REPORT 

USER WORKING GROUP  -  GSC-9

The timing of the User Working Group allowed more people that usual to attend the meeting and to participate for longer.   Fifteen people attended and several very interesting presentations were made.  These included papers from TTA, ETZI, ACIF and TTC and ISO/TC.

There was considerable discussion about all these papers and it was found that several PSOs were undertaking activities in the same or overlapping areas.  For instance, there has been has been a great deal of work done in the area of accessibility for people with disability and in the general area of consumer involvement in standards setting.

It was agreed that it was important to have a more effective flow of information and networking between PSOs on issues of importance to end users.  Pam Marsh agreed to co-ordinate this, possibly using the CTN Discussion Forum, but she would confirm this and give the address as soon as possible.  It was hoped that this action would prevent “re-inventing the wheel” in PSOs activities and promote a more effective use of resources.

The draft Charter of Consumer Involvement in Standards Setting was then discussed.  This document had been widely circulated to PSOs and consumer groups using the User Working Group Mailing List and consumer networks.  Lively discussion ensued and further modifications to the document were made including a change of name to Guide to Consumer Involvement in Standards Setting.

A Resolution was developed based on the Working Group discussions.  

