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In the economy

ICT, and B Proportion of GDP per capita generated
dband by ICT sector
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“The spillover effects of the investment in broadband Internet service on overall
industries roughly amount to US$ 7.07 billion to US$ 9.46 billion and has
created from 4900 to 8300 jobs by 2001 ”: Ministry of Information and
Communication, Korea, 2002.
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t Society
e internal Information flows in both directions

2|lations of and gives people a voice to influence
policy making and to participate
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g is a human rights website that supports local
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D governments and communities
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ITU

ional Telecommunication Union (ITU)
Nation specialized agency for
cations

865, the ITU has 189 Member states
or members

Geneva and has 11 regional offices
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tors of the ITU are
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nication Development Bureau (BDT)



ITU’s purpose

impartial, international organization within
ents and the private sector work together to
e operation of telecommunication networks and
advance the development of communications

onal Telecommunication Union is unique among
organizations in that it was founded on the
poperation between governments and the

nclude telecommunication policy-makers and
2twork operators, equipment manufacturers,
software developers, regional standards-
zations and financing institutions
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Trends:
e communications

Telephone subscribers, millions
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access to communications to new levels...
0 mobile as a way of achieving social policy goals
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Soft factors
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derstand some basic English, you are
ikely to use the Internet

English profiency
of Thai Internet User
2000

Limited
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None
1%

Excellent

7%

NECTEC. “Internet User Profile of Thailand 2000.”
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To adopt the appropriate
policies, a government
needs to identify its
SWOTs?

e Strengths

o Weaknesses

e Opportunities
e Threats
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rt and a vision for ICT development

ICT initiatives to avoid duplication
SUCCEeSS

e ICT and e-development strategy
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and work closely with the private sector

he appropriate environment for private
vest

“A combination of well-designed concession agreements with
foreign telecommunications operators, clear government
support for a broad e-readiness program, aggressive public
awareness-raising, and governmental commitment to the
digital revolution have made for Estonia’s successful adoption

of ICT to both position the economy, but also to address

selected development goals’ Toomas Hendrik Ilves, Estonian
Minister of Foreign Affairs, 2001



e critical!

achievements/goals
mentality




External aid

an learn a lot from other countries,

the mistakes they made. Cooperating with
s and participation in

regional forums and meetings is of great

or development assistance governments
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