ANNEX I

List of core community access indicators adopted at the 

ITU’s Global Indicators Workshop on Community Access to ICTs

 Mexico City, Mexico,16-19 November 2004
Explanatory overview

Universal access

Universal access relates to the number of people in a country covered by information and communication technologies, to which end the necessary infrastructure is required for the provision of the various services, which constitute these new technologies. Universal access may be guaranteed in various ways, one being through public Internet access centres.

Public Internet access centre (PIAC)

Definition

A public Internet access centre (PIAC) is a site, location, centre of instruction at which Internet access is made available to the public, on a full-time or part-time basis. This may include digital community centres, Internet cafés, libraries, education centres and other similar establishments, whenever they offer Internet access to the general public. All such centres should have at least one public computer for Internet access. It is very useful to classify centres by type, as illustrated by way of example in Figure 1. A further breakdown into private and governmental establishments is also necessary.

Figure 1
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Digital community centre

Definition

A digital community centre (DCC) is a place where the public can access Internet services from terminal facilities placed at their disposal.  A DCC is an undertaking following the government framework on universal access.   A DCC should offer equitable, universal and affordable access. 

Minimum requirements for a PIAC to be considered as a DCC:

•
At least  one  computer

•
A minimum connection speed to the Internet service provider (ISP) of 64 Kbps per centre, with an acceptable amount of bandwidth available to users.

•
At least one printer.

•
Support and maintenance.

•
Minimum opening hours per week: 20 hours.

Undertaking that do not fall under the above definition is classified as other PIACs.

Educative centres may be classified as DCC or Other PIACs depending on the conditions these centres satisfy.

Indicators

1) Number of villages
 with PIACs

This is the number of villages with PIACs. This indicator should be given by number or range of inhabitants. Also, governmental and private PIACs should be identified, with both absolute and relative values. The following tables show a typical example (case of Mexico), although each country may classify data according to its own specific characteristics and statistics.

2) Percentage of the population with access to a PIAC:
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* For a detailed definition of the term PIAC, refer to  Annex VII.  ** This population corresponds to the urban part.

 

Note: When entering the data in table, countries with different categories/classifications/definitions 

(for example of the population size for urban and rural) should indicate this, and if necessary, adapt the table. 

 

 


This indicators measure the number of inhabitants who enjoy PIAC coverage as a proportion of the total population of the country. It is considered that when a village has at least one PIAC then the entire population in the community will be served by that PIAC.

Users

Whereas the number of households with access to ICTs and ICT coverage reveal the number of potential users of the technologies, we have to count the actual number of users. This should be broken down according to the number of users utilizing the PIACs. The only reliable way of obtaining this information is through surveys carried out by National Statistics Offices or specialized companies.

Number of Internet users through PIACs

This is the number of people who use the Internet from PIACs, taking into account the technical records used in the different surveys. The data should at least show the age of the users and the frequency with which they use the service, for better international comparison.

The following data are suggested as an example:

Public Internet centre users:

Number of Internet users: 1’585’000

Percentage accessing Internet from public centres: 38%

Number of users accessing Internet from public centres: 602’300

Users indicators:

3)
Potential population = A potential DCC user is anyone of age 6 years or more.
4)
Target Population for DCC services = Potential population minus Number of non-community Internet users (non-community Internet users are those citizens of a country that have Internet access at a point different from a PIAC).
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Usage and Infrastructure indicators:

5)
Total number of DCCs.

6)
Total number of Other PIACs.

7)
Total number of computers in DCCs.

8)
Average number of computers per DCC.

9)
Number of users per type of PIAC (DCCs, Other PIACs).
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Usage of Infrastructure indicators:

10)
Actual Usage Percentage which is the Actual users / Target population for DCC services ( an actual user being one who accesses Internet at least once a month).

[image: image1]11)
Average DCC Usage Rate which is the Total DCC usage time / Total available DCC time (includes efficiency rates such as equipment failure rate, power outages, etc.).

DCC Targets (optional information)

12)
Number of DCCs as target of the particular country separated for urban and rural segments.

13)
Number of DCCs broken down by urban and rural segments.

14)
Percentage of progress in DCC target which is the number of DCCs installed / number of target DCCs. 

Additional community access indicators to be collected

	
	Source

	15) DDC Distribution per access cost type in % (free, subsidized, at cost price)
	DCC

	16) Users Distribution by socio-demographic category (gender, age, profession, education level, ethnicity) 
	Users

	17) Main purpose of use of Internet by user (education, communication, information, commerce, business, administration, recreation)
	Users

	18) Number of access terminals (connected and non connected)
	DCC

	19) Bandwidth per connected computer in  DCC 
	DCC


Community Access to ICTs: QUESTIONNAIRE
Return questionnaire to ITU Indicators (email: indicators@itu.int, Fax: +41 22 730 6449) 
Administrations who do not have the requested information, should indicate this with not available (N/A) in the corresponding fields. At the same time Administrations are urged to take the appropriate measures to obtain the requested data in the next survey period.

	PERCENTAGE OF THE POPULATION WITH ACCESS TO A PUBLIC INTERNET ACCESS CENTER (PIAC)*

	
	
	
	PIAC Coverage

	
	Number of villages(
	Population
	DCC´s
	Others PIAC´s
	Total
   

	
	
	Total
	Potential

	Villages
	Population
	
	

	
	
	
	
	Number of villages served
	% of villages served
	Target Population with DCC services
 
	Target Population served
	% of accomplissement
	Villages
	Potential

Population  
	Villages

with service


	Population

with service
 

	Total
	
	
	
	
	
	
	
	
	
	
	
	

	Urban
	
	
	
	
	
	
	
	
	
	
	
	

	Rural
	
	
	
	
	
	
	
	
	
	
	
	

	 * For a detailed definition of the term PIAC, refer to  Annex I.
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	a) Please provide national definition of village:
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* For a detailed definition of the terms PIAC and DCC refer to Annex  
** Only available the data of DCC’S users.

*** Only when open to the general public, outside teaching hours.

**** Includes users of educative centers.
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� In this recommendation the term “villages” refers to a country’s villages, towns and cities.


( The term “village” here refers to villages, towns and cities.


� Total number of villages and population with service are not arithmetic additions of “DCCs” plus “Other PIACs”. They must be a logical addition due to overlaps.


� Potential Population = A potential user is anyone of age 6 years or more.


� Target Population for DCC services = Potential population minus Number of non-community Internet users (non-community internet users are those citizens of a country that have internet access at a point different from a PIAC).


� Population with PIACs service.


� Actual Usage = Actual users/Target population for DCC services (an actual user being one who accesses Internet at least once a month).


� Average DCC Usage Rate = Total DCC usage time/Total available DCC time (includes efficiency rates such as equipment failure rate, power outages, etc.)
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