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1. Introduction 
 
The World Summit on the Information Society 4  (WSIS) represents an important 
milestone in ITU’s long and distinguished history. Founded in 1865, ITU has been an 
integral part of the United Nations system since its inception in 1947. The WSIS was the 
first time that the organization had taken on the leading managerial role in a UN 
Summit convening many Heads of State and Government. 
 
The World Summit on Information Society (WSIS) noted that the core competencies of 
ITU in the field of ICTs are of crucial importance for building the information society 
(Geneva Declaration of Principles, para 64), recognizing ITU expertise, and as such, 

                                                 
1 See http://www.itu.int/council/groups/wsis/pd/January-2008/Summary-12-Meeting-WG-WSIS-Final-
Approved.doc  
2 See http://www.itu.int/council/groups/wsis/pd/January-2008/2007-Council-Res-1282.pdf  
3 See http://www.itu.int/council/groups/wsis/June-2007/pd/Res140.pdf  
4 See http://www.itu.int/wsis  

Summary 
This document contains a second draft Roadmap for ITU’s activities in the 
implementation of WSIS up to 2015. It was jointly prepared by the General 
Secretariat and the three Bureaus (BR, TSB and BDT) and takes into account 
discussions held during the 12th meeting of the WG-WSIS1 in January 2008.  
 

Actions required 
At its 2007 session, the Council, through Resolution 1282, instructed the 
Secretary-General “to develop a roadmap for ITU’s activities within its mandate in 
the WSIS implementation up to 2015, to be presented to the next Council via WG-
WSIS”. 
____________ 

References 
Resolution 12822 (Council 2007), Resolution 1403 (Antalya 2006). 

http://www.itu.int/council/groups/wsis/pd/January-2008/Summary-12-Meeting-WG-WSIS-Final-Approved.doc
http://www.itu.int/council/groups/wsis/pd/January-2008/Summary-12-Meeting-WG-WSIS-Final-Approved.doc
http://www.itu.int/council/groups/wsis/pd/January-2008/2007-Council-Res-1282.pdf
http://www.itu.int/council/groups/wsis/June-2007/pd/Res140.pdf
http://www.itu.int/wsis
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appointing it as the sole Facilitator for WSIS Action Lines C2 5  “Information and 
Communication Infrastructure”, C56, "Building Confidence and Security in the Use of 
ICTs” and, as from 2008, taking over the lead role from UNDP, for C67 , “Enabling 
environment”. 
 
Paragraph 111 of the Tunis Agenda for the Information Society calls upon the UNGA to 
make an overall review of WSIS implementation in 2015. This year was chosen because 
is also the end date for the fulfillment of the Millennium Development Goals (MDGs) 
agreed at the 2000 Millennium Summit and also the latest date for achieving the WSIS 
commitments outlined in the Geneva Plan of Action, para 6. 

 
 
 

2. Other WSIS outcomes relevant to ITU 
 
In addition to its role as sole facilitator of the above mentioned Action Lines, ITU is 
invited to act as co-facilitator for a number of other action lines, including Action Lines 
C1 (The Role of Public Governance Authorities and All Stakeholders in the Promotion of 
ICTs for Development), C3 (Access to information and Knowledge), C4 (Capacity 
Building), C7 (ICT Applications) and C11 (International and regional cooperation). The 
Summit outcome documents further recognize ITU expertise and encourage further 
work in the field of International Internet Connectivity (Para 27 c ii and 50 d of the 
Tunis Agenda for the Information Society), Internet Governance (Paras 67, 72-79), 
Public Policy Development Process (Paras 68-71), the development of indicators to 
measure the Information Society (Paras 114 to 118 of the Tunis Agenda for the 
Information Society), “Connect the World” Initiative (Para 98 of the Tunis Agenda for 
the Information Society), bridging the standardization gap (paras 26 g, 90), emergency 
telecommunications (para 91), and child helplines (para 92). 
 
They also recognize the usefulness of the Stocktaking of WSIS-related activities as a 
tool for assisting with the WSIS Follow-up and Implementation (Para 120 of the Tunis 
Agenda for the Information Society). 
 
In addition, the WSIS outcome documents assign to ITU potential tasks in the 
implementation of WSIS, in particular the leading facilitation role (along with UNESCO 
and UNDP) in organizing the multi-stakeholder implementation of the Plan of Action, as 
outlined in paras 108-110 of the Agenda for the Information Society and in organizing a 
meeting of facilitators/coordinators; 

 
 
3. Draft Roadmap for ITU’s activities in the implementation of 
WSIS up to 2015 
  
By Resolution 140, the Antalya Plenipotentiary Conference confirmed its wish that ITU 
play an active role both in the multi-stakeholder implementation of the WSIS outcomes 
and in the overall coordination of the implementation process, alongside UNESCO and 
UNDP. Furthermore, the PP 06 requested that the Council continue to oversee ITU’s 
implementation of the WSIS outcomes, through the mechanism of the Council Working 
Group on WSIS (WG-WSIS).  
 
At its 2007 session, the Council, through Resolution 1282, instructed the Secretary-
General “to develop a roadmap for ITU’s activities within its mandate in the WSIS 
implementation up to 2015, to be presented to the next Council via WG-WSIS”. 

 

                                                 
5 See http://www.itu.int/wsis/c2/index.html  
6 See http://www.itu.int/wsis/c5/index.html  
7 See http://www.itu.int/wsis/c6/index.html  

http://www.itu.int/wsis/c2/index.html
http://www.itu.int/wsis/c5/index.html
http://www.itu.int/wsis/c6/index.html
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As decided by the 12th meeting of the WG-WSIS, the Roadmap incorporates some of the 
following features: 
 
Regarding the timeframe: 
 

• In 2010, prior to the PP2010, a gap analysis will be performed between the 
activities undertaken and related achievements obtained with the expected 
results, according to the WSIS goals.  

 
• The WSIS target date for action Line C2 is 2012, as it was previously endorsed 

by the Connect Africa Summit, in order to allow the implementation of other 
Action Lines. It is desirable to consider 2012 as the target date for the 
implementation of Action Line C2 for other regions.  

 
• The final review of the ITU outcomes relating the implementation of WSIS will be 

implemented by 2014. 
 

 
Regarding the structure: 
 

• The Roadmap is structured in order to meet the objectives, goals and targets of 
WSIS Plan of Action. 

 
• The Roadmap includes a breakdown of activities by action lines (see tables in 

3.2). A complete overview of each action line and the results achieved so far as 
well as other ITU activities relevant to the implementation of WSIS can be found 
in a Report8 developed by CSD by request of the WSIS Task Force. 

 
• The Roadmap is a living document, linked with the strategic plan and the related 

financial implications. The Roadmap could be used as an input for the new 
strategic plan. 

 
• A close collaboration with the private sector and other relevant stake-holders in 

the implementation of the Action Line C2, within the existing ITU partnership 
frameworks, will be maintained. 

