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ITU Training Course on Measuring ICT Access and Use by
Households and Individuals

Final Report

1. General aspects

The ITU Training Course on Measuring ICT Access and Use by Households and
Individuals was held in Bangkok, Thailand, from 19-23 October 2009. The main
objective of the course was to improve the capacity of national statistical offices from
Asia-Pacific countries to produce internationally comparable statistics on ICT access and
use by households and individuals.

The course was divided into the following five modules (see agenda in Annex 2):

- Module H-1: Introduction to household ICT statistics. Survey planning and
preparatory work

- Module H-2: Statistical standards and topics. Data sources and collection
techniques

- Module H-3: Questionnaire design. Household Survey design
- Module H-4: Data processing. Data quality and evaluation
- Module H-5: Data Dissemination



2. Participation

There were 54 applications received from national statistics offices of 24 countries of the
Asia-Pacific region. Since, the course is designed to be delivered to a maximum of 25
participants, a number of criteria were used to select the candidates. These included
candidates’ background in statistics or economics, their role in conducting household
surveys in their country (including all phases of survey implementation) and excellent
level of English (as the training was conducted in English).

The course was attended by 26 participants from National Statistical Offices of the
following 18 countries of the Asia-Pacific region: Afghanistan, Bangladesh, Cambodia,
China, Fiji, Indonesia, Korea (Rep. of), Malaysia, Micronesia, Mongolia, Nepal,
Pakistan, Philippines, Singapore, Sri Lanka, Thailand, Tonga and Viet Nam (see list of
participants in Annex). In addition, staff members of LIRNEasia, MICT Thailand, and
UNESCAP Statistics Division attended.

3. Course delivery

The main instructor that delivered the course was Mr. José Cervera, consultant to the
ITU. ITU staff delivered several parts of the course, in particular related to the definitions
of the core list of ICT household indicators and the ITU data collection and dissemination
of ICT household statistics. The course is designed to be highly interactive and included
group discussions, group exercises, as well as tests and evaluations for each of the five
modules, all of which was managed and facilitated by ITU.

4. Overview of the training course outcome

Overall, the course was appreciated by the participants. The majority of participants
evaluated its content, the support materials provided and the methodology as “good”
(second highest level possible) while the organization of the training as “very good”.
English language is one of the barriers faced by the participants that attended the course.
Participants appreciated very much the interactive nature of the training course and their
involvement in group discussions. Also, the daily completion of tests was considered
positively. The tests were graded every day to provide results and review difficult
concepts the next morning, which allowed providing immediate feedback.

Since this is the first training of its kind delivered in the region®, the participants highly
appreciated the possibility to learn about harmonizing ICT statistics and exchanging
country experiences. A number of countries in the region have started to include ICT
access indicators in their ongoing surveys or censuses; others are planning to include
them in their forthcoming surveys; and a few are envisaging carrying out an ICT survey.

! A training course on measuring ICT use in businesses was delivered to participants from the Asia-Pacific
region in February 2008, organized by UNCTAD in collaboration with APCICT and UNSIAP in Incheon,
Republic of Korea. For more information, see http://new.unctad.org/templates/Event 887.aspx



Therefore this training course has contributed to foster their work in this regard, for
which they expect ITU and the Partnership to follow up.

The selected participants met the expectations of the organisers and the trainer; they had a
good statistical knowledge and were familiar with the different steps of conducting
surveys, in particular household surveys. As a preparation for the course, the participants
were asked to provide a country paper highlighting the different household surveys
conducted in their country and the methodology employed in each survey. Therefore,
they were able to follow the training content and participate actively in all sessions.
Trainer and facilitators of the training course observed a strong commitment from the
participants to get the most benefit from the course in view of measuring ICT statistics in
the future.

5. Evaluation of the course by participants

This section provides the results of the evaluation of the course carried out by the
participants. Results are shown separately for the final overall evaluation of the course,
and for each module.

5.1. General evaluation of the course

Issues considered in the final evaluation were the content of the course in view of the
coverage of the topic, the depth of the technical level and the accuracy of the information
delivered. It also assessed the quality of the support material, the methodology, the
organisation, the duration and the number of participants of the training course.
Participants were also asked to make general suggestions for improving the course.
Detailed answers are provided in Annex 1. The scale used for this evaluation ranges from
“very good” to “very poor”.

