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EgypLSs ICIF Plan

+ Egypt has successfully mainstreamed ICT as part of its national
development strategy over the last decade
+ Successive strategies based on the domestic and international
market realities and developments
e National CIT Plan 2000
e [nformation Society Initiative 2003

e |CT Strategy Plan 2007-2010
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Policies for ICT measurement in
Egy/pl

Ini light of a rapidly grewing ICT sector In Egypt, a need has emerged
for the presence of measurement teoels fior assessing and monitoring
the progress, efficiency and Impact of current and past policies.

Ini WSIS meeting “Measuring the information society” — It was
called upoen all countries and regions to develep tools to provide
statistical Infermation on the Information society.

Therefore the United Nations In cooperation with many
international organizations developed “core ICIT Indicators to
measure both ICT infrastructure and usage 1n different Sectors.




Policies for ICT measurement in
Egy/pl

¢ Upon this, The Ministry of Communication and Information
Trechnology (MCIT) launched national ICT Indicators preject In
September 2005 “Information and Communication Technology.
(ICT) Indicators Project” with the vision of “Building imformation
soclety Indicators in Egypt™.

TIhe preject provides the mecessary, accurate and meaningful data
about ICT usage 1n Egypt.

Tfhe project focuses on unprecedented areas in Egypt; the collection
of sefit data Whichimeasures the “usage” and “Impact” ofi ICT.




RECent Developments

¢ Core Indicators

« The ICT core list contains 4 sets of indicators:
1. ICT infrastructure amnd access.
2. Access to and use of ICT by households and individuals.
3. Access to and use of ICT by businesses.

4., ICT sector and trade in ICT goods.

» e project include 5 suldsurveys:
1. ICT infrastructure.
2. ICT usage in household.
3. ICT usage in government.
4. |ICT usage In private sector.

5. Public access points.




Partnershiprvenvecn MICIir & NSO

* [n coeperation with the Centrall Agency: for Public Mebilization and
Statistics (CAPMAS) a list ofi core indicators 1s compiled threugh fieur main
stages:

EIrst: Questionnaires Design:

» Guided by intermational ICT core indicators

Second: Methodology:
e measuring the ICT usage within
+ households
¢ private businesses
» government
+ public sector enterprises
+» public access points (IT clubs and internet cafes)
e coverage forall
¢ (Qeographic regions
+ Income level categories

+ the sizes of enterprises and their capitals in case of private businesses.




RPartnersiipreenvecn ViICIir & NSO

Third: Conducting the surveys and extraction of the
results:
» Datals collected through field surveys

e Conducted twice every year, except for households, it 1s conducted four
times a year

Results are reviewed and revised by MCIT te ensure thelr consistency and
accuracy
Forth: Analysis of the results:
» Descriptive

o Comparative analysis technigues




[DISSemination! PrecCEess

s Publishing the Resulits: Results of the project will be pulblished

through
e International organizations such as UNCTAD, ITU, WB, ESCWA,OECD
and ECA are utilizing some of the results of this preject i their
publications.

developed by the Ministry of Communications and Infermation Technology

to disseminate information about ICT usage in the Egyptian seciety.
e Statistical Profile
« An Annual book “ICT usage in Egypt”




Portall o ISiFlndicators
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Portall o ISiFlndicators
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Work E=Elew

Developing surveys’ questionnaires based on
“ICT core indicators”

Designing the appropriate methodologies
Conducting the surveys
by the CAPMAS

Extraction of the results

Publishing the results

ICT usage in Egypt .. (Annual book). International organizations reports ICT indicator portal




Egypt: Alleadingl rele medel
Regienally,

¢ During different meetings held by International organizations In
which Egypt — among other Aralb countries- Was present, Egypt Was
Viewed as a ploneer In the area ofi ICT measurement:
Integrating ICT measurement 1in ICT policy.

Cooperation between NSO & MCIT as in most Aralb countries the
project Is executed by the NSO enly

Wide scope of coverage (Infrastructure, Household, Businesses,
Internet cafe, IT clubs, University & School Education, Government)

Questionnaire designing - A model undertaken by some Aral coUuntries
Sampling Design & Selection
Results has already been generated

Dissemination mechanism




Egypt: Alleadingl rele medel
Regienally,

Egypt took the lead in adopting the Arab Preject for “Information
Society Indicators and building Capacities to measure them” as well
as 2 other projects amoeng the projects that were submitted inithe
WSIS (2008, Geneva- 2005, Tfunis) under the umbrella of the Arab
League. This project 1s supported by the ESCWA as well as the
Regienal office ofi I'TU.

