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1. User Ad-hoc committee Activities
User Ad-hoc committee started in May 2002 for to correspond to the trend of leadership of standardization moving from provider to consumer gradually. The committee researched on consumer’s opinion reflecting into IT standards establishment process and hosted a relevant seminar in 2002.

In 2003, the committee studied and contribution on “Telecoms Users and standards making - Korean case study” to the GSC-8 meeting.  The committee also conducted research titled “Telecommunication Standardization and Consumer Participation” in 2003.  This study mentioned the importance of consumer participation for IT standardization.  Also, current stage and condition of consumer participation in IT standardization International Organization was analyzed.  Especially, the study analyzed the consumer participation for IT standardization in Australia, Japan, Canada, China for overseas and Korea.  In 2004, the user ad-hoc committee will act more for making standardization regarding to User or Consumers, especially for disable users. 

Terms of references of the committee are as follows.

- Participation and introduction to international activities on User/Consumer participation in IT standardization.

- International cooperation with overseas standards developing organization with regard to User problem

- Information sharing with domestic Consumer associations on IT standards

- Protecting consumer rights through encouraging IT manufacturers, carriers, operators to  recognize the increasing user participation in IT standardization

2. A case of standard development in the view of accessibility for the people with disability

TTA have established “Standard of Audio Guiding Device for Visually Handicapped” at the 33th Technical Assembly on June 2003. The work item regarding the standard was suggested by RTSA (Road Traffic Security Authority) to Welfare Communications Study Group of Radiocommunications Technical Committee of TTA. The standards deals with the supplementary audio device that guides people with visual disability at the public facilities such as subway, crosswalks, rail station, etc to a certain point or location. The audio guiding device would be installed at places where safety and convenience should be considered for people with disability, for example, entrances, exits, elevators, stairways, subway/taxi/bus stands, etc. And the people with visual disability carrying a remote control (receiver) can receive a signal from the voice device attached to public facilities. To perform this function, this standard specifies protocols, frequency character, installation methods, inspection methods, etc for interoperability between transmitter and receiver. Furthermore, buttons on the remote control need to be distinguishable and the numbers & functions of the buttons on the remote control need to be written in Braille.

 The standard is referred to PD-97-0772 accessible pedestrian signal of Access Board of United States, but the traffic signal systems of U.S ( & European countries ) are totally different from that of Korea’s.

Welfare Communication Project Group at TC01(Common Infrastructure) developed standard using wireless telecommunications technology for the people with disability, standards development for people’s welfare, and standardization of alarm system and information access system for the people with disability. Ongoing work items of the PG are as follows.

· Hotkey for Information Accessibility for the People with Visual Disability
· The Specific Record Type of e-book for the People with Visual Disability
· Alarm System for the People with Disability
· Transfer Code for Control unit
· Text-Phone for Calling Inter-Connection Service
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