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Airport Integration Offering
Unmatched Value

Exquisite Customer Services,

Only at AsiaWorld-Expo

“The Expo Concierge” services at AsiaWorld-Expo renders an
extensive range of value-added services conducive to better
time management. Proactive one-stop personal assistance
catering for sophisticated travellers begins from arrival at the
Hong Kong International Airport or at AsiaWorld-Expo.

Customer Service Counters at Airport

Two (2) service counters are easily accessible at the Hong Kong
International Airport arrival hall baggage claim area (Carousel No.
5 and 10) to assist with all enquiries and services requests.

Complimentary Porter and Bag

Check Service at Airport

Upon customs clearance, you may leave your baggage* to
AsiaWorld-Expo concierge teams, which will then be forwarded
to AsiaWorld-Expo with a first hour complimentary** storage.
With the baggage being taken care of, visitors can leisurely stroll

onCIe e over to the Airport Express for a one-minute ride to the in-venue
AsiaWorld-Expo Station.

redefining businesstravel

Please look out for the Customer Service Counters near
the Hong Kong International Airport arrival hall baggage claim
carousels for assistance upon arrival at Airport.

Baggage Storage at AsiaWorld-Expo

For hassle-free touring, professional luggage storage services
are available at the AsiaWorld-Expo Concierge Counters, at
minimal hourly fee. You can also arrange to forward your luggage
1o other preferred destinations in Hong Kong.
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Concierge
Counters at
AsiaWorld-Expo
The resourceful
concierge teams are
stationed at key
entrances of the Centre
to assist with all
enquiries and service
arrangements.
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Professional
Business Centre
Services (Level 1)
From secretarial
support, travel
l AY ' arrangement to money
exchange, the extensive business support is a must for every
time master.

At AsiaWorld-Expo, we bring every event our undivided attention
with unbridled enthusiasm.

Welcome to Hong Kong, Asia’s World City.

For further information and service booking,
please contact AsiaWorld-Expo.

Tel: (852) 3606 2930 or

Email: dtoledanes@worldwideflight.com.hk

Expo Concierge and Business Centre services are brought
to you by WorldWide Flight Services, a world leader in travel
and airport services.

Footnotes

* Limited two (2) pieces of luggage per person. Each luggage should not exceed 25 kg
and 80cm x 65cm x 38cm. At minimum charge, travellers may choose to forward luggage
to designated hotels in Hong Kong.

**Where additional hourly charge may be applicable.

Allinformation subject to confirmation by AsiaWorld-Expo 11/06



