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Market Breakdown (€ billion)Market Breakdown (€ billion)
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Voice TelephonyVoice Telephony

EU15 average incumbents' market share on the voice telephony 
market (based on revenues)
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Mobile TelephonyMobile Telephony

Mobile subscribers and penetration rate, June 2004
Total EU25 subscribers: 379 million 
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Clear benefits to consumersClear benefits to consumers

Estimated average cost of an international call
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Broadband subscriptions/100 popBroadband subscriptions/100 pop
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Rely increasingly on 
competition rules

Rely increasingly on 
competition rules

Towards full competitionMonopoly

Amount of
regulation

19981990 2004

Pro-competitive
sectorial telecoms Laws

Competition Law
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Creating a legislative 
framework which will:
Creating a legislative 

framework which will:

• Attract investment, by 
– encouraging market entry
– providing legal certainty 
– restraining companies with market power
– keeping regulation to the minimum 
necessary

• Promote choice and competition.
• Safeguard users interests, where market 

forces do not.
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The new packageThe new package

Data Protection Directive

Unbundled local loop
Regulation

Spectrum
Decision

Liberalisation
DirectiveFramework 

Directive

Authorisation Directive

Access & Interconnection 
Directive

Users’ Rights Directive
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National Regulatory AuthoritiesNational Regulatory Authorities

Effective implementation of regulation requires :

• independence from government / operators

• power, resources, skills

• systematic appeals mechanisms

• rapid decision-making / dispute resolution
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General Authorisations and 
Access:   Key issues

General Authorisations and 
Access:   Key issues

•• LengthLength ofof proceduresprocedures

•• Conditions Conditions attachedattached to to generalgeneral
authorisationsauthorisations andand rightsrights ofof useuse

•• Administrative chargesAdministrative charges

•• NRA NRA powerpower to impose obligations to impose obligations 
for for accessaccess
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Users’ Rights Directive
Key issues

Users’ Rights Directive
Key issues

•• Scope of Universal Service Scope of Universal Service 
Obligations (USO)Obligations (USO)

•• Designation of USO providerDesignation of USO provider

•• AffordabilityAffordability

•• Financing of USOFinancing of USO

•• End user rights End user rights 
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For more information...For more information...For more information...

On the new legislation :On the new legislation :

http://http://europa.eu.inteuropa.eu.int/information_/information_
society/topics/telecoms/regulatory/society/topics/telecoms/regulatory/
new_rf/index_en.htmnew_rf/index_en.htm