5.1.1 Content evaluation:

The content of the course was evaluated in terms of three components. The first was the
coverage of the topic, which was evaluated as “good” by the majority of the participants
(58%), as “very good” by 31% and “adequate” by 11%. The technical level was assessed
as “very good” by 32%, and assessed as “good” by 44% and “adequate” by the remaining
24%. The participants commented that technical issues such as sampling design and
sampling error, which are usually the more complex technical issues in the survey
process, should be treated in a greater detail during a much longer time schedule.
“Accuracy” was rated as “very good” (46%), “good” (46%) and “adequate” by the rest
(8%) of the participants.



5.1.2 Support material:

This includes the ITU Manual for Measuring ICT Access and Use by Households and
Individuals and the presentation slides used to deliver the five modules. Overall, the
participants rated the materials as “good” (53%) and “very good” (39%). Half of the
participants evaluated the Manual as “very good” (50%) and 46% as “good”. Regarding
the slides, 28% evaluated them as “very good” and 60% as “good”. Majority of the
comments received were pertaining to the presentation slides, and included suggestions to
include examples to better illustrate the messages included in the slide, or to increase the
font to help reading easier. As tests are part of the modules, they also commented on the
phrasing of the test questions, which they found difficult in certain cases. Specifically, the
use of words “may” and “probably” was found to be confusing. There are also questions
that need to be rephrased, because of its double-barrelled meaning which are not easy for
non-native English speakers.

5.1.3 Methodology:

Participants evaluated the methodology as “very good” (42%) and “good” (46%). They
praised especially the usefulness of sharing country experiences, group discussions,
exercises and tests, which are an integral part of each of the course modules. However,
they expressed interest in having more practical exercises and more examples to better
illustrate the subjects being discussed.

5.1.4 Organisation:

The organisation of the course was highly appreciated in general. 56% rated it as “very
good” and 38% as “good”. Participants particularly acknowledged the excellent training
venue and logistics provided by TOT Academy, supportive staff of MICT Thailand and
TOT Academy, and well-organized training delivery and facilitation of the instructors
and ITU.

5.1.5 Duration:

62% of the participants considered the duration of the training course adequate (long
enough), while 38% found it too short. Nobody considered the course as too long. Those
that considered it too short suggested that the training should be delivered for at least 7
days (some suggested delivering the training for two weeks) with shorter day programme.
This will allow them to better understand the technical topics discussed, and suggested to
dedicate the afternoon session for more practical exercises and country
experiences/examples.

5.1.6 Number of participants:

The number of participants was assessed as “adequate” (92%), while a few of them said it
was too low (8%). In general, participants commented that the size was good enough to
allow individual participation and sharing of country experiences. A number of
suggestions were made by the participants, including the importance of having more



countries represented in the course, rather than having two participants per country. As
noted earlier, there were 24 countries that applied but certain candidates did the meet the
required criteria. Therefore, in some cases, two qualified candidates from the same
country were accepted. At the same time, it was mentioned that in the future, it should be
ensured that participants have a good level of English to follow the course and participate
in the discussions.

5.1.7 General suggestions:

The participants made some general suggestions for change and improvement of the
course. The most common suggestion was to increase the duration of the course (but to
shorten the daily schedule) in order for the participants to better absorb the information
and to apply them directly to practical exercises. They particularly suggested increasing
the duration of modules with technical content such as modules 2, 3 and 4. They also
suggested adding a topic on analysis of survey results, as part of the data dissemination
module (module 5). A number of participants requested to have examples while
presenting the slides, and to include visual examples for technology-related
terminologies. They also mentioned the importance of having a refresher course in a few
years time to see how countries applied the knowledge acquired in the training and to
share experiences of those that conducted the survey after the training. Countries also
requested to bring the training to the Pacific countries where more countries with similar
levels (both economic and NSO capacity) can participate and share experiences. They
suggested conducting the training course in collaboration with the Secretariat of the
Pacific Community (SPC).

5.2. Evaluation of the modules

Each day, an evaluation of each of the five modules was conducted. Participants were
requested to evaluate the following aspects of every module:

- Comprehensibility of the presentation and presenter

- Relevance of the module to their work, now or in the near future

- Value of group exercise in reinforcing learning

- Usefulness of supporting material: Manual and presentation slides

Similar to the final overall course evaluation, the scale used range from *“very good” to
“very poor”.

Participants were also asked which parts of the module they liked most/least, and to
provide recommendations in order to improve each module.