 
3.1. Proposed Structure of the Roadmap 
 

The Roadmap articulates in three main parts, detailing foreseen ITU activities in the 
WSIS implementation. Each part corresponds to a specific timeframe, in order to review 
the work done and the results obtained.  

Although 2015 is the WSIS target date for the achievement of the objectives of the Plan 
of Action, ITU believes that by bringing forward the WSIS target date to 2012, this will 
facilitate the achievement of the MDGs by 2015. This strategy of the ITU Secretary-
General was strongly endorsed by African Ministers at the Ministerial meeting of the 
Connect Africa Summit in Kigali.  

In 2014 will take place the final review of the ITU outcomes relating the implementation 
of WSIS. Therefore, the period 2008-2014 will be divided into the periods listed below, 
corresponding to the activities that ITU will undertake: 

• Short-term activities (2008 - 2009) – Timeframe: 2 years 

• Medium-term activities (2010 – 2011) – Timeframe: 2 years 

• Long-term activities (2012 – 2014) – Timeframe: 3 years 

 

                                                 
8 See the Composite Report on ITU’s activities in the context of WSIS implementation  
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In this regard, the ITU institutional events, such as ITU Council and ITU Plenipotentiary 
Conferences, the Development Conference, Standardization and Radiocommunication 
Assemblies, as well as the annual cluster of WSIS-related events, will be used as a 
reviewing mechanism to re-align the activities undertaken with possible adjustments to 
the ITU work programmes and WSIS related initiatives. This process will also be 
coordinated with strategic planning at ITU. 

Elected officials will use these institutional events to reiterate the ITU’s commitment in 
achieving the WSIS goals. 

 

3.2. Proposed Timetable 
 
The following tables summarize the activities and initiatives aimed at the achievements 
of the WSIS goals, according to ITU Sectors. Each table also contains the relevant 
institutional events, where the activities and related achievements would be discussed. 
 

Short-term activities (2008-2009) 

 

Timeframe Action 
Line 2008 2009 

Sector 
[No. of 

Actions]

Link to 
Strategic 

Goals 

Main focus Sector 
[No. of 
Actions]

Link to 
Strategic 

Goals 

Main focus 

ITU-D 

[18] 

1, 2, 4, 7 - Capacity Building (9) 

- Special Initiatives (4) 

- LDCs and small 
island  

developing states and 
emergency 
telecommunications 
(3) 

ITU-D 

[12] 

1, 2, 4, 7 - Human capacity 
building (10) 

- Regulatory Reform 
(1)  

-Special initiatives (1) 

ITU-T   ITU-T   

 
C1 

ITU-R   ITU-R   

Sector 
[No. of 

Actions]

Link to 
Strategic 

Goals 

Main focus Sector 
[No. of 
Actions]

Link to 
Strategic 

Goals 

Main focus 

ITU-D 

[50] 

1, 2, 7 - ICT infrastructure 
and technology 
development (25)  

- Economic and 
finance including costs 
and tariffs (7) 

- Special initiatives (5) 

ITU-D 

[27] 

1, 2, 7 - ICT infrastructure 
and technology 
development (18)  

- Special initiatives (4) 

- E-strategies, e-
services, e-
applications (2) 

ITU-T 

[78] 

 

 

2 Recommendations on 
NGN, Multimedia 
services, Information 
Technology issues Q,Y- 
Series from SG 13 and 
F,G,H, T and V-Series 
from SG16 

ITU-T 

[66] 

 

 

2 Recommendations 
F,G,H, T and V-Series 
from SG16, 
Recommendations on 
NGN Y-Series from 
SG13 

 

[18] 

 

 

 

 

2 Recommendations on 
Signaling requirements 
and protocols for 
Internet protocol (IP), 
BICC, ATM, N-ISDN 
and PSTN related 
functions Q-Series 
from SG11 

 
[1] 

2 Recommendation 
Q.IPTV prot arch 
Series from SG11 

 
C2 

[7] 

 
6,7 Workshops on NGN, 

Standardization Gap, 
Optical access, and 

[3] 6,7 Workshops on NGN, 
and Academia 
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Timeframe Action 
Line 2008 2009 

Audio 

6,7 Workshops on GSI on 
IPTV and NGN 

6,7 Workshops on GSI on 
IPTV, IdM, and NGN 

2 SG3 Recommendations 
on billing and network 
externalities 

2 SG3 Recommendations 
on billing and network 
externalities 

[3] 

6, 7 SG3 Workshops on 
economic aspects of 
telecommunications, 
including network 
externalities, IP 
address allocation, etc. 

[8] 

6, 7 SG3 Workshops on 
economic aspects of 
telecommunications 

ITU-R 2 SG 4, 5 & 6: 
Recommendations 
relevant to internet 
access (terrestrial & 
satellite) and digital 
broadcasting 

ITU-R 2 SG 4, 5 & 6: 
Recommendations 
relevant to internet 
access (terrestrial & 
satellite) and digital 
broadcasting 

Sector 
[No. of 

Actions]

Link to 
Strategic 

Goals 

Main focus Sector 
[No. of 
Actions]

Link to 
Strategic 

Goals 

Main focus 

ITU-D 

[53] 

2, 4, 6, 7 - Human capacity 
building (10) 

- Economic and 
finance including costs 
and tariffs (10) 

- Regulatory reform 
(9) 

- ICT infrastructure 
and technology 
development (6)   

ITU-D 

[32] 

2, 4, 6, 7 - Human capacity 
building (10) 

- Special initiatives (6) 

- Regulatory Reform 
(7)  

- ICT infrastructure 
and technology 
development (4) 

ITU-T 

 

6 Coordinate among 
various 
standardization bodies 
in order to facilitate 
the inclusion in their 
standardization work 
of features to support 
the needs of persons 
with disabilities. On 
this end organize 
Workshops on 
Accessibility and/or 
Human Factors related 
topics, participate in 
the new Dynamic 
Coalition on 
Accessibility and 
Disability under the 
IGF (and particularly in 
the organization of the 
planned workshop at 
the 3rd IGF meeting, 
3-6 December 2008, 
Hyderabad, India) 

ITU-T 6 Coordinate among 
various 
standardization bodies 
in order to facilitate 
the inclusion in their 
standardization work 
of features to support 
the needs of persons 
with disabilities. On 
this end organize 
Workshops on 
Accessibility and/or 
Human Factors related 
topics, participate in 
the Dynamic Coalition 
on Accessibility and 
Disability under the 
IGF, create guidelines 
for accessibility in ITU 
meetings to include 
real-time captioning, 
sign language 
interpretation, web 
accessibility and 
physical assistance for 
individuals when 
needed. 

