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FOR ACTION

Question 14/2: 
Fostering the application of telecommunication in health care. Identifying and documenting success factors for implementing telemedicine

STUDY GROUP 2
SOURCE:
VICE-CHAIRMAN FOR AFRICA, STUDY GROUP 2

TITLE:
TELEMEDICINE AND DEVELOPING COUNTRIES

________

Action required: 

Participants are invited to reflect on the suggestions proposed in this document.

Abstract: 

The document indicates the implementation of a BDT telemedicine project in Mozambique, as well as the importance of telemedicine in developing countries.  Moreover, the author proposes that

· BDT issues a six-monthly information document about the current status of telemedicine worldwide, to be distributed to all developing countries;

· a specialized telemedicine exhibition be organized showing the available telemedicine and telecare applications and their function.

_____

On behalf of the people of my country I would like to very much thank the Telecommunication Development Bureau of the ITU for the telemedicine project implemented in Mozambique.  During the inauguration ceremony the Prime Minister of Mozambique, H.E. Mr. Pascoal Mocumbi, said: “Telemedicine will end the isolation which has so far existed between health professionals in the country.  I urge all partners of this project and in particular Telecomunicações de Moçambique to continue their efforts in finding innovative applications to telecommunications for the benefit of the entire society.”

We are looking forward to obtain the extension of this project, which will result in the connection of three main referral hospitals, thus building the country’s telemedicine backbone network.

In a country like Mozambique the driving force to implement telemedicine services is the telecommunication company because it can offer a network to the healthcare sector and help this sector to make connections and transmit medical information.  Of course, the selection of telemedicine services is a doctor’s decision based on needs.  However, the success depends very much on close cooperation and partnership between doctors and telecommunication specialists.

According to our experience in Mozambique I would like to draw attention to several points which will have to be considered.  Firstly, we need more information about telemedicine experience in other countries.  The report produced during the last study period
 was very useful for understanding the situation in general.  But now we need more and more practical information.

We should not wait another few years before a new telemedicine report will be completed and presented to developing countries.  I would therefore like to make a proposal that every six months a short information document about the current status of telemedicine worldwide be prepared and distributed to all developing countries.  I do hope that BDT staff can help the Rapporteur’s Group on Question 14/2 to produce such a very useful document for the developing countries.

In addition, I believe that it is time to consider the organization of a specialized telemedicine exhibition, which will be the first one of its kind.  To be more precise, we need an exhibition of different telemedicine and telecare applications in order to have an overview of what is available and how these function.

I strongly believe that telemedicine can significantly improve the delivery of healthcare services in developing countries due to better access to the limited medical resources.  By helping the healthcare sector to introduce telemedicine services, telecommunication companies in developing countries will make a very important contribution to the improvement of the living conditions of our people.

__________

� ITU Publication Impact on telecommunications in health-care and other social services�(Article numbers 13152 English/13166 French/13181 Spanish)





______________

Contact point:
Mr. Gomes Zita, Vice-Chairman for Africa, Study Group 2, Tel. +258 1 431921/43
Fax: +258 1 304493/e-mail: gomezita@tdm.mz
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