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Company Profile

Applicata supplies systems and software for telecommunications and banking sectors. The company offers a single
source of services − including system development, customization, installation, customer support and maintenance for
all of its products. Applicata has tremendous experience in developing and support for mission critical
telecommunications systems and applications since 1991. Our solutions cover customer care systems, prepaid
management systems, large−scale voice mail, call centers, IVR solutions, missed call notification systems, empty call
capture, conferencing systems, SS7 signaling converters, SMS routers and applications, lawful interception systems. We
have carried out large capacity projects in Switzerland, Poland, Slovenia, Macedonia, Italy, Turkey, Bulgaria.

Classifications

Industry Sector :  Communications

Company Type :  Manufacturer, Systems integrator

Geographic Regions of activity :  Europe

Products &Services

Network Infrastructure :  Intelligent Networks, SS7 Network Products

Support Services :  Call Centres, Communications Software

Value Added Services :  Conferencing
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