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1. Introduction 

Building the Information society
o World Telecommunication Development 

Conference 1994 - Buenos Aires Action 
Plan

o World Telecommunication Development 
Conference 1998 - Valletta Action Plan

o World Telecommunication Development 
Conference 2002 - Istanbul Action  Plan 

o World Telecommunication Development 
Conference 2006 - Doha  Action  Plan W
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2. From Istanbul Action  Plan  
To Doha  Action  Plan

Istanbul Action  Plan 
6 programmes

o Regulatory reform
o Technologies and 

telecommunication/ICT 
network development

o E-strategies and e-
services/applications

o Economics and finance, 
including costs and tariffs

o Human capacity building
o Special Programme for 

Least developed Countries 
(LDDCs) 

Doha  Action  Plan
6 programmes

o Regulatory reform
o Information and 

communication 
infrastructure and 
technology development

o E strategies and ICT 
applications

o Economics and finance, 
including costs and tariffs

o Human capacity building
o Least developed countries 

(LDCs) and small island 
developing states (SIDS), 
and emergency 
telecommunications
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3. Universal Access to E-Services/Applications 
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3. Universal Access to E-Services/Applications 
Infrastructure / COSTA RICA 

IP Network Covering the territory of the country
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3. Universal Access to E-Services/Applications
Cameroon

o Secure e-mail: A 
minimum of 100 user 
licenses to officials. 
Security features like 
digital signatures and 
encryption are 
provided.

o E-Mandate: Through 
the use of Public Key 
Infrastructure (PKI) 
technologies, a secure 
tool for the processing 
of postal mandates via 
Internet in post offices
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3. Universal Access to E-Services/Applications
Kyrgyz Republic

o Public Internet Access:
equip and connect to Internet 
16 sites, of which 5 are 
located in Bishkek and 11 are 
located in provinces.

o E-Government web portal: 
provide information from the 
government in a systematic 
and structured way to the 
citizens of the Republic

o E-Agriculture: - Enable rural 
farmers in Madaniyat to have 
access to information on the price 
of their produce and facilitate the 
establishment of direct 
relationships with potential 
buyers in order to get a better 
return for their produce . - Vital 
information on agriculture to the 
rural population.
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3. Universal Access to E-Services/Applications
Rwanda

Internet

E-Government in Rwanda:
•Secure e-mail
•E-forms
•E-Procurement
•Videoconferencing

Post Office RUHENGERI:
Post Office NYAGATARE:

Post Office NYAMATA:

Post Office GISENYI:Post Office CYANGUGU:

Government 
Center (Kigali)

Head Quarter of 
Immigration and 
Emigration 
Department

Visa Department Kigali International 
Airport
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3. Universal Access to E-Services/Applications
Rwanda

o Literacy % pop. 15 + = 48%
o Official Languages: Kinyarwanda,                  

English and French
o Population: approximately 8 Million
o Population Density : 300 per km2
o Pop. Growth rate: 2.9%
o 54% Female & 46% Male
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3. Universal Access to E-Services/Applications
Internet Access in local (Swahili) language

Project was developed as a result of the articulated 
priorities of the ITU-Telecom Youth Forum Africa, 
held in Cairo on May 2004. 

•Illiteracy and ICTs inaccessibility as a challenge to be 
overcome and proposed the use of local languages in 
e-learning and Internet access as a solution

•In collaboration with the Tanzania Commission for 
Science and Technology, the Youth Programme 
supported the development of a software enabling 
translation from English into Swahili.

•This Project targeted to promote use of the Internet 
in those countries where Swahili is spoken (Burundi, 
Congo, Kenya, Uganda, Rwanda, Tanzania and other 
Swahili speaking communities including Oman in the 
Gulf).
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3. Universal Access to E-Services/Applications
“Arab IP & e-Services / Application Task Force”

1. Define a mechanism based on common policies and criteria in 
the application of E-Government with the cooperation with the 
existing experience in the Arab countries.

2. Extend in generalizing the arabization of the Domains Names 
on the internet by inviting the Arab countries to participate in
the project of the Gulf Cooperation Council in coordination with
ITU.

3 Hold a workshop for the responsibles for the e-business in the 
Arab countries (e-Signature, e-Services, e-Contract) which has as 
objective to agree on preparation of one legal framework 
concerning the e-transactions.

4. Strengthen the cooperation and partnerships between the 
Arab Administrations and the Arab private sector for activation 
and extension in the e-business

Recommendations ( Cairo, Egypt, 25-26 September 2005) 
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4. Conclusion

1. ITU-D - Doha Action Plan: Internet multilingualization: 
Contribute the ITU's expertise to the development of 
multilingualization of the internet and support the process of 
introduction of various tools for multilingualization

2. ITU-D role in contributing towards building a global 
information society and closing the digital divide can only be 
fully achieved through partnership and collaboration with 
other players.

3. ITU-D broad mandate, experience and large membership 
which includes both public and private sector are unique 
features that would facilitate the transformation from digital 
divide to digital opportunities for all and in Local languages.
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Desire.karyabwite@itu.int

IP Coordinator, ITU-BDT 

Tel: +41 22 730 5009 

Fax: +41 22 730 5484

http://www.itu.int/ITU-D/

THANK YOU FOR YOUR ATTENTION


