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GSC#10 User Workshop 

User needs in standardization for better market opportunities

09.00
Opening by Workshop Chairman (Jørgen Friis)

09.05
Welcome by ETSI Director-General (Karl Heinz Rosenbrock)
09.15
Report from GSC #10 User Working Group (Teresa Corbin)

09.30
The place of users in European standardisation policy (Javier Arregui, DG Enterprise and Industry)

10.00
The different types of users and their needs (Session chair: Jørgen Friis)

(5-10 minute presentations plus discussion time)

· The present GSC definition (ACIF/Teresa Corbin)

· An Administration or Government User (Bill McCrum)

· Industry Users (ETSI/Kirit Lathia)

· ICT user needs of SMEs (ETSI/Karine Iffour)

· The needs of a typical consumer (ETSI/Bruno von Niman)
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11.00
Coffee break - sponsored by 

11.30
Accessibility for All (Session chair: Karine Iffour)

(15 minute presentations plus discussion time)

· Progress in Accessibility Standardization in Japan (TTC/Prof. Hajime Yamada)
· Health and care services in an aging society (ETSI/Bruno von Niman)

· Children in the information society (ETSI/Anne Clarke)

· Persons with Disabilities and TIA Standards for Access (TIA/Dan Bart/Bill Belt)

· Improving Access to Telecommunications for People with Disabilities (ACIF/ Robin Wilkinson)

13.00
Lunch offered by   
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14.00
Gathering user requirements - how do the different PSO/UGs do it ? (Session chair: Pierre-Yves Hébert)

(15 minute presentations plus discussion time)

· A good example - MESA/TETRA/EMTEL (ETSI/Marcello Pagnozzi)

· Guidelines for Consumer Involvement Standardization (ACIF/ Teresa Corbin)
· Gathering Accessibility Requirements via Accessible Standardization Processes (ATIS/Tim Jeffries)
· TTA User advisory Group Activities (TTA/Kihoon Kim)
· The ETSI User Group (ETSI/Karine Iffour)

· Report on JTC-1 Study Group on ICT Accessibility (TIA/Dan Bart or JTC-1 Rep)
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15.30
Coffee break - sponsored by 

16.00
QoS user-related parameters in an NGN world (Session chair: Jørgen Friis)

(15 minute presentations plus discussion time)

· How to combine the user requirements/expectations and the technical approaches? (Pierre Yves Hébert - ETSI/UG and Volker Sypli/Jean-Yves Monfort - ETSI/STQ)
· Personalization & User Profile Management (ETSI/Mike Pluke-Françoise Petersen)

· VoIP, as enabler to meet User Needs (TIA/Dan Bart)

17.00
Wrap-up summary (led by Session chairs)

17.45
Close of workshop


[image: image4.png]SIEMENS



