	GSC-9/GTSC-2/GRSC-2

Seoul, Korea

9 – 13 May 2004
	GSC9/USER_002

May 2004
Page 3 of 3



SOURCE : TTC
TITLE : Report on the activities of UIAG
AGENDA ITEM : User WG

DOCUMENT FOR : 

	Decision
	

	Discussion
	

	Information
	 X


Since last autumn, UIAG (User Interests Advisory Group) has been holding discussions on methods of standardization that respond to the needs of users including the elderly and people with disabilities. This document is a report on their activities.

1.  Domestic standardization of ITU-T recommendations

The ITU-T recommendations address handling the needs of many users including the elderly and people with disabilities. However there are a few of these that have not been standardized domestically by TTC. UIAG went through the ITU-T E, F, H, M, T, and V series of recommendations, which appear to have the highest influence, to bring such cases to light.
Recommendations needing review by experts for prompt implementation as domestic standards
The following recommendations need to be reviewed by technology experts for implementation as domestic standards since they are closely related to the needs of many users including the elderly and people with disabilities.

E.135
E.136
E.138
E.161
H.Sup1

Recommendations needing review by experts for possible domestic standardization
The following recommendations need to be reviewed by technology experts as to whether they need to be made into domestic standards, as these are closely related to the needs of many users including the elderly and people with disabilities.

E.120
E.121
E.134
E.137
F.116
H.238.3

H.100
H.140
H.200
H.239
H.248.7
H.248.27

H.281
H.282
H.283

Organizations in charge of domestic standardization

TTC was recognized as the sole domestic standardization agency for H series by the (then) Ministry of Posts and Telecommunications. TTC, therefore, should handle any domestic standardization regarding H.Sup1 that is to be implemented after the review.

This is also the same in case of F series.

On the other hand, for E series, there is no recognized domestic standardization agency. This is apparently due to the fact that no related domestic group came forward to apply for the position of domestic standardization agency for E series. Therefore, there is a chance for the domestic standardization to be implemented through TTC by the completion of the necessary procedures.

At the same time, CIAJ (Communications and Information network Association of Japan) has already constituted the Info-communication Access Council and created guidelines on accessibility for the elderly and people with disabilities to electronic communication equipment. This is currently being revised and is expected to undergo domestic standardization as JIS (Japanese Industrial Standards).

Thus, TTC should coordinate with the Public Management, Home Affairs, Posts and Telecommunications Ministry, CIAJ etc., before applying for recognition as the standardization organization for E series.

Other new standardization issues

As telecommunications lines are getting connected even to digital TVs, the need has been pointed out for the international/domestic standardization of functionalities such as providing service where the network identifies the function of the terminal (e.g., to identify if it is possible to transmit information that includes images). It would be ideal to work proactively with ITU-T through TTC members regarding these new standardization issues.

2. Handling of related activities at ITU-T

In ITU-T the Correspondence Group established by TSAG has started discussions related to standardization activities responding to the needs of end users. However, the level of interest is low among the ITU-T participants and the ITU-T expects Japanese contributions in rejuvenating interest.

For this, UIAG decided to register each member individually in this Correspondence Group to get their cooperation in jump-starting the discussions.

At the same time, as it is desirable to implement the structural proposals including the rapport of domestic groups with the Correspondence Group after the review with Public Management, Home Affairs, Posts and Telecommunications Ministry, CIAJ etc., it is appropriate to consider the structural proposals after April along with the issue of collaboration with the Information and Communication Policy Bureau Board.

With GSC scheduled in May, TSAG in July and WTSA (ITU-T convention) in October of this year, the discussion on this topic is expected to intensify. Therefore, it is appropriate that TTC keeps the UIAG mailing list till at least this autumn to facilitate systematic handling.

3. Related activities in other countries

UIAG conducted a study on the ISO/IEC related trends as well as the current trends in Europe, Australia, Canada, America and ITU. As a result of this study, it became clear that other regions and countries have started the process of creating standards and policies that correspond to the needs of users including the elderly and people with disabilities. TTC should also strengthen its activities in this field to be in step with the trend as well as to try and take the lead in this field.
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