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Company Profile

CBOSS - innovation—driven developer of comprehensive solutions for ever—converging telecommunications demands.
CBOSS provides full automation for telecommunication key routines including billing &customer care, computer
telephony, analytical systems, corporate management, network management &administration, Internet systems, data
warehouses &data mining. Since 1996, CBOSS Corporation grew up along with the emerging telecom markets of Russia
and the CIS to retain a trademark of a leading software provider. CBOSS' positioning as system integrator is enabled
with internationally renowned firms, namely Sun Microsystems, Oracle, Intel, Hewlett Packard, Compagq, Lucent
Technologies, Microsoft, Xerox, Avaya Communications, etc. Our solutions installed in 80+ operators in 7 countries
service 15M subscribers, including Russia's leading GSM provider, MTS. Strategy: CBOSS' strategy is to generate
integrated cost—effective turn—key solutions comprising software and hardware, along with system tuning and
configuring, user training, on-site installation and implementation, integrated warranty/post-warranty support and
consulting. Core product — Convergent Business Operation Support System (CBOSS), which includes: billing (mobile,
PSTN, Internet, Interconnect, etc); customer care; POS; customer registration and contract management; SIM card
management; mediation devices; inventory control; settlement with service providers and dealers; management
information system. The CBOSS product line includes: prepaid services system, CBOSSprepaid; Internet platform,
CBOSSip; interactive voice response system, CBOSSacc; short message system CBOSSsms; multimedia messaging
system, CBOSSmms; data stream router, CBOSSsmsRouter; interactive USSD system, CBOSSussd; voice/fax mail
system, CBOSSvmail; automatic call distribution system, CBOSSacd; call back server, CBOSSssc; abbreviated dialing
system, CBOSSabd; calling card system, CBOSSstc; automatic control system, CBOSStmn; Internet cust omer service,
CBOSSics; point-of-sale, CBOSSisp; Internet shop, CBOSSishop; decision support system, CBOSSdss; user defined
reports system CBOSSudr; traffic engineering system, CBOSSte; virtual private network, CBOSSvpn; mediation device,
CBOSSmd; management information system CBOSSmis, etc.

Classifications
Industry Sector : Communications, Computing / IT, Mobile
Company Type : Manufacturer, Service provider, Systems integrator

Geographic Regions of activity : Europe, Middle East

Products &Services

Consumer Equipment : Point of Sale Systems

Network Infrastructure : Prepaid/Postpaid Solutions

Support Services : Billing Systems, Call Centres, Operations Support Systems (OSS)

Value Added Services : Calling Cards, Internet Telephony, Multimedia Messaging, Short Message Service, Voicemail
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