 
C3 

ITU-R 

 

6 World 
Radiocommunication 
Seminar 

Regional 
Radiocommunication 
Seminars 

- to provide technical 

ITU-R 6 Regional 
Radiocommunication 
Seminars 

- to provide technical 
and regulatory 
information and 
assistance 
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Timeframe Action 
Line 2008 2009 

and regulatory 
information and 
assistance 

 

 

 

Sector 
[No. of 

Actions]

Link to 
Strategic 

Goals 

Main focus Sector 
[No. of 
Actions]

Link to 
Strategic 

Goals 

Main focus 

ITU-D 

[67] 

2 - Human capacity 
building (37) 

- Special initiatives (8) 

- Regulatory Reform 
(7)  

- ICT infrastructure 
and technology 
development (4) 

ITU-D 

[43] 

2 - Human capacity 
building (27) 

- Special initiatives (8) 

- Regulatory Reform 
(3)  

- ICT infrastructure 
and technology 
development (3)    

6,7 WSC Standardization 
Management Course 

ITU-T 

 

2 ITU-T 
workshops/seminars in 
the regions 

ITU-T 

 

2 ITU-T 
workshops/seminars in 
the regions 

 
 
 

C4 

 

ITU-R 2 ITU-R 
workshops/seminars in 
the regions 

ITU-R 2 ITU-R 
workshops/seminars in 
the regions 

Sector 
[No. of 

Actions]

Link to 
Strategic 

Goals 

Main focus Sector 
[No. of 
Actions]

Link to 
Strategic 

Goals 

Main focus 

ITU-D 

[20] 

4 - E-strategies, e-
services, and e-
applications (13) 

- ICT infrastructure 
and technology 
development (2) 

ITU-D 

[18] 

4 - E-strategies, e-
services, and e-
applications (13) 

- Partnership and 
promotion (1)  

- Special Initiatives (1) 

ITU-T 

[66] 

4, 6 - Recommendations on 
NGN Security and IdM  
Y-Series from SG13 
and X, Z-Series on 
Security and 
Information 
Technology from SG17 

- Security manual 

- ICT security 
standardization 
roadmap project 

ITU-T 4, 6 Recommendations X, 
Z-Series on Security 
from SG17 

 
C5 

ITU-R 4 Radiocommunication 
Study Groups – 
recommendations 
related to security 
issues in 
radiocommunication 
networks 

ITU-R 4 Radiocommunication 
Study Groups – 
recommendations 
related to security 
issues in 
radiocommunication 
networks 

Sector 
[No. of 

Actions]

Link to 
Strategic 

Goals 

Main focus Sector 
[No. of 
Actions]

Link to 
Strategic 

Goals 

Main focus  
C6  

ITU-D 

[49] 

7 - Regulatory Reform 
(14) 

- Economic and 
finance including costs 
and tariffs (13) 

ITU-D 

[24] 

7 - Human capacity 
building (10) 

- Regulatory Reform 
(8) 

- Economic and 
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Timeframe Action 
Line 2008 2009 

- Human capacity 
building (10) 

finance including costs 
and tariffs (3) 

ITU-T   ITU-T   

ITU-R 2 

 

 

 

 

 

1 

Radiocommunication 
Study Groups  

- to ensure rational, 
efficient and 
economical use of, and 
equitable access to, 
the radio-frequency 
spectrum by all 
countries 

- to carry out studies 
in preparation for 
WRC-11 

ITU-R 2 

 

 

 

 

 

1 

Radiocommunication 
Study Groups  

- to ensure rational, 
efficient and 
economical use of, and 
equitable access to, 
the radio-frequency 
spectrum by all 
countries 

- to carry out studies 
in preparation for 
WRC-11 

 

Sector 
[No. of 

Actions]

Link to 
Strategic 

Goals 

Main focus Sector 
[No. of 
Actions]

Link to 
Strategic 

Goals 

Main focus  
C7 

ITU-D 

[21] 

1-7  - E-strategies, e-
services, and e-
applications (6) 

- Special initiatives (7) 

- LDCs and small 
island developing 
states and emergency 
telecommunications 
(6) 

ITU-D 

[6] 

1-7 - E-strategies, e-
services, and e-
applications (2) 

- Special initiatives (4) 

ITU-T 1, 2 Study multimedia 
service capabilities, 
and application 
capabilities (including 
those supported for 
NGN).  

Approve 
Recommendations 
relating to Multimedia 
terminals, systems 
and applications in 
order to foster the 
deployment of 
ubiquitous applications 

ITU-T 1, 2 Study multimedia 
service capabilities, 
and application 
capabilities (including 
those supported for 
NGN). Approve 
Recommendations 
relating to Multimedia 
terminals, systems 
and applications in 
order to foster the 
deployment of 
ubiquitous applications 

 

ITU-R 2 Radiocommunication 
Study Groups: 
establish monitoring 
systems, using ICTs, 
to forecast and 
monitor the impact of 
natural and man-made 
disasters, particularly 
in developing 
countries, LDCs and 
small economies 

ITU-R 2 Radiocommunication 
Study Groups 

- establish monitoring 
systems, using ICTs, 
to forecast and 
monitor the impact of 
natural and man-made 
disasters, particularly 
in developing 
countries, LDCs and 
small economies 

Sector 
[No. of 

Actions]

Link to 
Strategic 

Goals 

Main focus Sector 
[No. of 
Actions]

Link to 
Strategic 

Goals 

Main focus 

ITU-D 

[18] 

1, 2, 4, 7 - Human capacity 
building (9) 

- Special Initiatives (8) 

ITU-D 

[16] 

1, 2, 4, 7 - Human capacity 
building (10) 

- Special Initiatives (6) 

 
C8 

ITU-T 2, 4, 5 Pursue cybersecurity, 
IDN and 
telecommunication/ICT 
accessibility initiatives 

ITU-T 2, 4, 5 Continue to pursue 
cybersecurity, IDN and 
telecommunication/ICT 
accessibility initiatives 

http://www.itu.int/ITU-D/pdf/op/OP2008-2011.pdf
http://www.itu.int/ITU-D/pdf/op/OP2008-2011.pdf
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Timeframe Action 
Line 2008 2009 

as a support for 
cultural diversity. 

as a support for 
cultural diversity. 

ITU-R 5 Adapt BR software 
packages to improve 
accessibility and 
provide support for 
cultural diversity 

ITU-R 5 Adapt BR software 
packages to improve 
accessibility and 
provide support for 
cultural diversity 

Sector 
[No. of 

Actions]

Link to 
Strategic 

Goals 

Main focus Sector 
[No. of 
Actions]

Link to 
Strategic 

Goals 

Main focus 

ITU-D 

[23] 

1, 2, 7 - Human capacity 
building (10) 

- LDCs and small 
island developing 
states and emergency 
telecommunications 
(5) 

- Partnerships and 
promotion (3) 

ITU-D 

[15] 

1, 2, 7 - Human capacity 
building (10) 

- Regulatory reform 
(2) 

- Partnership and 
promotion (2)  

ITU-T   ITU-T   

 
C11 

ITU-R 2,6 Radiocommunication 
Study Groups 

World  
Radiocommunication 
Seminar 

Regional 
Radiocommunication 
Seminars 

- providing technical 
and regulatory 
information and 
assistance 

ITU-R 2,6 Radiocommunication 
Study Groups 

Regional 
Radiocommunication 
Seminars 

- providing technical 
and regulatory 
information and 
assistance 

 
Other short-term activities  
 

Timeframe Sector 

2008 2009 

ITU-D  

[WSIS Action Line relevant activities carried out 
through Programmes and Outputs reflected in 
the ITU-D Operational Plan 2008-2011 (see 
http://www.itu.int/ITU-D/pdf/op/OP2008-
2011.pdf)] 

Major events:  

• WSIS AL C2-C4-C6 Facilitation Meeting 

• Connect the World Series Summit   

• Global Symposium for Regulators  

• Global Symposium for Human Capital 
development  

• Telecom Development Symposium and Youth 
Forum at ITU Telecom Africa 

• Study Group meetings  

• Events due to cooperation with GAID 

 

[WSIS Action Line relevant activities carried out 
through Programmes and Outputs reflected in the 
ITU-D Operational Plan 2008-2011]. 

