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@ ITU Statistical Obligation

e As a United Nations agency, the ITU has an obligation
to produce statistics covering its sector. This is in line
with other specialized agencies that publish statistics
covering their respective field of operations. This forms
part of the global statistical system of the UN.

e Inside ITU, Resolution No. 8 (Istanbul, 2002) calls on
the Director of the BDT “...to survey countries and
produce world and regional reports, in particular
on...world telecommunication development.”
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Staffing and function Q&?

e We are a small team comprising 5 people (3
professionals and 2 support staff)

e Tasks include telecommunication/ICT statistics
collection and verification, writing industry

reports, answering gueries and producing
publications



@ Data collection

e Data dates back from 1960

e Data are collected for around 100 indicators for
more than 200 countries and territories

e Data are collected by means of annual
guestionnaire

e Data providers are ministries, regulators, telecom
operators

e Annual reports and industry analyses are
consulted to check accuracy of data and fill
missing data




@ ICT Indicators we collect

. Telephone Network
Ii.  Mobile Services

. Traffic

Iv. Staff

V. Quality of Service
vi. Tariffs

vil. Revenue and Expense
viil. Capital Expenditure

IX. Broadcasting

X. Information Technology



@ Challenges

e Not every country answers questionnaire P

 More work to aggregate operators’ data
since the fall of monopoly

e Operators data or annual reports
sometimes not available

e Newer ICT data hard to obtain from
developing countries

e Not all national statistical agencies collect
ICT statistics




@ Storage and Management of @
-- statistical data =
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e Data are stored using Microsoft Access in ITU
_ocal Area Network (LAN)

e Data stored include:
— annual numerical data (indicators)
— Industry/country operators’ information (contact
details, operators functions, short description, etc.)

e Updated regularly to cope with the fast changing
ICT environment
— New Indicators added
— “Old” indicators kept in the database for future use




Data Retrieval

%11 Series specifications [g Query specification ] §* 0 Ciao Close Cancel ]

Click-select any fields below to start-a list.
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2002 adras | Africa & (1111 Telephone stations (zets) -~
20 LA | _Americas i1110 Mumber of local public switching exchanges

2000 FAP | _A=ig i1111 Percentage of houzeholds with & telephone

19939 FEU | _Europe i1111¢c Fezidertial main lines per 100 households

1995 IM& | Pacific i1111m  Percentage of households with a mokile phone

1997 DM Wiarld i1112 Public payphones

1996 AFG | Afghaniztan i1112a Coin-operated pavphones

18995 ALB | Albania i1112h Card-operated payphones

1994 DZ&  Algeria i1112c Public call offices

19493 ASM | American Samos i112 Main telephone lines in operation

1992 AMD | Andorra i1121 Main lines in largest city

1991 AGO | Angaola i1123 Main lines grovwth

19490 AL Anguila i112a Aralog main lines

1988 ATE  Antigua & Barbuda i112t Total telephone subscribers

1988 ARG Argenting i113 Main lines connected to PBX

1987 ARM L Armenia i1131 Mumber of private branch exchanges (PBX)

1956 AR | Aruba i114 Percent of main lines connected to automatic exchanges
jEE? = Tﬁf .ﬁ-.sc::en?inn :__,] |] j ?E E:Ercierd fzufrmain Iine.s n::l:urlnqe:tfﬂjn digital exchanges :__,]
Years . - | Countries ' Time sernes

eUsing MS ACCESS application, we can:
—Query/ extract data depending on users needs



Data presentation
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eReports either by indicator, by country, by region and by
operator can be generated using above window.




Data dissemination

e World Telecommunication
Indicators Database
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world
Telecommunication
indicators Dotabosa

B Edrson M

World Telecommunication
Indicators Database, 6" edition
JUST RELEASED!!!

Runs on Windows PC

Available in CD-ROM format and
on-line download (one-time or
annual subscription)

Updated every 3 months

Contains data from 1960, 1965,
1970 and annually from 1975
until 2001

Data for more than 200
countries and 80
telecommunication/ICT
statistics



World Telecommunication Indicators

& Win*STARS v4.2: ITU World Telecommunication Indicators 2002
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@ Other forms of dissemination

e |TU Statistical Publications

e Free statistics published in our ICT website for
basic indicators, cellular subscribers, information
technology and data for top operators
(http://www.itu.int/ITU-D/ict/statistics/)

e Request made by users either by phone, fax or
emalill



B Yearbook of Statistics

e First Statistical Yearbook
Issued 40 years ago

— Published towards the
end of each year

— Containing country
pages for around 180
countries

— Each country page
contains data for 10

Year
book
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i
years
| — Latest edition contains
Yearbook of Statistics data until 2000
Telecommunication — Available in paper and
Services electronic (PDF)

1991-2000 format.



World Telecommunication Development
Report

e 6th Edition specifically

——— - prepared for WTDC-02 in
= ¢ i1t i| - Published every 2 years
O B — Contains analysis and
s 2 De: highlights
=~ - i i i — Contains latest
O B telecommunication/ICT
= & o Ed indicators for around
N 200 countries
= = &% & _ Available in paper and

World electronic (PDF) format.
Telecommunication

Development Report
2002
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Telecommunication
Indicators

— Specifically prepared for
regional Telecom events

— Contains 3 parts: Overview,
regional statistics and
directory of
telecommunication
operators

— Asia Pacific
Telecommunication
Indicators 2002 will be
released in Telecom Asia
2002



) World Telecommunication Indicators

Meeting

e QOctober 23-25, 2002 in Geneva

e Intended for Telecom Ministries, regulatory

agencies, national statistical agencies, users of ICT
statistics

e Agenda:

Telecommunication/ZICT Indicators and Gender

Telecommunication/ICT Indicators and the Millennium
Development Goals and the World Summit for the
Information Society (WSIS)

Telecommunication/ICT Indicators for Regulators and
National Statistical Offices

Telecommunication/ICT Indicators Handbook

Telecommunication/ICT Indicators Developments and
coordination

e http://www.itu.int/Z/ITU-D/ict/WICTO2/index.html
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