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	Summary
This report summarizes the main results of the Second Meeting of the Working Group on Child Online Protection, held on 11 June 2010, in line with 2009 ITU Council Resolution 1306. 
Action required
Council is invited to note this Report.
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1.1	At the request of the ITU Council 2009, the ITU Working Group on Child Online Protection (CWG-CP) held its second meeting on 11 June 2010 in Geneva. The work of the CWG-CP is conducted in line with Resolution 1306 of the ITU Council 2009. Council resolves:
a.	to establish a Council Working Group on Child Online Protection (CWG-CP) open to all Member States and Sector Members, with the following terms of reference:
1.	to exchange views and promote and work on the subject matter;
2.	to report to the Council annually on the activities of the working group on child online protection (CWG-CP);
b.	to report to the 2010 Plenipotentiary Conference on the activities undertaken and achievement on these subjects, including proposals for further consideration as appropriate.
1.2.	The elaboration of the terms of reference can be found in the Annex of Document (WG-CP/1/16 Rev.1). 
1.3.	Around 80 persons, representing ITU Member States and Sector Members, as well as individual experts participated in the meeting, which was chaired by Dr Sherif Hashem (Arab Republic of Egypt).
2.	Adoption of the agenda
2.1.	The agenda (WG-CP/2/1) was adopted as drafted with the addition of an item on the “Results of the World Telecommunication and Development Conference (WTDC)”.
3.	Welcoming Remarks 
3.1.	Mr Al-Basheer delivered opening remarks. He started by thanking Dr Hashem for chairing this group. He reported on ITU’s activities carried out since March 2010 with a special focus on the results of the World Telecommunication Development Conference (WTDC) underscoring the importance of child online protection issues at the global level.
3.2.	Dr Hashem welcomed the participants and thanked the Group for the several contributions received. He thanked also Ms. Coffin for presenting the report of this Group to the ITU Council in April 2010 and invited her to share with the Group the results of Council 2010 with regards to the CWG-CP.
3.3	Ms Coffin provided a brief overview of the results of Council 2010 relating to the works of this Group, including the presentation of Council 2010 Document C10/44 which summarized the main results of the first meeting of CWG-CP, held on 17-18 March 2010. She reported that the Council noted the report and endorsed the proposal to invite external experts (non-members) to contribute to the work of the group, including written contributions.
4.	Information Reports 
4.1	The following documents were presented by ITU Secretariat:
· WG-CP/2/5: Information Report: ITU, Member States, and Partners Working Together to Improve the Protection of Children Online 
· WG-CP/2/6: Draft Child Online Protection Statistical Framework and Indicators 
· WG-CP/2/10: Draft report on “Social Networking Services and Policies with regard to User-Created Content”
· WG-CP/2/11: Draft report on “The Source of Online Threats to Youth and Children”
5.	Contributions
5.1.	Document WG-CP/2/2: Contribution from Arab Republic of Egypt, Ministry of Communications and Information Technology (MCIT).
5.2.	Document WG-CP/2/3: Contribution from The Internet Keep Safe Coalition (iKeepSafe).
5.3.	Document WG-CP/2/4: Contribution from Action Innocence.
5.4.	Document WG-CP/2/7: Contributions from Cybersecurity Malaysia: Article on Creating a safer cyberspace through public awareness and Information about CyberSAFE.
5.5.	Document WG-CP/2/8: Contribution from Information Society and Media DG – European Commission.
5.6.	Document WG-CP/2/9: Contribution from the Administration of the United States of America.
5.7	Document WG-CP/2/12: Contributions from the Republic of Indonesia: Internet Sehat dan Internet Aman and Internet for Positive Uses in Indonesia.
5.8	Document WG-CP/2/13: Contributions from Ms. Deborah Tate, Former FCC Commissioner, United States: Presentation; Do Smart Phones = Smart Kids; and Digital Literacy and Citizenship in the 21st Century.
