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Mr. Chairman,

Ladies and Gentlemen,

Good morning!

It is my pleasure to open this workshop on “End-to-End Quality of Service: What is it? How do we get it?”. On behalf of ITU-T and TSB, I would like to welcome you all here. I am very pleased to see the participants from the governments, regulator agencies, operators and manufactures. I would extend my particular warm welcome to those participants from the developing countries.

The end of the 20th century witnessed a veritable explosion in communication and information technology, notably with the rapid growth of the Internet and mobile telecommunication. People enjoy these two technologies. However, from time to time, we hear comments on quality of services provided by these two technologies. Some are negative ones, and others recognize the progress. Anyhow, the current situation on quality of service is still not a satisfactory one. Many organizations have included this topic on their agenda. ITU-T, with its long tradition on the good work for the quality of service, has strengthened its studies on QoS by nominating ITU-T Study Group 12 as the leading SG on QoS. There are a great number of ITU-T Recommendations produced by SG 12 and other SGs, which provide the industry with good tools to improve the quality of their services. However, facing the market needs, we still have to work hard. I applaud the initiative of ITU-T SG 12 to organize this workshop. I am impressed by the strong team of the steering committee, which is formed by experts from a wide range of industry members active in the ICT world. I highly appreciate the valuable contributions by the speakers and the steering committee members.

The Workshop is organized with the aim to create bridges between the different aspects of the quality of service and to fill the gaps in the standardization field. Another goal would be to find new areas for and improve collaboration among different standardization bodies in the field and to prepare the future works to be done in the QoS domains. 


The overall objectives of the workshop are: 

· Harmonize the different approaches to common understanding of end-to-end QoS 

· Identify obstacles to achieving end-to-end QoS 

· Propose actions to overcome these obstacles 

· Create bridges between different aspects of QoS 

Viewing the importance of this workshop, it will be audio broadcasted through internet. TSB will disseminate the information collected from this workshop to the public by CD-ROM and other means.

As one of many measures ITU has introduced to improve its standardization environment, in the recent years, ITU-T has successfully organized technical workshops as well as general briefing workshops, in Geneva or in the different regions of the world. We are encouraged by the good feedbacks from the delegates of ITU-T Study Groups and from the experts who do not normally participate in the ITU meeting activities. The workshop does not only provide useful information to the participants, it also provides useful ideas and proposals to the ITU-T standardization work. I sincerely hope this workshop will be proved as another good example to meet our expectations as mentioned. 

I would like to take this opportunity to acknowledge the excellent work performed by the Steering Committee of the workshop, and to thank the session chairs and speakers for their kind acceptance to contribute to this event. Last but not least, I would like to express my thanks to you, dear participants, for your interest in joining us at this workshop. I would be very pleased to hear your ideas and your proposal. Please do not hesitate to contact us, or contact me in person. ITU is open to you.

I wish you a successful meeting and a pleasant time in Geneva.

Thank you for your attention. 
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