental preparatory process of the World Summit on the Information Society (WSIS) 
and in the Summit itself.  In support of this UNGA Resolution, and the ITU Council Resolution 
1196 (ITU Preparations for WSIS), TSAG requests that ITU inputs to the WSIS PrepCom-1 
provide, at the earliest opportunity, information regarding the ITU and the ITU-T that is probably 
not commonly known within the participating UN organizations. 

This information includes the fact that, for many years, there has been extremely fruitful 
cooperation and partnership among the ITU Member States and Sector Members (i.e., private 
sector).  All groups within the Telecommunication Standardization Sector of the ITU (ITU-T) 
encourage and benefit from participation of private sector representatives in both managerial 
leadership roles and as technical telecommunications experts.  Such partnership and cooperation is 
recognized and encouraged in the treaty and non-treaty texts of the ITU.  In order to have a useful 
and meaningful Summit and to ultimately realize the Information Society, the cooperative 
experience of ITU should be embraced and brought to the attention of the WSIS PrepCom process. 

The WSIS PrepCom should also be made aware of the critical importance of the global 
telecommunications standards developed by the members belonging to both government and the 
private sector in ITU to facilitate the global information economy and society.  All of the proposed 
Themes for the Summit depend to some extent on the existence of international standardization 
processes that will respond to and support implementation of the Resolutions and Declarations of 
the Summit.  As such, it would be helpful if the Summit included these considerations in its 
planning and implementation phases." 
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Annex A, Attachment 2 

ISO SUGGESTIONS FOR THE PREPARATION OF A DOCUMENT FOR THE ITU COUNCIL 
WORKING GROUP ON WSIS 

1. BACKGROUND 
1.1. International Standards and the voluntary consensus process upon which they are built can offer 
answers to some of the key questions concerning “Vision” and “Access” for the Information Society, i.e., 
“how to ensure that the possible benefits of ICTs for development are maximized, while the possible 
obstacles and barriers are minimized… ”. 

1.2 International Standards are indeed an instrument enabling the development of a harmonized, 
stable and globally recognized framework of technologies, best practices and agreements, which support 
the overall growth of the Information Society and a more equitable development. 

1.3 The leading International Standards organizations (ISO, IEC, ITU-T and UNECE) shall work 
together to ensure that, in the framework of the WSIS, there will be rising awareness and understanding 
(among the participants and the press) on the strategic role of international standards for development 
and trade, and that this understanding will be somehow reflected in the resolutions/declarations issued 
from the Summit. 

1.4 The main challenge is to bring to the attention of people that standards are not just a “technical 
issue”, but also a fundamental strategic tool. 

2. ROLE OF STANDARDIZATION FOR THE INFORMATION SOCIETY 
2.1 International Standards have and can have an ever greater role to help maximize the 
possible benefits of ICTs for development, while minimizing the possible obstacles and barriers, 
because they:  

- simplify the utilization of existing and new technologies, focusing on interfaces and 
interoperability, reducing costs and complexity, opening markets and fostering broader 
access to products and services; 

- favour the emergence of rules and agreements on best practices (shared and adopted on a 
global scale) that will greatly help to develop consumer confidence and protection, security, 
with respect of the legitimate interests of all stakeholders; 

- being the result of a process where the six fundamental principles stated by WTO (openness, 
transparency, impartiality and consensus, effectiveness and relevance, coherence and 
development dimension) are fully recognized and implemented, International Standards 
developed within voluntary consensus-based processes offer the highest level of institutional 
recognition and global acceptance. 

2.2 International Standards are indeed one of the key instruments that will help many of the 
issues (along the three “dimensions”, Access, Vision, Applications) presented in WSIS/PC 1-DOC 
4-E  (page. 8), to mature and consolidate. 
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2.3 For example, considering the “Vision” dimension and the “Developing a framework” set of issues, 
it is clear that international standards could provide an effective foundation1 on which to “establish 
appropriate policy, regulatory and market structures”, as well as to ensure “data protection, privacy and 
network security” or to introduce “confidence-building measures for online transactions”. This applies in 
the same way  to the “Access” dimension and the “The needs of users” set of issues consider for example 
“Consumer protection and privacy” and “Standardization of network security”  

2.4 The development of the Information Society involves ever increasing complexity: the number of 
actors, interests and issues to be addressed and solved is getting larger and more complicated. 

