
 

 
 

 

Seminar on ICT measurement and Indicators 
Agenda 

THE ASHOK, Chanakya Puri 
NEW DELHI, INDIA 
12-14, MAY 2009 

 
 

Day 1: 
12th May, 2009 (Tuesday) 

 9.00 am  - 9.30 am Registration  
 

 9.30 am  - 11.00 am Inaugural Session:  

  Chief Guest, Shri Jainder Singh, Secretary, DIT      
                         
Welcome Address & Theme Presentation  -                 
              Shri B N Satpathy, Economic Advisor, DIT 
 
Keynote Address   - Dr. Susan Teltscher, ITU 
Inaugural Address  - Shri Jainder Singh, Secretary, 

DIT                                    
Vote of Thanks       -  Shri P S Narotra, Sr. Dir., DIT 
 

 11.00 am  - 11.15 am Tea / Coffee Break 

Session 1 11.15 am - 12.15 pm Policy Aspects 

   
 

Chair:  Dr. Susan Teltscher , ITU 
 
1.1 ICT Statistics for policy making, Ms. Methini 

Thepmani, MICT Thailand 
1.2 Global Status of ICT Statistics -                     

Ms. E. Magpantay, ITU 
1.3 Questions and Answers 
1.4 Summing-up by Chair 
 

 
Session 2 

 
12.15pm – 1.15pm 

 
Collection of Telecom Statistics 
 

  Chair:   Dr. Susan Teltscher, ITU 
 
2.1 ITU Telecom Indicators and definitions    –  

Ms. E. Magpantay, ITU 
2.2 Wire line and Wireless Statistics -               

Shri Sunil Kumar Gupta, Advisor, TRAI 
2.3 Broadband and Internet Statistics -           

Shri Sunil Kumar Gupta, Advisor, TRAI  
2.4 Questions and Answers 
2.5 Summing-up by Chair 



  
1.15 pm – 2.15 pm 

 
LUNCH BREAK 
 

 
Session 3 

 
2.15 pm – 3.00 pm 

 
Collection of   Statistics – Legal Framework   

  Chair:  Ms. E. Magpantay, ITU 
 
3.1 Collection of Statistics Act – Shri M.V.S   

Ranganadham, Director, MOSPI 
3.2 Telecom Equipment manufacture  
                  statistics- Shri N.K.Goyal,President,CMAI 
3.3 Questions and Answers 
3.4 Summing-up by Chair 

 
Session 4  03.00pm – 3.45pm Measuring the Informati on Society - Revised list of 

Core ICT indicators  

  Chair: Dr. Pronab Sen, Secretary, MOSPI  
 
4.1 Infrastructure and Household ICT indicators– 

Ms. E. Magpantay, ITU 
4.2 Business ICT indicators and ICT sector and 

products indicators – Mr. R. Lang, UNCTAD 
4.3 Questions and Answers  
4.4 Summing-up by Chair 

 03.45pm – 4.00pm Tea / Coffee Break 

Session 5 4.00pm – 4.45pm  Indicators on ICT in education 
 

  Chair: Shri. P.S. Narotra, Sr. Director, DIT 
5.1   ICT in education indicators – Mr. S. 

Venkatraman, UIS 
5.2   National Knowledge Network – Dr. B.K. Murthy, 
Director DIT 
5.3   Questions and Answers 
5.4   Summing-up by Chair 
 

Session 6 4.45 pm – 5.30 pm Measuring e-government 

  Chair: Shri S. R. Rao, Additional Secretary, DIT 
6.1       Measuring e-government -  Dr. Susan 

Teltscher, ITU 
6.2 Country presentation on e-government –  Dr. 

Ajay Kumar, Secretary, IT, Government of Kerala 
6.3       Questions and Answers 
6.4       Summing - Up by Chair 
 



 

Day 2:  
13th May, 2009 (Wednesday ) 

Session 7  9.15am-10.15am ICT Indices - Asia Pacifi c  
 

  Chair: Prof. Rajat Kathuria, ICRIER 
7.1  The ICT Development Index (IDI) -  Dr. Susan 

Teltscher, ITU 
7.2  Questions and Answers 
7.3  Summing-up by Chair 

Session 8 10.15am-11.15am  Gender Employment data in ICT 

  Chair:  Shri S. Ramakrishnan, Director General, 
CDAC 
8.1 Employment in ICT –Ms. Sangeeta Gupta, Vice 

President, NASSCOM  

8.2 Gender Empowerment through ICT Projects in 
Goa – Shri Aravind Jannu, MD, KEONICS  

8.3 Gender Empowerment through ICT Projects in 
Kerala - An Assessment – Mrs. Yamuna Menon, 
Consultant, Kudumbasree   

8.4  Questions and Answers 

8.5  Summing-up by Chair 
 

 11.15am – 11.30am Tea/Coffee 
 

Session 9 11.30am - 12.30pm  e-Readiness and e-Gove rnance Indicators 
 

  Chair:  Shri Shankar Aggarwal, Joint Secretary, 
DIT 
9.1 e-Readiness  Indicators - Shri R. 