Major events:  

• WSIS AL C2-C4-C6 Facilitation Meeting 

• Connect the World Series Summit 

• Global Symposium for Regulators 

• 3rd World Telemedicine Symposium for 
Developing Countries  

• Global Symposium for Human Capital 
development 

• Telecom Development Symposium and Youth 
Forum at ITU Telecom  

• Study Group meetings  

• Events due to cooperation with GAID 
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Timeframe Sector 

2008 2009 

ITU-T World Telecommunication Standardization 
Assembly (WTSA), 21-30 October 2008, 
Johannesburg 

Global Standards Symposium, 20 October 2008 
(Goal 1) 

Study Group meetings: 12 (2nd half 2008) (Goal 
2) 

Focus Group meetings (Goal 2) 

Maintenance of the ICT security standardization 
roadmap (on going) (Goals 1, 2, 5, 6) 
 
Launch of Joint Coordination Activity for 
Accessibility and Human Factors 

Study Group meetings planned 2009: 24 (Goal 2, 
4) 

Focus Group meetings   

Cooperation with Universities (on going) 

Maintenance of the security standards roadmap (on 
going) 

Joint Coordination Activity for Accessibility and 
Human Factors 

ITU-R Study Group meetings (Goal 2) 

Cooperation with academia / universities (Goals 
5, 6) 

Radio Regulation Board meetings (Goal 1) 

Study Group meetings (Goal 2) 

Cooperation with academia / universities (Goals 5, 
6) 

Radio Regulation Board meetings (Goal 1) 

Relevant 
Institution
al events 

ITU Council  

Cluster of WSIS-related events  

World Telecommunication Standardization 
Assembly (WTSA) 

ITU Council 

Cluster of WSIS-related events  

World Telecommunication Policy Forum (WTPF)  

 
Medium-term activities (2010-2011) 
 

Timeframe Action 
Line 2010 2011 

Sector 
[No. of 

Actions] 

Link to 
Strategic 

Goals 

Main focus Sector 
[No. of 
Actions]

Link to 
Strategic 

Goals 

Main focus  
C1 

ITU-D 

 

1, 2, 4, 7 - Capacity Building  
- Special Initiative: In line 
with WSIS, WTDC-06 and 
UNGA Resolutions, the 
focus will be on providing 
ICT access to the five 
special initiatives including 
Gender, Youth & children, 
persons with disabilities, 
indigenous people and 
rural/remote and 
underserved areas. 
Activities will involve ICt 
projects, capacity building 
and collection of relevant 
statistics to monitor and 
track progress in these 
areas.  

- LDCs and small island 
developing states and 
emergency 
telecommunications: The 
programme seeks to 
increase the average 
telephone density in LDCs 
and SIDS to 5 main lines 
(ML) per 100 inhabitants 
and the number of Internet 
connections to 10 users per 
100 inhabitants by 2010. 
The programme promotes 
universal access to ICT in 
LDCs and SIDS, and assists 
developing countries in 

ITU-D 

 

1, 2, 4, 7 - Capacity Building  
- Special Initiatives: 
Following policy 
directions from WTDC-
10 and any other 
relevant policy 
instruments to be in 
use, the activities 
undertaken during the 
2007-2010 period will 
be continued albeit to 
cover more countries. 
Evaluation of 
completed projects 
and activities will be 
done to assess 
developmental 
impacts particularly in 
measuring how ICTs 
have contributed to 
the achievement of 
MGDs, creation of 
employment and 
poverty reduction.  
- LDCs and small 
island developing 
states and emergency 
telecommunications: 
The programme seeks 
to increase the 
average telephone 
density in LDCs and 
SIDS to 5 main lines 
(ML) per 100 
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Timeframe Action 
Line 2010 2011 

reducing disaster risks, with 
the aim of helping them 
attain internationally 
agreed development goals, 
such as the Millennium 
Development Goals, by the 
year 2015. The programme 
seeks to provide assistance 
in disaster prevention, 
preparedness and 
relief/response and support 
for the 
reconstruction/rehabilitation 
of the telecommunication 
infrastructure in countries 
affected by disasters.   

inhabitants and the 
number of Internet 
connections to 10 
users per 100 
inhabitants by 2010. 
The programme 
promotes universal 
access to ICT in LDCs 
and SIDS, 

rehabilitate and 
reconstruct 
telecommunication 
infrastructure for 
countries in special 
need, and assist ITU 
Member States to 
prepare, prevent, 
provide 
relief/response, and 
support in the 
reconstruction/rehabili
tation of the 
telecommunication 
infrastructure in 
countries affected by 
disasters with the aim 
of helping them attain 
internationally agreed 
development goals, 
such as the 
Millennium 
Development Goals, 
by the year 2015.    

 ITU-T   ITU-T   

 ITU-R   ITU-R   

Sector 
[No. of 

Actions] 

Link to 
Strategic 

Goals 

Main focus Sector 
[No. of 
Actions]

Link to 
Strategic 

Goals 

Main focus  
C2 

ITU-D 

 

1, 2, 7 - ICT infrastructure and 
technology development: 
Continue creating/updating 
tools for assisting countries, 

developing training material 
and opportunities, providing 
direct assistance to 
countries, facilitating 
information sharing and 
reinforcing partnerships 
with other institutions, 
companies and regional 
organizations to facilitate 
implementation of the 
programme activities. The 
major activities will be 
devoted on assessing the 
achievements of the past 
four years, in view of the 
preparation of the WTDC-
2010 
- Economic and finance 
including costs and tariffs  

- Special initiatives: ICT 
infrastructure to be 
provided through 
establishment of Multi-
Purpose Community 
Telecentres (MCTs) in 
partnership with member 

ITU-D 

 

1, 2, 7 - ICT infrastructure 
and technology 
development: Revise 
priorities and amend 
the concepts of the  

programme in line 
with WTDC-10 
decisions. The overall 
annual objectives are 
to assist developing 
countries to plan, 
build, operate, 
upgrade, manage and 
maintain the 
technologies and tools 
used to operate their 
networks and provide 
the related services.  

