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ITU statistical work
WTDC06 (Rev.Doha): Resolution 8

Collection and dissemination of telecom/ICT 
statistics (infrastructure and access, ICT 
households) 
Setting standards (definitions, manuals)
Analysis (global, regional, thematic)
Cooperation (UNSD, MDG, Partnership on 
Measuring ICT for Development, etc.)
Technical assistance (NSOs, 
regulators/ministries)
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What we offer:

Data collection and dissemination tool
The ICT “eye” , a unified system that compiles all 
databases of the ITU Development Bureau that 
enables users to track the development and use of 
ICTs, and measures efforts to build the information 
society 
A user-friendly website that provides information 
including ICT indicators and statistics, regulatory and 
policy profiles, national tariff policies, operator 
information, financial and scientific institutions.
Country profiles and indicator reports

(http://www.itu.int/ITU-
D/ICTEYE/Indicators/Indicators.aspx).

1. Wealth of information/statistics



44

a. Publications (world and regional reports)

o Yearbook of Statistics
(annually, since 1974)

o World 
Telecommunication/ICT 
Indicators (WTI) database

o World 
Telecommunication/ICT 
Development Report (WTDR)

o Regional Telecommunication 
Indicators reports (Africa, 
Asia-Pacific, Americas)
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b. Technical assistance and training materials

Capacity building workshops
Regional training courses (Caribbean, 
Jan 2009)

Reference Materials
ITU Handbook of Telecommunication
indicators
Core ICT Indicators (revised 2009)
ITU Manual on household and 
individual ICT statistics (to be released
in March 2009)
Training materials on households ICT 
statistics

Manual for 
Measuring Access 

to, and Use of, 
ICTs by 

Households and 
Individuals
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ITU Statistics

Telecom statistics
(annual 

questionnaire)
Source: Regulators/

ministries

Household ICT
Statistics
(annual 

questionnaire)
Source: NSOs

Administrative 
data Survey data

What we expect from countries? 
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ICT Eye Survey Tool
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World Telecom/ICT Indicators 
Meeting

Global meeting
3-5 March 2009, Cairo, Egypt
Topics to be addressed:

ICT household statistics (including a presentation of the 
ITU Household Manual) 
Revisions and additions to indicators included in the ITU 
Telecommunication/ICT Indicators Handbook 
Benchmarking information society developments (including 
a presentation of the ITU ICT Development Index) 
International data collection and dissemination 
Measuring the impact of telecommunication development 
on the creation of employment 
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Countries use internationally agreed indicators and 
manuals in collecting ICT statistics for 
comparability of results

Countries submit timely (telecom/ICT) data 
through ITU statistics questionnaires

Countries attend telecom/ICT statistics meetings, 
workshops, trainings 

It is important that:
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Thank You

For further information, contact: 
magpantay[at]itu.int

and visit
www.itu.int/ict


