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Who are we, what we do and how we do it? 



Who are we, what we do and how we do it? (cont)



Everywhere coverage
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Cable Copper  

Terrestrial Optic Fibre

Submarine cable 

Mobile/Wireless - Radio 

Wireless – Satellite



Conformity Assessment Conformity Assessment 

� Conformity assessment is a 

procedure adopted to demonstrate 

that specified requirements relating 

to a product, process, system, person 

or body are fulfilled. 
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or body are fulfilled. 

� The procedure includes various 

steps, the most important being: 

testing, certification and the 

supplier’s declaration.

Source: ITU



InteroperabilityInteroperability

1. Interoperability is the ability of two or 

more systems or applications or network 

management products and services from 

different suppliers or vendors to 

exchange information and mutually to 
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exchange information and mutually to 

make use of it. 

2. Tests are performed in an Industry 

Interoperability Initiative where various 

manufacturers cross-connect products to 

identify interoperability performance.

Source: ITU



Type Approval and Testing facilities Type Approval and Testing facilities 

–– by regulators /Operatorsby regulators /Operators

� Type approval test is conducted on samples that 

represent the whole production for the purpose of 

determining conformity. 

� Periodic type approval tests are intended to verify, 
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� Periodic type approval tests are intended to verify, 

as part of factory surveillance, that conformity is 

maintained over time. 

� Tests can be performed in the same premises 

where products are manufactured (1st party), in the 

customer premises (2nd party) or in an external 

and independent laboratory (3rd party).



Factors Conributing to Technical Factors Conributing to Technical 

Competence and CapacityCompetence and Capacity

� Qualifications, training and experience of the staff

� Correct equipment – properly calibrated and maintained

� Adequate quality assurance procedures

� Proper sampling practices
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� Appropriate and valid testing procedures and methods

� Traceability of measurements to  National/international 

standards

� Accurate recording and reporting procedures and

� Suitable testing/inspection facilities



Importance of Conformity Importance of Conformity 

and Interoperabilityand Interoperability

Key for sustainable development

� Understanding  and participation by the 

regulators, operators and manufacturers 

is must for a win-win situation
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is must for a win-win situation

� Unless pro-actively addressed can 

become a serious industry hurdle. 

� Real developmental opportunities exist 

in the light of strong dynamics in the 

industry for sustainably produced  

technology and products



where coverageCapacity IssuesCapacity Issues

Challenges faced: 

� Limited allocated resources to support 

capacity building and  development

� Qualifications and Experienced - people, 
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� Qualifications and Experienced - people, 

limited Msc /PhD programmes for the 

industry 

� International exposure and best practices

� Participation and leading in international 

activities

� Ownership of the programs



where coverage
Activities on Capacity Building Activities on Capacity Building 

and Testing Centre (s)and Testing Centre (s)

� Collaborating and working very 

closely with the ITU on Conformity 

and Interoperability Programs 
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� As a SADC regional representative of 

the operators, we are fully involved in 

the program coordination

�� Looking forward to establishment of Looking forward to establishment of 

SADC Regional Testing Centre (s)SADC Regional Testing Centre (s)



where coverage
Recommendations for Building Recommendations for Building 

CapacityCapacity

� Continuous Training on Standards and 

Technology Developments

� Postgraduate programs (Msc/PhD) in 
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� Postgraduate programs (Msc/PhD) in 

Telecommunications /ICT e.g through 

the ITU Centres of Excellence 

Programs and Distance /e - Learning

� Multi-Stakeholder approach to 

Conformity and Interoperability 

Programs



Thank you for your interest and 
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Thank you for your interest and 
attention


