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� people work with their brains instead of their hands;

� communications technology creates global 
competition; 

� innovation is more important than mass production;

� investment buys new concepts or the means to 
create them, rather than new machines;

� rapid change is a constant.
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Domestic fixed-
line revenues, 

59.2%

International 
revenues, 8.8%
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Other (incl. Internet, leased 
lines, telex), 10.6%
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(US$), declining by 
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1RWH���Based on usage of circuits between the US and the rest of the world. 6RXUFH���FCC.
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