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Abstract: 

This document highlights the problems faced by telecommunication operators in respect of the implementation of universal access and service. 

Teledensity is low in developing countries today, and particularly in rural areas.

To meet the objective of providing more people with access to telecommunication services at a reasonable price, operators have to find the necessary means to connect subscribers in rural and remote areas.

Given the urgency of meeting this need and the high cost of the necessary equipment, operators have in the first instance sought to make use of the means already available to them.

For instance, with the emergence of new technologies, some operators that already have an analogue mobile network have converted those networks at great expense in order to connect fixed subscribers in rural and remote areas.

This raises the question of how such costs can be met for projects that are not always profitable.

It should also be noted that such costly equipment does not enable users to be provided with all the services they want (e.g. IP telephony and data transmission). Paradoxically, though, it is the value‑added services arriving with new information and communication technologies (NICTs) that should enable telecommunication services in rural and remote areas to be made profitable.

The Meeting of the African Expert Groups held in Maputo (Mozambique) from 16 to 18 May 2001 therefore suggests:

1
that governments grant operators facilities in order to encourage the development of rural telecommunications, including:

a)
waiving customs fees and taxes:

•
first, on equipment to be used to provide universal access in rural and remote areas;

•
second, on equipment that contributes to the development of new information and communication technologies;

or, failing this, that they reduce such fees and taxes;

b)
establishing a universal access fund to be financed by all telecommunication operators and managed by the regulatory body;

c)
including universal access and universal service projects in their cooperation agreements with developed countries;

2
that ITU‑D provide assistance to those countries which so request with a view to the implementation of universal access projects.

_________________
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