The project aims at:
e [Developing the Indicators for measuring the Infermation Seciety.
e Capacity Bunlding
e [Developing a regienal portal for the Infermation Seciety Indicators
* Impreving mechanisms of data collection
Egypt Was the first Arald country termeasure PIACS

E@ypt’'s success In this area emerges firom standardizing the
Indicatoers by aligning the methedolegy and definition with
Internatienal standards (\WSIS)

At the same time We are aware ofi the Egyptian economy’s
characteristics and have adapted the surveys and samples to it our:
economy and give meaningful results

* /0% of the companies consist of Micro-sized companies




IRItIaLVEs /- ProjEcts

Applied Examples ofi using Indicators to
asses & monitor poelicies




Vieasuinarouidinitauvest Pieg eSS

¢ [he projects and programs undertaken by MCIT in cooperation with
other ministries and NGOs collectively refiect the MCIT vision te use
Information and its underlying technelegies to
and

¢ ICT for Learning

s Egyptian Education Initiative
Pre-university Education
Higher Education
Life Long Learning

e-Learning Industry Development
o llliteracy Eradication Initiative
e e-[earning Competence Center (eLCC)




|G forr Cearning Indicators

Support Indlcators ICT allocated budget 1 education (%)

InputsiIndicaiors
- - Numloer: of teachers per computer

i :
... , .................................................................................................................................................................................................... -

UU“ZaUOn ' Percentage of schools using multimedia materials for
Indlcators teachiﬂg '




ICIF e Eearningl Indicaters

Usage of Internet by Students according to Type of Activity

Never use Internet
To seach for general information
Join chatrooms

Follow up news

Search for information related to school
subjects

Email

Prepare school projects and homeworks
Exchange informaion

Prepare presentations

Other usages

Frequency of Internet Usage by Students

3%
13%

B All the time g Most of the time @ Sometimes @ Never




@ fer Health

» The principle ebjectives for the ICT for Health initiative are as
follews:

Extend better medical diagnaestic services to rural areas.
Previde a training facility for the medical community.
Acquire international consultations for special cases
Reduce the cost of health care by better patient management.
Optimize utilization of expertise and resources.
Provide an advanced medical Service In emergencies
Previde consultations fior Arah and Afirican Countries
Create an electronic databases for medical records
Allew for medical knowledge dissemination to the public.
Proevide an advanced medical service In emergencies
Proposed Indicators

e Percentage off hospitals/health centers withi Internet access

e Percentage ol hespitals/health centers with a Web site

» Percentage of Internet users using it for health purpeses

This 1s still an area off multiple challenges cencerning the
methodelogy ofi data cellection and calculation




|CF fer GeVernment

¢ [I'he main drive of the e-Government initiative Is

¢ Aside from the benefits of e-government fior citizens and Investors,
the e-Gevernment Iitative 1s and
threugh the large velume ofigoeds and
services purchased in order to implement all its projects




Core indicators on access to and use
eIt ICIF By holisehelds

E-GeVermment
Households Dealing with E-Government Purpose of Dealing with E-Government

2005/08 2008/07 Y chizirige

Using lnternet

Dealmg Wit No.

E govermient (%)

Not Dealing No.

With E-government (%) (85.7)

Reasons for not Dealing with E-Government*
(% from Households Using Internet)

Not knowing No need Lack of trust

about it

* Multiple answers are allowed.

Flousehioles

Using thie Internet

: Dealing with e Government

Purpose of dealing with e-Government
(% from households using the internet)

i Phone bill
i Information

University allocation office (Maktab Al Tanseeq)

{ National ID*

: Car licenser
i Driving license*

Birth certificate

* Renewal not issuance.

** Multiple answers are allowed.

2005/08

2008/07




E-Conient

¢ Goals

preserving Arabic e-Content that forms the basis of intellectual and
cultural Inspiration for future generations.

10 provide an eppertunity te Increase export pessibilities 1n content
material and

previde epportunities fior content producing BUSINESSES to develop in
Egypt.

¢ Preposed Indicators
Tlop Egyptian wehsites visited

Egyptian welsites by type (e-gov, entertaimment, educational;
news..etc.)

Numlber of Internet hosts per 1000 inhabitants
Number of ISPs per 1000,000 inhabitants
Intensity of usage

Proportien efidocuments that are transferred to an electronic Version by
type, e.g. heritage, culture, e-books, governmental decuments...




Access for All

¢ MCIT seeks

e toeguarantee universal, easy, afferdable and rapid access for all Egyptian
citizens to ICT,

» and stimulating awareness of the potential uses and bengefits of ICT:

¢ Inthis respect, MCIT has implemented a number off programs with
the chiefr aim of previding Benefits te Users, promeoeting computer
literacy, and encouraging Increased use ofi ICT by the pullic.

