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Unit H3 – ICT for Inclusion 
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Sharing experience on best practices and 
services for persons with disabilities

Geneva, 17 September 2007
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Sharing experience on best practices and Sharing experience on best practices and 
services for persons with disabilitiesservices for persons with disabilities

Geneva, Geneva, 17 17 September 20072007
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Standards / certification

Outcomes eAccessible 
goods
and services

eAccessible work
and workplaces

Enabling Provisions

Courts or other
forms of redress

Local impacts
Individual eAccommodations

Sectoral
Obligations

e.g. Telecoms &
TV Laws

Equipment &
Services Industry Public agencies

e.g. Public 
Procurement

Laws

Employers
e.g. Employment

Equality laws

Education

e.g. US IDEA

Service providers

Public Private
e.g. web,
customer

service etc..

e.g. web,
ATMs, etc.

EU USO
Directive

EU Public
Procurement
Directives

EU Digital 
Copyright exemptions;

R&TTE Directive

Equality /
Anti-discrimination Laws

Employment Goods 
& 

Services

Etc.

National approaches

10+ Legislative Themes

• Public web sites

• Commercial web sites

• Telecoms services and equipment

• Analogue TV

• Digital TV

• Other media

• Assistive Technology

• Public procurement

• Equality / anti-discrimination

• Disability-specific

• Other (consumer, taxation, etc.)

ICT domains
(mainstreaming 
eAccessibility)

Assistive solutions (add-ons)

Horizontal measures
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