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BRIEF REPORT ON ITU-D IMPLEMENTATION OF  
THE SPECIAL INITIATIVE “ASSISTANCE TO INDIGENOUS PEOPLE” 

2004 - 2008 
 
 

BACKGROUND AND LEGAL FRAMEWORK 

The Istanbul Action Plan adopted by the WTDC-02 established a special initiative on indigenous 
people for ITU-D to handle their special needs to equitable access to telecommunication and ICT 
services. Later, the WSIS also assigned priority to indigenous peoples and communities in regard to 
the fulfilment of its ICTs objectives, in its Plan of Action (Geneva 2003) and as reaffirmed in the 
Tunis Agenda and Commitment (Article 22). Both call for “particular attention to be given to the 
special situation of indigenous people as well as to the preservation of their heritage and their cultural 
legacy”.  

As a proof of the special attention that the ITU in general and the ITU-D in particular gives to this 
initiative, during the WSIS 2nd phase in Tunis, the ITU signed a Memorandum of Understanding 
with the Navajo Nation, an indigenous community in USA, and the Observatory for Cultural & 
Audiovisual Communication. The objective of the MoU was to jointly develop and support ICT 
projects for indigenous people worldwide, based on tradition and need for self-sustainability.  

In 2005, the Navajo Nation became an ITU-D Sector Member. This was a significant achievement to 
ensure that ICT needs and rights of the indigenous people to facilitate their integration in the 
information society would be actively represented in the work of ITU-D.  

Following the proposal made by the Navajo Nation representatives, and endorsed by other Member 
States and Sector Members from the Americas Region, during WTDC-06 in Doha, in line with the 
ITU mandate, the WSIS objectives and the Millennium Goals, Resolution 46 on “Assistance and 
promotion to indigenous communities in the world Information Society through ICTs” was adopted. 
Through this Resolution, ITU-D was requested to respond to global initiatives for indigenous people 
by developing ICT activities and projects to facilitate the integration of indigenous people worldwide, 
into the Information Society.  

Thus, the BDT has been implementing activities and projects in line with this goal, specifically by (a) 
Developing a Global Indigenous Portal to provide equal ICT access and self-sufficient development; 
(b) provide access, use and knowledge of the ICTs; (c) develop ICT awareness through workshops 
and sharing experiences; and (d) capacity building through implementation of on-line training courses 
for indigenous people focussing on ICTs literacy and based on tradition and self sustainability.  

SPECIFIC PROJECTS AND ACTIVITIES  

The Global Portal for Indigenous People  

A regional project on Universal Access for Indigenous people was developed in partnership between 
the ITU and the Administration of Mexico through its National Commission for the Indigenous 
Rights (CDI) with the support of CITEL. In its first phase, a study was undertaken to assess the ICT 
needs where the indigenous communities expressed a wish to have a dedicated digital space (Digital 
Portal). This was followed by the second phase where ITU and the Mexican Administration jointly 
organized the “1st Regional Workshop on Indigenous people and ICTs” in November 2005. The 
event, held for the first time in the history of the indigenous communities, attracted the participation 



2/3 

of indigenous representatives from all over the Americas Region, to agree on guidelines for the 
implementation of a Regional Portal for Indigenous communities. The workshop was attended by 
approximately one hundred fifty (150) indigenous representatives from the Americas Region. 
Participants to the workshop endorsed the study and which reflected the specific ICT needs of the 
indigenous people and their interest to have a Digital Portal for the region and defined  guidelines for 
its implementation. Some of the indigenous leaders/representatives who participated in the workshop, 
were interested in collaborating with institutions and organizations interested not only in 
implementing projects "for" indigenous people but also "with" indigenous communities. This move 
directly involves indigenous people in the implementation process of the projects dedicated to them.  
Partners to the project include the ITU, Administrations of Mexico and Brazil, Organization of 
American States (OAS-CITEL), Indigenous National Organization from Colombia (endorsed and 
recommended by the Ministry of Communications of Colombia), the Latin-America and Caribbean 
Technical Cooperation Multilateral Organization, “Fondo Indígena” , Navajo Nation and IITC 
Intertribal Council of Brazil. 

Once the development phase of the Portal is completed, a workshop and training course will be 
organized by the ITU and partners and ownership of this digital space will be transferred directly the 
beneficiaries, the indigenous communities of the Americas region. Approximately 100 indigenous 
representatives will be trained on the use of ICTs and on the use of the Portal. 

The ITU invites additional partners in the implementation of this project in order to fully realize the 
objectives of this project and more important, to achieve the inclusion of indigenous people in the 
information society.  

On-line ICT courses 

This activity is being implemented through ITU’s Centre of Excellence for the Americas Region and 
the Fondo de Asistencia a los Pueblos Indígenas de América Latina y el Caribe” (a technical 
cooperation multilateral organization) has been going on since 2005. A package of three to four on-
line courses are provided to indigenous people using ITU’s e-learning platform in Geneva on the 
following topics: (1) Developing the indigenous culture through the ICTs; (2) Development with 
focus on the Identity of the Indigenous People through the use and access to ICTs; (3) Management 
of indigenous community through the use of ICT and (4) Indigenous rights through the use of ICTs. 
The on-line training courses represented a milestone of a first educative cycle in which ICTs are used 
as a development tool for career and/or social development of indigenous participants. Over 300 
indigenous leaders have so far benefited from the courses.  

Workshops on ICT and Indigenous Digital Inclusion  

Furthermore, ITU in partnership with the Navajo Nation and the Observatory for Cultural and 
Audiovisual Communication (OCCAM), the Navajo Nation, and the Inter-Tribal Committee of the 
Indigenous People of Brazil jointly organized a “Workshop on ICT and Indigenous Digital Inclusion” 
for Brazilian indigenous leaders, during the Indigenous Social Forum that was held during the III 
Traditional Indigenous Games 18-23 August, 2006 in the State of Para, Brazil.  

The Indigenous Social Forum was attended by more than 750 participants, out of which the ICTs 
workshop accounted for more than 150 leaders, including 16 chiefs of the Brazilian 
Amazonia indigenous ethnic tribes. The workshop served also to establish strong indigenous 
coalitions and partnership alliances to develop projects to benefit their communities. On this view, all 
the chiefs present to the Event, at the end of the Social Forum, signed a common “Indigenous 
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Declaration on Digital Inclusion to facilitate development of sustainable ICT projects respecting 
conservation and traditions, habits and cultural heritage. The ultimate objective of such projects is to 
achieve inclusion of indigenous communities in the Information Society, envisioning and 
improvement in their quality of life.  
 
Two telecenters in Honduras and Brazil were established to benefit indigenous communities of the 
Americas Region and other two are planned for the region by 2009.  
 
 

CONCLUSION 

The ITU invites more partners to undertake ICT projects and activities to reach more indigenous 
communities throughout the world. 
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