A International Telecommunication Union

ITU's Market, Economics and Finance Unit presents

its World Telecommunication/ICT Indicators...
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continent added
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Through its World Telecommunication/ICT Indicators, ITU is

recognized as the main source of global, and internationally
comparable, ICT/telecommunication statistics



Global analysis
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Indicator definition and

What kind of data ITU collects... international co op eration

To measure the information society and track the digital
divide, we need comprehensive, reliable and harmonized
data. ITU works closely with countries and other
organisations to improve the availability of ICT statistics.
Together with the Partnership on Measuring ICT for
Development, ITU has developed a core list of ICT indicators
to guide countries in their data collection efforts.
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Data sources ...

Regional data

ITU monitors, compares and analyses regional ICT developments. It also has the mandate
to help monitor progress towards achieving the Millennium Development Goals (MDGs), a
set of goals to reduce poverty, ill-health, lack of education, and environmental degradation.
ITU's 3 MDG indicators are total telephone penetration, PCs, and internet users:
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Workshops and meetings

ITU regularly organises workshops and meetings related to indicator definitions and
data methodologies. Its World Telecommunication/ICT Indicators Meeting (WTIM)
brings together users and producers of ICT statistics to review existing definitions and
methodologies. New indicators are identified to reflect changes in the regulatory and
technological environment.

www.itu.int/ict



International benchmarking

ITU’s ICT Opportunity Index, which was acknowledged at the World Summit on the

Information Society (WSIS), combines internationally-agreed indicators, including those

identified by the MDGs, into a single overall “infostate” value. The index highlights which

countries are making progress and how fast. Economies are ranked according to 5 categories,
from ‘high’ to ‘low’ infostates. The ICT Opportunity Index will be updated (2005 data) and
published in time for ITU TELECOM WORLD 2006 which will take place in December 2006.

Our statistics and analysis of national, regional and global trends are available in a
number of formats, induding publications and CD-ROM. The World Telecommunication/
ICT Indicators Database, which is updated every 3 months, can be purchased and
downloaded online. Key indicators are available, free of charge, on our website.

or

The World Telecommunication/ICT Development Report (WTDR), first published in
1994, is widely recognized as the industry bible for both its analysis and statistics.
Each WTDR explores a specific theme such as mobile communications, universal
access, and trade in telecommunications. The last WTDR, published in December
2005, focused on “Measuring ICT for social and economic development”. In addition
to analysis, the report contains statistical tables providing comparisons between
countries and regions. The Report is published in English, French and Spanish.

The Yearbook of Statistics, published once a
year, provides key statistical information to
evaluate the evolution of
the telecommunication/
ICT sector, by country.
The lastest Yearbook
contains statistics for
the ten-year period
1995-2004. The Report
is published in English,
French and Spanish.

The World Telecommunication/ICT Indicators Database contains time
series data for the years 1960, 1965, and annually from 1970 - 2005 for
a total of 80 telecommunication indicators including mobile and fixed
telephone network size and growth, quality of service, traffic, staff, tariffs,
revenue, investment, and data on internet and broadband uptake.

The Regional Telecommunication Indicators
- including reports on the Americas, Africa,
and Asia-Pacifc — are prepared especially
for regional ITU TELECOM events. The
publication consists of an analytical overview
of telecommunication/ICT trends, regional
and country statistics, and a directory of
telecommunication organizations,
including the names and websites
of telecommunication ministries,
regulators, and facilities-based
telephone and cellular operators
active in the region.