Module 1: Introduction to household ICT statistics. Survey planning and preparatory work

Module 1 was evaluated as either “very good”, “good” or “adequate” (see chart).
Majority (70%) of the participants liked the survey planning part of the module while
some liked the group exercise (13%) and the rest of the participants liked all parts of the
module. Among the suggestions made by participants are: to increase the time for the
module, to include some case studies or country examples while presenting the module,
to increase the size of the font used in the slides, and to provide a form that can be used
for group exercise.

HOW WOULD YOU EVALUATE MODULE 1?

Understandability Relevance Value of Usefulness: Usefulness:
presentation & to work group Manual Slides
presenter exercise
B Verygood OGood OAdequate 0O Poor Very poor

Module 2: Statistical standards and topics. Data sources and collection techniques

Module 2 was particularly relevant for the participants as they are mostly involve in the
survey implementation in their respective countries. Almost half of the participants
graded the module as “very good” (46%) while others said it is either “good” or
“adequate”. The most liked topic was the core ICT household indicators including their
definitions and clarifications. Others liked the group exercises and data collection
techniques. They particularly highlighted the technical skills of the instructors in
delivering the concepts. Most participants suggested including examples to illustrate the
different technologies included in the core ICT household indicators and their sub-
categories. They also suggested clarifying the note related to the activity excluded from
the Internet banking and to explain more the different types of Internet access
(narrowband, broadband).



HOW WOULD YOU EVALUATE MODULE 2?

100%-

75%-

50%-

25%-

Understandability Relevance Value of Usefulness: Usefulness:
presentation & to work group Manual Slides
presenter exercise

W Very good 0O Good O Adequate 0O Poor O Very poor

Module 3: Questionnaire design. Household Survey design

Overall, module 3 was evaluated as either “very good” (48%) or “good” (45%) (See chart
for details of the different aspects). Forty per cent (40%) of the participants liked all parts
of the module; while forty-five per cent (45%) liked the sampling techniques and
questionnaire design parts and made particular emphasis on the importance of the two
topics. The participants suggested including practical country examples or exercises on
sampling design (which seems to be the most difficult area and at the same time very
relevant for their work) and to increase the time allotted to group discussions.

HOW WOULD YOU EVALUATE MODULE 3?

100%-

75%-

50%-

25%-

0%-

Understandability Relevance Value of Usefulness: Usefulness:
presentation & to work group Manual Slides
presenter exercise

B Verygood OGood [OAdequate O Poor O Verypoor

Module 4: Data processing. Data quality and evaluation

During the presentation of module 4, participants were very enthusiastic in learning how
to compute the weights that will be applied to the sampled households or individuals to
come up to the value of the in-scope population or the target population. For some
countries, this subject was new and they highly appreciated to learn how to weight the
data and compute the sampling error during the training. However, this module received



the lowest assessments in terms of understandability aspect (see chart), which may be
attributed to its technical nature (both for sampling error and weights computation).
Although the overall evaluation is still “very good” and “good”, some participants found
the module difficult to understand and graded it as “poor” (4%). The majority of the
participants liked all parts of the module (37%), while 26% like the data editing part.
They also liked the group exercises. For participants, the most complex parts of this
module were sampling error calculation and weighting of data; therefore they
recommended explaining these in more detail.

HOW WOULD YOU EVALUATE MODULE 4?

100%-

Understandability Relevance Value of Usefulness: Usefulness:
presentation & to work group Manual Slides
presenter exercise

B \Verygood OGood OAdequate O Poor O Verypoor

Module 5: Data Dissemination

Overall, this module was evaluated as “very good” (48%) or “good” (49%) by the
participants.” Most participants liked all parts of the module while others particularly
appreciated the metadata and country data dissemination parts of the module. Participants
suggested providing examples showing how countries disseminate their survey results.

2 This module doesn’t include a group exercise.



HOW WOULD YOU EVALUATE MODULE 5?

100%-

75%-

50%-

0%-

Understandability Relevance to work Usefulness: Manual Usefulness: Slides
presentation & presenter

B \Verygood OGood OAdequate O Poor @O Verypoor

6. Main findings and recommendations for future training courses

6.1 Content of the Course

Since most of the participants in this training course are statisticians or professionals who
work with statistics on a daily basis, their focus is more on technical issues and on more
complex statistical subjects, such as sample design and weighting.