¢ In order to monitor progress MCIT has financed NGOs to conduct

private business surveys to measure the Impact of the awareness
pregram




Case Sildy ol Egypt
IRFermation Ecenomy: Repoii
2007/0e

Based on coordination with ICT Division in UNCTAD te provide
expertise in surveying and analyzing the ICT industry in Egypt to

achieve the followings:
* (Classitying I€1" industty according to International standards
* Defining the ICT workforce characteristics

= Assessing the ICT co awareness about Government Support Programs

UNCTAD assisted in the followings processes:
Drafting of the questionnaire to be sent to the companies

Identification process of the companies to be surveyed based on the
appropriate classification of the ICT sector and ICT professions

Data analysis process (based on the data received from ITIDA)
and in the drafting of'the results

Disseminating patt of the results via its Information Economy Report 2007
(in agteement with ITTDA)




Case Stuay ol Egypl
IRermation Ecenonmy: Repoii
2007/0)e

¢+ MCIT/ITIDA assisted in the followings processes:
* sSsend out the guestionmalre to the companies by email

¢ collect the respomnses and verify the data with the companies
(ILe. fellew-up te guestionnaire)

enter the data into a database
Mmake the clean data available

contribute to the drafting of the results

The Ministry of Communication and Informatfion Technology (MCIT) of Egypt and its Information Technology Industry Developmeant Agency
{MDA) have formulated an ICT strategy aimed at fransforming their economy into a regional hub of ICT production and service provision.
The policies put in place have baen sucoessful in attracting foreign investiment and outsourcing contracts in the Egypfian ICT sector. Alarge
part of the existing ICT enlerprises are concantraled in Echnology parks and incubators. There is strong government support for providing
the necessary ICT infrastructure at accessible prices.

The ICT and E-Business Branch of UNCTAD and MCIT woarked together to conduct a survey on BEgypt’s ICT sector with the objective of
obtaining detaded firmdewvel information. UNCTAD assisted ITIDAIN the design of a questionnaire. The main aim of the quesfionnaire was to
identify the product portfolio of the BEgyplian ICT secior, its impors and exports as well as key frading partners, the warkforose, key financial
indicators, participation in public support programmes and remaining obstades to growih. The data were collected, verified and entered into
a database by [TIDA, in coopearation with a local counterpart. The subsequent data analysis was camied out by baoth UNCTAD and MCIT.

The survey was sentto a sample of 250 ICT companies in BEgypt, 151 of which responded. The results presentad in this chapter are based
on those companies” respoansas and are thus not represantative of the entire ICT sector in Bgypt.

The results ofthe survey will be used to fine-tune ICT policymaking in Egypt. In the firststage, the datawill help to banchmark the peformance
of the ICT sector against policy targets. In the second stage, research will aim at revealing some of the factors responsible for sucoess or
failure in mesating certain policy targets.




ICIF Boelicy: Review: o EgV/pt

A project to be launched in June 2008 In a co-operation between
MCIT & UNCTAD

AIms to carry out a review of the Egyptian ICT Plan for Information
and Telecommunications Development launched in 1999

T'he Government ofi Egypt has already assessed some policy
measures of the National Plan fer Information and
Tielecommunications Development

» removal of restrictions on computer-related services
s the deregulationofi the telecommunication Sector
* the privatization ofi the telecommunications

e review model firamework feCUSES 6| three main cempPonents:

e A review of the general economic environment and ICT

diffusion to assess the extent to which ICTs are available and used in
the country;

An assessment of the key policy components of the national ICT
master plan and thelr iImplementation

» An assessment of the institutional framework, implementation
mechanisms and the roles of each stakeholder.




IMmpact asSESSIMENT

¢ [he Ministry/is currently engagediin ani“lmpact Assessment
Project™ in cellaboeration with internatienal censultants as wellfas
locall part-time consultants.

¢ [his project aims at measuring the impact of ICT uptake on the

Egyptian economy, mainly fiecusing on
s Growith
e |nvestment
e Exports

 employment.




Chiallenges Ahead

+ New indicators appear everyday, especially iniareas suchi as health,

environment, media cenvergence, & security which necessitates:

e Capacity Building

» Definitions

» Methodolegies
ICT IS a very dynamic Sector, hence indicatoers published
Internationally need te be Up-to-date. Countries with older data
should e the exception, for e.g. reports of 2008 has to publish data
of 2007.
Countries should e invelved in the methodolegies” fiormulation
since seme drawbacks have appeared fer certain country groups:

» [ ow penetrations Vs. High growth rates

» Population Vs, Househoeld penetrations
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