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Ottawa, Canada

28 April – 1 May, 2003


	RESOLUTION GSC-8/1:  Emergency Communications


GSC-8

recognizing
a) that the Tampere Convention provides a process for implementation of emergency communications on an international basis;
b) that cooperation and collaboration between Participating Standards Organizations (PSOs) and authorities and/or organizations providing emergency services is necessary for the provision of coordinated, emergency communications services;
c) that significant activity in relation to emergency communications, including such issues as E911/E112/E119/etc., location identification, special handling for emergency communications, public protection and disaster relief activities, etc. is currently being undertaken in a range of national, regional and international Standards Development Organizations (SDOs);
d) that future requirements for emergency communications will include both narrowband and broadband applications using both narrowband and broadband technologies, in fixed, mobile, Internet, broadcast and other electronic communications networks;
concludes
a) that emergency communications can be partitioned into concerns covering communication (1) from citizens to authorities and/or organizations providing emergency services, (2) between such authorities, (3) from such authorities to citizens and (4) amongst affected citizens;
b) that it is important for PSOs, authorities and/or organizations providing emergency services in countries across the world to continue to collaborate in the development of technical standards, and to share information on emerging technologies and services that can be used for emergency communications;

resolves

a) to establish a continuing area of work on emergency communications to further encourage cooperation and the sharing of information among SDOs on standardization activities relating to communication in emergency situations, in particular addressing

· communication from citizens to authorities

· communication between authorities

· communication from authorities to citizens

· communication amongst affected citizens.

including, but not limited to, developing standards for:

· priority access to emergency call access numbers;

· provision of location information;

· suitable technologies for use in networks dedicated to public protection and disaster relief communications;

· interoperability between public networks and networks dedicated to emergency communications;

· priority access by emergency services personnel to communications services;

b) to encourage ongoing cooperation and collaboration among national, regional and international activities that relate to emergency communications, such as Project MESA;

c) to encourage PSOs to support ongoing national activity and co-operation between industry, PSOs, administrations and authorities in the establishment of emergency communications.