6.2 Methodology

A number of participants found the group exercises and tests very useful; particularly in
reinforcing their learning of the modules. They suggested having more time allocated to
explaining modules 2, 3 and 4 and more examples and exercises on sampling design,
sampling error and weight calculation. Some participants further suggested changing the
group members for every exercise to learn more from experiences of other countries. It
should be noted that during the training, the same group members were maintained but
different group members reported on each group exercise.

Participants recommended including more hands-on examples on how the different parts
of the survey design and implementation are carried out in countries and the use of a data
set to conduct some exercises along the course. This would probably make them better
understand the survey process of ICT statistics. This can be done using one country
example, to be used for the whole course, highlighting the different stages of survey
design, implementation and dissemination of results.



6.3 Final remarks

The delivery of the training is considered highly successful. The interest to collect, or
expand the collection of, ICT statistics was high among the participants from the region.
It is to be expected that several of the countries will be able to produce a number of the
ICT core indicators in the near future. Some countries may request further technical
assistance from ITU, for example in the preparation and design of their questionnaires.
Countries also requested bringing the training to the Pacific countries where more
countries with similar levels (both economic and NSO capacity) can participate and share
experiences. They suggested conducting the training course in collaboration with the
Secretariat of the Pacific Community (SPC).

The training course itself was appreciated highly. Since this was the first time® the course
was delivered in the region, an important conclusion is that the course can be considered
as a useful capacity building tool available for ICT data producers in developing
countries. However, taking into account comments made by the trainer and participants,
some adjustments will be made to improve the course material (presentation slides, tests,
group exercises) and the delivery. Useful comments were also received from the
instructor and participants concerning the Manual, which will be taken into consideration
when revising it.

As a follow-up, it may be considered offering a refresher course for countries that
participated in the training. This follow-up course could focus on countries that already
started to collect ICT household data following the training, and could be used to share
experiences. It could also be used to improve the delivery of similar trainings in the
future and the training materials, including the manual.

% See footnote 1 for reference to the UNCTAD training course delivered in the region in 2008;
http://new.unctad.org/templates/Event 887.aspx



Annex 1. Final Evaluation

QUESTION 1
Number
of
Q1. Duration: answers | Percentage
Too Long 0 0%
Long enough 16 62%
Too short 10 38%
QUESTION 2
Number
of
Q.2 Number of participants: answers | Percentage
Too high 2 8%
Adequate 24 92%
Too low 0 0%
QUESTION 3
Number
of
Suggestions of change answers | Percentage
yes 15 58%
No 11 42%
QUESTION 4
Number
of
Q4. Technical content answers | Percentage
Overall
very good 7 28%
good 14 54%
adequate 4 14%
poor 0 0%
very poor 0 0%
No reply 1 4%
coverage of the topic
very good 8 31%
good 15 58%
adequate 3 12%
poor 0 0%
very poor 0 0%
No reply 0 0%
technical level
very good 8 31%
good 11 42%
adequate 6 23%
poor 0 0%
very poor 0 0%
No reply 1 1%




accuracy

very good 6 23%

good 16 62%

adequate 2 8%

poor 0 0%

very poor 0 0%

No reply 2 8%
QUESTION 5

Number
of
Q5. Organisation answers | Percentage
very good 14 54%
good 10 38%
adequate 2 8%
poor 0 0%
very poor 0 0%
QUESTION 6
Number
of
Q6. Support material answers | Percentage

Overall

very good 10 38%

good 14 52%

adequate 2 8%

poor 0 0%

very poor 0 0%

Manual

very good 13 50%

good 12 46%

adequate 1 1%

poor 0 0%

very poor 0 0%

Slides

very good 7 27%

good 15 58%

adequate 3 12%

poor 0 0%

very poor 0 0%

No reply 1 4%




QUESTION 7

Number
of
Q7. Methodology answers | Percentage
very good 11 42%
good 12 46%
adequate 3 12%
poor 0 0%
very poor 0 0%
No reply 0 0%




