PAGE  
- 7 –
RGQ16/2/005-E


INTERNATIONAL TELECOMMUNICATION UNION



TELECOMMUNICATION
DEVELOPMENT BUREAU

ITU-D STUDY GROUPS
RGQ16/2/005-E

10 February 2000

Original: English only


Meeting of Rapporteur’s Group on Question 16/2
Geneva, 23-25 February 2000


[image: image1.wmf]
Question 16/2: 
Preparation of Handbooks for developing countries

SOURCE:
TELECOMMUNICATION DEVELOPMENT BUREAU

TITLE:
REPORT OF THE MEETING OF THE SPECIAL GROUP ON HUMAN RESOURCES DEVELOPMENT – GENEVA, 18-19 JANUARY 2000

________

Introduction

As agreed at the Study Group 2 meeting held in Geneva, September 1999, the Special Group on Human Resources agreed to meet in January 2000 to review Questions 15/2 and 16/2.  Furthermore, the situation regarding Centres of Excellence and issues relating to BDT Handbooks in general would be reviewed.

The meeting took place in Geneva on 18 and 19 January 2000.  The report attached as Annex 2 explains the current situation regarding the Centres of Excellence.  The Special Group was satisfied that ITU was contributing effectively and equitably to all Regions.

· Centres of Excellence
Three recommendations were formulated:

1.
that the Centres should focus on virtual activities, taking due note of the outcomes of TELECOM 99 as well as regional meetings;

2.
that a Board of Trustees should comprise a nominee from the International Telecommunication Union;

3.
that, ideally, the trust fund itself should not be used, and that all activities sponsored by ITU should make use of the interest of the seed money.  The investment in the trust fund, in respect of Centres of Excellence, is CHF 8 million which is from TELECOM Surplus.  This fund should be managed by ITU.  

Further information concerning the Valetta Action Plan mandate and subsequent reports related to the Centres of Excellence may be found on the Web at http://www.itu.int/ITU-D-HRD/cexcellence.
· Evaluation of BDT Handbooks
Following circulation of a questionnaire an evaluation was made of the responses from over half the membership, which enabled the Special Group to make the following recommendations:

1.
that all new technology information be posted on the Web at the earliest convenience and that, where possible, this should be available in the three working languages of the Union.  Additional information and available training programmes should be directed from this Web page via the Uniform Resource Locator1 (URL) to identified sources;

2.
that manuals take the form of a binder covering new-technology topic areas.  Where changes occur in respect of technology, i.e. analogue to digital mobile, the section may be removed or retained at the wish of the organization or individual.  This flexibility enables replacement pages to be placed on the Web with guidance as to where ITU suggests these be inserted in the binder.

Annex 3 provides a compilation of the replies.  The Group considered that in order to implement the above-mentioned recommendations and to take due note of Resolution 66 (PP-98 Minneapolis), it was important that all organizations have appropriate access to the Web.  BDT is requested to investigate why the small percentage of respondents was still not accessing the Web.  Over 95 per cent of the respondents asked for new technology to be posted quickly.

A report on the Centres of Excellence and an evaluation of ITU-D Handbooks will be submitted to TDAG meeting in March 2000.

· Regulatory training
The regulatory training issues requested by participants of Study Group 1 were discussed, and BDT is asked to ensure that appropriate mechanisms for regulatory training programmes continue to be available.  

· Proposed strategies to ensure that Study Group outputs are utilized in BDT - HRD activities
The Special Group also noted that Study Group outputs related to the various programmes of the Valetta Action Plan (most specially the manuals, reports, guidelines, case studies, etc.) be forwarded to the Human Resource Development Division for inclusion in the Virtual Training Centre (VTC) as a fundamental part of a virtual resource/library.  N.B.:  This VTC is supporting the Centres of Excellence through a framework described by HRD Division, whereby the Internet can access via Extranet and several Intranets’ vast sources of applicable information. 

· Coordination of the work related to Questions 15/2 and 16/2
A review of the progress related to Questions 15/2 and 16/2 identified that the Chairpersons of these Questions appeared to be on schedule and that there is no over-lap.

· Any other business
Document SGHRD/001 “Teletraffic engineering handbook” was presented by Mr. Engvall (ITC-Committee 3) as an information document to the meeting.  Document SGHRD/002 “The Vodacom LINK Centre” sent in by Ms Gillwald (Gender Focal Point for Question 15/2) was considered by the meeting, who recommended the issue to be followed up by BDT (HRD Unit).

The Special Group agreed to meet again in September 2000 during the Study Group 2 meeting (18-22 September 2000).  

Annexes:

1.
Agenda of the meeting (Document SGHRD/OJ/001)

2.
Current situation in the Centres of Excellence – available at the BDT Secretariat

3.
Compilation of replies received to the questionnaire on ITU-D manuals 
(Document SGHRD/003)

4.
List of participants
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STUDY GROUP 2
Draft Agenda of the First meeting of the Special Group on human resources development

Tuesday, 18 January 2000 (0900 hrs) – Wednesday, 19 January 2000

Tower Building, Room T-103


Document

1.
Approval of the Agenda


2.
Evaluation of the projects of the Centres of Excellence, and recommendation to TDAG on the strategies for the development of the Centres of Excellence
(item 7 of the TOR)


3.
Evaluation of the BDT handbooks for developing countries based on the replies to the Questionnaire, and recommendation to TDAG


4.
Issues related to HRD in Study Group 1 and in BDT
(item 2 of the TOR)


5.
Proposal of strategies to ensure that the Study Group outputs are utilized in the BDT HRD activities
(item 5 of the TOR)


6.
Coordination of the work related to Question 15/2 and 16/2
(item 5 of the TOR)


7.
Date and place for the next meeting of the Group


8.
Any other business
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(Document SGHRD/003)
COMPILATION OF THE REPLIES RECEIVED TO THE QUESTIONNAIRE

Replies received:  79, among them 64 developing countries, which makes 80 per cent of the replies received.

Question
Percentage of replies
Percentage of replies
Comments

1.
Do you presently use ITU-D manuals and 
handbooks, as well as former GAS 
handbooks in your work?


Yes

70
No

30
23 developing countries replied no among the 30

2.
If so, have you found them useful as 
training materials?


Yes

72
No

28


3.
Do you have access to the ITU Web site 
for 
information?


Yes

83, 80
No

16, 20
13 developing countries replied no

4.
Is it desirable to provide current/new 
technical information quickly on the 
Web with downloading facilities?


Yes

96
No

4


5.
Is it necessary to edit the new information 
in a handbook format?


If no, what are your suggestions?


Yes

86,50
No

13,1
11 developing countries replied no

6.
Do you consider a section of Human 
Resources to be 
a necessary chapter in a 
manual covering new technologies


Yes

91
No

9
6 developing countries replied no

List of participants (not available electronically)

1 URL:  Internet or Web address
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