- Economic and 
finance including costs 
and tariffs  

- Special initiatives: 
Based on policy 
directions post WTDC-
10, continue 
implementation of 
Multi-Purpose 
Community 
Telecentres (MCTs) in 
rural locations through 
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Timeframe Action 
Line 2010 2011 

states/sector 
members/NGOs in rural 
locations incorporating 
accessibility needs to 
ensure ICT access for all 
including 

partnerships to ensure 
ICT access for all 
including persons with 
disabilities    

ITU-T 

[9] 

2 9 Recommendations F, G, 
H, T and V-Series from 
SG16 

 2, 6, 7 SG3 studies on economic 
aspects of 
telecommunications 

ITU-T 2, 6, 7 SG3 studies on 
economic aspects of 
telecommunications 

ITU-R 2 SG 4, 5 & 6: 
Recommendations relevant 
to internet access 
(terrestrial & satellite) and 
digital broadcasting 

ITU-R 2 SG 4, 5 & 6: 
Recommendations 
relevant to internet 
access (terrestrial & 
satellite) and digital 
broadcasting 

Sector 
[No. of 

Actions] 

Link to 
Strategic 

Goals 

Main focus Sector 
[No. of 
Actions]

Link to 
Strategic 

Goals 

Main focus  
C3 

ITU-D 

 

2, 4, 6, 7 - Human capacity building: 
While ensuring the 
completion of the 
programme identified by 
the Doha Action Plan and 
surveying any possible 
future needs and priorities, 
HCB capacity building 
activities in 2010 will focus 
on further development of 
courseware, curricula and 
e-learning management 
systems, strengthening 
ITU’s networks of training 
delivery mechanisms and 
organization of workshops 
and/or regional and global 
forums on human capacity 
development. 
A: 12 Workshops and 

Regional/Global Fora 

B: 8 Virtual Fora 

C: 4 ICTDF-FUNDED 

Projects 

- Economic and finance 
including costs and tariffs  
- Regulatory reform  

- ICT infrastructure and 
technology development 

ITU-D 

 

2, 4, 6, 7 - Human capacity 
building: In 2011, the 
focus of the HCB 
capacity building work 
will be on the 
worldwide 
harmonization of HR 
benchmarks, be it in 
terms of HR 
management practices 
or in terms of 
diversification of 
training scenario in all 
organizations. In this 
respect the impact of 
the important effort 
made from 2008 to 
2009 for the 
development of 
regional distance 
learning solutions will 
be assessed and taken 
into consideration for 
defining some key 
features of a new 4-
year action plan 
A: 12 Workshops 

B: 8 Virtual fora  
C: 4 ICTDF-FUNDED 
Projects  
- Economic and 
finance including costs 
and tariffs  
- Regulatory reform  

- ICT infrastructure 
and technology 
development    

 ITU-T 

 

1, 2, 4 Coordinate among various 
standardization bodies in 
order to facilitate the 
inclusion in their 
standardization work of 
features to support the 
needs of persons with 
disabilities. On this end 
organize Workshops on 

ITU-T 1, 2, 4 Coordinate among 
various 
standardization bodies 
in order to facilitate 
the inclusion in their 
standardization work 
of features to support 
the needs of persons 
with disabilities. On 
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Timeframe Action 
Line 2010 2011 

Accessibility and/or Human 
Factors related topics. 

this end organize 
Workshops on 
Accessibility and/or 
Human Factors related 
topics. 

 ITU-R 

 

6 World  Radiocommunication 
Seminar 
Regional 
Radiocommunication 
Seminars 
- to provide technical and 
regulatory information and 
assistance 

ITU-R 6 Regional 
Radiocommunication 
Seminars 

- to provide technical 
and regulatory 
information and 
assistance 

Sector 
[No. of 

Actions] 

Link to 
Strategic 

Goals 

Main focus Sector 
[No. of 
Actions]

Link to 
Strategic 

Goals 

Main focus  
C4 

ITU-D 

 

2 - Human capacity building: 
While ensuring the 
completion of the 
programme identified by 
the Doha Action Plan and 
surveying any possible 
future needs and priorities, 
HCB capacity building 
activities in 2010 will focus 
on further development of 
courseware, curricula and 
e-learning management 
systems, strengthening 
ITU’s networks of training 
delivery mechanisms and 
organization of workshops 
and/or regional and global 
forums on human capacity 
development. 
A: 12 Workshops and 
Regional/Global Fora 
B: 8 Virtual fora 
C: 4 ICTDF-FUNDED 
Projects 
 
- Special initiatives: 
Implementation of the 
MCTs projects for special 
initiatives will continue 
including development of an 
online toolkit for training 
policy makers to 
mainstream ICT disability 
issues in their national ICT 
policies. Five regional face 
to face meetings on the 
toolkit will be delivered for  
trainers, one for each 
region in addition to the 
online training. Key studies 
on Gender and  
Assistive Technologies will 
be undertaken. 
- Regulatory Reform  

- ICT infrastructure and 
technology development 

ITU-D 

 

2 - Human capacity 
building: In 2011, the 
focus of the HCB 
capacity building work 
will be on further 
development of 
courseware, curricula 
and e-learning 
management systems, 
strengthening ITU’s 
networks of training 
delivery mechanisms 
and organization of 
workshops and/or 
regional and global 
forums on human 
capacity development. 
strengthening  The 
impact of the efforts 
made from 2008 to 
2009 in the use of 
different capacity 
building delivery 
mechanisms will be 
assessed and taken 
into consideration for 
defining some key 
features of a new 4-
year action plan, 
A: 12 Workshops and 
Regional/Global Fora 
B: 8 Virtual fora  
C: 4 ICTDF-FUNDED 
Projects 
 
- Special initiatives: 
Development of new 
projects and activities 
in line with WTDC_10 
and other policy 
instruments in force. 
Finalization of projects 
not completed under 
the MCTs project for 
special initiatives will 
be undertaken while 
training of policy 
makers will continue 
through lTU Centres of 
Excellency. Evaluation 
will be undertaken on 
completed projects. 
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Timeframe Action 
Line 2010 2011 

- Regulatory Reform  

- ICT infrastructure 
and technology 
development 

ITU-T   ITU-T   

ITU-R  ITU-R workshops/seminars 
in the regions 

ITU-R  ITU-R 
workshops/seminars 
in the region 

 

 

 

Sector 
[No. of 

Actions] 

Link to 
Strategic 

Goals 

Main focus Sector 
[No. of 
Actions]

Link to 
Strategic 

Goals 

Main focus 

ITU-D 

 

6 - E-strategies, e-services, 
and e-applications: For 
2010, Programme 3 intends 
to continue to build on 
activities initiated in 2009. 
These activities include the 
creation of related high 
level framework guidelines, 
tools and training materials 
both within the Programme 
and in partnership with 
other organizations, 
information dissemination 
on activities through the 
BDT website, publications, 
assistance to Member 
States through the 
organization of events and 
initiatives to establish 
development of related 
national policies, and 
fostering regional and 
international cooperation. 
The programme will 
continue to seek to improve 
partnerships in the 
completion of actions 
considered to have a high 
priority for this programme. 
Prior to WTDC-10, a stock-
taking exercise will take 
place to consider gaps and 
needs for the future of 
Programme 3. 