Venkateshan & Dr. Sucherita Sen, 
NCAER 

9.2 e-Government Impact Measurement             
–    Mr. Mikael Snaprud, eGovMoNet 

9.3 Questions and Answers 
9.4 Summing-up by Chair 

Session 10 12.30 pm – 01.15pm  Measuring Security and Trust in the online 
Environment 

  Chair : Dr. Gulshan Rai, Director(CERT-In) & DG, 
STQC 
10.1 Measuring Security and Trust in the online  
            Environment - Mr. P. Montagnier, OECD 
10.2 Country Presentation  - Shri B. J. Srinath,       
            Senior Director, DIT  
10.3 Questions and Answers 
10.4    Summing-up by Chair 

  
01.15pm - 2.15pm  

 
Lunch Break 
 

   



Session 11 02.15pm – 3.15pm Catalyzing ICT Growth 
 

  Chair:   Shri B. N. Satpathy, Economic Advisor, 
DIT 
11.1 Catalyzing growth through ICT in India              

Mr. Saurabh Srivastava, NASSCOM  
11.2   Hardware Industry Statistics- Shri Vinnie 

Mehta, MAIT 
11.3 Measuring ICT impact : Experience from 

OECD countries  - Mr. P. Montagnier, OECD 
11.4 Questions and Answers 
11.5 Summing-up by Chair 
 

 03.15pm - 3.30pm Tea/Coffee 
 

Session 12 03.30pm - 04.30pm Measurement of ICT imp act  
 

  Chair :   Shri B. N. Satpathy, Economic Advisor, 
DIT 
12.1  Impact of Mobile Phones in India –                  

Prof. Rajat Kathuria, ICRIER 
12.2 Impact / assessment of DOEACC projects in 

India- Dr.S. Birendra Singh, ED, DOEACC 
12.3 Questions and Answers 
12.4 Summing-up by Chair 

Session 13 04.30pm-05.30pm Electronics & IT-ITeS St atistics 

  Chair : Shri N. Krishnan, Director General, STPI 
13.1 Software Industry Statistics - Ms. Mukta 

Bansal, Director – Research, NASSCOM 

13.2 Software Exports and growth in India –      
Ms. Aradhna Aggarwal,  Delhi University  

13.3 Questions and Answers  
13.4 Summing-up by Chair 



 

Day 3: 
14th May 2009 (Thursday) 

Session 14 09.15am – 10.15am  Capacity Building on ICT Measurement  -  I 
 

  Chair:   Dr. C. Muralikrishna Kumar, Advisor, 
Planning Commission 
14.1 Capacity Building for inclusive Growth –  

Dr.A.K.D. Dwivedi, DOEACC   
14.2 Capacity Building for Industry Statistics  - 

Shri Prabhakar Singh, CMIE 
14.3 Questions and Answers 
14.4 Summing-up by Chair 

Session 15 10.15am – 11.15am  Capacity Building on ICT Measurement - II 

  Chair: Shri S P Singh, Senior Director, DIT 

15.1 Capacity Building at State Level for Integrated 
Infrastructure Management -  
Mr. A Mohan, DDG, NIC 

15.2 Capacity Building for National e-Governance 
Plan (NeGP) 
Mr. Abhishek Singh, Deputy Secretary, DIT 

15.3 .1 Funding and related issues for Capacity 
Building – Mr. Muni Ram, Director, DIT  /  

15.4 .2. Funding and related issues for Capacity 
Building- Mr. Bhushan Mohan, Principal 
Consultant 

15.5 Questions and Answers 

15.5    Summing – Up by Chair 

 11.15am – 11.30am Tea/Coffee   
Session 16 11.30am –12.30pm Capacity Building on IC T Measurement - III 

  Chair:  Dr. B.K.Gairola, Director General, NIC 
 
16.1 ITU Manual and training course on ICT 

household statistics – Ms. E. Magpantay, 
ITU 

16.2 UNCTAD Manual and training course on ICT 
business statistics – Mr. R. Lang, UNCTAD 

16.3 Questions and Answers 
16.4 Summing-up by Chair 

Valedictory 
Session 

12.30 pm – 01.00pm Chair:  Shri R.C.Misra, Additional Secretary & 
Financial Advisor(AS&FA), DIT 

  � Address  -  Dr. Susan Teltscher, ITU 
� Valedictory Address  - Shri R.C. Misra,  
                                                      AS&FA, DIT 
� Vote of Thanks-  Shri B N Satpathy, 

Economic Advisor, DIT 
 01.00pm – 2.00pm Lunch 

********************* 