2.5 As an example, let us consider the “Intelligent Transport Systems” (ITS) sector, a promising 
sector offering enormous potential benefits to society, such as saving thousands of human lives (through 
increased security in transport), saving billions of dollars of costs, helping to preserve natural resources 
and the environment (through rationalization of transport) and offering many new jobs and business 
opportunities. 

2.6 This sector involves public authorities and private entities that will be responsible for the 
infrastructures, the automotive, electronics and telecommunication industries and service providers of 
various natures. These players have different interests, approaches and cultures following completely 
different product cycles and strategic criteria. The geographical dimension further complicates the matter, 
with different regions each following their own objectives and agendas. 

2.7 In spite of this complexity, the ITS sector needs and is looking for a global dimension.  Economies 
of scale, serving broad markets and reducing barriers can justify and stimulate the huge investments 
needed to develop systems, infrastructures and applications.    

2.8 International Standards are a key element in this picture, providing interfaces and interoperability 
features needed to reach regional and global scale. ISO, IEC and ITU offer the open, effective and reliable 
framework to all the parties engaged in the development of this sector. 

3. POSSIBLE ACTIVITIES TO SUPPORT THE WSIS 
3.1 Active participation and contribution to the preparatory process, providing support and 
suggestions on contents and initiatives envisaged in the framework of the WSIS; 

3.2 Preparation of information materials and case studies on, for example, technologies, applications 
and services which impact business and life and on the role that standards play in those frameworks; 

3.3 Information material and presentation of the concrete actions that International Standards 
Organizations have taken to support capacity building in developing countries, trying to enhance their 
access to information and participation in the standardization process; 

3.4 Organization of  one or more side events in the framework of the WSIS to be run by International 
Standards Organizations.    

4. SIDE EVENT TO BE RUN BY INTERNATIONAL STANDARDS 
ORGANIZATIONS 
4.1 Possible title (just a tentative example): 

____________________ 

 
1  A lot of work is already ongoing in this direction. 



- 10 - 
WG-WSIS/4-E 

 

Y:\APP\PDF_SERVER\ALL-USER\IN\COORDUNIT\004E.DOC 05.09.02 05.09.02 

 
“ENABLE ACCESS, REMOVE BARRIERS: THE KEY ROLE OF INTERNATIONAL STANDARDS”   

4.2 Key concept. Highlight the essential role of International Standards (and of the voluntary, 
consensus-based process) as an instrument to favour the development of a harmonized, stable and globally 
recognized framework of technologies, best practices and agreements to support access to the information 
society. 

4.3 A keynote speech (e.g., from a key personality from ISO, IEC, ITU or UNECE) should address 
this topic, highlighting how international standards have already contributed and could have an increasing 
role. 

4.4 To present a local success story that will be meaningful to the WSIS participants as 
opposed to an underlying technical issue that may be important to ISO, IEC or ITU-T, but is 
invisible to the governments at WSIS.  It should be a real problem with a real solution that had a 
payoff to a local economy or educational or health organization. To be further developed. 

4.5 Tentative list of themes: 

- A “Mobile World” (to cover the issue of the development of a global infrastructure for 
mobile services); 

- Cybersecurity (one of the hottest and controversial issues, where technologies, legal 
frameworks, and the balance of interests among different stakeholders play a decisive role) 

- e-business (just an introduction covering some of the themes considered for the e-business 
conference) 

- Intelligent Transport Systems (taking advantage of the work done last year and afterwards) 

4.6 A closing address by a celebrity (a well recognized “guru” of the ICT sector), covering a 
topic such as “Global Standards for Local Success”   

ISO Central Secretariat 

Geneva, July 2002 
______________________ 
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Annex B:  ITU-D and WSIS2 
B1. The International Telecommunication Union (ITU) has been working towards the building 
of an Information Society for the past 137 years. The organization’s broad-based membership that 
has grown from the original 20 in 1865 to the current 189 Member States and more than 650 Sector 
Members and Associates bears testimony to the pivotal role that the organization has played in 
bringing digital opportunities to society. ITU’s strength lies in its responsiveness to the needs of the 
membership and its ability to continuously evolve in response to the dictates of the external 
environment.  