AGENDA

Monday, 19 October 2009

8:45 - 9:00 Registration of participants
9:00 - 10:45 Opening session
e Welcome (MICT Thailand, Rohan Samarajiva, LIRNEasia)
e Measuring ICT for Development (Susan Teltscher, ITU)
e |ICT Statistics-An Indian perspective (Payal Malik, LIRNEasia)
10:45 - 11:00 Break
11:00 - 11:30 Introduction to the course
e Contents, objectives and methodology
e Presentation of instructor and participants
11:30 - 13:00 Module H-1: Introduction to household ICT statistics. Survey planning and
preparatory work
13:00 - 14:00 Lunch
14:00 - 15:30 Module H-1: Introduction to household ICT statistics. Survey planning and
preparatory work (cont.)
15:30 - 15:45 Break
15:45 - 17:00 Module H-1: Introduction to household ICT statistics. Survey planning and
preparatory work (cont.)
17:00 - 17:30 Test and Evaluation
Tuesday, 20 October 2009
9:00 - 10:30 Module H-2: Statistical standards and topics. Data sources and collection
techniques
10:30 - 10:45 Break
10:45 - 13:00 Module H-2: Statistical standards and topics. Data sources and collection
techniques (cont.)
13:00 - 14:00 Lunch
14:00 - 15:30 Module H-2: Statistical standards and topics. Data sources and collection
techniques (cont.)
15:30 - 15:45 Break
15:45 - 17:00 Module H-2: Statistical standards and topics. Data sources and collection

17:00 - 17:30

techniques (cont.)
Test and evaluation



Wednesday, 21 October 2009

9:00 - 10:30 Module H-3: Questionnaire design. Household Survey design
10:30 - 10:45 Break
10:45 - 13:00 Module H-3: Questionnaire design. Household Survey design (cont.)
13:00 - 14:00 Lunch
14:00 - 15:30 Module H-3: Questionnaire design. Household Survey design (cont.)
15:30 - 15:45 Break
15:45 - 17:00 Module H-3: Questionnaire design. Household Survey design (cont.)
17:00 - 17:30 Test and evaluation

Thursday, 22 October 2009
9:00 - 10:30 Module H-4: Data processing. Data quality and evaluation
10:30 - 10:45 Break
10:45 - 13:00 Module H-4: Data processing. Data quality and evaluation (cont.)
13:00 - 14:00 Lunch
14:00 - 15:30 Module H-4: Data processing. Data quality and evaluation (cont.)
15:30 - 15:45 Break
15:45 - 17:00 Module H-4: Data processing. Data quality and evaluation (cont.)
17:00 - 17:30 Test and evaluation

Friday, 23 October 2009

9:00 - 10:30 Module H-5: Data dissemination
10:30 - 10:45 Break
10:45 - 12:30 Module H-5: Data dissemination (cont)
12:30 - 13:00 Test and evaluation
13:00 - 14:00 Lunch
14:00 - 15:00 Final course evaluation and discussion
15:00 - 16:00 Closing remarks

Handing out of Training Certificates



Annex 3. List of Participants

1. Afghanistan

Mr. Abdul Khaliq Azime

Manager of Development and
Methodology

Economic Statistics

Central Statistics Organization

Ansari Wat Ariana Street

1254 Kabul

Tel: +93 778 903431

Email: abdulkhaligazemi@yahoo.com

2. Bangladesh

Mr. Bidhan Baral

Statistical Officer

Bangladesh Bureau of Statistics

2/21 Gazetted Officer’s Hostel,Green
Rd. Dhaka

Tel: +880-1712903630

Fax: +880 2 911064

Email: Bidhan_d4@yahoo.com

3. Bangladesh

Mr. Mohammad Abdul Kadir Miah
Deputy Director

Bangladesh Bureau of Statistics
Statistics Building,

E-27/A, Agargoan, DHAKA-1207
Tel: +88 02 9132543/9112372
Cell: +88 01556304639

Fax: +88 02 9111064

Email: makm_fyff@yahoo.com

4. Cambodia

Mr. Lay Sophat

Vice Bureau Chief

ICT Department

National Institute of Statistics
386 Monivong Bldg.,
Chamkamon

Phnom Penh

Tel: +855-12-789-092

Fax: +855-23-213-650
Email: laysophat@yahoo.com

5. China

Ms. Qi Wang

Principal Program Officer
Division of Urban Household Survey
National Bureau of Statistics
YueTan Nanjie No.57
Yicheng District

Beijing 100826

Tel: +86 10-68782725

Fax: +86 10-68782744
Email: cddwg@stats.gov.cn

6. Fiji

Mr. Asikinasa Toganicolo Raikoti
Principal Statistician

Fiji Islands Bureau of Statistics
Ministry of National Planning
Box 2221, Government Building
Suva

