- 3 -

ITU-D/1/125-E

ITU-D/1/166-E

	INTERNATIONAL TELECOMMUNICATION UNION
	

	TELECOMMUNICATION
DEVELOPMENT BUREAU

ITU-D STUDY GROUPS
	Document 1/125-E
Document 2/166-E
17 July 2000
Original: English

	
THIRD MEETING OF STUDY GROUP 1: GENEVA, 11 - 15 SEPTEMBER 2000
THIRD MEETING OF STUDY GROUP 2: GENEVA, 18 - 22 SEPTEMBER 2000


[image: image1.wmf]
FOR ACTION
Questions: 
All

STUDY GROUPS 1 AND 2
SOURCE:
ITU-T STUDY GROUP 2 WORKING PARTY 1/2

TITLE:
REPORT TO ITU-T STUDY GROUP 2 ON THE DECLINING USE OF THE INTERNATIONAL TELEX SERVICE (RESOLUTION 89 PP-98) (ITU PLENIPOTENTIARY CONFERENCE, MINNEAPOLIS, 1998)

________

Action required: 

Study Groups 1 and 2 are invited to consider this report and provide recommendations, if any, for the follow-up of Resolution 89 PP-98.

Background information:

This document has been prepared by a consultant (Mr. William Fay) recruited by the BDT. He prepared a questionnaire which was sent to the Administrations. On the basis of the replies, he prepared a report which was considered by ITU-T Study Group 2 during its meeting in March 2000. The attached document is the final report adopted by ITU-T Study Group 2, Working Party 1/2.

Abstract: 

This Report analyses the responses received to ITU Questionnaire 195 developed in response to PP‑98 Res 89.  While the majority of respondents reported a decline both in customer base and traffic volumes there is no significant trend identified to replace the telex service or network in the short to medium term and most operators appear willing to let the market decide.  Surprisingly, very few telex store-and-forward units are in operation and, of those that are, very few have a mailbox capability.  Such functionality is viewed as possibly forming the basis and working methodology for a relatively easy functional migration from telex to the ubiquitous electronic mail.  A significant majority of respondents reported the presence of Internet Service Providers in their country, and easy access for new entrants.

Clearly, in the developed world, the market will determine when there is a total migration away from the telex service (though some market sectors may keep it for its perceived legal status).  However, this will not be so simple in a significant number of developing countries where the underlying infrastructure to support such services as electronic mail is not fully adequate.  In these circumstances, it may be necessary to provide temporary access to the wider IP-based electronic mail world to allow the ready and seamless exchange of traffic between telex users and electronic mail users.  A number of ITU-T Recommendations already exist which could form the basis of an interworking scenario between telex and IP-based electronic mail.  Cooperation between Question 10/2 (ITU-T) and 13/1 (ITU-D) is suggested to process this further.  

In the longer term, social, economic, and regulatory environments may need to be adapted in some countries to encourage the entry of new players (both infrastructure and service providers) into the market in order to provide modern services at reasonable cost.

The report is available on the ITU Web site (ITU Operational Bulletin No. 717 - 1.VI.2000, p. 7 to 46) at the following address:

http://www.itu.int/ITU-T/bulletin/index.html

ANNEX

RESOLUTION  89  (Minneapolis, 1998)

Coping with the decreased use 
of international telex service

The Plenipotentiary Conference of the International Telecommunication Union (Minneapolis, 1998),

considering

a)
that the number of subscribers to the international telex service is decreasing due to the introduction of more convenient means, such as Internet, facsimile and SWIFT, made possible by technological advancements;

b)
that the World Telecommunication Development Report issued by ITU in 1998 shows that the number of telex subscribers worldwide has decreased by about 15% (compound annual rate) over the period 1990-1996,

noting

a)
that measures need to be taken to cope with the decrease in the use of the international telex service, which was once the only worldwide text service available;

b)
that countries may have different schedules for suspending the use of international telex services, 

resolves to instruct the Director of the Telecommunication Standardization Bureau

1
to conduct a survey, to be updated regularly, on the decrease in the use of the international telex service and assess when it may become possible for the international telex service to be replaced by new means of telecommunication;

2
to study measures, in collaboration with the Telecommunication Development Bureau, to assist developing countries in expediting the changeover from the international telex service to more modern means of telecommunication;

3
to also study practical steps – for example work to encourage interoperability between telex networks and IP networks, which could be of particular value to those countries which have inherited extensive telex networks – and the application of other low-bandwidth data technology;

4
to submit a report to the Council for review and action.

_________________

______________
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Mr. Zoltan John Tar, TSB / Tel.: +41 22 7305887 / Fax: +41 22 7305853
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