- ICT infrastructure and 
technology development   

ITU-D 

 

6 - E-strategies, e-
services, and e-
applications: 
For 2011, Programme 
3 intends to continue 
to build on activities 
initiated in 2010. 
These activities 
include the creation of 
related high level 
framework guidelines, 
tools and training 
materials both within 
the Programme and in 
partnership with other 
organizations, 
information 
dissemination on 
activities through the 
BDT website, 
publications, 
assistance to Member 
States through the 
organization of events 
and initiatives to 
establish development 
of related national 
policies, and fostering 
regional and 
international 
cooperation. 

- ICT infrastructure 
and technology 
development   

ITU-T 4, 6 - Continue to develop 
Recommendations covering 
security frameworks for 
NGN, cybersecurity, 
countering spam, home 
networks, mobile, web 
services, secure 
applications, ISMS, 
telebiometrics, etc. 

ITU-T 

 

4, 6 X, Z-Series 
Recommendations on 
Telecommunication 
Security  

 
C5 

ITU-R 4 Radiocommunication Study 
Groups – recommendations 
related to security issues in 
radiocommunication 
networks 

ITU-R 1 

 

 

 

 

World 
Radiocommunication 
Conference (WRC-11) 

- to facilitate 
cooperation between 
governments, along 
with the private 
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Timeframe Action 
Line 2010 2011 

 

 

 

4 

sector, in building 
confidence and 
security in the use of 
ICTs 

Radiocommunication 
Study Groups – 
recommendations 
related to security 
issues in 
radiocommunication 
networks 

 

 

Sector 
[No. of 

Actions] 

Link to 
Strategic 

Goals 

Main focus Sector 
[No. of 
Actions]

Link to 
Strategic 

Goals 

Main focus  
C6 

ITU-D 

 

7 - Regulatory Reform: 
Create tools for effective 
regulation; create training 
materials, provide 
assistance to members, 
foster information sharing, 
and coordinate within ITU. 
Provide platforms for 
regulators and policy 
makers to discuss key 
issues. Build and reinforce 
partnerships with other 
development institutions, 
regional organizations and 
academic institutions to 
facilitate implementation of 
the programme activities. 
- Economic and finance 
including costs and tariffs: 
The overall objective would 
be to develop and expand 
assistance to Member 
States in areas related to 
economics and financing of 
ICT services/applications. 
This will be focused in areas 
such as creation of tools, 
training materials, 
information sharing and 
support as prioritized by 
Member States The 
objectives of the actions 
under the program will be 
streamlined to strengthen 
the developmental needs 
and priorities emerging 
from sustained feedback 
and interaction with 
Member States. 

- Human capacity building  

ITU-D 

 

7  - Regulatory Reform: 
Create tools for 
effective regulation; 
create training 
materials, provide 
assistance to 
members, foster 
information sharing, 
and coordinate within 
ITU in keeping with 
the priorities set out 
by the WTDC-10 and 
PP-10 decisions 
relating to regulatory 
reform. Provide 
platforms for 
regulators and policy 
makers to discuss key 
issues. Build and 
reinforce partnerships 
with other 
development 
institutions, regional 
organizations and 
academic institutions 
to facilitate 
implementation of the 
programme activities.  
- Economic and 
finance including costs 
and tariffs: The 
program objective 
would be to align its 
actions both at global 
and Regional level so 
as to be able to 
respond to the trends 
witnessed in the 
development and 
access to 
telecommunications. 
This will include 
elements of tool 
creation, assistance to 
Members based on 
priorities spelt out in 
the vision towards the 
building of an 
information society. 
To this end, coupled 
with the progression 
towards liberalization 
and the thrust 
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Timeframe Action 
Line 2010 2011 

towards promoting 
access to broadband 
and the internet, the 
actions aim at building 
upon initiatives and 
case studies that 
would assist Member 
States achieve their 
policy goals of 
improved and 
enhanced 
connectivity. 

- Human capacity 
building  

ITU-T   ITU-T   

ITU-R 2 

 

 

 

 

 

1 

Radiocommunication Study 
Groups  

- to ensure rational, 
efficient and economical 
use of, and equitable access 
to, the radio-frequency 
spectrum by all countries 

- carry out studies in 
preparation for WRC-11 

ITU-R 1,2 Radiocommunication 
Study Groups  

World 
Radiocommunication 
Conference (WRC-11) 
Radiocommunication 
Assembly (RA-11) 

- to ensure rational, 
efficient and 
economical use of, 
and equitable access 
to, the radio-
frequency spectrum 
by all countries 

Sector 
[No. of 

Actions] 

Link to 
Strategic 

Goals 

Main focus Sector 
[No. of 
Actions]

Link to 
Strategic 

Goals 

Main focus  
C7 

ITU-D 

 

1 - 7 - E-strategies, e-services, 
and e-applications:  For 
2010, Programme 3 intends 
to continue to build on 
activities initiated in 2009. 
These activities include the 
creation of related high 
level framework guidelines, 
tools and training materials 
both within the Programme 
and in partnership with 
other organizations, 
assistance to Member 
States through the 
organization of events & 
initiatives to foster 
development & deployment 
of related national policies, 
fostering regional and 
international technical 
cooperation including 
project management, and 
information dissemination 
on activities through the 
BDT website & 
publications,. The 
programme will continue to 
seek to improve 
partnerships in the 
completion of actions 
considered to have a high 
priority for this programme. 
Prior to WTDC-10, a stock-
taking exercise will take 
place to consider gaps and 
needs for improved 

ITU-D 

 

1 - 7 - E-strategies, e-
services, and e-
applications: 
For 2011, Programme 
3 intends to continue 
to build on activities 
initiated in 2010. 
These activities 
include the creation of 
related high level 
framework guidelines, 
tools and training 
materials both within 
the Programme and in 
partnership with other 
organizations, 
assistance to Member 
States through the 
organization of events 
& initiatives to foster 
development & 
deployment of related 
national policies, 
fostering regional and 
international technical 
cooperation including 
project management, 
and information 
dissemination on 
activities through the 
BDT website & 
publications. 
- Special initiatives  

- LDCs and small 
island developing 
states and emergency 
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Timeframe Action 
Line 2010 2011 

alignment of resources and 
lessons learned related to 
ICT applications & e-
strategies of Programme 3. 
- Special initiatives 
- Special initiatives  

- LDCs and small island 
developing states and 
emergency 
telecommunications  

telecommunications  

ITU-T 2, 7 Study multimedia service 
capabilities, and application 
capabilities (including those 
supported for NGN).  

Approve Recommendations 
relating to Multimedia 
terminals, systems and 
applications in order to 
foster the deployment of 
ubiquitous applications. 

ITU-T 2, 7 Study multimedia 
service capabilities, 
and application 
capabilities (including 
those supported for 
NGN).  
 