B2. ITU-D works through Telecommunication Development Conferences, their associated 
Development Study Groups, the Regional Telecommunication Development Conferences, the 
Telecommunications Development Advisory Group and the Telecommunication Development 
Bureau (BDT). The Director of the BDT, who is one of the five elected officials of ITU, is the 
secretary of the Telecommunication Development Sector. The Development Sector provides 
support for practically all fields in the telecommunication/Information Communication Technology 
(ICT) network, service and application domains. 

B3. The third World Telecommunication Development Conference (WTDC), organized by the 
ITU every four years, was held in Istanbul, Turkey in March 2002. The previous one was held in 
Valletta (Malta) in 1998 and adopted a six-programme action plan known as the Valetta Action 
Plan (VAP), which has been in the process of implementation since 1999. WTDC-02 addressed the 
issue of the Digital Divide at several levels and adopted an action plan to bridge this divide. 

B4. As the world’s largest and highest-level global conference on telecommunication 
development, WTDC-02 brought together 1’150 participants representing 152 countries and 
generated over 250 documents conveying ITU Members’ proposals for strategies to be implemented 
in the development period from 2003-2006.3 

B5. A special session on the Digital Divide was organized, providing a unique opportunity to 
the participants to hear position statements delivered by senior level officials from governments, 
private institutions and other organizations. The session identified strategies to close the divide in 
both developing and developed countries. The role of governments, particularly in their effort to 
create enabling frameworks and to exert political will to push through digital divide initiatives, was 
highlighted. The session also recognized the role of ITU as one of the leading agencies in closing 
the gap between information ‘haves’ and ‘have-nots’. Recognition was also given to regional 
initiatives aimed at extending the use of ICTs to bring the benefits to people with special needs, 
through societal services and applications. 

B6. WTDC-02 results included: 

• the Istanbul Declaration, a document put forward by Members setting goals and objectives 
(see http://www.itu.int/ITU-D/conferences/wtdc/2002/declaration.html); 

• the ITU-D Strategic Plan which outlines the vision for the future, charts the course, and 
identifies the strategies for the period 2003-07 (see:  
http://www.itu.int/ITU-D/isap/ITU-D_StrategicPlan.pdf); and 

____________________ 

 
2  For the complete version of this document, please see the ITU-D website at: 

 http://www.itu.int/ITU-D/wsis/ITU-D-WSIS.pdf .  

3  See the associated ITU Press Release, “World Telecommunication Development Conference adopts comprehensive 
Action Plan to bridge the Digital Divide.” 27 March 2002. http://www.itu.int/newsroom/press_releases/2002/11.html  
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• the Istanbul Action Plan (IsAP) (see Box 1) which focuses on: 

1. ways to strengthen cooperation amongst members through regional 
meetings/conferences, consultative development groups and participation in study 
groups; 

2. full support for regional initiatives aimed at closing the divide; 

3. targeted resolutions and recommendations; 

4. and, IsAP development actions (see Figure 1). 

Figure 1: The Istanbul Action Plan (annotated diagram) 

International
Cooperation

Resolutions &
Recommendations

Regional
Initiatives

Development
Actions

International Cooperation addresses the mechanism by
which the Development Sector in the ITU is open to
inputs directly provided by its members:
The World Telecommunication Development Conference
is the highest level forum where Member States and
Sector Members define the priorities for the next 4 years
Regional Telecommunication Development Conferences
play the same role within a Development Region
The Study Groups consolidate voluntary intellectual
contributions of members in order to elaborate policies
and guidelines and trends for the benefit of policy
makers, regulatory authorities, operators and other
stakeholders;
The Telecommunications Development Advisory Group
advises the Director of the BDT twice a year.