6.	Discussions 
6.1.	Comments on the Draft Child Online Protection Statistical Framework and Indicators included: 
· The draft report was welcomed by participants, in particular its comprehensive nature, bringing together existing sources and experiences on measuring COP. The importance of measuring COP was underlined and the need for developing comparable indicators, as proposed in the report. Participants stressed the importance of adopting a comprehensive framework as a basis for determining the most likely threats and the effectiveness of the COP national and regional policies and programs. Participants welcomed the opportunity to comment on the draft report and inquired about the timeframe for sending comments.
6.2	Comments on the Draft report on “Social Networking Services and Policies with regard to User-Created Content” included:
· Several participants underlined that social networks have risen over the last few years as an important medium for youth communication and interaction, as well as a platform to share user-created content, such as video clips, pictures, and so on. It was noted that some of these social networking sites, often introduce, in their membership terms and conditions, a paragraph stating that any user-uploaded content will be further owned by the social network, so it may remain cached on their servers indefinitely. Furthermore, user information may sometimes be shared with other entities for marketing or advertisement purposes, without the clear consent of the users.
· In this regard, some participants suggested that CWG-CP should work to encourage social networking service providers to self-regulate in relation to ownership of user-created content, as well as to draft and publish their terms and conditions in plain language that can be easily understood by young people and parents.
· Some other participants suggested that a multi-layer approach is needed to address issues relating to the current use of social networking sites. It was also proposed that a report on digital citizenship be presented at the next meeting of the CWG-CP.
6.3	Comments on the draft report on “The Source of Online Threats to Youth and Children” included:
· Some participants underlined that there are substantial differences in Internet access and uses across the world. Countries may also vary considerably in their economic status and cultural values. These factors, among others, affect usage and the conditions under which children make use of online technologies. Understanding the local context of children’s use of online technologies, supported by evidence-based research, is important in drawing any conclusions regarding the measures and classifications of online threats.
· Participants agreed on the importance of engaging children and getting their inputs, through special advisory groups, on policies, programs and activities relating to child online safety.
7.	Outcomes of the First and Second Meeting of the CWG-CP
7.1.	The Group suggested that the Draft Child Online Protection Statistical Framework and Indicators, the Draft report on “Social Networking Services and Policies with regard to User-Created Content” and the Draft report on “The Source of Online Threats to Youth and Children” be opened for comments until 15 July 2010.  Revised versions of the three reports will be made available at http://www.itu.int/council/groups/wg-cop/index.html on 22 August 2010.
	Comments from ITU Member States and Sector Members on the three Draft reports and Draft Outcome are listed below and available at http://www.itu.int/council/groups/wg-cop/index.html:
· WG-CP/2/15: Report and comments received from Algeria 
· WG-CP/2/16: Comments received from Portugal on the Draft Child Online Protection Statistical Framework and Indicators 
and Draft report on "Social Networking Services and Policies with regard to User-Created Content"; Draft report on "The Source of Online Threats to Youth and Children" 
· WG-CP/2/17: Comments received from e WorldWide Group (eWWG)
7.2.	The Group discussed and endorsed recommendations by some participants representing ITU Member States and Sector Members to investigate if Council may be invited to extend the mandate of this Group to continue its works after the Plenipotentiary 2010. 
7.3.	Some participants suggested that the CWG-CP may invite Council to continue to strengthen and support the COP Initiative as a global platform to raise awareness on child online safety issues.
7.4.	Some participants suggested to identify best practices on technical measures for child online protection and suggested creating a liaison statement with ITU-T Study Group 17 that deals with technical measures on cybersecurity, in order to allow the CWG-CP to benefit from the expertise of more than 100 cybersecurity experts.
7.5.	It was suggested that the Draft Outcome of the Second Meeting of the CWG-CP  would be made available for comments on the webpage http://www.itu.int/council/groups/wg-cop/index.html in the first week of July 2010.
7.6.	The Outcome of the First Meeting and the contributions received for the Second meeting can be found at: http://www.itu.int/council/groups/wg-cop/index.html
7.7.	In closing the meeting, the Chairman thanked the ITU Member States and Sector Members for their contributions to the meeting and the secretariat for the support provided.



Dr Sherif Hashem (Arab Republic of Egypt)
Chairman, CWG-CP
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