Approve 
Recommendations 
relating to Multimedia 
terminals, systems 
and applications in 
order to foster the 
deployment of 
ubiquitous 
applications. 

ITU-R 2 Radiocommunication Study 
Groups 

- establish monitoring 
systems, using ICTs, to  
 

forecast and monitor the 
impact of natural and man-
made disasters, particularly 
in developing countries, 
LDCs and small economies 

ITU-R 2 Radiocommunication 
Study Groups 

Radiocommunication 
Assembly (RA-11) 

- establish monitoring 
systems, using ICTs, 
to forecast and 
monitor the impact of 
natural and man-
made disasters, 
particularly in 
developing countries, 
LDCs and small 
economies 

Sector 
[No. of 

Actions] 

Link to 
Strategic 

Goals 

Main focus Sector 
[No. of 
Actions]

Link to 
Strategic 

Goals 

Main focus  
C8 

ITU-D 

 

1, 2, 4, 7 - Special Initiatives: During 
the 2010 period, and in line 
with WSIS, WTDC-06 and 
various UNGA resolutions 
and objectives to continue 
implementation of activities 
started during 2007-2008 
by developing  actions and 
projects focused on 
extending ICT access and 
services to the five special 
groups including Gender- 
Resolution 55 (WTDC-06), 
Youth and Children-
Resolution 38 (WTDC-06), 
Persons with Disabilities-
Resolution 56 (WTDC-06), 
Indigenous People-
Resolution 46 as well as 
rural, remote and 
underserved areas-
Resolution 11 (WTDC-06). 
Activities include ICT 
projects, capacity building 
as well as collection of 

ITU-D 

 

1, 2, 4, 7 - Special Initiatives: 
The activities of this 
unit will continue too 
be guided by the 
policy instruments in 
place including WSIS, 
WTDC-10 etc. 
Continue 
implementation of 
projects and activities 
focusing addressing 
ICT needs under the 
five special initiatives 
in partnership with 
member states and 
sector members. 
Emphasis will be on 
capacity building 
particularly for 
persons with 
disabilities to assist 
countries to comply 
with the UN 
convention on the 
Rights of Persons with 
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Timeframe Action 
Line 2010 2011 

relevant statistics to 
measure progress and track 
developments in different 
areas and countries. 
Particular emphasis is on 
developing tools that will 
help member states in 
mainstreaming policies and 
strategies to address 
challenges facing 
sustainable delivery of ICT 
access and services to the 
five special initiative 
groups. 
- Human capacity building  

Disabilities. Collection 
of  statistics and 
evaluation of 
projects/actions 
already implemented 
will be undertaken to 
assess the impact on 
their integration of 
these special groups 
into the information 
society 

- Human capacity 
building 

 

ITU-T 4 Monitor the progress of 
cybersecurity, IDN and 
telecommunication/ICT 
accessibility initiatives as a 
support for cultural 
diversity and plan 
subsequent steps. 

ITU-T 4 Monitor the progress 
of cybersecurity, IDN 
and 
telecommunication/IC
T accessibility 
initiatives as a support 
for cultural diversity 
and plan subsequent 
steps. 

ITU-R 5 Adapt BR software 
packages to improve 
accessibility and provide 
support for cultural 
diversity 

ITU-R 5 Adapt BR software 
packages to improve 
accessibility and 
provide support for 
cultural diversity 

Sector 
[No. of 

Actions] 

Link to 
Strategic 

Goals 

Main focus Sector 
[No. of 
Actions]

Link to 
Strategic 

Goals 

Main focus  
C11 
  

ITU-D 

 

1, 2, 7  - Partnerships and 
promotion: Concentrate on 
the final phase of 
implementation of the 
ICT/telecom projects which 
were committed within the 
Doha Action Plan and 
allocate most of our 
partnership resources in the 
full achievement of those 
projects. 
Conduct a survey of 
partners, including those 
registered under the 
Connect the World 
initiative, to determine the 
areas of satisfaction in their 
relationship with ITU, as 
well  

as the domains of activities 
which need to be improved. 
Organize special events in 
various regions to 
accelerate partnerships 
required to implement the 
Doha Action Plan, building 
on existing activities such 
as regional TELECOM 
events, PPP/WGPS 
meetings and the WTDC-
10. 
- Human capacity building  

- LDCs and small island 
developing states and 
emergency 
telecommunications   

ITU-D 

 

1, 2, 7 - Partnerships and 
promotion: 
In line with the new 
strategic directions 
decided by the WTDC-
10, develop a new 
partnership strategy 
that addresses the 
new ITU-D priorities. 
Execute consequently 
a new series of 
contacts and face to 
face meetings with 
appropriate partners, 
should they be 
already partners of 
ITU or new 
interlocutors. 
Organize special 
events in various 
regions to  

accelerate 
partnerships required 
to implement 
decisions of WTDC-10, 
building on existing 
activities such as 
regional TELECOM 
events and PPP/WGPS 
meetings.  
- Human capacity 
building  
- LDCs and small 
island developing 
states and emergency 
telecommunications  
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Timeframe Action 
Line 2010 2011 

ITU-T   ITU-T   

ITU-R 2,6 Radiocommunication Study 
Groups 

World  Radiocommunication 
Seminar 

Regional 
Radiocommunication 
Seminars 

- providing technical and 
regulatory information and 
assistance 

ITU-R 1,2,6 Radiocommunication 
Study Groups 

Regional 
Radiocommunication 
Seminars 

World 
Radiocommunication 
Conference (WRC-11) 

- providing technical 
and regulatory 
information and 
assistance 

Other medium-term activities [comments] 
 

Timeframe Sector 

2010 2011 

ITU-D  

[WSIS Action Line relevant activities carried out 
through Programmes and Outputs are going to be 
determined by the rolling operational plan. The 
following presents the objectives of the ITU-D 
programmes/outputs relevant for the WSIS action 
lines] 

Major events:  

• WSIS AL C2-C4-C6 Facilitation Meeting 

• Connect the World Series Summit   

• Global Symposium for Regulators  

• Global Symposium for Human Capital 
Development  

 

• Telecom Development Symposium and Youth 
Forum at ITU Telecom Africa 

• Study Group meetings 

Events due to cooperation with GAID 

 

[WSIS Action Line relevant activities carried 
out through Programmes and Outputs are 
going to be determined by the rolling 
operational plan. The following presents the 
objectives of the ITU-D programmes/outputs 
relevant for the WSIS action lines] 

Major events:  

• WSIS AL C2-C4-C6 Facilitation Meeting 

• Connect the World Series Summit   

• Global Symposium for Regulators  

• Global Symposium for Human Capital 
Development  

 

• Telecom Development Symposium and 
Youth Forum at ITU Telecom 

• Study Group meetings 

Events due to cooperation with GAID 

ITU-T Study Group meetings (Goals 2, 4) 

Focus Group meetings  

Workshops (Goals 1, 2, 6, 7) 

