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Company Profile

Aran Technologies is a wireless OSS company focused on meeting the real objectives of customer−centric service
management. Aran Assure is the Customer Experience Management (CEM) solution provided by Aran Technologies to
solve the issue of understanding the actual quality of service delivered to mobile customers. Aran's CEM technology
revolutionises the running of a mobile network by enabling a shift in focus from managing the network to assuring the
real time customer experience. CEM completes the mobile operator's view in their OSS by providing detailed visibility of
the definitive QoS as experienced by the customer.

Classifications

Industry Sector :  Communications, Computing / IT, Mobile, Networking

Company Type :  Service provider

Geographic Regions of activity :  Africa, Asia−Pacific, Europe, Latin America / Caribbean, Middle East, USA / Canada

Products &Services

Network Infrastructure :  Network Management Systems, Quality of Service, Service Level Management

Support Services :  Operations Support Systems (OSS), Customer − Centric Service Management

Test and Measurement :  Service Assurance
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