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Status of Internet usage in developing
countries

— Wealth
—education
— age

— location

 Problems connecting
— Prices of net access (retail and wholesale)
— market structure
_inf
- contentand language




Competition in ISP markets
compared to other markets, 1999
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Competition in leased lines,
by region, 1999
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@ Barriers to Internet Development

— National level: Lack of competition in the
leased line market

— Global level: Due to concentration, the IP

Backbone market remains much less
competitive than the retail side

— Almost 90 ITU Member States have
banned call-back and may restrict IP
telephony
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Obstacles to e-commerce
in the USA and Europe

Privacy Censorship  Navigation Taxes
concerns difficulties

Note: Based on questionnaire responses.
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L DY Challenges to E-commerce in a
3 developing countr

® lelecom an Nnfrastructure

payments, shipping etc.)
* Pricing
e Content and market size
e Human resources, know-how
e Legal System
 National and Regional Endorsement

@
@ Discussion

challenges for ISPs in developing
countries in the areas of:
— Policy & infrastructure

services