Tel: +679 3315822

Fax: +679 3303656

Email: traikoti@statsfiji.gov.fj



7. Indonesia

Mr. Firdaus

Chief

Sub-Directorate ICT Statistics
National Statistics Office -BPS
JL.DR.Sutomo No.6-8

Jakarta

Tel: +62.021.3841195 Ext. 6320
Fax: +62.021.3506639

Email: firdaus@bps.go.id

8. Korea

Mr. Keon-Ho Lee

Senior Researcher
Business Activation Team
Korea Internet & Security Agency
11F, Daedong Bldg,

79-3 Garak-Dong Songpa
Seoul

Tel: +82-2-405-6411

Fax: +82-2-405-5419
Email: keonho@kisa.or.kr

9. Malaysia

Ms. Nor Azlyn Ezura Hasmin
Statistician/Asst Director
Manpower and Social Statistics
Department of Statistics

Complex C, Block C6,

62514 Putrajaya

Tel: +603-88857853

Fax: +603-88889233

Email: azlyn_ezura@stats.gov.my

10. Micronesia

Mr. Mathew Chigiyal

Assistant Director of Statistics
Division of Statistics

Office of Statistics & ICT

Budget & Economic Management
Overseas Development Assistance, and
Compact Management (SBOC)
P.O. Box PS 253, Palikir

Pohnpei 96941

Tel: 691-320-2814

Fax: 691-320-2428

Email: mchigiyal@sboc.fm

11. Mongolia

Ms. Tserenkhand Bideriya
Director

Data Processing and Technology
Department

National Statistics Office
Government Bldg, No 3, Bagatoiruu-44
Ulaanbaatar 20A

Tel: +976-51-267885

Fax: +976-11-327885

Email: tserenkhand@nso.mn

12. Mongolia

Ms. Bolormaa Sugar

Data Manager

Population and Social Statistics Division
National Statistics Office

Government, Building-3, Bagatoiruu-44
Ulaanbaatar 20A

Tel: +976-51-261563

Fax: +976-51-266414

Email: smbolor@yahoo.com



13. Nepal

Mr. Badri Kumar Karki
Statistics Officer

Central Bureau of Statistics
P.O. Box. 11301, Thapathali
44600 Kathmandu

Tel: +977 9841350570

Fax: 4977 1 422 7720
Email: bkarki7@gmail.com

14. Pakistan

Mr. Javaid Akhtar

Chief Statistical Officer
Statistics Division

Federal Bureau of Statistics
House No. 888/54-c Street No 13
Usmanabad

Multan

Tel: +926 1 9210170

Fax: +926 1 9210170

Email: multanfos@gmail.com

15. Pakistan

Mr. Irshad Ahmed Mangi
Director

Statistics Division

Federal Bureau of Statistics
1.B, Sindhi Muslim Co-operative
Society

Karachi

Tel: +922 1 34526500

Fax: +922 1 34523004

Email: Shardilfbs@yahoo.com

16. Philippines

Ms. Susan Anis

Statistician 11

Household Statistics Department
National Statistics Office

R. Magsaysay Blvd, Sta.Mesa
Manila

Tel: +63 2 713 2140

Fax: + 63 2 713 1234

Email: susan_anis@yahoo.com.ph

17. Singapore

Ms. Geraldine Pang

Assistant Manager

Strategic Planning

Infocomm Development Authority
140 Hill Street,

#04-01, Mica Building

179369 Singapore

Tel: +65 65934655

Fax: +65 6211 2235

Email: geraldine_pang@ida.gov.sg

18. Sri Lanka

Mr. Gnanathilaka Weerasekarage
Statistician

Sample Survey Division
Department of Census and Statistics
8" Flow Unity Plaza Building
Colombo 06

