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Business Challenges

oo Perfect  competition , Perfect  competition , 
homogeneityhomogeneity，，service service 
advantageadvantage

oo Customer and product Customer and product 
drivendriven

oo The trend of proactiveThe trend of proactive、、
highhigh--qualityquality、、different different 
service policyservice policy
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Key to Solution: Customer Centric
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Total CCN/SM Solution

• SQM/SLA

• Trouble Ticketing

•Customer Network/Service View

•Resource Performance

•Resource Fault
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CCN/SM Architecture

API to CRM/Inventory API to Alarm ,Performance 
management system Probe , NOC
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Customer Network View
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Customer Alarm Management
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CASE STUDY
§ Guangdong Telecom VIP Customer 

Network Management System in Huizhou
§ Zhejiang Telecom Integrated Network 

Monitor Management and VIP Customer 
Network Management System 
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