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Arthur Webster participates in several technical standards groups devoted to standardization of 
video and multimedia quality assessment methods.  He serves as Co-chair of the ITU Video Quality 
Experts Group (VQEG), as Rapporteur of ITU-T Study Group 9’s Question 14/9 “Objective and 
subjective methods for evaluating conversational audiovisual quality in multimedia services,” and 
as Study Group 9’s contact for the Joint Rapporteur Group for Multimedia Quality Assessment 
(JRG-MMQA) between SG 9 and SG 12. He also works on the development and standardization of 
priority, reliability, and security aspects of emergency telecommunications services over next 
generation networks.  He holds a BA in English and a MS in Electrical Engineering. For the last 15 
years he has worked for the National Telecommunications and Information Administration’s 
Institute for Telecommunications Sciences (NTIA/ITS) which is a part of the U.S. Department of 
Commerce. 
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