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1. DECISION OR ACTION REQUESTED

	Decision: Amendment of user type list


2. REFERENCES

· GSC4  user type list, amended by GSC6

3. RATIONALE

As:

· User are fact moving entities

It appears necessary: 

· To amend the list of user types
4. CONSEQUENCIES AND IMPLICATIONS

As user needs are fast changing and growing, therefore the User Group considers that an update of the user type list is needed and proposes the following list which is largely inspired from the existing list: 

Type A users:
Residential consumers 

· Sedentary consumer

· Mobile consumer

Type B users
Business Users

· end user (office, remote teleworking)

· in SMEs

· in large companies

· IT&T managers

· Managers

· of SMEs

· Of Large companies

Type C users
Users with special needs 

Type D users
Service Providers

Type E users: 
Telco Operators acting as users.

This differentiation enlightens the various types of issues which are concerned. This issues are also rapidly moving due to the increased user needs.

5. ISSUES FOR DISCUSSION

To amend the user type list as mentioned in the document.
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