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· Consumers’ Telecommunications Network (CTN)

· In the past year CTN has continued to undertake educative and consultative work with key consumer representatives in telecommunications/communication technologies including raising awareness and understanding of the development of standards in this area.  Following is a summary of the activities CTN has undertaken in support of the User Resolution coming out of GSC-8 and also in preparation for participation at GSC-9:

· In consultation with the Australian Communications Authority (ACA) we developed a strategy and project plan to continue to build on the work CTN had already completed to improve consumer participation in international standards setting.

· Participated in a joint project with ACA, ACIF, Standards Australia, and the Department of Communications, Industry, Technology and the Arts to build a web portal for Australian Involvement in International Standards Setting.  The site features easy accessibility and navigation with a focus on hot topics such as ENUM, NGN and mobiles, etc..  The portal is currently in its pilot phase with comments received from a wide range of end-users.

· Contributed to work on consumer user input into standardisation arising from the TSAG meeting in February 2003.  This included assisting with the TSAG-CG Convenor’s Report to the November 2003 TSAG meeting and also assisted with the development of a draft ITU-T Guide for Study Groups.  This is to be proposed by the ACA Convenor of the ITU-T Correspondence Group at the next TSAG meeting in June 2004.

· Liaised with standards making bodies in identifying issues of consumer interest and concern

· With the help of Mr Julian Pritchard of ETSI activated the User Working Group mailing list to circulate the draft Charter of Consumer Involvement in International Technical Standards for comment.  CTN also circulated the draft Charter to a widely representative group of Australian consumers for their comment.

· Co-ordinated all comments and discussion into a more widely acceptable draft of the Charter.

· Commenced discussions about additional tools that will facilitate consumers’ participation in international standards setting processes.  These are detailed in the CTN paper titled Implementing the Charter of Consumer Involvement. 
· Contact with consumer groups outside Australia has been extended as far as possible.