The Development Actions include the IsAP
Programmes, Activities and Initiatives;
The IsAp six programmes are: Regulatory Reform,
Technologies and Telecommunication Networks
Development, e-Strategies and e-Services/
Applications, Economics & Finance, Human capacity
building and a Special Programme for Least Developed
Ccountries;
the two crosscutting activities are Information &
Statistics and Partnership&Promotion;
Four initiatives are identified: gender, youth, indigenous
people and private sector issues.

38 Resolutions and 5 Recommendations
incorporated by reference in the Programmes
and Activities;
Most of them are recalling strategies
recommended by the membership to bridge the
Digital Didive;
Resolution 30 (Istanbul, 2002) defines the role of
ITU-D in the preparation for WSIS

Regional initiatives reflect both the role of the ITU/
BDT as an Executive Agency to support project
engineering in one hand, and the recognition by its
membership of the need to liase with other
initiatives taken by other organisations but
concurring to the common goal of bridging the
digital divide by fostering a larger use of ICT in the
other hand, with a view to avoid duplications and
encourage a more coordinated use of resources
available to the sector.

THE Istanbul Action Plan
(IsAP)

(To bridge the Digital Divide)

 
 

 

B7. The Istanbul Action Plan is a roadmap for developing an action plan for the Global 
Information Society. There is a direct correlation between the programmes and other decisions 
adopted by the World Telecommunication Development conference at Istanbul and the proposed 
themes for WSIS. 

B8. Even though IsAP is a core ingredient for the WSIS Action Plan, it is only part of the 
solution. ITU cannot play this role alone. It needs to work with all the main stakeholders from 
governments, civil society, NGOs, United Nations and its specialized agencies, international, 
regional and national organizations and with the private sector (see Figure2). 
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Figure 2: Contribution of the Istanbul Action Plan to the Global Information Society 
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B9. The following recommendations propose ideas for working towards an Action Plan for the 
World Summit on the Information Society: 

1. The Istanbul Action Plan should be considered an integral part of the Action Plan 
resulting from WSIS; 

2. WSIS needs to be used as a catalyst to boost development activities worldwide; 

3. WSIS should provide a platform for cooperation among members and all stakeholders; 

4. And finally, it highlights the ‘win-win’ opportunities provided by early involvement of 
relevant parties because this will foster awareness and build stronger synergies.  

5. Create within the ITU an “Information Society Action Plan Team” (ITU-IS), which 
would consolidate the contributions of the ITU Sectors and other bodies around the 
IsAP; its work should be completed before PrepCom-2 whose tentative date is February 
2003. 

6. Suggest to the HLSOC the creation of an HLSOC “Information Society Action Plan 
Team” (HLSOC-IS) which will be entitled to prepare both the Declaration on 
Information Society and the ISAP; its work should be completed before PrepCom-3 
whose tentative date is September 2003. 
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Annex B Attachment 1: Implementation of Resolution 30 (Istanbul, 2002) – ROLE OF THE 
ITU-D IN THE PREPARATION FOR THE WORLD SUMMIT ON THE INFORMATION 
SOCIETY AND THE IMPLEMENTATION OF ITS RESOLUTIONS. 

Resolves to invite the ITU-D: Action engaged 
to work in cooperation with other development partners 
(governments, specialized agencies of the United Nations, 
relevant international and regional organizations, etc.) with a 
view to successful preparation for the World Summit through a 
clear programme and an appropriate mechanism for coordination 
among the different partners concerned at the national, regional, 
interregional and global levels, having particular regard to the 
needs of the developing and least developed countries, including 
in the field of building the information infrastructure; 

Presentation of the Istanbul Action Plan to the first WSIS 
preparatory committee (PrepCom1) in order to show the 
mechanisms by which the IsAP includes external initiatives on 
ICT development conducted by other bodies. 

Preparation of this background document and coordination with 
General Secretariat on collaboration with other development 
partners.  

