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1. DECISION OR ACTION REQUESTED

	Discussion: Identification of ways to promote better consideration of user interests

Decision: Establishment of liaisons with other groups representing user interests in other SDOs


2. REFERENCES

None.

3. RATIONALE

As:

· Standards tend to be more and more international 

· Users are often neglected in standard development

It appears necessary: 

· to promote user involvement and participation in standardization, 

· as well as user collaboration on an international level. 
4. CONSEQUENCIES AND IMPLICATIONS

The ETSI User Group considers that it would be very positive for all stakeholders if user interests were a priority in the standardization process as standards are made to be used and standardized products or services are normally made to be used (by users). In this respect we would like to remind GSC members on the fact that there are five different types of users, as agreed at GSC 4 (April 1998) and amended at GSC6 (August/September 2000):

Type A users:
Residential consumers 

Type B users
Business Users

· end user (office, remote teleworking)

· IT&T managers

· Managers

Type C users
Users with special needs 

Type D users
Service Providers

Type E users:
Government Depts.

Hence, Technical Bodies (TBs) of various PSOs/SDOs should to have regular contacts with their own user group (if it exists) or the ETSI User Uroup. On the other hand, solutions should be found to increase user participation in technical work. A possible way would be to appoint a technical expert representing user interests in TBs but lack of financial support makes the task not easy. 

Also due to the growing standardization internationalization, the ETSI User Group would be glad to exchange points of views and concerns with other user groups. 

5. ISSUES FOR DISCUSSION

Ways to promote user involvement and participation in standardization.

Better consideration of user interests in Technical Bodies.

Implementation of contact structures to ease relations between user groups
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