Tel: +94 2508690

Fax: +94 2508690

Email: w.gnanatilaka@yahoo.com

19. Thailand

Ms. Kulnaree Aunmesri

Statistician Level 7

National Statistics Office

Larn Luang Road, Pom Prab District
Bangkok 10100

Tel: +66 2 281 0333 ext.1709

Fax: +66 2 2800406

Email: kulnaree@nso.go.th

20. Thailand

Ms. Kulluck Lertpatarapong

Senior Statistician

Statistical Forecasting Bureau
National Statistics Office

Larn Luang Road, PomPrab District
Bangkok 10100

Tel: +66 2 281 0333 ext 1410

Fax: +66 2-2815861

Email: kulluck@nso.go.th



21. Thailand
Ms. Buarean Sangkarm
Statistician Level 7

Information and Communication Tech

group

National Statistics Office

Larn Luang Road, PomPrab District
Bangkok 10100

Tel: +66 2 2810333 1306

Email: ploccobr@nso.go.th

22. Thailand

Ms. Sureerat Santipaporn

Senior Statistician

National Statistics Office

Larn Luang Road, PomPrab District
Bangkok 10100

Tel: +66 2 2810333 ext.1706

Fax: +66 2 2800406

Email: sureerat@nso.go.th

23. Thailand

Ms. Sawaluck Inbumrung
Statistician

National Statistics Office

Larn Luang Road, PomPrab District
Bangkok 10100

Fax: +662 2800406

Email: saowaluck@nso.go.th

24. Tonga

Ms. Masiva'llo Masila

Statistician

Statistics Department

Tonga Statistics Department

1% Floor Tmfifita Building

Nukualofa

Tel: +676 23-3000167641-302

Fax: +676 24303

Email: mmasila@stats.gov.to
masivallo@yahoo.com

25. Viet Nam

Ms. Thanh Tu Nguyen

Statistician

General Statistics Office

No2 Hoang Vanthu Str. Badinh, Hanoi
Tel: +84 0919055368

Fax: +84 4 038438907

Email: tunt@gso.gov.vn

26. Viet Nam

Ms. Thach Tam Nguyen
Statistical Staff

General Statistics Office
Address: No2 Hoang Vanthu Str.
Badinh, Hanoi

Tel: 084 094768787

Fax: 084 4 38438907

Email: tamnt@gso.gov.vn



Organizers:

1. Instructor

Mr. José CERVERA
Director

DevStat

San Vicente 53-4

46002 Valencia

Spain

Tel: +34 647 945 113

Email: jcervera@devstat.com

2. 1TU

Ms. Susan Teltscher

Head

Market Information and Statistics
Division

International Telecommunication Union
Place des Nations

1211 Geneva

Switzerland

Tel: + 41 22 730 5937

Fax: + 41 22 730 6449

Email: susan.teltscher@itu.int

3.1TU

Ms. Esperanza Magpantay
Statistician

Market Information and Statistics
Division

International Telecommunication Union
Place des Nations

1211 Geneva

Switzerland

Tel: + 41 22 730 5431

Fax: + 41 22 730 6449

Email: magpantay@itu.int

4. ITU Regional Office

Mr. Ashish Narayan

Advisor

ITU Regional Office for Asia and the
Pacific

89/2 Chaengwattana Road, Laksi
Bangkok 10210

Thailand

Phone: +66 2 574 8565, +66 2 574 9326
Fax: +66 2 574 9328

Email: Ashish.Narayan@itu.int

5. LIRNEasia

Mr. Rohan Samarajiva
Chairman and CEO
LIRNEasia

12 Balcombe Place
Colombo 00800

Sri Lanka

Tel: +94 11 267 1160
Fax: +94 11 267 5212

6. LIRNEasia

Ms. Helani Galpaya

Chief Operating Officer & Indicators
Specialist

LIRNEasia

12 Balcombe Place
Colombo 00800

Sri Lanka

Tel: +94 11 267 1160

Fax: +94 11 267 5212
Email: helani@lirneasia.net




7. LIRNEasia

Ms. Payal Malik

Senior Research Fellow
LIRNEasia

AT704 Sukhsagar Apartments
52 1.P. Extension

Delhi 92

India

Email: payal@lirneasia.net

8. MICT

Mr. Ajin Jirachiefpattana
Executive Director

ICT Industry Promotion Bureau
Ministry of Information and
Communication Technology
Bangkok

Thailand

Tel: +66 2 141 6941

Fax: + 66 2 143 8033

Email: ajin.j@mict.mail.go.th

9. MICT

Ms. Methini Thepmani
Executive Director

Policy and Strategy Bureau
Ministry of Information and
Communication Technology
Bangkok

Thailand

Tel: +66 2 141 6773

Fax: +66 2 143 8022

Email: methini.t@mict.mail.go.th

10. UNESCAP

Ms Krisana Boonpriroje
Statistics Assistant
ESCAP Statistics Division
United Nations Building
Rajadamnern Nok Avenue
Bangkok 10200

Thailand

Tel: +66-2288-1517

Fax: + 66-2288-1082
Email: stat.unescap@un.org




