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Objectives Singapore Hong Kong, 
China

Malaysia Uganda Bulgaria

Analysis of 
trends and 
development

√ √ √ √ √

Country need √ √ √ √ √

International 
demand

√ √ √ √ √

Policy 
formulation and 
review

√ √ √ √ √

Raise 
awareness of 
users

√ √ √ √ √

Reasons for collecting 
telecom data - regulator
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Sources Singapore Hong Kong, 
China

Malaysia Uganda Bulgaria

Operators/
Licensees using 
questionnaire

√ √ √ √ √

Websites √ √ √

Annual reports √ √ √ √ √

Press releases √ √ √

Data sources – country level

√
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Frequency Singapore Hong 
Kong, 
China

Malaysia Uganda Bulgaria

Annual √ √ √ √ √

Semi-Annual √ √ √

Quarterly √ √ √

Monthly √ √ √

Frequency of data collection
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Challenges Singapore Hong Kong, 
China

Malaysia Uganda Bulgaria

Not all 
operators reply 
to questionnaire

√ √ √ √

Data for some 
indicators not 
available

√ √ √ √ √

Confidential 
information

√ √ √ √ √

Late replies 
from operators

√ √ √ √ √

Challenges faced during data 
collection
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Frequency Singapore Hong Kong, 
China

Malaysia Uganda Bulgaria

Annual √ √ √ √

Semi-Annual √ √ √

Quarterly √ √ √ √

Monthly √ √ √

Frequency- dissemination of 
data
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Forms of 
dissemination

Singapore Hong Kong, 
China

Malaysia Uganda Bulgaria

Online √ √ √ √ √

Press releases √ √ √ √

Publication √ √ √ √ √

Presentations √ √ √ √

Dissemination of data
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Thank You

For further information, contact: 
esperanza.magpantay[at]itu.int

and visit
www.itu.int/ict