Cooperation with Universities (Goal 1) 

Maintenance of the security standards roadmap 

Study Group meetings (Goals 2, 4) 

Focus Group meetings  

Workshops (Goals 1, 2, 6, 7) 

Cooperation with Universities 

Maintenance of the security standards 
roadmap 

ITU-R Study Group meetings (Goal 2) 

Cooperation with academia / universities (Goals 5, 6) 

Radio Regulation Board meetings (Goal 1) 

Study Group meetings (Goal 2) 

Cooperation with academia / universities 
(Goals 5, 6) 

Radio Regulation Board meetings (Goal 1) 

Relevant 
Institutional 
events 

ITU Council 

ITU Plenipotentiary Conference  

Cluster of WSIS-related events  

ITU Council 

Cluster of WSIS-related events  

 

 
 
Long-term activities (2012-2014) 
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Timeframe Sector 

2012 2013 20149 

ITU-D WSIS Action Line relevant 
activities carried out through 
Programmes and Outputs 
are going to be determined 
by the rolling operational 
plan as well as the outcomes 
of the WTDC-10. 

WSIS Action Line relevant 
activities carried out through 
Programmes and Outputs are 
going to be determined by the 
rolling operational plan as well 
as the outcomes of the WTDC-
10. 

WSIS Action Line relevant 
activities carried out through 
Programmes and Outputs are 
going to be determined by the 
rolling operational plan as well 
as the outcomes of the WTDC-
10. 

 Major events:  

• WSIS AL C2-C4-C6 
Facilitation Meeting 

• Connect the World Series 
Summit   

• Global Symposium for 
Regulators  

• Global Symposium for 
Human Capital 
development  

• Telecom Development 
Symposium and Youth 
Forum at ITU Telecom  

• Study Group meetings 

Events due to cooperation 
with GAID 

Major events:  

• WSIS AL C2-C4-C6 
Facilitation Meeting 

• Connect the World Series 
Summit   

• Global Symposium for 
Regulators  

• Global Symposium for Human 
Capital development  

• Telecom Development 
Symposium and Youth Forum 
at ITU Telecom  

• Study Group meetings 

Events due to cooperation with 
GAID 

Major events:  

• WSIS AL C2-C4-C6 
Facilitation Meeting 

• Connect the World Series 
Summit   

• Global Symposium for 
Regulators  

• Global Symposium for 
Human Capital development  

• Telecom Development 
Symposium and Youth 
Forum at ITU Telecom  

• Study Group meetings 

Events due to cooperation with 
GAID 

ITU-T World Telecommunication 
Standardization Assembly 
(WTSA-12) 

Global Standards 
Symposium, 2012 

Study Group meetings (Goals 
2, 4) 

Focus Group meetings  

Workshops (Goals 1, 2, 6, 7) 

Cooperation with Universities 

Maintenance of the ICT 
security standardization 
roadmap 

Study Group meetings (Goals 2, 
4) 

Focus Group meetings  

Workshops (Goals 1, 2, 6, 7) 

Cooperation with Universities 

Maintenance of the ICT security 
standardization roadmap 

 

Study Group meetings (Goals 
2, 4) 

Focus Group meetings  

Workshops (Goals 1, 2, 6, 7) 

Cooperation with Universities 

Maintenance of the ICT security 
standardization roadmap 

 

ITU-R Radiocommunication Study 
Groups (C6, C7, C11) 

World  Radiocommunication 
Seminar (WRS) (C3, C11) 

Regional 
Radiocommunication 
Seminars (RRS) (C3, C11) 

Radiocommunication Study 
Groups (C6, C7, C11) 

World Radiocommunication 
Seminar (WRS) (C3, C11) 

Regional Radiocommunication 
Seminars (RRS) (C3, C11) 

World Radiocommunication 
Conference (WRC-14) (C6, C5, 
C11) 

Radiocommunication Assembly 
(RA-14) (C6, C7) 

Radiocommunication Study 
Groups (C6, C7, C11) 

World Radiocommunication 
Seminar (WRS) (C3, C11) 

Regional Radiocommunication 
Seminars (RRS) (C3, C11) 

Other 
Relevant 
Institutional 
events 

ITU Council 

Cluster of WSIS-related 
events  

 

World Conference on 
International 
Telecommunications (WCIT) 

ITU Council 

Cluster of WSIS-related events  

ITU Council 

Cluster of WSIS-related events  

ITU Plenipotentiary Conference  

 
 

                                                 
9 Up to the date of the final review of the ITU outcomes relating to the implementation of WSIS 
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3.3 Relations with other international and regional bodies 
 
Many of the activities described above have been undertaken in partnership with other 
international and regional bodies. For instance, the May 17 cluster of WSIS-related 
meetings has been jointly coordinated with UNESCO and UNDP. 
 
More information about the cluster of WSIS-related meetings held in May 2008 can be 
found in document (WG-WSIS-12-10).  
 
 
 
 
3.4 Implementation of the Roadmap and Measuring progress 
 
ITU WSIS Roadmap includes activities undertaken by ITU for those WSIS decisions that are 
in within the mandate of ITU and consistent with ITU Strategic Plan. These activities are in 
the Operational Plans of the Sectors and GS and they are linked to the Strategic Plan. To 
measure progress of activities across ITU towards Strategic Goals, an ITU-wide 
Performance Measurement/Reporting (PMR) Group has been created and has developed a 
PMR Framework (including a set of Strategic, Operational and Financial Key Performance 
Indicators).  
 
Consequently, this PMR Framework could also provide a mechanism for measuring progress 
towards WSIS Goals for ITU WSIS activities in the various Operational Plans. The definition 
of the WSIS Goals within ITU is done within the context of ITU Strategic Plan, Objectives 
and Outputs 
 
To facilitate the linking between the PMR Framework and WSIS activities, tables of activities 
in this Roadmap include a mapping to ITU’s Strategic Goals. Figure 1 shows the interlinking 
between the Roadmap and the Strategic and Financial Planning at ITU.  
 
For Action Lines (ALs) where ITU is the sole facilitator (C2, C5 and C6), the above 
mentioned Framework may serve to assess ITU’s progress in achieving the WSIS Goals10. 
However, it will be required to collaborate with relevant stakeholders to assess this 
progress in the case of ALs where ITU is co-facilitator (C1, C3, C4, C7, C8 and C11). 
 
The Roadmap will be implemented in an on-going basis having as starting point the 
foreseen activities by the Sectors (see tables in 3.2) and the General Secretariat and 
bearing in mind the results of the periodic evaluations. In 2010, prior to the PP2010, a gap 
analysis will be performed between the activities undertaken and related achievements 
obtained with the expected results. The final review of the ITU outcomes relating the 
implementation of WSIS will be implemented by 2014. 
 

                                                 
10 It may not be the case, for example, of C5, for which collaboration with external stakeholders could be required 
to evaluate progress. 

http://www.itu.int/council/groups/wsis/pd/January-2008/AL-meeting-2008- v15-01.doc
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