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ÅVenue: Beirut, Lebanon, 10-12 Nov. 2009

ÅParticipants: 648 participants from 89 countries

ÅOutcomes:

Å8 thematic panels featuring high-level officials form 

regulatory authorities, decision makers and industry

ÅGSR09 Discussion Papers

ÅBest practice guidelines on innovative regulatory 

approaches in a converged world to strengthen the 

foundation of a global Information Society

Hands-on or Hands-off? 
Stimulating growth through effective ICT regulation
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New challenges for regulators 

ÅWhat is effective regulation in a converged world?

ÅRegulators need to seek and apply durable 

regulatory policies and principles that can be 

brought to bear on the changing market

ÅSuch principles may include:

ïSound competition policy;

ïInnovation-oriented regulation, which seeks to 

generate market and development opportunities;

ïTrans-sector focus to ensure through the application 

and removal of regulation that the multiplier effect of 

ICT across all sectors are fully realized.

ïIntegral social and economic development.
paper

http://web/net/newsroom/GSR/2009/photolibrary/detail.aspx?yr=2009&num=3069
http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR09/papers.html
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Impact of regulation on 

investment
ÅGood regulation has a strong positive impact on the 

assessment of potential telecommunications 

investments and investorsô decisions 

ÅAn investor in the ICT sector will be inclined to focus on:

ï the independence of the regulator from the government; 

ï the transparency of the regulatory process; 

ï the legal processes for regulation; and whether in general the 

framework achieves the correct balance between sustaining a 

fair competitive environment (and one that encourages and 

stimulates investment) and 

ï ensuring that there is not excessive competition/overȤlicensing. 

ÅNo right or wrong answer to whether it makes more 

sense to invest in developing vs developed economiespaper

http://web/net/newsroom/GSR/2009/photolibrary/detail.aspx?yr=2009&num=3118
http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR09/papers.html
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Impact of the financial crisis on 

regulation 
ÅThe global financial crisis does not challenge what 

historically has been known as good regulation. 

Å Proactive approaches can be taken by regulators and 

policy makers to guard against the impact of reduced 

liquidity in the global markets.

Å A two-pronged strategy is required that looks at;

ïhow governments and NRAs can lend money to the 

private sector through PPPs and other mechanisms

ïeffective regulatory strategies and policies ïboth financial 

and non-financial. 

ÅStrategies must be underpinned by strong regulatory 

institutions, and transparent policies and procedures ï

the bedrocks of effective and credible regulation.
paper

http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR09/papers.html
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ÅNRAs can directly influence the cost of regulation  

through:

ïDirect financial incentives; 

ïNon-financial strategies:

Impact of the financial crisis on 

regulation 

Regulatory Impact 

Assessments (RIAs); 

assignment of spectrum to 

deploy low cost services; 

forward-looking 

consideration of mergers 

and acquisitions; and 

facilitation of infrastructure 

sharing and service based 

competition. 
paper

http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR09/papers.html
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Consumer protection: Meeting the 

expectations of the connected 
ÅNew services, new challenges for consumers

ÅWhat regulators can do:

ïPromote consumer involvement and awareness

ïEnsure accurate reliable information 

is available

ïEnsure consumers have access

to effective redress

ïEnforceability of standards 

where necessary

ïGlobal response to 

security concerns

Consumer 
protection 
measures

Quality of 
service 

Consumer 
education

Transpare
nt pricing paper

http://web/net/newsroom/GSR/2009/photolibrary/detail.aspx?yr=2009&num=3041
http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR09/papers.html
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Universal access policies 

in the 21st century 

ÅPolicy shift: telephony and 

broadband are considered  

as basic facility, such as water, 

electricity, health, education.

Å ICT connectivity constitutes a critical take off point in a 

communityôs path to economic and social development.

ÅThe impact is even greater in rural communities where 

local institutions, NGOs and young people quickly 

become the main users of ICTs opening the way to 

what could be described as a virtuous circle of 

development.

Å Many are the challenges faced, but solutions exist.
paper

http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR09/papers.html
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IP and traditional interconnection 
ÅShould we continue, expand or withdraw 

interconnection regulation?

ÅHands-off approach is not the answer, neither is 

hands-on.

ÅWhat could regulators do:

ïMore symethric interconnection;

ïExtended transparency obligation;

ïReliable and Robust interconnection;

ïQoS;

ïContinue dialogue with industry via open forums to 

discuss IP migration issues, etc.

paper

http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR09/papers.html
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Mobile termination: 

To regulate or not to regulate? 
Å3 main reasons to regulate interconnection:

ïPromote interconnection;

ïControl market power;

ïCoordinate interoperability

ÅSignificant variations in regulatory treatment across 

countries and regions

ÅA move towards the Bill & Keep regime with MTR set 

at or very close to zero is also observed

Å Regulators might seek new, flexible, multi-variable 

approaches for price regulation, rather than attempting 

to determine specific prices on the basis of limited 

information. paper

http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR09/papers.html
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Market entry in a converged world 

ÅConvergence and technological and market dynamics 

have led to 2 main trends

ï simplifying licensing regimes;

ï reduction or elimination of the administrative and formal 

requirements to enter the market and provide a service. 

report

http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR09/papers.html
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A VoIP world  

ÅDeveloping countries and SIDS still struggling with 

convergence & VoIP regulation.

ÅWholesale VoIP widely adopted.

ÅMarket structure and incumbentôs revenue 

structure have a big impact on willingness to 

embrace (retail) VoIP -as do political realities.

ÅOpening up VoIP could help industry, market 

liberalization & new services.

ÅRegulators (largely) know this ïquestion of time & 

making the transition

ÅBetter to move forward & work with industry to 

embrace future and boost digital inclusionpaper

http://web/net/newsroom/GSR/2009/photolibrary/detail.aspx?yr=2009&num=2986
http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR09/papers.html
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