Support for regional preparatory meetings. 

to adopt forthwith a comprehensive programme, building upon 
the programme previously proposed, for implementation of the 
information society infrastructure at the national, regional, 
interregional and global levels, without awaiting the Summit 
resolutions, in order to expedite preparation of the basic 
infrastructure for the information society, without which the 
digital divide cannot be bridged; 

Six programmes were adopted by WTDC02 focusing on ways 
and means to foster the development of ICT including basic 
infrastructure. The implementation of those programmes is only 
subject to PP02 budget allocation for the next 4 years, starting 
2003. 

to encourage the principle of non-exclusion from the information 
society and to devise an appropriate mechanism to this end; 

WTDC02 adopted Resolution 20 (Rev. Istanbul, 2002) – Non 
discriminatory access to modern telecommunication facilities 
and services 

to create a climate favourable to encouraging ITU-D Sector 
Members, as well as the private sector, to invest in developing 
the information infrastructure, encompassing rural, isolated and 
remote regions, through different technologies, including 
satellite technology, which, in many cases, may be the ideal 
solution; 

Fostering the creation of an environment conducive to 
investment for the development of infrastructure use all relevant 
technologies is one of the main goals of the programmes 1 and 4 
of the IsAP in particular. 

to pursue its activities to assist developing countries in 
advancing their regulatory structure in order to further the goal 
of building the information infrastructure; 

See above. 

to pursue its activities in the field of statistical work for 
telecommunication development, using the indicators required to 
evaluate progress in this area with a view to bridging the digital 
divide; 

In addition to the six programmes, IsAP includes, among others, 
an Activity named Information & Statistics, which will pursue 
the assessment of ICT development worldwide. 

to formulate the ITU-D strategic plan, taking into account the 
need to give priority to building the information infrastructure at 
the national, regional, interregional and global levels and also 
make this one of the main goals of the Global 
Telecommunication University; 

The ITU-D Strategic Plan as adopted by WTDC02 has given the 
necessary priority to the development of infrastructure in 
particular in the least served countries. 
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Annex B Attachment 1: Implementation of Resolution 30 (Istanbul, 2002), continued … 
 

Resolves to invite the ITU-D: Action engaged 
to formulate development programmes, taking into account the 
substance of this resolution; 

The development programmes can be consulted from the 
WTDC02 Report at the following address: 
http://www.itu.int/ITU-D/isap/WTDC-02FinalReport/index.html 

to propose at the forthcoming plenipotentiary conference 
appropriate mechanisms for funding these activities, including in 
addition the following: 

• the budget required to expand Internet training 
programmes; 

• the budget required to cover the activities of the electronic 
commerce project; 

• the budget required to cover the activities of the Internet 
Protocol telephony project; 

• adequate nominal finance to establish a fund to help the 
private sector in the developing countries, through 
incubators, to prepare databases in these countries and any 
other activities of benefit in the utilization of the 
information infrastructure; 

• adequate nominal finance for cooperation with the World 
Health Organization (WHO) in the field of telemedicine, in 
regard to establishing the telecommunication infrastructure 
which serves this aim; 

• any other activities adopted by this conference; 

 Telecom Surplus used as seed money to attract partners; 

 Financial Plan 2004-2007 as adopted by PP02: Regular 
budget through Programme 3 and Study Groups. 

 Resource mobilization and partnership with Technology 
Parks. 

 Development of relevant ITU ICT database is underway in 
the head quarter and in regional offices; those can be linked 
with other local initiatives. 

  

 

to affirm in each and every one of these activities full gender 
equality and regard for those with special needs, including 
disabled persons and invalids, 

Gender, Youth and indigenous people are identified in each of 
the programmes adopted by WTDC02. In addition, WTDC02 
adopted:   

 Resolution44 (Istanbul, 2002) for gender Issues; 

 Resolution38 (Istanbul, 2002) for Youth issues; and 

 Recommendation 5 (Rev. Istanbul, 2002) for indigenous 
people. 

 

                           

http://www.itu.int/ITU-D/isap/WTDC-02FinalReport/index.html
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